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Underwriting Loss 
Nearly Eliminated 
In 1959, NBFU Hears 


Pres. Miller Says Trend Toward 
Improvement in Fire Lines Has 
Continued Three Years 


ANNUAL MEETING IS HELD 








Need for Cooperative Action Up- 
held; Boards, Bureaus, Assns, 
Essential to Public Welfare 


In 1959 the ratio of losses incurred to 
premiums earned for fire lines was 59.1% 
which, combined with the expense ratio 
of 41.1%, gives an underwriting loss for 
the year of only two-tenths of one per- 
cent, Harry W. Miller, president of the 
National (Board of Fire Underwriters, 
revealed at the 94th annual meeting of 


the board yesterday at the Hotel Com- 
modore in New York City. This realizes a 
hope expressed a year ago by Mr, Miller 

that underwriting operations would im- 
prove. 

These results for 1959, while far from 
satisfactory, the NBFU president stated, 
show a continued trend of the past three 
years which has reduced the underwrit- 
ing loss of 5.5% in 1957 and 1.5% in 1958. 
This encouraging trend, he said, “re- 
fects improvement in both the loss 
ratio and expense ratio of those years. 


Five-Year Underwriting Loss 


“The five- year experience is still un- 
satisfactory,” he continued. “This period 
includes only one year in which there 
was an underwriting profit, namely, 1955. 
For the five-year period, 1955 through 
1999, we have an underwriting loss of 
16%. This long-term position in itself 
shows the need for utmost attention to 
the many facets of our business if we 
are to bring the results of underwriting 
to that margin of profit as provided 
under the underwriting profit formula. 

“On the experience of the last year, 
which shows improvement over the re- 
sults of the year before, we must not be 
lulled into a false sense of security. 
here is no assurance that this trend 
has been firmly established. On the 
contrary, we can be certain that the 
tfeeent changes in forms of coverage, 
ethods of marketing and the introduc- 
tion of new perils will be apparent in the 
tesults for some time to come. 

“The private enterprise system under 
which the United States has prospered 
is built on the premise that business is 
entitled to a reasonable profit. The un- 
lerwriting profit formula which is so 


(Continued on ‘Page 21) 
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Experienced A. & H. Men Available 


E243 GROUP A.&H. UNDERWRITER 
Age 29, Salary $6,000, Location Open 


E244 AGENCY DEPT. OFFICER 
Age 40, Salary $12,000, Northeast, 
Midwest 


E245 UNDERWRITING MANAGER 
Age 30, Salary $9,000, Location open 


E246 AGENCY DIRECTOR 
Age 43, Salary $18,000, Location open 


E247 CLAIMS MANAGER 
Age 43, Salary $10,000, Location open 


E248 PRODUCTION MANAGER 
Age 28, Salary $8,000, Location open 


E249 FIELD SUPERVISOR 
Age 43, Salary $8,250, Location open 


E250 UNDERWRITING MANAGER 
Age 33, Salary $8,400, Location open 


E251 AGENCY MANAGER 
Age 37, Salary $7,500, Location open 


E252 UNDERWRITING DEPT. SUPV. 
Age 45, Salary $10,000, Location open 


E253 UNDERWRITER/ADJUSTER 
Age 32, Salary $6,500, Location open 


E254 PRODUCTION MANAGER 
Age 37, Salary $9,000, Location open 


These are typical of men registered with us, Tell us your specific 


needs. All inquiries confidential. 


FERGASON PERSONNEL 
INSURANCE PERSONNEL EXCLUSIVELY 


330 S. Wells Street 


HArrison 7-9040 


Chicago 64, Illinois 

















NOW... Colonial Life Offers 


Personal Accident & Health 
through its Guaranteed Renewable to Age 65 
INCOME PROTECTOR POLICY 


Providing Loss of Income Benefits 


from $100-500 per month 
under 4 different benefit plans 


with various waiting periods 


Accidental Death Benefit 
OPTIONAL BENEFITS: 


@ Hospital Expense 


@ Surgical Expense* 


@ Accident Partial Disability 


*Except New York State 


™e Colonial Life 
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INSURANCE COMPANY OF AMERICA 
Home Office: East Orange, New Jersey 


Affiliated with Chubb & Son, Inc. 


through Federal Insurance Company 








Metropolitan’s Stand 
On Current Problems 
Told By Cecil North 


Company’s President Makes Frank 
Talk Before Canadian Life In- 


surance Officers at Toronto 
HIS POSITION ON GROUP LIFE 


Opposed to One-Stop Selling, Dual- 
Licensing, Minimum Deposit and 
Bank Loan Propositions 


The stand of the Metropolitan Life 
on a number of matters of outstanding 
current interest was discussed by Cecil 
J. North, Metropolitan Life’s president, 
this week before the Canadian Life In- 
surance Officers Association meeting at 
Royal York Hotel, Toronto. Mr, North 
has just returned from a trip to Russia. 

As to one-stop selling in which the 
agent handles other lines like fire and 
casualty in addition to life, Mr. North 
pointed out that this matter is academic 
for Metropolitan because the New York 
law prohibits life companies from en- 
gaging in multiple line operations but 
Mr. North added: “At the present time, 
irrespective of any changes in the law, 
we have no intention of going into mul- 
tiple line operations.” 

The company stands opposed to dual- 
licensing to permit an agent to sell both 
life insurance and mutual funds “be- 
cause we believe that it would weaken 


the professional services and would be a 
disadvantage for most agents.” 
Metropolitan is likewise opposed to 
financed life insurance, such as minimum 
deposit and bank loan sales, and it has 
not made available any special policies 
designed to promote such sales. 


Comments on Group Life 








Mr. North opened his discussion of 
Group Life with the statement that the 
company does not subscribe to the 
theory of writing Group Life without 
commissions. In cases where the indi- 
vidual has performed no work and ren- 
dered no service “it has been our practice 
to charge the case with appropriate com- 
missions although none were in fact 
paid.” 

On the questions of “mass coverage” 
and types of groups eligible for Group 
coverage Mr. North said: 

“With reference to the amount of 
Group Life insurance which may be is- 
sued on any one life, it is our feeling that 
limitations on the amount of Group Life 
insurance, such as are embodied in cer- 
tain statutes in some of the states, will 
prove increasingly impractical as time 
goes on. A limit that may have seemed 
satisfactory ten years ago is now likely 
to be unduly restrictive. We believe that 
sound underwriting should be the im- 
portant consideration. If the amount of 
coverage is restricted by some formula, 
the buyer may very well find other ave- 
nues through which we can provide 
death benefits over and above the max- 
imum legal limit on Group Term Life in- 


(Continued on ‘Page 11) 
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Is your budget for employee 
health insurance getting out of hand? 


Many employers are painfully aware that the costs of medical care 
have risen steadily and sharply over the past ten years — affecting 
directly the cost of providing employees with adequate protection. / 

2 





4 \ 
RISING MEDICAL CARE COSTS* 
1947-49 =100% 











“Consumer Price Index, U.S. Dept. of Labor through September, 1959. Figures do not include the higher cost of drugs. 





Now, here is a realistic way for you to limit the | company’s budget. A trained Massachusetts Mutual 
effect of rising medical care costs on your com- man will analyze the medical protection needs of your 
pany’s medical protection program for employees, employees and the various cost factors involved. 

while still providing substantial medical care He will then show you how—for the first time—you 


benefits. can control the cost of your medical care plan instead 


It is Massachusetts Mutual's new— of having the cost control you! 

PLANNED PROTECTION This service is available to you upon request, with- 
FOR MEDICAL CARE PROGRAMS __ °Ut cost or obligation. 
designed specifically to meet today’s budget You can take immediate advantage of this newest 
problems in this increasingly vital area of development in the economics of group medical pro- 


employee relations. tection by calling a Massachusetts Mutual man. Or, if 
Planned Protection will enable you to bring the cost you don’t know one, call our General Agent listed 
of your group medical protection in line with your under Massachusetts Mutual in your phone book. 


MASSACHUSETTS MUTUAL ZLife Insurance Company 


SPRINGFIELD, MASSACHUSETTS + ORGANIZED 1851 


May 
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\ good example of how an executive in 
ye life insurance field can cover a wide 
yea of conscientious public service na- 
jonally as well as locally is Gerhard D. 
Heicken, vice president and secretary 
¢ John Hancock. His career includes 
onsiderable activity in civil and defense 
yobilization. He has long been a mem- 
ier of the cempany’s legal staff. 
Anative New Englander, Mr. Bleicken 
yas born in Newton, Mass., grew up on 
(ape Cod, was graduated from Barn- 
gable High School and received his 
higher education at Gettysburg College, 
Roston University College of Liberal 
\rts, Boston University School of Law 
o¢ the Massachusetts Institute of Tech- 
wlogy School of Industrial Manage- 
vent. At Boston University School of 
law he was editor of the Law Review 
and was graduated cum laude in 1938. 
Mr. Bleicken’s father was born and 
ducated in Germany. His grandfather, 
vho held various posts under Bismarck. 
hecame mayor of the industrial city of 
Hamburg. Other members of his fam- 
ly were prominent in German industrial, 
sipping and political life. His mother, 
i Scottish-Irish parentage, was edu- 
ted in northern Treland. 


Joined Hancock in 1939 


Mr, Bleicken was admitted to the Mas- 
achusetts Bar in 1938, to the Federal 
District Court in 1941, and in 1943, he be- 
ume a member of the United States 
Supreme Court Bar. 

He joined the John Hancock as an 
attorney in 1939 after several years of 
experience with Liberty Mutual Insur- 
ance Co., and what is now the Boston 
aw firm of Parks and Stevens. In his 
frst year with John Hancock he was 
promoted to assistant counsel and served 
a associate counsel and second vice 
president before being elected second 
vice president and counsel in 1954. His 
promotion to secretary of the company 
ame in 1955. He was elected to the 
~ vice president and secretary 
in 1958. 

During World War II Mr. Bleicken 
attended the Naval Air Training School 
ot Quonset, Rhode Island, was commis- 
‘ioned a lieutenant in the U. S. Naval 
Reserves and served as production offi- 
ter with the Bureau of Aeronautics on 
staff of Rear Admiral S. M. Kraus. Dur- 
ing his service he also graduated from 
the Industrial College of the Arrned 
Forces. 

As vice president and secretary of the 
John Hancock Mr. Bleicken serves as 
secretary to the board of directors as 
well as to the company itself, and is 
responsible for the execution of the com- 
vany’s legislative policy. In addition 
he or his associates sit with the principal 
committees of the board and of the com- 
pany, 

Along with his corporate duties, Mr. 
leicken has devoted an_ increasing 
amount of time in recent years to activi- 
les of benefit to the community and to 
the nation as a whole, particularly in 
the fields of defense and civil defense. 


Study of Civil Defense Problems 


_His first important venture in the de- 
nse area came in 1953, when ‘he was 
‘pointed by the Life Insurance Asso- 
cation of America to a three-man com- 
mittee to make a study of all aspects of 
‘wil defense problems and to recom- 
mend what the life insurance industry 
hould be doing in this regard. Other 
members of the committee were Samuel 
Milligan, then executive vice president 
Prytetropolitan Life, and James T. 
illips, vice president and chief actu- 


wy, New York Life. 





Gerhard D. Bleicken 


Vice President and Secretary, John Hancock, Is on Program 
Advisory Committee to Director of Civil and Defense Mobil- 
ization; Lectured at National War College; Wide Range of 
Interests; on Hancock’s Legal Staff 


Mr. Bleicken’s interest in the general 
field of defense has been further broad- 
ened in recent years as a member of the 
advisory committee on civil defense of 
the National Academy of Sciences. The 
first chairman of this committee was 
Dr. ‘Merle Tuve of the Carnegie Institute, 
a pioneer developer of nuclear weapons 
and also of the proximity fuse. Current 
chairman is Dr. Lauriston Taylor, chief 
of the department of nuclear physics, 
U. S. Bureau of Standards. This com- 
mittee coordinates the functions of sub- 
committees made up of experts in the 
fields of nuclear radiation physics, bio- 
medicine, social sciences and engineer- 
ing. Its primary purpose is to examine 
and evaluate government research pro- 
grams in these areas as they apply to 
ronmilitary defense against nuclear at- 
tack, and for recovery from such attack. 
Mr. Bleicken was chairman of the sub- 
committee of social sciences of the ad- 
visory committee. 

The function of this advisory group 
was “to explore the problems involved 
in managing non-defense facilities and 
manpower, of preparing for the eventual 
revival after attack of the nation’s 
political and economic institutions, of 
meeting the social and psychological de- 
mands for surviving the disruption of 
nuclear attack, and of determining the 
broad economic bases for long-range 
= progress following such at- 
tack,” 


Threats to the Nation 


In an article based on his studies and 
reports and published in Political Science 
Quarterly Mr. Bleicken emphasized that 
while Russia’s ostensive military objec- 
tive is defense of the motherland her 
political objective is the destruction of 
the capitalistic systems of the world. 

“The preparation of adequate non- 
military defense is not only important 
for the prevention of war with the 
Soviet Union and the winning of such 
a war if we are forced into it, but also 
of major significance in the calculation 
ot Russia’s chances of destroying the 
American economic and political systems 
if such a war should occur.” 

He pointed to the need for American 
political, business, labor, educational and 
scientific leaders to share their knowl- 
edges and to insist on the sacrifices 
needed today to harden America to pro- 
vide better for her national survival. 

The article, which covered a_ broad 
range of civil defense operations, re- 
ceived the praise and concurrence of 
leading economists, scientists and mili- 
tary men. 

Mr. Bleicken gave further emphasis 
to these points in his keynote address 
before the symposium on defense against 
chemical and biological weapons at the 
national meeting of the American Chem- 
ical Association in Cleveland recently. 

“We have done a magnificent job in 
the improvement of weapons,” he said, 
“and our efforts in the nonmilitary de- 
fense area have been improving to the 
place where we have a national plan, but 
candor compels us to state that this 
improvement has not resulted in attack 
readiness which gives the people a fair 
chance for survival. Our tremendous 
military might surrounding Russia, when 
coupled with inadequately hardened SAC 
bases and an unprotected American pop- 
ulation could lead to the conclusion that 
the United States is vastly better pre- 
pared for offensive rather than defensive 
action. 

“The enemy might logically conclude 
that American vulnerability would make 
inimediate attack on us less risky than 
further delay.” 








GERHARD D. BLEICKEN 


Mr. Bleicken’s public appearances 
have included television broadcasts deal- 
ing with this general subject. 


National Planning Ass’n Member 


He is also a member of the program 
advisory committee to the director of 
civil defense mobilization in the execu- 
tive office of- the President. This com- 
mittee, which is under the chairmanship 
of Dr. Edwin B. George, director of 
economics, Dun and Bradstreet, has a 
membership which includes representa- 
tives from industry, college faculties and 
military officials. In this capacity Mr. 
Bleicken has visited a large number of 
military installations including SAC 
bases and NORAD, and he participated 
in the atomic weapons tests in operation 
Plum Bomb, held at the testing grounds 
in Nevada in 1957. 

He is also a member of the National 
Planning Association, a lecturer at the 
National War College, a member of the 
Sloan Fellowship Program Committee 
at ‘MIT, and has participated in The 
Brookings Institution’s defense studies. 

A director of the United Fund of 
Greater Boston, Mr. Bleicken was _ in- 
strumental in the establishment of the 
fund’s Chapter Plan advisory committee, 
becoming its first chairman. The objec- 
tive of the committee was to enlist the 
support of leading business firms toward 
the United Fund as one main charity. 
Some 550 Chapter Plans were set up. 
During the 1960 United Fund Campaign 
these companies and their employes pro- 
duced some $4% million—nearly half 
of the amount raised in the Greater 
Boston Campaign. 

The Chapter Plan also introduces two 
new concepts—namely that the fund rais- 
ing operation should be on a continuing 
basis, not merely for the duration of the 
campaign, and that the givers should 
have greater participation in the manage- 
ment of the fund. Accordingly, educa- 
tional material on various organizations, 
such as the Arthritis and Rheumatism 
Foundation, is being distributed to mem- 
ber business organizations :hroughout 
the year. In addition, three experimental 
‘health centers have been set up in major 
Boston companies under the auspices 
of the Medical Foundation. 

Mr. Bleicken has written a number 
ot articles in the legal area of insurance 
and corporation subjects. Among the 


most significant of these were articles 
on corporate contributions, which ap- 
peared in the American Bar Association 
Journal, and in the Financial Journal. 

Along with other life company officers 
Mr. Bleicken was a founder of the Tem- 
porary Committee of Taxation of Mutual 
Life Insurance Companies, and, as such, 
participated in the presentation of the 
mutual companies’ viewpoint to the Con- 
gress in 1959. 

He has also been active in the de- 
velopment of legislation which would 
permit flexibility of funding of pension 
funds. The proposal, authored by Vice 
President Robert E. Slater of the John 
Hancock, is a compromise between op- 
posing points of view on variable an- 
nuities. 

Mr. Bleicken’s interests extend into 
a number of industrial concerns. He is 
a director of Robinson Technical Prod- 
ucts, a leading builder of metal mount- 
ings to protect instruments and mach- 
inery against shock and vibration, and 
used widely in missiles and_ aircraft. 
This firm has several subsidiaries and 
affiliated companies, including High 
Vacuum Equipment Corp., a Hingham 
firm of which Mr. Bleicken was a co- 
founder and is now a director. High 
Vacuum produces an extensive variety of 
specialized high temperature furnaces for 
industrial use and for use in missiles and 
atomic reactors. 

Mr. and Mrs. Bleicken live in Hing- 
ham, \Mass., in an old home with a 
country setting. They have three sons: 
Kurt, studying physics and_ industrial 
management at Massachusetts Institute 
of Technology; Eric, a freshman at 
Norwich University; and Carl, a junior 
at Hingham High School. 

His wife and children are accomplished 
musicians, while Mr. Bleicken classifies 
himself as “an enthusiastic critic.” A 
talented violinist Mrs. Bleicken plays 
with the Hingham Civic Orchestra and 
in string quartets with members of the 
Boston Symphony Orchestra, as well as 
other string quartets. Mrs. Bleicken also 
enjoys gardening and raising golden re- 
trievers. 

The Bleickens have been very much 
interested in exchange students and have 
lhad several European students staying 
with them, as well as one from China, 
during the past several years. 

Mr. Bleicken’s special reading interests 
are in the fields of philosophy and his- 
tory. His hobbies are sailing and fishing, 
two of his clubs being Hingham Yacht 
and the Union Boat. Also, he is a mem- 
ber of St. Botolph Club; a former ves- 
tryman of St. John the Evangelist Epis- 
copal Church in Hingham; a former di- 
rector of the Church Home Society in 
Boston; and a director of the World Af- 
fairs Council. In Hingham, he also served 
on the Educational Needs Committee 
which developed the town’s school build- 
ing program. 

Mr. Bleicken’s other affiliations include 
membership in Boston Chamber of Com- 
merce, Boston Bar Association, American 
Law Institute, the Association of Life 
Insurance Counsel and the insurance sec- 
tion of the American Life Convention. 





Oppose Housing Bill , 

Washington—A number of provisions 
in housing legislation before the Senate 
Housing Subcommittee are inimical to 
a sound home mortgage market and 
have serious inflationary implications, 
R. Manning Brown, vice president in 
charge of real estate and mortgage 
loans, New York Life, said before the 
subcommittee on behalf of ALC and 
LIAMA. He expressed concern that 
Congress in its desire to stimulate resi- 
dential construction may undertake pro- 
grams of an inflationary nature that may 
actually reduce the funds going into 
home mortgage loans. 

Addressing most of his testimony to- 
ward provisions in the Emergency Home 
Ownership Act, recently passed by the 
House, the insurance official saw no 
emergency in home building or in the 
national economy to justify the billion 
dollars provided in the bill for mortgage 
purchases under FNIMA’s special as- 
sistance program. 
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Agencies Superintendent 


For the Berkshire Life 


WILLIAM M. FUREY 
William M. Furey, CLU, general ageni 
at Pittsburgh for Berkshire Life, has 


been elected superintendent of agencies- 


administration by the company. He will 
assume his new duties at the company’s 
home office on August 1. 

Mr. Furey is a graduate Yale Uni- 
versity and served with the Air Force 
during World War II. He joined the 


company’s Pittsburgh agency as an agent 


in 1949 and was promoted to agency 
supervisor three years later. Following 
the retirement of General Agent R. 
Maxwell Stevenson in 1958, Mr. Furey 
was named head of the local agency 


Mr. Furey received his Chartered Lifc 
Underwriter designation in 1952 and is 
a graduate of the Life Insurance Mar- 
keting Institute at Purdue Unversity. 
He has been active in the Pittsburgh 
Life Underwriters, Supervisors, and Gen- 
eral Agents associations and is a mem- 
ber of the Life Insurance Trust Council 

Mr. Furey’s duties as superintendent 
of agencies-administration are those of 
the financial officer and business man- 
ager of the sales division and do not 
include the sales direction of agencies. 


Rate Changes on Annuity 
Plans by State Mutual 


Worcester, Mass Major improve- 
nents in Group annuity rates for new 
uusiness have been announced by State 
Mutual Life 

Deposit administration 
offered by the company 


annuity plans 
now have 4% 


annuity purchase rates coupled with 4% 
minimum interest guarantees on deposit 
administration fund balances and lower 


renewal policy charges. Deferred an- 
nuity plans will have 3-5/8% rates and 
lower policy charges. 

According to Alan R. Willson, 
president of Group insurance operations, 
the company plans to convert existing 
annuity business to the new rate basis. 
Cases with favorable experience will be 

conversion on their next 


vice 


considered for 
policy anniversaries. 


Met. Life Wins Award 


The Accident & Health Underwriters 
of New Orleans at its annual Public 
Service Award party May 17, announced 
that the 1960 recipient is the Metropol- 
itan Life for its outstanding achieve- 
ment in public health education. 

In accepting the award, Phil Nun- 
gesser, New. Orleans representative of 
the Metropolitan, expressed thanks on 
behalf of his company. 











Life Officials Visit. 
Japan; Meet Leaders 


NOTE AMAZING RECOVERY 
Anderson, Wilde, Holland, Judson See 


Plants of Principal Companies in 
Industrial Field 





Four life insurance chief executives 
were members of a party of prominent 
financial, investment and industry officers 
who visited Japan for 10 days from May 
8 at the 
They were O. Kelley 
New Life; 
president, 
Benjamin L. 


Mutual Life; 


invitation of Japanese leaders. 
Anderson, president, 
Wilde, 

Life; 
Holland, president Phoenix 

and Everett G. Judson, 
vice president, New York Life. 

They the 
Japanese Chamber of Commerce, 


England Frazar B. 


Connecticut General 


invitation of 
Feder- 


came at 


ation of Economic Organization of 


Japan, |which corresponds to National 
Associations of Manufacturers here,] and 
Association. Those 
wanted the 
Japan’s 
rubble” of 


Underwriters 
extending invitation 
first 
“from 


Bond 
the 
hand 


Americans to see at 


amazing recovery the 
World War II, meet leading 
Japanese officials in finance, industry and 
government. 


and to 


Conferences were held with 
these officials and visits arranged to the 
lop tactories, such as those of electric 
power utilities; iron and steel and ship- 
building companies. The 19 guests were 
divided into two groups, members of 
which were chosen by lots. 

T. Okamura, chairman of Nomura Se- 
curities, Ltd., 6l Broadway, and chairman 
of the Bond Underwriters Association, 
envisaged the trip. He found Federation 
of Economic Organizations, Japanese 
Chamber of Commerce and Bond Under- 
writers Association eager to cooperate in 
making the visitors get to know Japan 
and many of its principal figures. The 
Americans left Japan with the thought 
that they had received a vivid impression 
of Japan as a living dynamic nation. 


Personnel of Party 


Members of the visiting group, many 
of whom were accompanied by their 
wives, follow: 

James S. Adams, Lazard Freres & Co.; 
James Coggeshall, Jr.. The First Boston 
Corporation; William A. Forrester, Jr., 
Merrill Lynch, Pierce, Fenner & Smith; 
Charles E. Koch, Dillon, Read & Co.; 
John D. Lockton, General Electric Co. 

George L. Martin, director of market- 
ing, International Bank for Reconstruc- 
tion and Development; James F. Miller, 
senior vice president Blyth & Co., Inc.; 
W. A. Parker, chairman of board Incor- 
porated on Boston; Charles E. 

daltsman, Goldman, Sachs & Co.; Nelson 
Schaenen, Smith, ‘Barney & Co. 

John M. Schiff, Kuhn, Loeb & Co.; 
S. L. Sholley, Keystone ( ‘ustodian Funds, 
Inc. 

A. Varick Stout, Dominick & Dom- 
inick; Joseph A. Thomas, Lehman Broth- 
ers; Alexander M. White, White, Weld 
& Co. 


Named by Gov. Rockefeller 


Governor Rockefelier has announced 
the names of the following people in the 
insurance field who will participate in the 
Governor's Conference on Automation 
at Cooperstown, June 1 through June 3. 

Invitations have been accepted by 
George P. Jenkins, vice president on in- 
vestments, Metropolitan Life; Grant 
Keehn, senior vice president, Equitable 
Life Assurance Society, and William S. 
York, vice president, Mietropolitan Life. 

The conference will be addressed by 
both the Governor and the Lieutenant 
Governor. In the discussions, four as- 
pects of automation will be explored in 
depth. They are “Automation, Its Mean 
ing and Dimensions,” “Basic Economics 
of Automation,” “Manpower for Auto- 
mation” and “The Community and Auto- 
mation.” 











New York Life Promotions 


Marshall P. 
associate comptroller, 
Sternhell to vice president 
Grody, 


officer, 


Promotions of Bissell to 
vice president and 
Charles M. 
and and Charles E 


general auditor, to an 


actuary 
executive 
have been announced by Clarence J. 
Myers, chairman of the board and pres- 


ident of New York Life 
He also announced the promotions of 





Vincent James, N.Y. 


MARSHALL P. BISSELL 


John F. Gleason to second vice presi- 
ident and Edwin M. Jones to assistant 
general counsel, and said that Second 


Edward W. 


the activities of 


Vice President McPherson 


will direct the general 


Fabean Bachrach 


EDWIN M. JONES 
service departments under the overall 
supervision of Charles W. V. Meares, 


vice president in charge of personnel. 
The general service departments were 
formerly Mr. Bissell’s responsibility. Mr. 
Bissell now will be associated with Vice 
President and Comptroller J. Howard 
Ditman in the management of the de- 


partments under Mr. Ditman’s jurisdic- 


tion. 

Careers 
Mr. Bissell joined the company’s 
treasury department after receiving a 


B.S. degree with honors from the Uni- 
versity of Virginia School of Commerce 
in 1936. He became chief clerk in charge 


of the bank division in 1940 and in Joy 
became manager of the bank divisig, 
He was made an executive assistant ji 

1950, assistant vice president in 195) 
and was promoted to secretary in 19% 
Mr. Bissell was named vice Preside: 
in 1958. He served in the finaneig 
department of the U. S. Army in Ay. 
= for three years during World 2; 


Mr. Sternhell will be associat 


ed wit 








CHARLES M. 


STERNHELL 


vice president and actuary Lowell \ 
Dorn in overall direction of the actuarial 
department. A native New Yorker and 
graduate of City College with the class 
of 1936, he joined New York Life it 
1951 as an executive assistant after 1: 
years in various phases of actuarial re- 
search with Met ropolitan Life. He was 
appointed assistant vice president ir 
1954, second vice president in 1956 and 
second vice president and actuary in 1957 
_Mr. Grody, a graduate of New York 
University, joined New York Life i 
1945 after extensive experience in th 
public accounting field and in interna 
auditing with other business concerns 
For more than a decade ‘he was in charge 
of field audits of the Liquidation Bureau 
of the Insurance Department of the 
State of New York. He became gen- 
eral auditor of New York Life in 148 
Mr. Grody reports directly to the board 
of directors through the auditing con- 
mittee of the board. Before the actior 
of the board of directors making him a 


executive officer, he was an appointive 
officer of the company. 
Mr. Gleason, who has been assistant 


general counsel, is being transferred 1 
the staff of Mr. Meares and will assis! 
Mr. Meares in personnel matters. A 
graduate of Fordham Law School. New 
York University Graduate Law Schoo 
and the Harvard Advanced Management 
Program, Mr. Gleason joined New York 
Life as a tax attorney in 1948. He was 
promoted to assistant counsel in 1934 
counsel in 1955 and to assistant genera 
counsel in 1957. A member of the Amer- 
ican Bar Association and tthe New York 
State Bar Association, he served as a 
FBI agent for seven years before join: 


ing New York Life. 


Mr. Jones received his 
from Yale University in 1937, 
after an LL.B. and an LL.M. from New 
York University Law School. He he 
been with New York Life since January 
1952, specializing in tax and corporate 
law and related litigation matters. © 
was appointed assistant counsel in 19 
and counsel in 1957. Prior to joining 
New York Life he was associate attor 
ney with the firm of Dewey, |! Ballantine 
Bushby, Palmer & Wood, and vit 
president, secretary and general couns 
of an investment company in New York 
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Elect George Dunbar 


George Dunbar, president in 
charge of agencies, Mutual Life of Can- 
da, is the new chairman of the Agency 
Oficers Round Table of tthe Life Insur- 
ance Agency Management Association. 
\r, Dunbar was elected recently in Hot 
Springs, Va., at a meeting of the chief 
agency officers from the association’s 
rger member companies. He succeeds 
joseph L. Beesley, senior vice president 
of Equitable Life Assurance Society. 


vice 


Three agency officers were elected to 
the AORT committee for three-year 
terms. They are F. V. Olnhausen, vice 
president and manager of agencies, Great 
Southern; Frank Vesser, vice president, 
General American Life; and A. Rogers 
Maynard, second vice president, Metro- 
politan, who served on the committee for 
one year and was reelected for a full 
term. 

E. ‘Morton, vice president—agencies, 
North American Life of Canada, was 
elected to fill the unexpired term of 
Perry T. Carter of Travelers who has 


retired. Mr. Morton will serve on the 
committee for one year. 

Retiring from the committee are: Mr. 
Carter and Grant Westgate, senior vice 
president, sales, Ohio National. 

Chairman Dunbar joined Mutual of 
Canada as an agent in 1935. He rose 
through home office agency department 
positions steadily and in 1958 was pro- 
moted to his present position. Active 
through the years in LIAMIA activities, 
Mr. Dunbar has served on six commit- 
tees and the board of directors and was 
president of the association in 1949, 


Woman’s Life Co. Formed 


The Woman’s Life Founding Corp. 
has been formed in Maryland with 
headquarters at Bethesda to write insur- 
ance exclusively on women. Its president 
is Phyllis Biondi, described as formerly 
assistant to the general agent of a large 
mutual company. It is reported that 
Maryland Insurance Department has 
given preliminary approval to the com- 
pany’s plans and SEC has approved a 
current offering of 60,000 shares at $5 a 
share. 
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Could They Go It Alone? 
State Mutual’s PLANNED LIVING Insurance Says ‘Yes’ 
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Every Family Needs a PLAN 


Out of a century of experience, State Mutual of 
America has produced Planned Living, a new idea, 
a fresh concept of helping you identify, measure 
and plan for the present and future financial needs 
of yourself and your family. Simply and surely it 
shows you the kind of personal insurance protection 
you need most and how much. 


Planned Living provides ... savings while you are 
living, working and well... security for your family 
in the event of death... continued income if you 
are disabled . . . money to help pay for illness or 


SMA 


accident . . . guaranteed income for retirement. 


Planned Living puts the coverages you most need 
into one package that can be purchased on a con- 
venient monthly budget plan. It is offered exclu- 
sively by State Mutual of America, one of the na- 
tion’s oldest and strongest life insurance companies. 


The man to see about Planned Living is your near- 
est State Mutual agent. Call or write him now. Let 


him help you. Or, if you prefer, write to us here 
in Worcester, Massachusetts. 


STATE MUTUAL 
OF AMERICA 


State Mutual Life Assurance Company of America, Worcester, Massachusetts 


Founded 1844 @ Over $3 billion of Life Insurance in force @ LIFE e NON-CANCELLABLE SICKNESS & ACCIDENT @ GROUP 


Investing Over $2 Million Each Week for the Growth of American Enterprise 
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CUT OUT AND SAVE... IT'S WALLET-SIZE 





EVERY DOLLAR 
COMES BACK! 


| 
, 
i 
Young men can't resist this “Capital J 
Return” Plan...older men find it very 7 
appealing for their sons, grandsons. \ 
With this Plan your client has the guar- 
antee that his annual premiums will be ff 
returned at the end of 20 years. Life 1 
Insurance Protection plus a full share i 
of dividend earnings 
throughout. ; 


And “assurance” ' 
is something we 














7 always give you. 

Aonnaaions sn: We specialize in 

oooesesess ced having specialists 

RSS| Poovovscoosesce %60| whoareknown for 
> ‘] 


working through 
o\000| with a case... i 
successfully. 7 


As close to you as your telephone § 


! Matt Jaffe Associates, Ltd. } 


i 431 FIFTH AVENUE,N.Y. *« MU 4-5779 | 

General Agents I 
{ The Canada Life Assurance J 
{ Company, Toronto,Canada J 
a ee ee) 


United States Life Passes 
One and A Half Billion 


United States Life’s total life insurance 
in force has passed the one and a half 
billion dollar mark, Gordon E. Crosby, 
Ir., vice president and director of agen- 
cies, announced. The company’s total 
Ordinary paid sales for the first quarter 
of 1960 were 11.7% higher than those for 
the same period last year. 

The occasion for Mr. Crosby’s an- 
nouncement was at a dinner honoring 
the Chapman ‘Agency, Inc., of Buffalo 
and New York City, marking that agen- 
cy's 23 years of service with the com- 
pany. ‘Co-hosts for the company were 
Mr. Crosby and Kenneth J. Ludwig, 
eastern region superintendent of agen- 
cies. The event took place in Buffalo, 
site of the agency’s northern New York 
office, and was attended by general agent, 
Ross Chapman, and leading producers 
of the agency. 

Mr. Crosby went on to say that he was 
very optimistic about United States 
Life’s results for 1960, based on the 
company’s outstanding accomplishments 
of the first three months. He closed by 
stating that the Chapman Agency’s 
growth since 1937 was parallel with that 
of the company and indicated that con- 
tinued enthusiastic support of agencies 
such as the Chapman Agency and their 
producers would result in record-break- 
ing growth as we enter this new decade. 


Nicholson Sees Agencies’ 
Growth, Leadership Lacking 


Considering the population increase, 
the complexity of merchandising insur- 
ance today and the new increasing com- 
petition for the savings dollar, the 
growth of the agent population lags far 
behind the demand, E. L. Nicholson, sec- 
ond vice president Connecticut General 
Life told the New England General 
Agents and Managers Association meet- 
ing at Swampscott, Mass. last week. 

Mr. Nicholson also made the point 
that: “While the competitive need for 
better selling is upon us, the energetic 
merchandising that has characterized the 
industry and vigor and determination 
that has characterized the agent is being 
referred to in the past tense.’ 











N. Y. City nsitibiies 
Annual Meeting June 2 


The annual meeting of The Life Un- 
derwriters Association of the City of 
New York will be held June 2, at 2:30 
p.m., in the Hotel Astor, it was an- 
nounced by Association Educational Vice 
President Gerard B. Tracy, CLU, Na- 
tional Life of Vt. Featured speakers 
will be Harold M. Covert, Jr., Harold 
M. Covert, Jr. Associates, Allentown, 


Pa., and David Stock, attorney-at-law, 
New York. 

Mr. Covert’s address, entitled “Goals— 
Opportunities — Discipline,” will cover 


various means of funding compensa- 
tion and deferred compensation plans, 
cash bonus, stock bonus and apprecia- 
tion plans, as well as a dividend unit 
plan. He will discuss the overall pic- 
ture on executive compensation, includ- 
ing whether they shall fund or self- 
fund, and review the present and future 
opportunities for the agent in execu- 
tive compensation sales. Mr. Covert 
specializes in executive compensation 
sales and will discuss it as he sees it, 


after having written over 100 cases since 


1953. 

Mr. Stock will speak on “Deferred 
Compensation — Opportunities and 
Methods,” and will cover tax planning 


over retirement and death benefits un- 
der qualified plans; the use of life in- 
surance in connection with profit shar- 
ing plans; and the negotiation of the 
principal provisions in deferred compen- 
sation contracts. He will also discuss 
the risk of losing deferred compensa- 
tion, and what may be done about it; 
some aspects of life insurance funding 
of deferred compensation; and the use 
of split dollar insurance in connection 
with stock purchase agreements. 

The speakers will answer questions 
at the conclusion of the program. There 
will be no admission charge and attend- 
ance is restricted to members only 

The election and installation of of- 
ficers and directors for the administra- 
tive year 1960-61 will be held. 
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LOMA Didilicnsenes Indlex 


An index to the Life Office Manage- 
ment Association publications of the past 
five years has been distributed to mem- 
ber companies. The Index to Publica- 
tions, 1955-1959, includes listings of the 
last four annual indexes as well as ref- 
erences relating to 1959 LOMA publica- 
tions. 

Starting with 1960, temporary supple- 
ments will again be issued each year 
until 1965, when a five-year index wil 
again be printed. The permanently- 
bound Index to Publications, Volume I, 
covering material issued from 1924 to 
1954, may be used as a record of earlier 
publications and references. 

The new index is composed of three 
sections: 

“Subject Index,” classified under 345 
major headings, lists all material pub- 
lished by LOMA; The “Index to Con- 
tributors” is an alphabetical listing of 
the contributors of the material included 
in the first section. “LOMA Publica- 
tions” lists all material issued and dis- 
tributed to members during the past five 
years. In addition, all publications of 
the LOMA Institute are listed, including 
textbooks and study aids. 





Lorback Joins LOMA Staff 


Eugene R. Lorback has joined the 
planning and research staff of Life Office 
Management Association, Roy A. Mac- 
Donald, managing director, announced. 

Mr. Lorback comes to LOMA after 
eight years at the Manhattan Life, 
where he was assistant general agent. 
Previously, he was assistant manager, 
new business, for the company. While 
at Manhattan Life, Mr. Lorback taught 
at LOMA Institute. 

A graduate of the School of Com- 
merce, St. John’s University, in 1952, 
Mr. Lorback was elected to Delta Mu 
Delta, national honorary scholastic so- 
ciety. He was an instructor in the 


United States Maritime Service. 





Minimum policy $5,000 








SPECIAL INCOME 
FOR LIFE POLICY 


combines maximum protection 
with flexible retirement benefits 


Insurance coverage to age 65, then choice of three options: 


(1) Income for life (120 months certain and continuous) of 
$5.00 per $1,000 face amount for men; $4.45 for women. 

(2) Paid-up life policy for face amount, plus $58.23 per 
$1,000 in cash. No evidence of insurability required. Full 
range of optional modes of settlement applicable to cash 
values on paid-up life policy. 

(3) Cash for $812 per $1,000 face amount. Payable in one 
sum or under full range of optional modes of settlement. 


FIDELITY MUTUAT 
LIFE INSURANCE COMPANY 


THE PARKWAY AT FAIRMOUNT AVENUE 
PHILADELPHIA, PENNSYLVANIA 


The 














SALARY SAVINGS 
SPECIALIST 


ag opportunity in a lead. 

g New York City agency for 

hich calibre Salary Savings Spe. 

cialist. The man selected must be 

competent to sell and _ install 

plans, solicit employes and train 
assistants. 


Excellent salary arrangement. 


Send resume, which will be 
held in strictest confidence, to 
Box 2813, The Eastern Under- 
writer, 93 Nassau Street, New 
York 38, N. Y. 














R. T. Arrington Dead 


R. Turner Arrington, 58, 
Life Insurance Co. of Virginia, Rich- 
mond, died recently of a heart attack. 
Mr. Arrington, a native of 


treasurer of 


Richmond, 
was active in civic and church affairs 
there. He was a graduate of Virginia 
Military Institute at Lexington, Va. He 
Life of Virginia’s actuarial de- 
partment in 1924, and was made man- 
ager of that department in 1936. In 1947 
he was named an assistant secretary, in 


joined 


1952 an assistant vice president, and in 
1954 treasurer. 

Mr. Arrington was a past president f 
the Middle Atlantic Actuarial Club, 
past president of the VMI Club of Rich- 
mond, and an organizer and_ former 
treasurer of the VMI Foundation. 

He was a member of St. Paul’s Episco- 
pal Church, Richmond, and was secre- 
tary of the board of trustees, Church 
Schools in the Diocese of Virginia. He 
was a deputy to the general convention, 
Protestant Episcopal Church in 1949, 
1952 and 1955. 

He is survived by a sister, Mrs, W. 
Forbes Hotchkiss, and two nieces, all of 
Richmond, 


Woodmen Anniversary Drive 


The 4,000 local camps of Woodmen oi 
the World Life Insurance Society 
throughout the country are commemor- 
ating the Society’s 70th anniv ersary with 
a 70-day Jubilee, May 1 to July 9. Ob- 
jective of the anniversary jubilee is to 
enroll 7,000 new members. It is spon- 
sored by the board of directors, na- 
tional, head camp and local camp of- 
ficers, and will be conducted by the So- 
ciety’s field force. 

Appropriate prizes will be awarded to 
members who assist field representatives 
in securing members. Field representa- 
tives who secure a minimum of $70,000 
approved business will receive engrossed 
citations and other national recognition. 

Throughout its history, the Society 
has shown great growth and _ national 
acceptance. It now has more than $64- 
(00,000 of insurance in force, resources 
in excess of $225,000,000 and_ has paid 
out more than $536,000,000 in benefits 
since organization. 





Field Management Seminars 


This month Berkshire Life is holding @ 
series of two-day seminars for all gen- 
eral agents and supervisors in its full 
time agencies. The purpose is to preset 
a complete panorama of the Berkshitt 
Plan for building full time agencies. he 
feature of these seminars is a step- -by- 
step presentation of the recruiting, st 
lection, training, supervision and_ time 
contro! procedures by Charles W. Eart- 
shaw, CLU, director of training and 
sales promotion. All officers of the com- 
pany will also attend an abbreviated 
version of these seminars. 
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Social Research Director 
For Equitable Society 


DR. JOHN W. RILEY 


Appointment of Dr. John W. Riley, 
chairman of the sociology department oi 
Rutgers University, as director of social 
research for Equitable Life Assurance 
Society, was announced by James F. 
Oates, Jr., president. Dr. Riley will as- 
sume his post September 1 as a second 
vice president on the president’s staff and 
will work under the direction of Coy 
Eklund, CLU, vice president and 
sistant to Mr. Oates. He will serve The 


as- 


Equitable on a consultative basis until 
then. 
In making the announcement, Mr. 


Oates said the decision to retain a man 
of Dr. Riley’s proven stature is based on 
objective management studies conducted 
over the past few years by an outside 
group from the facu.ty of the Harvard 
Graduate School of Business. 

Dr. Riley’s chief function will be to 
develop and direct a program of basic 
research in the social sciences with a 
small and highly skilled staff. Studies 
will be conducted in the home office and 
wiversitv centers throughout the coun- 
try, 


3 Actuarial Promotions 


Made by London Life 


Three actuarial appointments have 
been announced by the London Life. 
Wilson H. Scott, formerly senior actu- 
arial assistant, has been appointed assist 
ant actuary. A graduate of the University 
of Western Ontario he joined London 
Life in 1948. Ivan R. Taylor, also ap- 
pointed assistant actuary, was graduated 
irom University of Western Ontario 
in 1949 then joining staff of London 
Life, Formerly he was senior actuarial 
assistant. 

William J. Perkins, appointed assistant 
soup actuary joined London Life upon 
graduation from University of Manitoba 
in 1949. He has been a senior actuarial 
assistant. 





United L. & A. Increases 


Total assets and total capital of United 
Life and Accident arrived at the highest 
point yet recorded as of the end of the 
itst quarter of 1960, it was reported by 
Douglas B. Whiting, president, to the 
Concord, N. H., company’s board of di- 
fectors. Assets stood at $44,456,677 as of 
March 31; total capital was $3,562,189. 

ile insurance in force at the end of 
the first three months of this year was 
416,743,258, as compared to $368,369,925 
force at the end of the same period 
m 1959. During this period of 1960, the 
Werage size policy issued by United 
Life was $11,777 and the average size 
POlicy in force reached $7,167. Both fig- 
ures represent the highest attained in 
he history of the company, 





= ———— 








IASA Elects Officers 
At its annual convention, ‘held this 
year May (15-18 in Chicago, the Insur- 
ance Accounting & Statistical Associa- 
tion announced the election of its na- 


tional officers, 1960-61. 


Those elected include: President, 
Lowell S. Rinehart, Nationwide Mu- 
tual; vice president-program, W. R. 


Morgan, Equitable Society; vice presi- 
Jack N. 


Indemnity; 


dent-Conference, Schreihofer, 


Transport vice president- 


finance, Thomas M. Mott, Republic Na- 


DIVIDENDS and INTEREST 


RATES INCREASED 





RETIREMENT INCOME 


RATES REDUCED 









TERM RATES CUT 





tional Life; director-life, A. & H., Group, 


Logan H. Campbell, Gulf Life; direc- 
tor-fire & casualty, Richard Bohm, All- 
state; director-local chapters, Kellum 
Johnson, Gulf Insurance Co.; director- 
Gilbert Tattersall, 


research, S. Liberty 


Mutual; director-public relations. Her- 
man E. Otto, Southland Life; director- 
publications, Bryson Clarke, Kansas 


City Fire & Marine; director-exhibits, 
Burtt Dutcher, North Reas- 
surance, 


American 


The organization includes in its mem- 
bership representatives from companies 
writing all forms of insurance, and 
using all types of marketing methods. 
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Promote Benjamin C. Smith 

Benjamin C. ‘Smith, assistant manager 
of the State Mutual Life Assurance of 
America agency in Oklahoma City, has 


been promoted to manager of ithat agen- 


cy. 

After three years’ service in the U. S 
Army, Mr. Smith graduated from the 
University of Oklahoma in 1953. He 
was music director at the University 


until 1956 when he entered the life in- 
He 
appointed assistant manager of the State 
last 


surance business as an agent. was 


Mutual Oklahoma 


year. 


agency in City 


WESTERN 


UNION 


_ ieagcaaacen POLICYHOLDERS TO RECEIVE ADDITIONAL 


$1,100,000 EFFECTIVE JULY 1, 1960. MAJOR DIVI- 
DEND INCREASES AT AGES ABOVE 35. INTEREST 
PAYABLE ON SETTLEMENT OPTIONS AND DIVIDEND 
ACCUMULATIONS RAISED To 3.5%. PREMIUM 
DEPOSIT FUND INTEREST UPPED TO 3.25%. 





WESTERN 


MONTHS CERTAIN). 


ACROSS THE BOARD COST REDUCTIONS ON 5, 10, 
90 YEAR TERM, AND TERM-T0-65 NOW EFFECTIVE. 
SUBSTANTIAL CUTS AT AGES OVER 25. CONVERSION 
PRIVILEGES GUARANTEED ALL PLANS; 10 AND 20 
YEAR TERM, GUARANTEED RENEWABLE. SUB- 
STANDARD RISKS ISSUED UP TO 250% MORTALITY. 


UNION 


GROSS PREMIUMS ON ALL RETIREMENT INCOME 
PLANS SUBSTANTIALLY REDUCED. LOWER GROSS 
PLUS ADJUSTED DIVIDEND SCALE PRODUCES 
IMPROVED NET COST PICTURE. PROTECTION PRO- 
VIDED ON REGULAR RETIREMENT INCOMES THRU 
$1,250 PER $10 MONTHLY INCOME (125 





WESTERN 
UNION 
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Reelected President of 
N. Y. State Association 





GUTMANN 


HARRY K., 


Harry K CLU, 
re-elected president of the six thousand 
member New York State Association of 
Life Underwriters at the association’s 
spring delegate meeting held at the 
Sheraton Hotel in Rochester. A West- 
chester resident, Mr. Gutmann lives in 
New N. Y. and has been a 
representative of the Mutual Of New 
York for 25 years. 

Elected 


regional 


Gutmann, has been 


* 
Rochelle, 


over 
president was former 
Vice President Donald _ E. 
Shopiro, CLU, Massachusetts Mutual, 
Syracuse. Robert W. Williamson, Con- 
necticut Mutual, Rochester, was elected 
secretary-treasurer of the association. 
Mr. Williamson was formerly a regional 
vice president, 

Mr. 
Life Agency at 
entered the life 
1932 and has 


vic e 


who is with the Mutual 
200 East 42nd Street, 
insurance profession in 
been continuously associ- 
ated with the same agency of the com- 
pany. He is past president of the Life 
Underwriters’ Association of the City of 
New York and a member of the Mutual 
Life’ s highest honor group as well as a 
life member of the Million Dollar Round 
Table. He has served on many of the 
committees of the National Association 
of Life Underwriters and was chairman 
of the agents’ committee in 1957 and 
1958. 

Mr. Gutmann was 


Gutmann, 


chosen as his com- 


pany’s “Man of the Year” in 1955 and 
was awarded his CLU, the industry’s 
professional degree, in 1949. 


His reelection to the State Associa- 
tion presidency marks the first time in 
17 years that an individual has held this 
‘thce two years in a row. 


Dudley Dowell Honored 


Dudley Dowell, chairman of the ex- 
ecutive committee of the board of di- 
rectors and executive vice ‘president of 
New York Life last week became the 
llth top executive to be chosen as “Sales 
Executive of the Year.” The a. was 
presented to him in Buffalo, N. Y., by 
National “ Executives internotional 
at its 25th Annual “Silver Anniversary” 
International Distribution Congress. 
Presentation was made by J. A. Mc- 
IInay, president of NSE. Mr. Dowell 
was chosen from a group of outstand- 
ing men in the sales and marketing 
field, nominated by editors of leading 
business publications, to be cited as the 
sales executive “who, through exem- 
plifying the spirit of confident selling, 
has contributed to and inspired others 
in raising standards of living through- 
out the Free World.” 
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waeaii Gives Reveniie 
In Economic Struggle 


RUSSIA’S RACE FOR SUPREMACY 


Prudential’s President for Remission of 
High Taxes With Private Works 
Program in Recessions 
The United States is engaged today 
in a gigantic struggle with Russia—mil- 
itary, economic, but most of all for the 
minds of men—but this country need 
not fear losing the race, Carrol M. 
Shanks, president of The Prudential, 
told the New Jersey Bankers Associa- 
tion meeting in Atlantic City last week 
“There is no question in my mind that 
the economic system of the United States 
is superior to that of Russia, not only 
in its emphasis on freedom and the 
satisfaction of the wants of the con- 
sumer, but in its productive capacity. 
There is also no question, however, that 
we have neglected the training of our 
labor force and have provided insuf- 
ficient incentives for the rapid replace- 
ment and modernization of our capital 

equipment. 
“These two deficiencies 
edied within the 


can be rem- 
framework of a free 
society. Surely there is no reason why 
a nation which is the leading exponent 
of Capitalism should fail because of an 
inadequate supply of capital goods. Nor 
is there any reason for an inadequately 
trained labor force in a nation as de- 
voted to education as is the United 
States. 

“If in the years ahead we preserve our 
freedom-oriented and consumer-oriented 
economy, but also take steps to correct 
the two ‘deficiencies I have pointed out, 
the United States need have no fear of 
losing the economic race to any Social- 
ist state.” 

Private Works; Tax Remission 

Explaining his proposals in more de- 
tail, Mr. Shanks said: 


“In the future, our growth rate will 
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LIFE INSURANCE DIRECTOR 
Large established Midtown General Life Insurance Agency, entering era of vast growth and 
seeks experienced Director to work with top management. 
insurance sales background, 
managing our entire full and part- -time sales staff. 

This is an exceptional opportunity for a top individual interested in all the many benefits 
plus—Our staff knows of this ad. 
Correspondence will be treated confidentially. 

Submit resume of background and experience to Box 2814, The Eastern Underwriter, 93 


capable of aggressively 





continue to depend primarily on what 
happens to productivity, and this in turn 
will depend on how much we can im- 
prove our work technique and how much 
we can improve the quantity, and more 
importantly the quality, of our plant and 
equipment. In every respect, except the 
rate of modernization of our capital 
equipment, the American economy 1s 
superior to the Russian economy. If ever 
we lose the output race with Russia it 
will be solely and simply because her 
capiti ul plant has grown superior to ours. 

“If we were willing to adopt the Com- 
munist approach, we could step up our 
growth rate most directly through a gov- 
ernment edict limiting the production of 
consumer goods and forcing labor and 
resources into the production of capital 
goods. We reject this approach not only 
because it would sacrifice freedom but 
because it would endanger the basic 
purpose of the free enterprise economy, 


which is to serve the needs and the 
desires of the consumer. t 
“There is a means, however, of ac- 


celerating the modernization of our plant 
and equipment without reducing the 
production of consumer goods and serv- 
ices. This can be accomplished if we 
provide strong incentives to the pur- 
chase of capital goods during periods 
of above-normal unemployment. Along 
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this line, I propose that the income ty 
law be amended to provide that, when. 
ever the seasonally adjusted unemploy. 
ment rate in the United States exceed; 
a certain level—say 5.5% of the labo 
force—substantial tax credits be allowe) 
for plant and equipment purchased dur. 
ing such period. This proposal woul! 
have the following advantages: 


Advantages To Be Gained 


“(1) Capital goods spending would } 
encouraged during cyclical downturns jn 
the economy, lessening the severity oj 
such downturns, 


“(2) The increased production of cap- 
ital goods would not be at the expense 
of consumer goods output because the 
above-normal unemployment rate would 
indicate the ability to add capital good 
production without curtailing other out- 
put. 


“(3) Treasury revenues would not be 
likely to be affected adversely becaus 
the increase in capital goods expenditure: 
would stimulate higher incomes thus pro- 
viding an offset against tax credits 
granted for capital goods purchases, 

“It might be argued that it is impos 
sible to stimulate private capital good 
expenditures during periods of abov 
normal unemployment because sales e:- 
pectations are so low at such times that 
businessmen are unwilling to undertake 
plant expansion. I think ‘this view i 
mistaken. In the first place, what is mos 
needed is modernization and_ replace 
ment, rather than simple expansion, 0 
plant and equipment. Whereas bus 
nessmen may be reluctant to expand 
plant when production is running at onl 
60-70% of existing capacity, they ar 
not similar y reluctant to replace out: 
moded and inefficient machinery an 
equipment. 

“In the second place, insufficient cas 
flow has been a more potent factor 
holding down capital expenditures that 
insufficient sales volume. Businessmet 
constantly have in mind plans for im- 
proved machinery, new processes, all 
new products, but they are often pre 
vented from undertaking these improve: 
ments by insufficient cash flow. Ta 
credits during periods of high unemploy- 
ment would thus prove an_ effective 
means of stepping up innovation aml 
improved capital equipment. Certainl) 
there is precedent for the idea that tai 
reduction is an appropriate anti-reces 
sionary device. When we add the fur- 
ther obvious fact that an acceleration 0! 
our long term growth rate depends pti: 
marily on a more rapid modernization 0 
our plant and equipment, the case " 
favor of tax credits for capital goo’ 
purchases during periods of above 10 


mal unemployment seems a most cot 
vincing one. 
“What I am_ suggesting, in effect, § 


that in place of a public works progra! 
during recessions we substitute a privat 
works program. I believe that, if st 
ficient incentive is provided through pa 
tial remission of present extremely hig 
taxes during such periods, a_ privat 
works program will be undertaken mom 
promptly than is possible with a publi 
works program. It will provide a mot 
effective balance against cyclical swink 
in economic activity, and will make 
substantial contribution to a hight! 
long term economic growth rate for th 
United States.” 
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Irvine Will Be New MDRT Chairman 


Meeting at Hawaii Elects Lester Rosen Vice Chairman; 
Current Chairman Robert S. Albritton Announces MDRT 
Membership at Record 3,042; Some Features of Meeting 


James B. Irvine, Jr., CLU, National 
Life of Vermont, Chattanooga, was elec- 
ted new chairman of the Million Dol- 
jar Round Table at the annual business 
meeting at the Hawaiian Village Hotel, 
Waikiki Beach, Honolulu, May 19-23 
Formerly vice chairman, he will take 
ofice Nov. 1 the start of the 1961 Round 
Table year. 

Lester A. Rosen, CLU, Union Central 
Life, Memphis, now in ‘his second year 
on the executive committee, will be vice 
chairman. Daniel H. ‘Coakley, New York 
Life, Boston, now in his first year on 
the executive committee will continue on 
the committee. Alfred J. Lewallen, CLU, 
Mutual Benefit Life, Miami, will be 
the new member of the executive com- 
mittee. 

Current MDRT Chairman Robert S. 
Albritton, CLU, Provident Mutual Life, 


Los Angeles, announced at the opening 
that MDRT had crossed the 3,000 mark 
in membership, the total now standing 
at 3,042. He introduced Hawaiian Gov- 
ernor William z Quinn who welcomed 
the members ; S. S. Huebner, presi- 
dent emeritus a American College of 
Life Underwriters, keynote speaker; the 
president of Chairman Albritton’s com- 
pany, Thomas A. Bradshaw, Provident 
Mutual Life; and William S. Hend- 
ley, Jr., Mutual Of New York, 
president of National Association of Life 
Underwriters. 


Dr. Huebner Sees Vast Growth 


Dr. Huebner told MDRT life insur- 
ance is certain ‘to experience an extra- 
ordinary growth. “A greatly enlarged 
profession: il group of educated under- 
writers,” he said, “will contact a great- 
ly enlarged life insurance educated pub- 
lic, and increasingly under conditions of 
a dient-underwriter relationship. With- 
in this life insurance environment, un- 
derwriters may depend upon a future 
of prosperity and happiness if they will 
only work professionally for high life 
insurance ideals and remain true to the 
fundamental concept of a family head’s 
religious life insurance and annuity ob- 
ligation to his own family dependents, 
his first and most important business 
concern.” 


Bradshaw’s Views on Group Coverage 


Mr. Bradshaw gave considerable at- 
tention to the company federal income 
tax but also touched on the currently 
controversial subject of “jumbo” and 
association Group life insurance. 

“Admittedly. there is room for differ- 
ences of opinion as to what should be 
the maximum (Group coverage available 
per individual,” said Mr. Bradshaw, “and 
as to what types of associations or re- 
lationships are properly insurable 
Toups. Certainly these matters can- 
not properly be resolved by inter-com- 
pany agreements because of the pro- 
hibitions of the anti-trust laws. If limits 
are to be imposed, it must be done by 
legislation, or by the independent ex- 
ercise of its own sound underwriting 
judgment by each individual company, 

“If it be true that the best interests 
of the public require larger and larger 
amounts of coverage per individual un- 
der Group plans and the extension of 
Group underwriting to more and more 
i of groups and associations, then 

I doubt that these developments could 
completely be blocked solely by the 
argument that they will narrow the 
agent’s market for individual sales. This 
orobably is no more realistic than would 
have been an attempt by the railroads 
in 1900 to outlaw or curtail the manu- 
facture of automobiles. 

‘On the other thand, 
€ justification for 


there may well 
questioning the 


soundness and social desirability of some 
of the extremes currently seen in the 
Group field. If a man is lulled into a 
feeling of security by having a large 
Group policy, with the result that he 
feels no need for an ample insurance 
program of his own, then he and his 
family may suffer disappointment in the 
event of ‘termination of the coverage. 

“We all know this could happen. A 
loosely knit association Group cover- 
age can result in unexpectedly high 
costs to the participants or unsatisfac- 
tory claim experience ito the insurance 
company—or both—when and if the num- 
bers of new and young members join- 
ing the association do not come up to 
expectations. 

“Kept in proper perspective in the 
light of ithe necessarily cancellable and 
variable nature of this form of cover- 
age, Group insurance can and does pro- 
vide a valuable service. But its limita- 
tions should not be ignored, and to the 
extent thait some of the present expan- 
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sions are manifestations of ‘volumitis,’ 
I cannot say I blame those in NALU 
who favor legislative limitations.” 


Hendley Urges More Permanent 
Insurance 


A vigorous plea for a return to great- 
er sales emphasis on permanent forms 
of life insurance was made by William 
S. Hendley, Jr. agent of Mutual Of 
New York and president of National 
Association of Life Underwriters. Tra- 
ditionally, the NALU president is a 
speaker at the MDRT meeting. 

“I am not advocating a complete dis- 
missal of term insurance,” he said. 
“There is a definite place for term, But 
when term and Group become 45% of 
total life insurance in force, we must 
question whether it is being properly 
used. Our job as career life underwrit- 


ers is not just to protect our clients 
with large amounts of low-cost insur- 
ance. Family security based on this type 
of coverage appears very attractive at 
the early ages — but its weaknesses be- 
come apparent later in life. Then it 
may be too late! Ours is a business of 
selling living insurance! We sell not 
only to protect against economic dis- 
aster caused by untimely death but 
against the economic hardships of liv- 
ing too long with insufficient funds.” 

To say that inflation and the fear of 
inflation are having an adverse effect on 
the sale of the fixed-dollar values of 
life insurance is too quick and easy an 
answer, said Mr. Hendley, for in the last 
10 years the assets of savings and loan 
associations have risen 300%, while as- 
sets of life companies have risen about 
100%. 
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More Prospects’ Wives Influence wa 


Daniel Auslander, Who Paid for $16 Million Las Year, Sees 
Old Antagonism Discarded; Writes 
Little Term 


By ANNE MILLER 


Daniel Auslander, CLU, Harry C. 
Copeland agency, New York City, paid 
for $16,000,000 of life insurance last year. 
Oi this volume $6 million was placed with 
his company, ‘Massachusetts Mutual Life; 
$3,500,000 Ordinary and $6,500,000 of 
Group was placed in other companies. He 
was named Massachusetts Mutual’s Man 
of the Year for 1959, the seventh time 
he won that distinction. 


Continuous Prospector 


Asked by The Eastern Underwriter if 
his writing is confined mainly to former 
clients, their families and associates, Mr. 
Auslander said: “I keep using the 
‘power lead’ which I developed and be- 
lieve I originated In brief, it is this: 

“Every time I close a case I find out 
from the client someone he knows with a 
problem life insurance can solve. These 
strong recommendations from influential 
sources provide me with prospective 
clients. I always keep my eyes and ears 
open for prospects. This process helps 
an agent be more successful because the 
size of his clientele does not diminish 
if he occasionally loses a client and the 
fact that with the passage of the years 
a number may become uninsurable.’ of 

Asked if his clients sometimes come 
to his office to discuss their insurance 
needs, he replied: “During the past 
five years (since I have been located in 
the convenient midtown section) 50% of 
the cases are closed in my office.” He 
writes little term insurance—probably 
less than 1% of his volume in the last 
five years. He makes it a practice to work 
with his clients’ attorneys and account- 
ants. 

To free himself from entanglement in 
the administrative processes of his 
cases he maintains a trained staff of 
three who relieve him of innumerable 
details and make it possible for him to 
function successfully in that most impor- 
tant area—meeting and selling new peo- 
ple. His organization has successfully in- 
stalled pension, profit-sharing and em- 
ploye-benefit plans, self-administered 
trusts and estate conservation programs. 
In 1952 Mr. Auslander was invited to 
represent the life insurance industry at 
the Decennial Institute on Federal Tax- 
ation held at New York University. 


More Wives on Agents’ Side 


Mr. Auslander finds women much more 
in favor of insurance than in the years 
when he first started. “They have seen it 
perform for their contemporaries,” he 
said. “Also they have witnessed the 
misfortune following an inadequate in- 
surance program. When a husband wants 
to buy additional insurance, the wife 
realizes it is to protect her and the fam- 
ily and she agrees they should have it.” 

Born in New York, Mr. Auslander had 
his early education at Townsend Harris 
High School and at City College of New 
York, from which he was graduated in 
1917. He then spent several years with 
his father in the children’s hat business; 
in 1925 became an independent stock 
market operator. In April, 1929, liquidat- 
ing his holdings he sailed for Europe 
on an extended holiday. On the voyage 
he learned from wireless reports that 
the stocks he had just sold were five to 
ten points higher and had his broker 
reinstate his holdings. When the Octo- 
ber, 1929 crash occurred he found the 
only assets he had were the cash values 
of his life insurance policies. 

Becomes an Agent 

This generated an interest in life in- 
surance as a career and led to an inter- 
view with Lawrence E. Simon who was 
temporarily managing the Massachusetts 
Mutual Life agency of T. R. Fell, who 
was ill. He joined the agency, but spent 





DANIEL 


AUSLANDER 


most of his time investigating other 
possibilities and playing with the idea 
of recouping his fortune in the market. 
Occasionally he would bring in a policy 
as an appeasement. After eleven months 
of this diversion of interests Mr. Simon, 
who had become general agent, con- 
vinced Mr. Auslander that he should 
either “get in or get out” of the life 
insurance business. Auslander decided to 
stay. 

In 1931 he was in 199th place among 
Massachusetts Mutual Life’s salesmen; 
in 1932 he moved up to 24th place and 
to second place in 1934. Then he moved 
into first position. He became a member 
ot the Million Dollar Round Table in 
1934 and hhas been a Life and Qualifying 


member every year since 1936. He has 
received NALU’s National Quality 


Award 15 times. 

One of his great interests is the Joint 
Defense Appeal and he has been a mem- 
ber of its board of directors and the 
board of governors; has been an active 
worker in behalf of Brandeis University, 
the National Conference of Christians 
and Jews, and of the Anti-Defamation 
League. 

Talks 4 Languages 


He and his wife, Stella, take annual 
European vacations. He has no trouble 
making himself understood in German, 
French and Italian. “I have more inter- 
est in talking to people than in visiting 
museums,” he said. Although he does 
not consciously prospect on these trips 
he generally returns with at least one 
new client—and another “power lead.” 

His daughter, Barbara, is the wife of 
William Masius and they have two 
children, Carol and John. He has al- 
ready interested his nine-year-old grand- 
sen in the idea of becoming a life insur- 
ance man. 

Mr. and Mrs. Auslander live on Park 
Avenue. His clubs are City Athletic and 
Quaker Ridge Golf Club. 





N. Amer. Equitable Changes 

North American Equitable Life an- 
nounces that Gordon D. Dobbins, for- 
merly regional director of sales for All- 
state Insurance Cos. in Roanoke, Va., 
has been made regional director of 


ag in Ohio, and William J. Meekins 
has been made manager of policyowner 
service. 


Indiana State Assn. Urges 
Ban On “Profit-Sharing” 


Meeting at Indianapolis on May 12-13, 
the Indiana State Association of Life 
Underwriters drew the largest attend- 
ance in its history for an annual meet-’ 
ing. A crowd of 325 turned out to at- 
tend the two-day affair and hear speak- 
ers Rev. Bob Richards former Olympic 
pole valuting champion and present di- 
rector of the Wheaties Sports Founda- 
tion; C. S. “Red” Oshner, Columbus, 
Ohio; Frank See. general agent emeri- 
tus of New England Life, St. Louis, and 
Grant Taggart, Cal-Western States Life, 
Cowley, Wyoming. 

The top honor in the state, the 
“Hoosier Life Underwriter of the Year” 
award was presented at the Friday even- 
ing banquet to Loyal B. Wilson, CLU, 
Mutual Life of New York, South Bend. 

In its business session, the Associa- 
tion voted to increase its board of di- 
rectors from four to twelve and re-zone 
the state to make one corner of each 
zone touch Indianapolis. 

In another action, the State Associa- 
tion adopted resolution prepared by 
the Lafayette Association to urge the 
Indiana Insurance Department to investi- 
gate companies and agents who are sell- 
ing so-called “profit-sharing” policies. 
According to the resolution, a number of 
companies, both foreign and domestic, 
have been offering such policies in In- 
diana during the past few years. One 
type of sales presentation is to tell 
people that they have been selected as 
one of a particular < of policyhold- 
ers to share in 50%, 75%, or even 90% 
of the profits realized by the company 
on this group of favored few who “get 
in on the ground floor.” 





MDRT Qualifications Form 


With improvement of qualification 
procedure as its primary goal, the Mil- 
lion Dollar Round Table will test a new 
volume credit record form during 1960, 
according to MDRT Chairman Robert 
S. Albritton, CLU, Provident Mutual, 
Los Angeles. The new Round Table col- 
umnar form, originally conceived and ex- 
perimented with by Walter N. Hiller, 
CLU, Penn Mutual, Chicago, Ill, past 
chairman of the ‘Round Table, was de- 
signed by the MDRT Qualification Pro- 
cedure Committee, headed by Joseph 
N. Desmon, CLU, Continental Assur- 
ance, Buffalo, N. Y. 

“After contacting nearly 40 company 
home offices and compiling considerable 
information, the Committee determined 
that a standard MDRT Volume Credit 
Record Form should be designed for use 
by all members to keep continuous track 
of their production,” Desmon said, “This 
conclusion was based on the finding that 
many companies and members are al- 
ready using such forms of their own de- 
sign; the forms simplify the problem of 
accurately determining MDRT volume 
credits by members and applicants and 
when sent to home offices with the MDRT 
certifying letter, the credits are more 
easily verified and certified.” 





Estate Planning Book 


Estate Planning—A Guide to Insur- 
ance, Savings and Investment by Philip 
J. Goldberg has a publication date set 
for June 6, it was announced by Philip 
F. Cohen, president of Oceana Publica- 
tions. 

Representing volume 50 in the Legal 
Almanac Series, a series designed to 
bring everyday law to the attention of 
the layman, Estate Planning, is liber- 
ally illustrated with examples. The book 
explores the elements of security, the 
role of Social Security in estate planning, 
protection through life insurance and 
planning a program of savings and in- 
vestment. Mr. Goldberg also illustrates 
how such planning tools as charitable 
endowment and wills and trusts enable 
one to take advantage of legitimate tax 
shelters. 

The author, Philip J. Goldberg, is a 

life member of MDRT 
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Marks Tenth Anniversary 


LELAND J. KALMBACH 


Leland J. Kalmbach observed his 10}! 
anniversary as president of Massachv. 
setts Mutual Life on May 19, The 
youngest man ever elected presiden 
of Massachusetts Mutual, he was 4 
years old when he became the company’ 
ninth president. He is one of the bes 
known and most widely traveled 
ecutives in the life insurance busines 
today. 

Mr. Kalmbach was graduated fron 
University of Michigan in 1923 where he 
majored in business administration an 
actuarial mathematics and was elected t 
Phi Beta Kappa national honorary society 
and Delta Sigma Pi professional fratern- 
ty. He was a student of the famous Pro- 
fessor J. W. Glover who turned 
more graduates who became actuaries 
than any other professor in America 

After leaving University of Michigan 
he joined Cleveland Life Insurance Co 
gaining his first practical actuarial ex 
perience. In 1924 he moved to Lincok 
National Life of Fort Wayne, Ind. wher 
his work soon took him into reinsur- 
ance and underwriting activities, Ther 
in 1926 he went into the selling end oi 
reinsurance which started him calling 
on companies. He was a vice presiden 
at the age of 36, and when he left the 
company was senior vice president ani 
a director. 

On Jan. 1, 1948, Mr. Kalmbach ac- 
cepted the invitation of the late Pres- 
dent Alexander T. Maclean to join Mas- 
sachusetts Mutual as a vice president 
and the following month he was elected 
a director. Mr. Maclean died on May 
15, 1950, and Mr, Kalmbach succeeded 
him as president four days later. 

Mr. Kalmbach has given generously 
of his time to industry and civic groups 
and organizations. He is a Fellow o 
the Society of Actuaries, a member 0! 
the executive committee of Americal 
Life Convention, a director of the New 
England Telephone and Telegraph © 
and the Sheraton Corp. of America. 
chairman of the Development Council of 
University of Michigan, a member 0 
the finance committee of Chamber 0 
Commerce of the United States, a trus 
tee of Eastern States Exposition Corp, 
a trustee and chairman of the finance 
committee 
a member of the joint committee 0 
American Life Convention and Life I 
surance Association of America on ec 
nomic policy. 

Mr. Kalmbach is married to the form 
er Letha G. Alber of Chelsea, Mich. 


and the couple have one son, Dohn L. 
who is a senior in the School of Bus: 
ness Administration at University 0 
Michigan and is a member of Ohi Psi 
fraternity. 
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Cecil North Talk 


(Continued from Page 1) 


surance. In fact, some of our policy- 
holders have turned to self-insurance to 
obtain the desired benefits—some have 
incorporated additional benefits in their 
hank trusteed pension systems—and 
others have obtained individual policies 
on a guaranteed issue basis. 

“We do not believe in the super-im- 
posing by several companies of layers 










For details 


Your United States Life 
General Agent is always 


worth a check! Ga 
Fee | 





CONNECTICUT 
Berg, Ellis & Wolf Agency, New Haven 
Goodfellow-Ashmore Agency, Inc., Danbury 
Norman & Mann Agency, Inc., Hartford 


DELAWARE 


American International Life Agencies 
Wilmington 


DISTRICT OF COLUMBIA 
Frank K. Smith 


FLORIDA 
Associated Insurance Agency, Tampa 


ILLINOIS 

Brennan Insurance Agency, Waukegan 

Ira R. Jones, La Grange 

The Lite and Accident Agency, Inc., Chicago 


MASSACHUSETTS 

Francis H. Curtin Insurance Agency, Inc. 
Cambridge 

Eastern Insurance Agency, Inc., Boston 


MICHIGAN 


Higgins Insurance Agency, Detroit 
Holefca & Associates, Detroit 
Kenneth R. Lancaster, Benton Harbor 


MINNESOTA 


Arthur R. Jepsen, Duluth 
Murphy Insurarce Agency, Minneapolis 


NEW JERSEY 


C. J. Adams Co., Atlantic City 

Bernard Axelrod, Camden 

The Arthur Depiasi Agency, Margate City 
J, Stanley Husid Associates, Trenton 
Leone Insurance Agency, Hawthorne 

The Life and Group Agency, Newark 
Weiniger, Schleifer & Co., Newark 

Murray Goldstein, Lakewood 


NEW YORK CITY 


Alva Agency, Inc., NYC 

David H. Baron Agency, NYC 

Berg & Ellis Associates, NYC 

Chapman Agency, Inc., NYC 
Constitution Agency, Inc., NYC 

Dascit Agency, Inc., NYC 

The Di Loreto Agency, Inc., Queens 
Independence Agency, NY 

Philip L. Y. Kong, NYC 

James F. MacGrath, Jr., NYC 
Paramount Agency, Inc., NYC 

Nicholas V. Sichenze Agency, Brooklyn 
Sidman, Okun & Scarano, Inc., Brooklyn 
Anthony J. Sollano, Bronx 

White & Winston, Inc., NYC 


NEW YORK 


Aberdeen Agency, Inc., Poughkeepsie 
Chapman Agency, Inc., Buffalo 
Brownyard Agency, Inc., Rochester 
Detto, Krapf, Urso Agency, Huntington Sta. 
Nicholas J. Esposito, Bohemia 

Ouis M. Karpel, Rochester 
The King Suburban Agency, Hicksville 
Herbert J. Lennox Agency, Gilbertsville 
Edward G. Maher, Inc., Hempstead 

Einar Pedersen, Freeport 
Donald H. Ruth Agency, Elmira 
Standard Insurance Agency, Williston Park 
Ter Bush & Powell, Inc., Schenectady 
Lester M. Wintz, Elmira 
Yackel & Rupp, Syracuse 


OHIO 


0. L. Boerste Agency, Dayton 

W. E. Lord Co., Cincinnati 

William R. Monroe Agency, Columbus 
W. F. Ryan Agency, Cleveland 


PENNSYLVANIA 


Robert Adelman, Reading 

Gateway Underwriters, Pittsburgh 
aird-Hagee Co., Harrisburg 

Marlyn Agency of Pa., Inc., Philadelphia 

Francis J. Radano, CLU, Philadelphia 

RHODE ISLAND 

The Gallagher Agency, Inc., Pawtucket 


WISCONSIN 


Raygen Life Insurance A i 
: gency, Milwaukee 
Gibson Wright, Inc., Eau Claire 


= 








of insurance designed to reach some de- 
sired maximum. Recently, our attention 
was called to a case where we were in- 
vited to be the nineteenth company on 
a risk—and the firm was a small ad- 
vertising agency. 

“We also have no sympathy for a 
Group plan with an unbalanced schedule 
heavily biased in favor of certain selected 
employes. We have not undertaken any 
such cases. 

“With respect to the question of limit- 
ing the types of Groups, which may be 
eligible for Group insurance, the problem 
again is basically one of sound under- 
writing. There may be some situations 
where it might be possible to develop a 
soundly constructed Group insurance 
plan even though the usual employer- 
employe relationship does not exist. Ex- 
amples of this type of situation are 
Group insurance covering: (1) labor 
union members, (2) members of an as- 
sociation of employers in the same in- 
dustry and their employes, (3) dealers 
engaged principally in marketing the 
products of one manufacturer, (4) mort- 
gage borrowers from a particular lend- 
ing institution, and (5) the creditors of a 
vendor. 

“These are already fairly well estab- 
lished forms of Group insurance and 
generally do not raise many questions 
but. nevertheless, we feel that they need 
to be scrutinized continuously from an 
underwriting point of view.” 


Future of Career Underwriter 


Mr. North devoted considerable time 
to discussing the future of the career 
underwriter. 

“The future of the career underwriter,” 
he said in conclusion, “will be bright in- 
deed provided that adequate long range 
planning is done by all of us to take ad- 
vantage of the opportunities which exist. 
It will be assured, if we provide the 
proper support to our field organization, 
if we recognize that in our field organ- 
ization we have a very large and very 
efficient supply of executive material for 
both field and home office positions, if 
we live up to our own responsibilities in 
the matter of selection and training and 
supervision of our field people and, 
finally, and most important, if we make 
adequate provision for long range plan- 
ning.” 

67th Annual Convention 


The Toronto convention of Canadian 
Life Insurance Officers Association is the 
67th annual. President is A. Ross Poyntz; 
managing director is R. Leighton Foster, 
Q.C. The convention started with the 
general session of Life Insurance Ad- 
vertisers section with W. J. Cowls pre- 
siding. Principal speaker at the Adver- 
tisers luncheon was The Very Reverend 
Father G. H. Levesque. 

The Life Agency Officers Section con- 
vened the same day with A. E. Wall 
president. Its speakers: Major-General 
A. Bruce Matthews, president, Excelsior 
Life; Harold Thompson, assistant gen- 
eral manager and actuary, Monarch Life 
of Winnipeg and W. G Attridge, di- 
rector of agencies, Sun Life. 

General session of CLIOA began 
Thursday with a talk by Cecil J. North. 
Among speakers were Monteath Doug- 
las, director, Canadian office, National 
Industrial Conference Board, Inc.; Dr. 
Robert L. Noble, professor of medical 
research, University of Western On- 
tario; General Sir Geoffrey Bourne, Lon- 
don, England; Dr. W. ‘C: Hood, profes- 
sor, political economy department, Uni- 
versity of Toronto; John Scott, Time 
Incorporated, New York; H. W, Thom- 
son, president, Canadian Bankers’ Asso- 
ciation and general manager. Imperial 
Bank of Canada, and Robert H. Winters, 
president Rio Tinto Mining Co. of Can- 
ada Limited, Toronto. 





Pacific Fidelity Manager 


Richard R. Gaunt has been appointed 
manager of the Pacific Fidelity Life 


agency office in Santa Ana, Cal. Mr. 
Gaunt entered the life insurance busi- 
ness in Detroit in 1955 and within five 
years produced $3,300,000 of paid life 
insurance. 


Harry N. Kuesel Retires 


Harry N. Kuesel, consulting manager 
of the New York Uptown Agency of 
Phoenix Mutual Life, has announced his 
retirement. From 1930 to 1957, Mr. Kue- 
sel served as manager of the agency. 
Since 1957 when he was named con- 
sulting manager, he has assumed the ad- 
ditional responsibility of serving as a 
consultant to Phoenix Mutual’s training 
division. 


Mr. Kuesel has served as educational 
vice president of the Life Underwriters 
Association of New York, president of 
the Midtown Managers Association, and 
a director of the Life Managers Associa- 
tion of Greater New York. 

He is the author of two books, “How 
To Sell Against Competition” and “The 


Fine Art of Closing Life Insurance 
Sales.” Mr. Kuesel’s articles on sales- 
manship have appeared in numerous 


publications. He has also been a regular 
contributor to Phoenix Mutual’s field 
magazine. 





The NEW 
United States Life 
Portfolio for 1960 

makes you ask 


yourself... 


“How 


LOW 
can 
minimums 
get?” 


14 days. 


@ Lower rates on ADB. 


riders. 








THE ANSWER: 110 years’ experience brings you low 
minimum amounts on ALL of our plans. You can expand 
your sales horizons with these outstanding changes 
which buck industry-wide trends: 


@ $1,000 minimum on all 
permanent plans and 
Life Expectancy Term. 


® $5,000 minimum on all 
other term plans. 


@ Full, immediate coverage on Juvenile Plans at age 


@ 3 year female rate setback on almost all plans and 


® Quantity Discount with 5 gradations of premium. 


For additional information, call your nearest United States Life 
General Agent ... he’s always worth a check. 


“Untled Salts Life 


INSURANCE COMPANY IN THE CITY OF NEW YOR 


THE OLDEST LEGAL RESERVE STOCK LIFE INSURANCE COMPANY IN AMERICA 
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New Officers Southern Round Table | 


Clay R. Alexander, 
Round 
Hotel on Lookout Mountain, 


second from left, 
Table at the annwal meeting held 
Chattanooga. 





was named chairman of the Southern 
Mav 8-10 at the Castle in the Clouds 
Pictured, from left, outgoing Chair- 


man Bob Lancaster. editor and assistant secretary, Life Insurance Co. of Virginia; 


Clay Alexander ; 
American Reserve; 


lic relations, Lamar Life, Jackson, Miss. 


Wilburn Page, vice chairman, director of public relations, Great 
and Hugh K. Rickenbacker, Jr., 


of public relations, Life Insurance Co. of Georgia. Mr 


secretary, associate director 
Alexander is director of pub- 





Conn. Mutual Increases 


Its Non-Medical Limits 


Connecticut Mutual Life has an- 
nounced substantial increases in the 
amount of insurance it will issue with- 
out medical examination. Improving 
mortality at young ages and a continuing 
favorable experience with non-medical 
insurance were the main factors in in- 
creasing the limits. 

The new limits apply to all plans of 
insurance except Term insurance and 
level Term riders where a $10,000 non- 
medical limit will apply up to age 30. 

On permanent plans without the guar- 
anteed insurability agreement, Connecti- 
cut Mutual raised the amount of non- 
medical insurance that can be purchased 
in one vear from $15,000 to $25.000 in 
the 6-30 age group and from $10,0000 
to $15,000 in the 31-35 age group 

When the guaranteed  insurability 
agreement is included, it will be ignored 
in figuring non-medical limits at ages 
below 20. Att ages 21-30 a maximum of 
$15,000 may be applied for and $5,000 at 
ages 31-37. 

Al] limits apply to both male and 
female risks. 


Indianapolis Life Names 


R. J. McCain General Agent 


Robert J. McCain has been appointed 
general agent in Wausau for Indianapo- 
lis Life, according ito Agency Vice presi- 
dent, Arnold Berg 

A former teacher and coach at St 
pig: Spring’s Academy in Fond du 

ae, Wisc onsin, Mr. McCain has been 
active in life insurance sales and man- 
agement since 1953 He has a_ broad 
background in estate pl anning and busi- 
ness insurance as well as in the recruit- 
ing and training of other salesmen 

A graduate of the University of Wis 
consin. Mr. McCain is a member of 
the Elks Club, American Legion and 
the Wisconsin Valley Life Underwrit- 
ers’ Association. 

Indianapx lis Life, organized in 1905 
as a mutual company has insurance in 
force of more than $450,000.000 and as- 
sets of more than $120,000,000. 





JOINS OLD REPUBLIC 
Alfred Paschkes has been appointed 
a representative in Long Island City, 
New York, by Old Republic Life He 
is associated with A. E. Slade Agency, 


Inc. 


D. of C. Ass’n. Officers 


Wayne E. Dorman, general agent for 
Penn Mutual Life, was elected president 
of the District of Columbia Life Under- 
writers Dorman, who 
has served as first vice president of the 


Association. Mr. 
association in the last year, succeeded 
William R. Tucker, general agent for 
Berkshire Life. He is a past president 
of the local CLU Chapter 
a director of the General 
Managers 


and has been 

Agents and 
Association for a number of 
years. 

Quentin C. Aanenson, manager of the 
Washington Agency for Mutual Of New 
York, was elected first vice president. 
Frank Ridge, Washington Agency super- 
Mutual Benefit was elected 
second vice president. 


visor for 

Elected directors were Paul Gibson, 
Sun Life of Canada; 
Ir. New England Life, and 
W. Hynson, Home Life. 


George W. Graves, 
Richard 
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EMIL PANGAL 





Emil Will Lp Happy to Sos You 


AT HIS FINE RESTAURANTS 


23 PARK ROW 
Near Ann St., N. Y. 
Phone: WOrth 2-2514 


Diners Club, American Express, Hilton Carte Blanche 
Private Room for Luncheon and Dinner Parties 


On WQXR (Cocktail Hour) 5 p.m. every other Saturday, 


— 


213 PEARL STREET 
Neor Maiden Lane, N. Y. 
Phone: Digby 4-2348 





HEAR CHARLES E. BECKER 


Franklin Life President Speaks at An- 
nual Meeting of Federation of 
Financial Analysts Societies 
Charles E. Becker, president and chief 
executive officer of Franklin Life, 
Springfield, Ill., spoke before the recent 
annual cusvention of the National Fed- 
eration of Financial Analysts Societies 
held at tthe Waldorf-Astoria in New 
York. In presenting his address, “A 
Salesman Views the Life Insurance In- 
dustry,” Mr. Becker outlined the growth 
and profit potential of the insurance in- 
dustry, and more specifically, of the 
Franklin Life. More ‘than 1,000 invest- 
ment counselors, trust, and pension of- 

ficers attended. 

Referring to the increase of life in- 
surance in force, Mr. Becker said, “The 
expansion of life insurance ownership, 
spectacular as it has been, has not ex- 
ceeded the growth of our economy in 
the past 20 years. The average family 
owns too little, not too much protec- 
tion. I feel the facts justify a highly 
optimistic outlook for our industry in 
the foreseeable future. It ‘has ‘high pub- 
lic esteem, a record of unparalleled sta- 
bility, and today is the only product 
which can do the job it was designed 
to do... and that is to provide protec- 
tion in event of premature death and 
¢ertainty of a lifetime income for the 
person who lives beyond his earning 
years.” 

A member of the life insurance pro- 
fession since 1921, Mr. Becker noted 
that, “The life insurance industry to- 
day is a symbol of impregnable financial 
stature, and its record merits this dis- 
tinction. In my judgement, the stocks 
of major life companies will continue 
to afford the investor an opportunity for 
growth with unequaled security. 

Under President Becker’s leadership. 
the Franklin has progressed from a 1939 
standing of $170 million insurance in 
force with $38 million assets, to a pres- 
ent status of $3 billion $700 million out- 
standing coverage with assets approach- 
ing $600 million, 











Consultant to A. & H. and 


Life Insurance Companies 


155 EAST 44TH STREET, NEW YORK 17, N. Y. 
Phone: MUrray Hill 7-7255 





Prepared for Consultation 


on all phases of Home Office agency activity as well as Field 
Manpower Development — on per diem basis by appoint- 
ment. Background of 30 years of H. O. and Field supervision 
with unqualified success in every undertaking. 
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“Where Business is Appreciated” 


CARL E. HAAS, C.L.U. 


General Agent 


Continental Assurance Company 


32 COURT S ie BROOKLYN 1,N. Y, 
i 53-7362 











Bikoff Agency Seminar 


Arthur H. Bikoff, general agent of the 
Aetna Life’s Fifth Avenue Agency ha; 
announced the agency’s sixth annual 
sales seminar designed for general insur- 
ance brokers will be held June 1-2 a 
the Savoy-Hilton Hotel at 6:30 pm 
This meeting will have as its theme this 
year, “Selling in the Soaring Sixties.’ 

The entire agency supervisory staff oj 
specialists will emphasize “how to sell’ 
from the standpoint of the general in. 
surance broker. 

The response to the agency's open 
invitation to brokers has been so great 
in previous years that Mr. Bikoff has 
reserved the Williamsburg Suite in order 
to properly accommodate the expected 
large turnout. 





Conn. General Expands Its 
Operations in Pittsburgh 


Connecticut General Life has expanded 
its operations in Pittsburgh with the 
opening of a new brokerage agency and 
a new central headquarters office for 
handling all claims and sales and serv- 
ice in Group insurance and Group per- 
sion. 

The new Pittsburgh brokerage agency 
will be under the management of Jay 
D. Utley, Jr. Mr. Utley ‘has been serv- 
ing as director of brokerage services 
at the Philadelphia branch office. 

The central claim and Group office 
will be in tthe Chamber of Commerce 
Building at 7th Avenue and Smithfield 
Street. Siegfried T. Runge is claim man- 
ager. Albert M. Van Leuvan is district 
Group manager and Norman S§S. Ash- 
worth is district Group pension mar- 
ager. 

Connecticut General maintains 4 
branch office in Pittsburgh under Mar- 
ager Donald E. Tatum. 





Baughman U. S. Life Director 


Election of George F. Baughman 4 
director of United States Life was at 
nounced by Raymond H. Belknap, pres 
ident. 

Mr. Baughman is the vice president for 
business affairs and treasurer of Nev 
York University. He had formerly beet 
vice president for business affairs 2 
University of Florida in Gainesville. He 
is also a member of the board of trus 
tees of the North East College of Phar. 
macy, Boston, and of the Education? 
Testing Service, Inc., Princeton, N. | 
where he serves as executive committe 
chairman of the finance committee. 





OCCIDENTAL ASS’T MANAGER 

Robert C. Simmons, CLU, 
appointed _— manager in ithe Vat- 
couver, B. branch mage of Occident! 
Life of California . Simmons jit 
Occidental after 11 years in the insur 
ance business in Vancouver. He we 


has bet® 








os 


with Monarch Life for seven years ay 


with Continental Life for four. 
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Joins Metropolitan Life 





WILLIAM C. McKEEHAN, JR 


William C. McKeehan, Jr., formerly a 
vice president of J. Walter Thompson 
Co., will join Metropolitan Life on June 
1 with title of advertising consultant. He 
will serve on staff of Charles G. Dough- 
erty, vice president, insurance and pub- 


lic relations division 


Training Directors Meet; 
Gorsline Named Chairman 


Don A. Gorsline, GLU, management 
training supervisor, a Life As- 
surance Society, was elected chairman 
of the New York Area Training Di- 
rectors Association at the Spring meet- 
ing of the Association, held last week 
at the Institute of Life Insurance. He 
succeeds Howard Conley, second vice 
president, New York Life. 

Brian S. Brown, CLU, assistant vice 
president, Guardian Life, was_ elected 
vice chairman. Alfred Cranwill, CLU, 
director, information division, Institute 
of Life Insurance, was elected secretary- 
treasurer 

The New York Area Training Di- 
rectors Association’s membership is com- 
posed of officers of life insurance com- 
panies in the New York metropolitan 
area who are responsible for the train- 


ing of agency and field personnel. 
How the Institute of Life Insurance 
can assist training directors was dis- 
cussed at the meeting by Jerry P. Olds, 
assistant director of the advertising di- 
vision, Harlan B. Miller, director, edu- 
cation division, and Mr. Cranwill, Robert 


W. Waldron, public information service, 
Health Insurance Institute, spoke for 
his organization on the same subject. 
Paul Brower, director of field train- 
Mutual Of New York was modera- 
tor of a panel on “What Advanced Un- 
derwriting Can Do For Your Company.” 
The ways LUTC can work for train- 
ing directors was discussed by Merritt 
Schriver, LUTIC director of promotion. 
The use of visual aids in agents’ train- 
ing programs was described by Charles 
Corn, president, Admaster Prints, Inc. 


ing, 


Pacific Fidelity Appoints 


" ° 
Pearson Medical Director 
George W. Pearson, M. D., has been 
elected medical director of Pacific Fidel- 
itv Life, it was announced by George 
C. Boddiger, executive vice president and 
general manager. Dr. Pearson will serve 
as medical advisor in connection with 
underwriting and in claims settlements. 
Dr. Pearson is also an associate clin- 
ical professor of medicine at the Uni- 
versity of Southern California School of 
Medicine. In addition to his duties with 
Pacific Fidelity, he will continue a pri- 
vate practice in Los Angeles, special- 
izing in internal medicine. 





Special omer Sain. 
At Cleveland June 5 to 8 


Insurance librarians representing more 


than fifty life, fire and casualty insur- 
ance companies and associations will par- 
ticipate in the 
the Special Libraries 
held at the Sheraton-Cleveland Hotel 
Cleveland, from June 5 to June 8. 

The insurance librarians will attend 
general sessions with an estimated 2,000 
librarians from other business and indus- 
trial groups, and will also hold their own 
meetings on matters pertaining to insur- 
ance libraries. 

Dr. Davis W. Gregg, president of 
American College of Life Underwriters, 
will be the principal speaker at the In- 
surance Division annual luncheon on 


5lst annual convention of 
Association to be 


Wednesday, June 8. Dr. Gregg, who is 
currently chairman of the Commission 
on Insurance Terminology, will give an 


account of the progress being made to 
date on the simplification of insurance 
terms. 

A discussion of insurance 
methods will be conducted on 
June 6, with William 
Insurance Agency 
tion as moderator. 


library 
Monday 
Mortimer, Life 
Management Associa- 
Topics and discussion 


leaders will be: “Discarding,” Muriel 
Williams, Phoenix Mutual Life: “Mag- 
azine Purchasing,” F. Evan Johnson, 


F arm Bureau and "Mutu: il Insurance Co.; 
“Library Annual Reports,” Mrs. Mary 
H. Braman, The Travelers; “Library 
Literature,” Martha Tigner, Retail 
Credit Co.; “Routing,” Dolores M: iribo, 
New York Life; “Vertical Files,” F 
Rowena Phillips, Manufacturers Life. 

Marian G. Lechner, Connecticut Gen- 
eral Life, Insurance Division chairman 
of the Special Libraries Association, will 
preside. 


Jenkins and Hollenbeck 
Advanced by Metropolitan 


George P. Jenkins has been appointed 
vice president of Metropolitan Life and 
Walter E. Hollenbeck has been advanced 
to company secretary, it has been an- 
nounced by Frederic W. Ecker, chairman 
of the board. Mr. Jenkins was second 
vice president in investments and Mr. 
Hollenbeck formerly was assistant vice 
president and secretary to the board of 
directors 

Also Otto J. Fleig, former 
vice president in investments, 
advanced to third vice president and 
Charles R. Charbonnier, former man- 
ager, industrial loans, has been appointed 
assistant vice president. 


assistant 
has been 





THE LEE NASHEM AGENCY Ltd. 
“The Major League Agency" 


(Canada Life Assurance Co., 
Toronto, Canada) 


TO BROKERS: 

Extremely low premium = - Preferred 
ife + Ordinary Life - Participating 

$100,000 Age 35 $2,203.00 
55% Ist year - 132% Second Year 


(681/2%, in two years) plus 8-5's 
Total Commission - 108!/2% 
OXford 7-2950 
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NASHEM AGENCY 


110 East 42nd Street 
New York 17, N. Y 








| HEARD On The WAY 








Clancy D. 
agent 
Life, 
day 


Connell, New York general 
emeritus for Provident Mutual 
recently celebrated his 70th birth- 
and his fortieth 


anniversary with 


the company. 


Mr. Connell and a few of his old 
friends attended a small luncheon at 
the company’s home office. Provident 


Brad- 
handsome 
recognition of his 


Mutual’s president, Thomas A. 
shaw, presented him with a 
leather desk set in 
service and the manager of the Central 
New Jersey Agency, Eugene R. Hook, 
presented three volumes of letters from 
associates and _ friends. 

A graduate of Hamilton College, of 
which he is a member of the board 
of trustees, Mr. Connell is also a trustee 
of Sigma Phi he He is a mem- 
ber of numerous social and_ business 
organizations. 

Uncle Francis 


Manhattan Life Appoints 
Spakowski in Milwaukee 


Appointment of Arthur E. Spakowski 
as general agent of Manhattan Life in 
Milw aukee has been announced by the 
company’s home office. 

Mr. Spakowski has a_ broad back- 
ground in life insurance, having been a 
field underwriter with Phoenix Mutual 
Life since 1947. He served for two years 
as a director of the Milwaukee Associa- 
tion of Life Underwriters and is an ac- 
tive member of the Milwaukee Associa- 
tion of Insurance Agents and the Gen- 
eral Agents and Managers Association. 
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TO AGE 65 


Take Advantage of Our 
Recent Rate Reduction 


Write for Sales Literature 
and Sample Policy 


WHITE & 
WINSTON 


INC. 








| 

| 

| 

| 

Ge ral Agents _ 
The UNITED STATES LIFE 

INSURANCE CO | 

} 





Patriot General Agent 





NICHOLAS J. FARAGO 
Nicholas J. Farago, CLU, has joint 
Patriot Life as general agent in R 
land County, with offices at 31 Pat 
Avenue, Suffern, N. Y. 

Mr. Farago entered the life insurantt 


field as an agent for Connecticut Ger 
eral Life and recently served as assistal 
manager at the company’s estate plan 


ning office in Garden City, N 

Mr. Farago obtained his “Doctor of Las 
degree at Budapest University. He di 
graduate work in economics and 0 
porate finance at New York University 
ae obtained the CLU designation " 
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Company Staff Economist 






é " t 
JOHN D. HOGAN 


Economist John DL, Hogan, staff con- 
sultant to New York State Comptroller 
Authur Levitt and research director of 
the state department of audit and con- 
trol, will join Northwestern Mutual Life 
on June 15 as assistant director of mar- 
kets research: staff economist. 

The new officer will be assistant to 
Director of Markets Research Laflin C. 
Jones, expanding and intensifying the 
long-range marketing and development 
planning program of the company. 

Author of the federated school dis- 
trict plan now before the N. Y. legisla- 
ture, Dr. Hogan has been associated 
with a variety of other economic re- 
search and analytical projects. In recent 
years he has done consulting work in 
the economic area with the department 
of defense strategic intelligence school, 
the regents of the state of New York, 
and the departments of economic de- 
velopment and of taxation and finance 
of the state of Maine; and was adminis- 
trator of the Maine College and Com- 
munity Research program under a grant 
from the Ford Foundation. 

Among his publications are two text- 
books: “American Social Legislation,” 
Harper and Bros., 1956, used in many 
law schools; and “Introductory Eco- 
nomic Analysis,” to be published this 
spring by Harper & Bros. 





Wilde Made a Director 


Frazar ‘B. Wilde, chairman of the 
board and president of Connecticut Gen- 
eral Life, has been elected a director 
of The Lehman Corporation, it was an- 
nounced by Robert Lehman, president 
of the Lehman Corporation. Mr. Wilde, 
in addition, is a director of the Bankers 
Trust Co., the Connecticut Bank and 
Trust Co., the Embhart Manufacturing 
Qo, the Plax Corp. and the Holyoke 
(Mass.) Water Power Co. He is chair- 
man of the Commission on Money and 
Credit initiated by the Committee for 

onomic Development (C.E.D.) and a 
member and former vice chairman of 
the board of trustees of the C.E.D. 





Dr. D. R. Cole Appointed 


Dr. Donald R. Cole has been ap- 
Pointed assistant medical director of 
the Savings Banks Life Insurance Fund. 

graduate of the University of Con- 
heoticut and the Temple University 
School of Medicine, Dr. Cole has served 
on the staffs of New York Hospital, 
Bellevue Hospital, Strong Memorial 
Ospital, and Memorial Center for Can- 
ter and Allied Diseases. From 1953 until 
1955 e was an officer in the U. S. 
Public Health Service. 
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General Agent at Lincoln 


Ohio National Life has appointed Don- 
ald A. Crosier as general agent in Lin- 
coln, Neb. The agency will be located at 
303 Stuart Building, and will supplement 
the insurance facilities already available 


in Lincoln through the Edward W. 
Ruehle Agency. < 
Mr. Crosier was formerly associated 


with Northwestern National Life as man- 
ager of their Lincoln agency. A grad- 
uate of University of Nebraska, he is 
active in the Lincoln chapters of NSALU 
and CLU, having served as chairman of 


William A. Reiche Dead 


William A. Reiche, secretary of West 
Coast Life, died recently a few hours 
after being stricken while at work. 
Death was due to cononary blood clot. 

Born in Salt Lake City in 1905, Mr. 
Reiche entered the insurance business 
with California-Western States in 1928, 
working first in Salt Lake City, and 
then in Sacramento, In 1944 he joined 
West Coast Life in San Francisco. He 
became controlter in 1947, and was named 
secretary in 1955. 

He is survived by his widow, Isabel, 


the education committee of the latter. and one son, Gerald. 





CANCELS RUSSIA VISIT 


Gilbert W. Fitzhugh, vice president, 
Metropolitan Life, cancelled the flight he 
was to have made to Russia last week. 





Northwestern National 


Set New March Record 


Northwestern National Life set a new 
March record with Ordinary sales total- 
ing $16,713,000. Group sales of $16,792,- 
000 also exceeded the company’s previous 
h:gh mark in Group life for the month 
of March. 
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You'll have—More leads 
to see, More sales to close, 
if you use Security Mutual’s power ful 
‘Busy Broker’’ Direct Mail Program! 


Here’s a program ‘“‘all your own.” 


business reply cards! 


broker! 


work for 








Put Security Mutual’s 
“‘Busy Broker’ Program to 
you! Simply fill out the 


coupon now. We'll send complete 
details by return mail! 


























Completely personalized to sell your 

service. A series of proven lead-getters Name 

going out under your name... bringing ws 

qualified leads directly to you on — 
. Company 

And they sell some of the finest cover- 

ages you've ever seen...Retirement Street 

Income, Mortgage Protection, Sick- 

ness & Accident, Education as well as City 

coverage to supplement Social 

Security. Coverages that everyone State 

wants. Coverages that are easy to sell! 
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Temperature Control System Feature 
Of New Prudential Building 


What is 
automatic 
tion in a 
a feature of 


believed to be the largest 
temperature control installa- 
New Jersey office building is 
The Prudential’s new 24- 


story Plaza Building in Newark, whose 
construction is nearing completion. 
Every detail of the heating-cooling 


system can be controlled from panels in 
a “supervisory data center” in the sec- 
ond basement. There, an_ engineer, 
merely by pushing a button, can read the 
temperature at some 140 check points 
throughout the system and by turning 
a small knob or two can manipulate 
equipment to adjust the ements and 
relative humidity on any floor. 

Earl H. Norem, executive vice presi- 
dent and officer-in-charge of the build- 
ing project for Vermilya-Brown Com- 
pany, the general contractor, said that 
approximately 2,000 pneumatic and elec- 
tronic temperature sensing devices, 
scores of motors ranging from one-hz lf 
to 900 horsepower, hundreds of electrical 
circuits and almost 5,000 wire connections 
to the control panels are involved. 

The supervisory system is the most 
advanced of its kind, according to Alan 
Less!auer of the New Jersey headquar- 


ters of Minneapolis-Honeywell Regula- 
tor Company, which developed it. The 
data center control panels show the 


building outline with colored graphic lay- 
outs of the air conditioning duct work 





Douglas Moe Promoted 
By the Colonial Life 


The appointment of Douglas J. Moe 
as second vice president, personal acci- 
dent and health of the Colonial Life of 
America, was recently announced by 
Richard B. Evans, president. Mr. Moe 
was formerly secretary for personal 
A. & H. 

Prior to joining the Colonial Mr. Moe 
was assistant secretary for The United 
States Life in New York, and has had 
over 30 years of experience in the 
A. & H, field. 

A graduate of Detroit Institute of 
Technology where he majored in_ busi- 
ness administration, Mr. Moe is a mem- 
ber of HIAA’s individual insurance com- 
mittee and its overinsurance subcommit- 
tee. He was formerly chairman of the 
policy benefits and substandard risk sub- 
committees. Currently he is president of 


the Accident & Health Club of New 
York. 
His civic activities include chairman- 


ship of the United Fund Campaign, 
Roseland, N. J.: a trustee of the United 
Fund of West Essex, and past president, 
Roseland board of education. 


CITIZENS NATIONAL DIRECTOR 
Frank J. Wilkins, 
sistant, has been 
of directors of 
Indianapolis. 
Mr. Wilkins, who has been with the 
company three years, is a graduate of 
the Indiana University School of Busi- 
ness, where he majored in life insurance. 


administrative as- 
elected to the board 
Citizens National Life, 
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WELL-ESTABLISHED FIRM CONSULTING ACTUARIES—SEEKS ACTUARY TO 
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points. Colorful pilot lights indicate when 
each piece of equipment is in operation. 

Pushing a button on one panel causes 
a temperature-indication scale, calibrated 
in degrees, to rotate and indicate the 
temperature in the area to be checked. 
The 140 check points are outdoors on the 
four sides of the building around the 
eighth and top floors, in ductwork before 
and after heating and cooling coils, in 


hot and cold water piping and on all 
floors. In addition, 25 key points con- 
trolling valves and dampers can have 
their settings changed from the panel, 
and the air conditioning units can be 
switched from summer to winter con- 


trol operations. 


Temperature Control Devices 

The temperature contro] devices, which 
operate valves and dampers by air pres- 
sure, are the key elements in the auto- 
matic heating-cooling system, which uses 
chilled water for cooling and steam and 
hot water for heating. 

These units are of two general types— 
one type contains bellows filled with 
vapor or liquid and with a capillary tube 
extending from them. The capillaries 
are hollow copper tubes about one- 
eighth inch in diameter and in vary.ng 
lengths up to 27 feet. Temperature 
fluciuation contracts or expands the gas 
or liquid in the capillary and bellows and 
this in turn operates a diaphragm that 
opens or c’oses dampers, valves, or other 
control mechanisms. 


JAMES L. KUETHE 


The other type contains temperature 
sensitive wire, which changes resistance William C. Safford, president of West- 
with changes in temperature, and the ern and Southern Life announced the 
change in resistance is adapted to oper- promotion of three executives. 


ate the diaphragm that opens or closes 
dampers, valves and other control mech- 
anisms. 


James L. Kuethe is promoted to the 
newly-created position of assistant di- 
rector of agencies. In assuming this 


Mass. Indemnity General Agent! 


Take advantage of his services. He will be more than willing to help 
you in many ways. 

Whether it’s the preparation of a proposal for Mass. Indemnity’s 
Non-Can Income Protection, providing sales information and ma- 
terial, or simply discussing policy contracts, you will profit by his 

experience. 

Why not call him now, while you are thinking about it? 
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Western and Southern Staff Changes 


HENRY PINE 


post of greater responsibility, Mr 
Kuethe will assist Willard L. Roth 
vice president and director of agencies 
in the administration of field operations 

Henry Pine succeeds Mr. Kuethe a 
agency director, home office regional 
operations, which cover nine Mid-West: 
ers states. 'He had been serving as a 


sistant agency director, home office re- 
gion, 
Carl W. Cordray becomes assistant 


agency director, home office region, He 
has been superintendent of agencies a 
the regional office in Philadelphia. 
Succeeding Mr. (Cordray at Philadel: 
phia will be Albert C. Maly, who ha 
been assistant superintendent of agen- 
cies. 





Chicago Brokerage Manager 


George J. Burdett has been appointed 
brokerage manager in the Chicago Mati- 
son Street branch office of Occidental 
Life of California. He joins Occidental 
after a two- year association as an agent 
with Equitable Society in Chicago. 





JOINS OCCIDENTAL LIFE 


J. David Barbee, Jr. has been appointed 
assistant brokerage manager in the Jack: 
sonville, Fla. branch office of Occidental 
Life of California. Mr. Barbee _joiti 
Occidental after a three-year association 
with Provident Mutual in Jacksonville 
He is a native of Jacksonville and at- 
tended Jacksonville University. 





Woodward, Ryan, 
Sharp & Davis 


Consulting Actuaries 
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When it is your aim to get ahead in life insurance, it’s 
time to think about The Penn Mutual. A schedule of 
carefully planned training and educational programs 
will equip you for all phases of successful life insur- 
ance selling—from advanced underwriting and estate 
planning to profit-sharing and pension plans. 


And of equal importance in getting ahead is our company 





- Back of Your Independence Stands 
The PENN MUTUAL 





policy of encouragement to men within the organization. 
Penn Mutual opportunities go to Penn Mutual men, 
whether they are in direct sales, sales supervisory, man- 
agement or General Agency work. 


When you are with The Penn Mutual, we believe 
that your success is the success of the company... 
your future is the future of the company. 


* * * 


THE PENN MUTUAL LIFE INSURANCE COMPANY 


INDEPENDENCE SQUARE, PHILADELPHIA 
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SEE WORK 

Life 
tion’s workshop held here several days 
of last week had as its students men and 
women engaged in the advertising, publi- 


JOURNALS AT 


Insurance Advertisers Associa- 


public relations division of 


companies. 


cation and 


life insurance Objective was 
to give a well rounded view of the func- 
tions and purposes of editorial work in a 
life insurance company. For purposes of 
the workshop the student body was con- 
sidered a publications department. The 
project provided for teams of students 
to work and develop ideas under the 
kind of pressure found on their 
Throughout the development of 
the project constant guidance was given 


same 
jobs. 
assigned counselors. 


each unit by 


Although there were a variety of lec- 


tures, demonstrations, panel discussions 
each designed to ‘help the students in 
their jobs at the home offices of the com- 
panies some high spots of the week were 
visits to the New York Daily News, the 
magazine Look, Institute of Life In- 
and Health Insurance Institute. 


firsthand view of 


surance 

They 
the last minutes in a composing room of 
the largest paper in the United States as 
and operational low- 


were given a 


it goes to press, 
downs at the plant of a magazine with 
It is not often at 
conventions that such an opportunity is 
provided for witnessing “on the 
operations of a big daily or magazine. 
The tour of the Daily News 
photographic and 
and press 
the students 
This 
is in a room where a replica of every 
page of the paper can individually be 
seen at a glance, the whole furnishing a 
“mock-up”of the entire issue. 


millions of circulation. 
” 
spot 


included 
visits to the editorial, 
photo-engraving, composing 
At Look magazine 

“mock up.” 


rooms. 
of the workshop saw a 





OVERBUILDING SCHOOL ROOMS 


Nearly every daily paper in the coun- 
try is running interviews with municipal 
officials, including members of school 
boards, pleading for passage of the Fed- 
aid bills the Senate and 
House which will result in the Govern- 
ment financing large school building pro- 
grams. The that 
there are not enough class rooms; that 


eral now in 


impression given is 


cities and towns cannot take on the addi- 
tional burden of erection 
programs. 

The scramble for federal funds grew 
out of the fact that school enrollment 
showed an increase of 10 million children 
during the 1950’s. Therefore, there is a 
countless number of children who can’t 
go to school as there is no seating space 
available for them. 

This is not the belief of the U. S. 
Chamber of Commerce, which disbelieves 
that class room needs are insufficient. 
Since ‘World War I, 680,000 classrooms 
have been built and half the school 
rooms in use today did not exist before 
the war. 
to be needed and built by 
thousands every the crisis in new 
school The 
Chamber points out that the population 
explosion is over; ‘that millions of war 
babies are teenagers. They are 
finishing high schools, starting to work, 


large school 


While classrooms will continue 
the tens of 
year, 
passed. 


construction has 


now 


are marrying, and they are going to col- 
leges. And in the opinion of the Cham- 
ber the continuing demand from some 
people, primarily educators, for passage 
of the Federal aid bills the 
Senate and House defies logic and facts. 
The Chamber looks realistically into the 
tax burdens which will burden so 
many states as they build to provide 
against a lack of school room space 
which really does not exist. 


now in 


new 





Paul Wilson, senior vice president of 
Standard Accident, has received the Boy 
Scouts of America’s highest regional 
award for distinguished service to scout- 
ing, the Silver Antelope. The award, 
honoring Mr. Wilson’s years of active 
participation in scouting, was recently 
presented in Chicago at the annual con- 
rerence of Scout Region Seven. In 1947 
Mr. Wilson joined the Detroit Area 
Council as troop committee chairman. 
He is now serving as a vice president 
in this Area Council which awarded him 
Silver Beaver designation in 1952. 

* * * 


Howard A. Moreen, vice president and 
secretary of Aetna Life Affiliated Com- 
panies, has been named chairman of the 


research executive committee of the 
Greater Hartford Chamber of Com- 
merce. The committee will determine 


the priority of research projects as- 
signed to the new research department 
established a year ago. 








GEORGE 


A. KRAMER, JR. 


George A. Kramer, Williston Park, 
newly elected treasurer of the New York 
Staite Association of Insurance Agents, 
is president of the Childs-Kramer Agen- 
cy, Inc. A graduate of Mineola High 
School and Pace College of Insurance, 
he is a past president of both the Nas-, 
sau County Association of Insurance 
Agents and the Suburban New York 
Association. He served as a _ regional 
vice president, director and member of 
the executive committee of the state 
association from 1958 to this year and 
was recipient of a Presidential Citation 


in 1959. 
x * x 


Joseph A. Navarre III, son of the for- 
mer Michigan Insurance Commissioner, 
aided in the capture of a taxicab bandit 
recently. A man held up and wounded 
by the bandit staggered into Navarre’s 
home in West Bloomfield township near 
Detroit; Navarre called the police. On 
the basis of information supplied by 
Navarre the robber was traced to the 
attic of a new dwelling in the vicinity. 

oo: ~ 


Jacques de Cazotte, who was recently 
elected executive vice president of the 
‘Metropolitan Fire Assurance Co. with 
executive offices in Hartford, left for 
Paris, France, after attending the com- 
pany’s recent annual meeting. Former- 
ly a manager of the parent company, 
The French Reinsurance Co., Paris, Mr. 
de Cazotte plans to wind up his affairs 
there and return to Hartford with his 
family in late July for permanent loca- 
tion there. Mr. de Cazotte has had about 
five years’ experience in reinsurance 
work abroad and has a working knowl- 
edge of conditions here. He will be in 
charge of all ‘the new production for 
the ‘Metropolitan Fire upon his return. 
He was educated in France. 


* * * 


Fred H. Morasch, vice president of 
Fireman’s Fund Insurance Company and 
affiliates, was honored last week on com- 
pleting his 25th year with the company 
and on becoming the newest member 
of The Fund’s quarter-century group, 
The Pioneers. Mr. Morasch joined The 
Fund in 1935. In 1939 he was named 
general agent in charge of The Fund’s 
then Eastern department, Boston, pro- 
duction activities. The following year 
he was promoted to assistant manager of 
the Boston operations, and in 1944 be- 
came manager there. He was elected 
vice president in 1946. Mr. Morasch was 
transferred to the home office in San 
Francisco in 1949. As senior executive 
he directs The Fund’s countrywide fire 
underwriting and development activities. 
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Impact Photo 


PHILIP LALLY 


Philip Lally has been appointed first 
assistant secretary of Manhattan Life as 
well as controller. He joined the com- 
pany in 1951 after graduation from St 
John’s University where ‘he majored in 
accounting. He was manager of the 
statement and research unit of the com- 
pany’s accounting department prior to 
becoming controller in 1958. During 


World War II he was in the Navy. 
* ake * 


Robert L. Agnew has been appointed 
manager of the multiple lines depart- 
ment of the midwest division of the 
Atlantic Companies (Atlantic Mutual 
and Centennial) at Chicago. Mr. Ag- 
new’s appointment follows his four 
years’ service as senior underwriter 
Prior to joining the Atlantic Companies, 
Mr. Agnew served other companies in 
ocean marine, inland marine and burg- 
lary underwriting capacities in New 
York, Philadelphia and Chicago. He 
joined Atlantic in May of 1956. 


ey ae, ee 


S. Gray Tracy celebrated his 45th an- 
niversary with The Phoenix of Hartford 
Insurance Companies on May 17. He 
was born in Hartford and educated in 
Hartford public schools. He joined the 
company in 1915, beginning his insur- 
ance career in the accounts department 
Shortly thereafter he was transferred to 
the underwriting department and be- 
came an examiner in charge of the New 
England field. In 1936 he was appointed 
field man for the Connecticut Fire (an 
affiliate of the Phoenix) in Connecticut 
In May, 1954, he was promoted to ex 
ecutive state agent for all Phoenix com- 
panies and on January 3, 1956, was ap- 
pointed manager, 


* * * 


Frank H. Rogers, special agent for the 
Hartford Fire in Brooklyn, observed his 
25th anniversary with the company 0 
May 18. Mr. Rogers is a director and 
past president of the Greenpoint Lion 
Club, and a life member of Greenpoint! 
Lodge, FRAM 


* * * 


Hodge L, Jones, actuary of Guarantet 
Mutual Life, was elected president 0 
the Nebraska Actuaries Club at thei 
annual business meeting at the Lincolt 
Country Club, Lincoln, Nebr. on May 
18. He succeeds John Angle of th 
Woodmen Accident and Life Company 
Dale R. Gustafson, actuary of United 
of Omaha, will serve as secretary-treas 
urer. 
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Judge Conway’s New Post 


Although Albert Conway, former 
Superintendent of New York State In- 
surance Department, retired as chief 
judge of the court of appeals, highest 
judicial body of this state, he is not liv- 
ing a life of leisure. This is because he 
has been appointed and is now serving 
as an Official referee of the court of ap- 
peals. His appointment as referee was 
made by judges of that court of whom 
there are seven in New York State, The 
oficial referee of the court of appeals 
was created in 1941 under section 115-a. 

Cases going before a court of appeals 
referee are generally those where both 
parties stipulate that a referee may hear 
and determine them. Thus, the position 
of the referee has the same rank as that 
fa judge. Referee Conway’s chambers 
are in Brooklyn. There are four judicial 
departments of the state. One covers 
Manhattan and the Bronx. Another is 
Brooklyn where jurisdiction includes 
Long Island counties : Richmond 
(Staten Island); and as far upstate as 
Poughkeepsie. A third extends from 
\lbany to Syracuse and the fourth is 
from Syracuse to the Canadian border. 
Qne of the assignments Judge Conway 
has had in May was to sit in Rockland 
County at New City. The appellate 
division had asked him to hear the cases 
and the chief judge of the court of 
appeals assigned him to do so. 

Most of the cases enlisting the atten- 
tion of the court of appeals referee 
have a connection with equity matters. 
In cases where such tribunals as the 
court of appeals or an appellate division 
ak referee to make a determination, 
many have to do with adjudication of 
tims. Equity matters include these ac- 
tions. Interpleader, appointment of re- 
teivers, participation between co-owners, 
violation of fidelity duties, specific per- 
lormance of contracts, injunctions sought 
for relief, removing cloud on title, and 
80 on, 

How are court of appeals referees 
appointed ? What are the required qual- 
theations ? 

For those signifiying to the court of 
appeals in writing their willingness to 
perform the duties of an official referee 
of the court of appeals, this is the pro- 
Wsion for eligibility: 


Every judge of the court of appeals 
tected to that office, whose term of 
fice shall hereafter expire by reason 
of his having attained the constitutional 
ge limit, or who shall have attained 
the age of 70 in the year when his term 
of office expires, or whose term of office 
‘xpires after he has attained age 65 
amd has served ten years or more as 
ttth judge. Also, every judge of the 
court of appeals whose terms of office 
shall hereafter terminate by expiration 
w resignation after he has served five 
Yeats or more, however combined, as 
Nstice of the Supreme Court or justice 























of the appellate division and judge of 


the court of appeals. The section also 
provides that there must be the certifi- 
cation by a majority of the judges of the 
court of appeals that such former judge 
has mental and physical capacity to per- 
form tthe duties of such office of official 
referee, and on taking the constitutional 
oath of office, shall become an official 
referee of the court of appeals for a 
term of two years. 

The official referee receives as annual 
compensation, two-thirds of the amount 
concurrently paid to a judge of the court 
of appeals. At the expiration of the 
term, he may be continued in that office 
for additional terms of two years each 
on further certifications by a majority 
of the judges of the court of appeals 
that he has mental and physical capacity 
to continue to discharge the duties of 
that office. 

Whenever the work of any such offi- 
cial referee is insufficient to occupy his 
whole time, the chief judge of the court 
of appeals, after consultation with the 
presiding justices of the several appellate 
divisions of the Supreme Court, shall 
assign such official referee for service in 
the disposition of matters, referable to 
official referees of the Supreme Court. 
Assignment shall be made without re- 
gard to the residence of this official 
referee or to the limits of any particular 
judicial district or department and shall 
be made, as necessity requires, to expe- 
dite the prompt disposition of referable 
causes wherever the same may be pend- 
ing. 

* * * 


Death of Famed Economist 


Dr. Edwin E. Witte, former professor 
of economics at University of Wisconsin, 
who died in Madison, Wis., May 
20, was at one stage of his career the 
most quoted man on Social Security in 
the United States with the exception of 
President Franklin D. Roosevelt. This 
was because Dr. Witte was executive di- 
rector of the President’s committee on 
economic security which led tto a 
thorough study of the question for a 
year and eventually the enactment of the 
Social Security Act. He was president of 
the American Economic Association in 
1956. This was only one of a long string 
of honors. 

Dr. Witte made his first appearance in 
public life when he became secretary to 
Congressman John M. Nelson of Wis- 
consin. Next, he was an investigator for 
the Federal Commission on Industrial 
Relations. Then for 11 years he was 
chairman of Wisconsin Legislative Ref- 
erence Library, a pioneer in this highly 
specialized field. Next he entered the 
field of labor relations and there ‘the 
helped settle some strikes of large sta- 
ture. A constant contributor to maga- 
zines he wrote numerous books with 
reference to labor relations and social 
security. Upon several occasions he ap- 
peared before insurance industry organ- 
izations as a speaker. 
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New Tribute to Dr. Manes 


I am glad to know that another honor 
is being given to Professor Alfred Manes 
who for years was one of the principal 
figures in the international educational 


world. It is the publication of a book, 
bearing the title “International Insur- 
ance—a Tribute to [Professor Alfred 


Manes” compiled by Hardy F. Glass, and 
published by International Insurance 
Monitor, 51 Chambers Street, New York 
City, a magazine published and edited 
by Fred Weissman. The book is an an- 
thology with a foreword by Dr. S. S. 
Huebner, for many years the chief pro- 
fessor on insurance at Wharton School, 
University of Pennsylvania. Among 
chapters in the book dedicated to Dr. 
Manes are “Internationalism and Re- 
insurance” by Prof. Dr. Marcel Gross- 
mann, Zurich; “International Aspects of 
Marine Insurance” by Victor Dover of 
Chartered Insurance Institute, London; 
“Principles and Practice of International 
Catastrophe Insurance” by Dr. Curt 
Rommel, Bern; and “Pathways in Inter- 
national Insurance and Development 
Trends in Europe” by Dr. Glass. The 
book also contains a bibliography of 
Professor Manes’ publications. 

The first time I met Dr. Manes was 
when he was conducting for University 
of Berlin a school of insurance. Its stu- 
dents were from all parts of the world 
a number of whom were in the Berlin 
apartment of Dr. and Mirs. Manes the 
evening I spent with them. At that time 
Dr. Manes was already well known as 
an insurance authority by reason of an 
encyclopedia of insurance he had single- 
handedly written and compiled; because 
of articles from his pen appearing in 
many European publications; and the 
prestige of the insurance college. 

When Hitler became Germany’s dic- 
tator that was the beginning of a sea 
of tribulations for the professor. Man- 
aging to leave Germany he became a lec- 
turer on insurance in South American 
universities and finally reaching the 
United States he was appointed professor 
of insurance at Indiana University, 
Bloomington, Ind. When Dr. Manes 
reached 70 he retired from the Indiana 
faculty and then began to teach his 
favorite subject at Bradley University, 
Peoria, Ill. As he grew older he left 
the college world and moved to Chicago. 
I ‘have not heard from him for several 
years. The new tribute paid to him by 
the publication of “International Insur- 
ance” will please people in many coun- 
tries, some of whom were his students. 

The book’s compiler, Dr. Glass, who 
lives in New York, is author of many 
articles about international insurance. 
He is the founder of the international 
brokerage firm bearing his name at 55 
Liberty Street and has been legal coun- 





DR. ALFRED MANES 


sel to German life insurance companies 
and has also been an executive of the 
Swiss Union General Insurance Co. of 
xeneva. He was educated at universities 
of Munich, Wurzburg, Berlin, Breslau 
and Pace College of New York. 

Fred Weissman, editor and publisher, 
born in Austria, is a graduate of the 
business college in Vienna where he 
majored in social and political economy 
and languages. ‘He has some proficiency 


in German, French, ‘Russian, Czech, 
Greek and Latin. His ‘first work was in 
the editorial end of an organization 


which published two magazines in Vi- 
enna, one having to do with exports and 
imports. In 1926 he was made chief 
editor of the insurance weekly, Die 
Versicherung published in Vienna. 

Shortly after Hitler invaded Austria in 
1938, Mr. Weissman picked up by the 
Germans, was sent to an internment 
camp in Germany not being released 
until 1945. Pretty shaken, he reached 
Brussels remaining until January, 1947. 

In the following month he decided to 
come to New York City and enter insur- 
ance journalism here. This resulted in 
his establishing an international insur- 
ance paper, West-East Insurance Moni- 
tor which later changed its name to its 
present title, International Insurance 
Monitor. From the start marine insur- 
ance and reinsurance have been its 
main features and he gives considerable 
space to such conferences abroad as 
International Union of Marine Insur- 
ance and those of reinsurance carriers 
and brokers held in Monte Carlo. Inter- 
national congresses of actuaries have also 
had his attention. His subscribers in- 
clude many European insurance com- 
panies and agencies. 


* 8 * 


Kemper Raps Cuba Action 


The recent Cuban government edict 
ordering all insurance companies to pay 
to the government the cash surrender 
value of life insurance policies held by 
persons whose property has been confis- 
cated was criticized by Chairman James 
S. Kemper at the annual stockholders’ 
meeting of American Motorists Insurance 
Co. Mr. Kemper pointed out that widows 
and children of Cuban life insurance pol- 
icyholders “are being victimized to give 
the Castro government another outlet for 
its persecution of those not in complete 
sympathy with the revolutionary move- 
ment. Of course, the revoluntionary gov- 
ernment also is seeking another source 
of revenue ‘to alleviate serious fiscal prob- 
lems,” he added. 

Mr. Kemper is a former U. S. Ambas- 
sador to Brazil. During 1959, the com 
pany’s Brazilian sales volume was quad- 
rupled and its Puerto Rican sales in- 
creased 20% for fire and boiler and ma- 
chinery insurance. 
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London & Lancashire Names Dox to 
Succeed Smith as U.S. Manager 


Retirement of Worthington W. Smith 
as United States manager of the Lon- 
don & Lancashire is announced by R. 
M. Preston, D. S. O., chairman of the 





WORTHINGTON W. 


SMITH 


board. Effective July 1, Charles E. 
presently deputy U. S. manager, will 
arenes Mr. Smith as U. S. manager 
of the London & Lancashire and presi- 
le of the Safeguard. Mr. Smith will 
continue as a director of the Safeguard. 

Mr. Dox has been associated with the 
London & Lancashire for 30 years. In 
1949 he was named manager of the com- 


Dox, 


pany’s Western department. He was 
appointed deputy United States man- 
ager on August 1, 1958 A director of 


the Safeguard and of the General 
jus — Bureau, Mr. 
of the Hartford Club 
Golf Club. 


Ad- 
Dox is a member 


and the Hartford 


Mr. Smith commenced his insurance 
career in 1910 with the Aetna C. 
After serving overseas in the first world 
war, he joined the New York office of 





CHARLES E 


. DOX 


the London & Lancashire in April, 1919. 
With the transfer of the headquarters 
of the London & Lancashire Indemnity 
to Hartford in 1921, Mr. Smith was 
named metropolitan manager for that 
company. 

In 1929 he was elected a vice presi- 
dent of the company in charge of the 
New York branch. Transferred to Hart- 
ford in 1939 Mr. Smith served as man- 
ager of the indemnity company’s affairs 
nationwide. After advancement by the 
parent company to the post of deputy 
United States manager, Mr. Smith was 
named United States manager in 1956. 





NAIA Leaders to Meet 


\ detailed discussion of plans for the 
1961 advertising program is scheduled 
for the meeting of the executive com- 
mittee of the National Association of 
Insurance Agents in New York City, 
June 12-14, according to Chairman Por- 
ter Ellis, CPCU, Dallas, NATA vice 
president. 

Up-to-date reports on the 1960 phase 
of the agents’ continuing national ad- 
vertising program will be presented by 
Management Chairman Archie Slawsby, 
Nashua, N. H. and Fund Raising Chair- 
man Dave Johnson, Pensacola, Fla., as 
well as Joseph Vincent, Byran, Tex., who 
is expected to head up the advertising 
committee for 1961 

The advertising committee has been 
considering several recommendations and 
suggestions of the national board of 
state directors with regard to various 
phases of the advertising program, such 
as a stronger local merchandising tie-in 
effort, and a referral plan for prospective 
customers. 





HOME F. & M. DIVIDEND 
Directors of the Home Fire and Ma- 
rine of California, one of The Fund 
Insurance Companies, have declared a 
quarterly dividend of 40¢ a share on 
the capital stock of the company, pay- 
able June 15 to stock of record June 10. 


Royal-Globe Fellowship 
Awarded to Oxford Student 


The Royal-Globe Insurance Group an- 
nounces selection for its annual Royal 
Insurance Company Fellowship Award 
providing for a year of study by a Brit- 
ish or an American student at a Brit- 
ish or American University. This year’s 
recipient is John Douglas Harrop, a stu- 
dent of political science at Oxford. He 
will take a year at Stanford University 
studying American democracy as ex- 
pressed through the workings of its po- 
litical institutions. 

The fellowship, administered through 
the English-Speaking Union, was es- 
tablished in 1955 for the purpose of as- 


sisting in the continuation of friendly 
economic understanding between the 
United States and Great Britain. Mr. 


Harrop, 29 vears old, is in his final vear 
at Corpus Christi College, University of 
Oxford. He worked for several years 
in the business world to finance his uni- 
versity education, an uncommon prac- 
tice in England. 





Cc. B. COOK DIES 
C. Beckwith Cook, 64, with Armstrong 
Roth-Cady Co. Inc., Buffalo, N. Y., died 
May 19 after a long illness. He had been 
engaged in insurance about 30 years. 


NAUA Re-elects Jones 
Of Aetna as President 


MEETING HELD IN NEW YORK 


Other Officers Also Continued; Jones 
Sees Vast New Market in Middle 
Income Group in U. S. 


Tudor Jones, vice president of the 
Aetna Insurance Co., was re-elected 
president of the National Automobile 


Underwriters Association on Wednesday 


in New York. In a report to the asso- 
ciation’s 30th annual meeting at the 
Hotel Statler, Mr. Jones observed that 


a shift in the economy has created a vast 
new market in which the bulk of the 
purchasing power is concentrated in a 
middle income group. 

“It is here that we should aim our 
sights and bend every effort to make a 
penetration which will result in an in- 
creased amount of automobile business 
to our companies,” he asserted. In the 
special automobile policy and the safe 
driver insurance plan introduced in sev- 
eral states last year, he added, “it seems 
we have found the answer to the pleas 
of producers to give them an instru- 
ment which is really competitive.” 

Other Officers and Directors 

Other officers re-elected are Mortimer 
E. Sprague, vice president of the Home 
Insurance Co., vice president; and James 
L. Dorris, president of the Hanover In- 
surance Co., treasurer. Howard S. Oims 
berg was re-elected secretary and man- 
ager. Mr. Jones was unable to attend the 
meeting and ‘Mr. Sprague presented the 
report. 

[he NAUA also elected five new di- 
rectors at large and four regional di- 


rectors. Named directors at large were: 
Reese F. Hill, vice president, Crum & 
Forster Group; T. B. Kelley, United 
States manager, Commercial Union- 


North British Group; Guy E. Mann, sen- 
ior vice president, Aetna Casualty & 
Surety; H. V. Williams, ae president, 
Hartford Fire, and G. L. Parker, United 
States manager, Atlas, Royal Exchange 
and Sun Groups. Mr. Parker was elected 
for one year to fill an unexpired term, 
and the others were elected for two 
years. 

The new regional directors are East, 
C. ‘C. Boaz, vice president, the New 
Amsterdam Casualty; Pacific Coast, A. 
J. Stocklmier, manager, Pacific Coast 
department, London and _ Lancashire; 
South, E. D. Schane, regional manager, 
Royal-Globe Insurance Group, and West, 
John G. McFarland, vice president, Na- 
tional Union Fire. 

Holdover directors at large whose 
terms expire in 1961 are J. Harry Bibby, 
executive vice president, United States 


Fidelity & Guaranty; Nicholas Dekker, 
president, America Fore ‘Companies, 
\merica Fore Loyalty Group; and 


George L. Hampton Jr., 
Phoenix Insurance Co. 
Other members of the board by virtue 
of their being past presidents are: J. 
Victor Herd, chairman of board, America 


vice president, 


Fore Companies, America Fore Loyalty 
Group; William B. 'Rearden, chairman of 
board, Loyalty Companies, America 


Fore Loyalty Group; and A. 'C. Seymour, 
executive vice president, Royal-Globe In- 
surance Group. 

Jones Report to Meeting 

“Multi-car families, now comprising 
13% of all car-owning households, are 
expected to rise to 15% in 1960, or 7,- 
800,000—a_ sizeable market in itself,” 
President Jones reported. “Presently, the 
domestic compact or economy type car 
accounts for about 25% of all new car 
sales. One market research analyst pre- 
dicts that by 1964 compacts will account 
for 42% of new car sales and 21% of all 
cars on the road. 

“What is the position of the associa- 
tion and its companies in this new era? 
Innovation is the byword. The associa- 
tion, backed by alert and resourceful 
company management, is facing up to the 
competitive situation. Immediately fol- 
lowing last year’s annual meeting, your 
board of directors voted to encourage 
member and subscriber companies to de- 
velop and present new rating approaches 
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to be used in the writing of private pa: 
senger automobile business. ‘Current cot 
ditions and the thinking among membe 
ind subscriber companies indicated th 


no one rating system would be satis 
factory to ail, 
New Auto Plans 
“The Safe Driver Insurance Plan, 1 


troduced for the first time in Californi 
in May, 1959, was modified shortly thert- 
after, ‘the principal change being ~ re 
duction in the experience period f 
three to two years. The special aute 
mobile committee which developed % 
Safe Driver Insurance Plan had f 
quent meetings and continued its inten 
sive exploration of ‘merit rating’ ty) 
plans. The conclusion of the Committe 
was that the most effective program | 
attract desirable private passenger aute 
og business would be one employins 
the Safe Driver Insurance Plan in cot 
junction with a new package automobi 
policy identified as the ‘Special Aut 
mobile Policy.” Through the combinatic 
of these two instruments was deve'ope 
a rating program which is truly cof 
petitive. The Special Automobile Poli 
is a modern contract containing all ‘ 
the coverages essential to the averagt 
insured. It contains certain options a 
is designed for mechanical processing. 
“This program has wide public appt 
but the companies deriving the greates 
benefit from it thus far are those Wi 
have developed organized sales 4 
proaches whereby field forces and pt 
ducers have been well educated in * 
details and advantages. Further, its fv 
est benefits will accrue to those carries 
who are committed to take full, adv 
tage of all of its features, including ™ 
chine production of policies and renewa* 
and automatic billing,” Mr. Jones sa 
Encouraging Results 
“Results in states where the 5# 
Driver Insurance Plan and the Spec 
Automobile Policy have been introduce 
have been very encouraging. Indice 


tions are that the program has attracte! 
(Continued on Page 35) 
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~ Presidents Report 


(Continued from Page 1) 


generally accepted by the business and 
supervising authorities recognizes 6%, 
which includes an al owance for catas- 
trophes, as the reasonable profit on un- 
derwriting. 


“That we have not made a profit, in 
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fact, have recorded an underwriting loss 
during the past five years, shows clearly 
the need for corrective action. Who 
knows better than the group in this 
room the conditions facing our business 
which result in this unsatisfactory rec- 
ord? It is for us to take the necessary 
steps,” Mr. Miller asserted. 

Do Not Turn to Government for 

Solution 

“There is one premise I would set 
forth at this time and that is that our 
problem is not one to turn over to gov- 
ernment for solution. The fundamental 
principle of our form of government is 
that we surrender to government only 
those functions that the individual or 
business can not do for itself. It is im- 
perative that we in the insurance busi- 
ness fulfill the responsibility which is 
ours so to manage our own affairs and 
solve our own problems that the insur- 
ance business will continue as a les der in 
the private enterprise system. 

“We must not shirk that respon- 
sibility; the government can not solve 
it We must not allow our business, 
by failure to act properly in a_ posi- 
tive manner or for want of a well de- 
fined course, to invite government to as- 
sume responsibilities that are properly 
ours. 

“T call, therefore, upon all leaders in 
this great business of insurance to con- 
sider the historic pattern in which it has 
prospered. From that background, it is 
clearly evident that there is need Fo 
cooperative action. The cooperation of 
which I speak does not in any way stifle 
competition but does redound to the 
benefit of the policyholder through sound 
insurance protection made possible 
through the facilities of the boards, 
bureaus and associations that are so es- 
sential to the policyholder, the public 
Welfare and the business. 

Sound Control of Expenses 

“Studies of the expense of doing busi- 
Ness are appropriate at all times. Ex- 
Penses can spell the difference between 
Success, mediocrity or failure. In our 
business the cost of doing business dif- 


= in many fundamental respects from 
Other 


lines of endeavor. The product 
We sell, that is, indemnity to those who 
suffer loss, is a cost that can not be 


Predetermined as can the costs of the 
- of othér businesses. 

We cannot lose sight of this fact 
when considering the problems of man- 


agement. [I mention this because, with 
the hopeful signs of recent months for 
improvement of the unfavorable under- 
writing experience of recent years, we 
must not feel that the battle has been 
won. It is essential that we keep clearly 
in mind the ever present possibility of 
adverse experience unless fundamentals 
of sound underwriting are fully adhered 
to 

“The cost of doing business is one of 
the most important elements. This is a 
-ontrol.able factor and one that must 
be considered at all times. Sound con- 
trol of expenses, the same as_ sound 
underwriting, can spell the difference 
between success and failure. I empha- 
size the term sound because practicing 
false economies can be just as disastrous 


as poor underwriting,” President Miller 
cm»yhasized, 
“In a business as comp!ex as ous, 


proper decisions can not be reached 
without weighing the many interrelat:d 
activities that constitute the cost element. 
To mention a few of them will illustrate 
my point—(a) product design to meet 
the needs of the customer, (b) pricing 
the product, (c) marketing it, (d) con- 
trolling expenses and (ec) ma:ntaininz 
adequate capital and surplus for stabil’ y 
of the enterprise. 

“T stress the need for cons deration of 
the interdependence of each. Relating 
this to the business of insurance is casy 
and to use terms normal to our profes- 
sion, we say (a) development of forms 
of coverage, (b) rating, (c) production 
and underwriting, (d) adjustments and 
(e) fiancial controls, 

“The insurance business, while highly 
competitive, has found, historically, that 
its very nature requires cooperative ef- 
fort. The very basis of insurance is the 
law of large numbers and is dependent 
upon the spread of liability to assure 
stability. A natural consequence to this 
need for cooperative effort is the board 
and bureau-type of organization that has 
been developed.” 


Elected Top Officers of the NBFU 


JOHN A. NORTH 


President 





LESTER S. HARVEY 
Vice President 


John A. North, president of the Phoenix of Hartford, yesterday was elevated to 
the presidency of the National Board of Fire Underwriters, succeeding Harry W. 
Miller, general attorney of the Commercial Union-North British Group. Elected vice 
president of the National Board was Lester S. Harvey, president of the New Hamp- 
shire Insurance Group of Manchester, N. H. 


Charles P. Jervey, vice president of The Travelers Indemnity, was elected secre- 
tary succeeding Clarke Smith, United States manager and general attorney of the 
Royal-Globe Insurance Group. William E. Newcomb, chairman of the board and 
president of Great American, was elected treasurer of NBFU. 


Unfair Rate Treatment Must End 


Rules under which property insurance 
has been conducted have been in large 
measure changed or abandoned H. Clay 
Johnson, chairman of the committee on 
iaws and deputy United States manager 
of the Royal-Globe Insurance Group, 
told the meeting yesterday. Court and 
Insurance Department decisions have so 
favored non-bureau operation as to place 
the future of rating bureaus in jeopardy, 
he stressed. 

“Truly, a high degree of statesman- 
ship,” continued Mr. Johnson, “must be 
demonstrated by this business in the 
coming year and it should be directed 
first to solving the problems which im- 
mediately affect our branch of the busi- 
ness. The unequal treatment of bureau 
and non-bureau companies must end. 
The adequacy of rates must be assured. 
Irresponsible competition must be checked 
before it adversely affects the public. 

“Whatever differences may exist in 
the business as to the methods of realiz- 
ing these ends, there should be no dif- 
ference as to the necessity for united 
support in seeking them. This is not the 
first major crisis which the business has 
faced. In previous situations individual 
differences have been subordinated to 
the common good. The need for similar 
action now must be apparent tto all. With 
a united business there is no crisis we 
need to fear. 

“Subscribership to a bureau does not 
bind a company to the bureau rate for a 
given class if written as part of a mul- 
tiple line contract at an indivisible pre- 
mium. The rationale leading to 
conclusion drives one to the same 
clusion as to indivisible premium intra- 
line contracts. In substance, the statu 
tory rule of adherence in the All-Indus- 
try law can be made a dead letter at the 
option of the individual insurer. A state 
Supreme Court has just reached the same 
conclusion in a statutory single-bureau 
state. 


this 
con- 


increased in some 
lines to the point where it is almost 
totally unrestrained. The inevitable con- 
sequence is heightened selectivity in un- 
derwriting. We have already witnessed 
the result of that in the field of automo- 
bile liability insurance. Property insur- 
ance presently appears to be headed 
down the same path. 

“Tt is small consolation to recollect that 
the stock property insurance branch of 
the business openly advocated a careful, 
orderly approach to multiple line prob- 
lems. Insurance Departments and courts 
did not agree with this advice and we 
now find state regulation in such dis- 
order that its very future is in question. 

“Tt is obvious from the NAIC hearings 
that major elements of this business, in- 
cluding many stock property insurers, 
are dissatisfied with present interpreta- 
tions of the All-Industry Bill by Insur- 
ance Departments and courts; that they 
believe the future of rating bureaus is 
very much in doubt; that competition in 
some lines is practically unbridled; and 
that state regulation itself may well be at 
the crossroads. 

“Tt is difficult to exaggerate the sig- 
nificance of this, coinciding as it does 
with the study by the Senate Antitrust 
and Monopoly Subcommittee where an 
effort is being made to show too little 
competition in the property insurance 
field and the ineffegtuality of state regu- 
lation.” 

Commenting upon the Barrett-Russo, 
so-called “freedom of contract” commis- 
sion bill in New York State supported 
by agents and brokers and generally op- 
posed by the companies Mr. Johnson 
in ‘his report said: 

“The New York commission legisla 
tion fortunately has a time limit—the law 
being effective only until April 1, 1961. 
It is hoped that during this short period 
damage to producers or companies or 
both can be held to a minimum.” 


“Competition has 


Favorable Trend in Fire 


Losses Continues in 1960 


After an unbroken sequence of eight 
years of mounting fire losses there was a 
slight reversal of the trend in 1959 when 
the estimated property damage in the 
United States was $1,047,073,000, a de- 
crease of 0.9%, the committee on statis- 
tics and origin of losses reported to the 
NBFU meeting. Robert Z. Alexander, 
president of American Insurance Co., is 
chairman. An encouraging factor is the 
continuance of this favorable trend 
through ‘the first quarter of 1960. This 
nevertheless was the third successive loss 
of over a billion dollars annually. 

The compilation of fires in all United 
States communities of 2,500 or more in- 
habitants now covers a span of seventeen 
years. For the current year 2,486 cities 
participated in this survey. The number 
of building and other than building fires 
combined shows an increase of 7.1% 
over last year. 

The total number of building fires in 
1959 continued to show a small increase, 
1%4% over 1958 and 2%4% over the five- 
year average for the years 1955-59. The 
biggest single factor in this ovet-all rise 
is the large increase in the “miscel- 
laneous” category of building fires. The 
non-residential assembly, mercantile and 
manufacturing classifications showed 
smaller increases while reductions re- 
sulted in the residential and storage cate- 
gories, the latter rather significantly. 


BUILDING FIRES 


1959 1959 
Compaared Compared 
with 1958 with Five-Year 
Average 
Residential - 444% -2 % 


Non-residential 


assembly + 434% + OYA% 
Mercantile + 24% + 2K%4% 
Manufacturing + 61%4% + 34% 
Storage 114% —l2%% 
Miscellaneous -+68%4% +44 % 
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Successful Public Relations Cover 
Wide Range Lange Tells NBFU 


Expanding public relations featured 
work of that committee of the National 
Board during the last year Chairman 


Roland H. Lange, vice president and as- 
sistant to the president of the Hartford 
Fire, reported to the annual meeting 
yesterday. Mr. Lange is also presiden: 
of the recently organized Insurance In- 
formation Institute. The committee re- 
ported that “in areas of catastrophe, the 
public has been kept informed of what 
“s is being done on its behalf to provide 
the millions of dollars needed to restore 
the devastated areas. Policyholders were 
advised what steps to take to prevent 
further damage to their property and 
how to prepare and file their claims so 
as to expedite the adjustment of losses 
Industry was kept advised of the new 
technical standards, research reports and 
engineering studies which were prepared 
by the engineering department. Stories 
and articles on phases of National Board 
activities on behalf of its member com- 
pe unies have been a part of the year’s ac- 
tivities. These were carried in news- 
papers, technical publications and con- 
sumer magazines 

“The National Board, on behalf of its 
member companies, has carried fire pre- 
vention into all sections of the country. 
This activity has established the board 
and its member companies as leaders in 
the fight against fire. Radio and tele- 
vision, the press, community fire safety 
committees and individuals have joined 
with the board in the effort to reduce 
the awesome toll of fire 


Insurance Information Institute 


“Eight insurance associations comprise 
the membership of Insurance Informa- 
tion Institute. Charter members are the 
National Board, Association of Casualty 
and Surety Companies, Inland Marine 
Underwriters Association, Inland Marine 
Insurance Bureau, National Automobile 
Underwriters Association, National Bu- 
reau of Casualty Underwriters and Sur- 

Association of America. The charter 
retin se were later joined by Inter-Re- 
gional Insurance Conference. Board 
personnel concerned with the prepara- 
tion and dissemination of information to 
the various news media have been as- 
signed to the Institute in accordance 
with plans for the public relations activi- 
ties of all eight associations to be cen- 
tered in this single organization. 

“In addition to carrying on National 
Board public relations activities as the 
need arises, the Institute will publish 
and distribute Facts and Trends and 
booklets such as ‘A Guide to Property 
and Casualty Insurance on Churches,’ 
‘A Career for You in Insurance’ and the 
‘Property Insurance Fact Book.’ Educa- 
tional matters which have been a joint 
project with other insurance associations 
have also been assigned to the Institute. 
These include the preparation and dis- 
tribution of policy kits for students of 
insurance in colleges and insurance so 
cieties and the Summer Fellowship Pro 
gram sponsored by the insurance busi- 
ness and the American Association of 
University Teachers of Insurance. 


Fire Prevention Activity 


“Although special emphasis continues 
to be placed on_three major campaigns 
of the yea Prevention Week, 
Holiday Fire Safety at Christmas time 
and Spring Clean-Up Week—fire pre- 
vention has become a year-round ac- 
tivity. Community fire safety is encour- 
aged at the state and local levels. Civic 
organizations, chambers of commerce, 
insurance agents, individually and 
through their organizations, are taking a 
more prominent part in the constant 
fight against fire. Fire departments are 
among the leaders in this vital effort. 

“Particularly noticeable during the 
past year has been the increase in home 





fire inspections by uniformed firemen 
The program of Home Fire Inspections, 
sponsored by the International Associa- 
tion of Fire Chiefs and promoted by the 


National Board, has increased in tempo 
during the past year. 
“The interest of organized fire pre- 


vention committees in carrying on local 
campaigns is reflected in the distribution 
of material for Fire Prevention Week. 


Approximately 22,000,000 pieces of litera- 
ture were distributed in response to 


some 6,000 individual requests,” Mr. 
Lange said. 
“Cooperation by various news media 


in the cause of fire prevention is re- 
flected in the use of National Board ma- 
terial in publications, radio and _ tele- 
vision. In response to requests. some 
4,100 newspaper mats and 500 feature 
stories were sent out for use during Fire 
Prevention Week. 

“Radio and television stations added 
their impact to Fire Prevention Week; 


17,500 sets of radio and TV 


spot an- 
nouncements were distributed around 
the country for broadcasting use. In re- 


sponse to specific requests from 247 tele- 
vision stations, a Fire Prevention Week 
minute movie was supplied. 


Public Service Contributions 


“During the past year, the board’s fire 
prevention programs have received close 
support from news media. Newspapers, 
radio stations and television stations 
have donated space and time to the need 
for fire prevention and these activities 
have contributed immeasurably to the 
education of the public to the continuing 
need for fire prevention. 

“Stories from the Fact 


Sheets have 





ra er eT 


appeared in 
newspapers 


various daily 
throughout 


and weekly 
the country. 
What is more important, information 
sent out through the Fact Sheets and 
through other releases from the National 
Board has served as a basis of news- 
paper editorials. The power of editorial 
writing in the cause of fire safety adds 
strength to the efforts of those dedi- 
cated to community fire safety. The staff 
has assisted in the preparation of fire 
prevention stories carried on by many of 
the top consumer magazines as well as 
feature publications. A special fire pre- 
vention story released by one of the 
news services appeared in ‘hundreds of 
newspapers during Fire Prevention 
Week. Another fire prevention story, 
also prepared with staff help for a news 
syndicate, was used in the Spring. 

“Radio and television have given free- 
ly of their services. One radio station 
donated $12,000 of broadcasting time to 
the subject of fire prevention in four 
months. A television station reported 
that in a period of three months it had 
given $20,000 of television time as its 
public service contribution to fire preven- 
tion. Other broadcasters in all sections 
of the country have likewise contributed 
liberally to the fire prevention effort. 

“Fire prevention films provide a means 
of reaching audiences of all ages in small 
groups and large. Films devoted to spe- 
cific subjects such as the position of the 
insurance business in time of catastrophe 
or demonstrating the need for fire sal- 
vage operations have served their pur- 
pose well. 


Insurance Education 


“Although the committee’s activities in 
the field of insurance education will be 
conducted in the future by Insurance 
Information Institute, ‘this important 
phase of our public relations activity has 
not been neglected during the past year. 
The Board has long Hg a source of in- 
formation for those engaged in the study 

(Continued on Page 24) 
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City Grading Schedule 
Under Special § 


LEWIS 


General Manager 


A. VINCENT 


The National Board of Fire Under. 
writers is conducting a series of special 
studies in connection with the Standard 
Schedule for Grading Cities and Towns, 
Lewis A. Vincent, general manager, sai 
Tuesday in reviewing this activity started 
two es ago. 

The National Board is exploring the 
significance of such factors as the growth 
of high value shopping centers, slum 
clearance projects and construction oj 
super-highways. It is also re-examining 
the standards on fire department man- 
power, equipment, operations and com- 
munications, and their effect on confla- 
gration potential. 

Consideration is being given to broad- 
ening the grading schedule to include 
measurement of community loss_poten- 
tial from catastrophes other than con- 
flagration, such as that resulting from 
heavy windstorms, Mr. Vincent said. 

“New developments are increasing the 
exposure of some communities to catas- 
trophic loss not now fully measured by 
the gr rading schedule,” Mr. Vincent 
noted. “Some of the changes that may 
affect a community’s loss potential are 
the increasing use of radioactive mate- 
rials, transportation of explosives through 
congested areas and the new uses of po- 
tentially explosive chemicals in industry. 

Mr. Vincent stated that communities 
vary widely in their ability ‘to minimize 
catastrophe loss. “Some have been quick- 
er than others to enact regulations and 
train personnel to control new or in 
creased hazards. By knowing where and 
how hazardous materials are used or 
stored, and training in the handling of 
these materials, communities can greatly 
reduce the chances of a catastrophic loss 
Similarly, communities can control the 
extent of possible loss by regulating the 
transportation of such materials on their 
streets.” 





199 Companies Members 

Membership of the National Board 
now totals 199, members were told at 
the annual meeting in the Hotel Commo- 
dore yesterday. During the past year, 
five new members were elected. 

The new members are as_ follows: 
Anchor Casualty, Associated Indemnity, 
Massachusetts Bay Insurance Co., Queen 
City Insurance Co. and Western Casualty 
and Surety. 

It was also reported tthat seven com- 
pany groups resigned. Two were lost 
through mergers with member com 
panies. These figures were contained in 
a report of the’ membership committee 
presented by Lester S. Harvey, president 
of the New Hampshire Insurance Group 
and chairman of the committee. 
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Arson Department Investigated 


4,290 Fire, Inland Claims in 1959 


A total of 4,290 cases involving ques- 
tionable fire losses and claims under in- 
land marine policies were investigated by 
special agents of the arson department 
of the National Board in 1959, the mem- 
bership was told at its annual meeting 
yesterday. 

The investigations 607 
arrests in arson cases, compared with 
504 in the previous year, an increase of 
103. There were 285 convictions in such 
cases in 1959, compared with 282 in the 
preceding year. Acquittals totaled 40, 
compared with 28 in 1958. Hundreds of 
other cases were investigated including 
losses in which non-incriminating infor- 
mation was developed. 

These figures were contained in the 
report of the committee on arson, theft, 
and fraud and were presented at the 
annual meeting by James L. Dorris, 
president of the Hanover Group and 
chairman of the committee. Mr. Dorris 


resulted in 


said that the 4,290 cases investigated 
includes cases in which ‘tthe National 


Board's arson department extended co- 
operation to local authorities, at their re- 
quest, even though no member com- 
panies were at risk on the specific losses. 


Cooperation with Authorities 


“This policy, of long standing, has 
proved to be helpful to and appreciated 
by law enforcement authorities and con- 
tinuation was unanimously endorsed by 
member companies at the special meet- 
ing on January 28, 1900,” Mr. Dorris 
said, 

The report said that for the second 
consecutive fiscal year a tabulation was 
made of National Board inv estigations of 
losses in which the apparent motivation 
for the firesetting was to defraud the 
insurance companies. The tabulation dis- 
closed the aggregate insurance at risk 
on the 398 probable fraud losses investi- 
gated was $11,701,741 

In 88 of these cases, there were 152 
arrests, 85 of which involved assureds. 
At risk in these 88 cases was $1,992,351 
in insurance. With regard to the overall 
figures on arrests and convictions, Mr. 
Dorris pointed out that the 607 arrests 
for 1959 included juveniles, whereas the 
285 convictions did not include disposi- 
tions made in the majority of juvenile 
arrests, 

“It is the firm conviction, based on re- 
sults achieved over the years, that by 
concentrating on the development of 
criminal cases, invoving incendiary fires, 
we can best serve the interests of the 
public as well as member companies of 
the National Board in this field,” Mr. 
Dorris said, 

“It is to be noted that when a pro- 
fessional torch or pathological firesetter, 
ora juvenile firesetter, or a defrauder is 
apprehended, the results of such an 
arrest go far beyond the single case in- 
volved at the moment,” he added. 
“Whenever a firesetter is taken into cus- 
tody, an incalculable number of future 
Osses is prevented. 

“While no dollars and cents appraisal 
can be made of the actual value of this 
type of service, it is obvious to everyone 
m this field that the benefits are real 


and, in many cases, lasting,” Mr. Dorris 
declared. 


Inland Marine Investigations 


“The National Board's special agents 
investigated and reported on 518 inland 
marine cases last year, compared with 

in 1958. These included burglaries, 


lateenies, robberies, hijacking and re- 
lated truck thefts, and miscellaneous 
tases involving frauds and lost items. 


There were 153 arrests made in cases 


which were of direct interest to member 
companies. 

“Recoveries totaling $283,200 were made 
as a result of investigations in which 
National Board agents actively partici- 
pated, and in which their contributions 
were helpful to the solution of the case. 

“During the past year, as in previous 
years, additional special agent coverage 
was given to the Miami area on inland 
marine investigations. “The winter of 
1959-60 proved to be one of the most 
satisfying in recent years so far as the 
reduction of a number of thefts and 
amount of loss reported is concerned,” 
Mr. Dorris said. 

“The total number of losses in the 
Miami area brought to the attention of 
the arson department during the past 
winter season was 68, compared with 84 
for the preceding season. Total claims 
this season amounted to $612,337, com- 
pared with $1,166,991 for the previous 
season,” 


Underwriters 


Annual 


Meeting 


Adjustments Committee Reports on 


Survey of Loss Handling Practices 


committee on 
adjustments, F. John Barclay, vice presi- 
dent of Maryland Casualty, chairman, 
reported that it had given more than the 
usual amount of time to catastrophe op- 
erations. : 
“Between 1955 and 1959 a number of 
devastating storms occurred throughout 
the country, none of such a nature that 
made supervisory 


The National Board’s 


offices necessary or 
feasible. Since the last annual report, 
however, of the seven storms to which 
catastrophe numbers were assigned two 
produced conditions that indicated the 
opening of supervisory offices. 

“At the request of our member com- 
panies on the West Coast, a field office 
in Los Angeles was operated for six 
months and staff representatives were 
engaged in surveying loss adjusting prac- 
tices in that area,” the report said. 

‘Last spring, the executive committee 
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the home office. Flexibility Plus—prepayments for 
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No cancellation or rewrite of existing policies is 
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charge account. Flexibility Plus — policies or en- 
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monthly premium automatically adjusts to these 
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Tradition 


favorably considered the request of the 
Board of Fire Underwriters of the 
Pacific that a survey be made of loss 
adjustment practices in Los Angeles 
County, similar to surveys previously 
made in Detroit, Philadelphia and Bal- 
timore. Accordingly, an office was opened 
on November 2 and the work was com- 
pleted on April 30 of this year. 

“During the course of its operation 
the field office processed papers pertain- 
ing to 31,379 losses. These included losses 
under standard fire policies, as well as 
the newer broad form, package policies 
and block policies. On ocuiee 1, with 
the concurrence of the Inland Marine 
Underwriters Association, the survey 
was expanded to include losses under in- 
land marine policies. Losses under auto- 
mobile policies were not part of the sur- 
vey. 

“The field office inspected 969 losses 
in Los Angeles County, in each case 
preparing a general estimate of the ex- 
tent of damage which was placed on file 
for future comparison with the final ad- 
justment. 

“The opinions formed by the field 
office as a result of this survey have been 
discussed with the Pacific Coast com. 
mittee of the National Board and with 
the special advisory Sy gt to the 
Los Angeles Field Office. A detailed re- 
port is presently being eg by the 
disaster committee and the loss adjust- 
ment practices subcommittee for the con- 
sideration of the whole committee and 
of the executive committee,” ‘the report 
continued. 

“Ten adjustments involving disagree- 
ments between companies were sub- 
mitted for arbitration during the past 
year. Five fire-fire matters and one fire- 
inland marine matter resulted in unani- 
mous decisions on the part of the arbi- 
trators. One fire-inland and three fire- 
fire cases were decided by majority 
opinion. 

Guiding Principles 


“Promulgation of the Agreements of 
Guiding Principles, revised from time to 
time in order to fulfill the changing re- 
quirements of the industry, has been one 
of the most important activities of the 
adjustments committee. Nothwithstand- 
ing the usefulness and wide acceptance 
of the principles in their present form, 
it became apparent to the committee 
that the ever-increasing overlapping cov- 
erages created by multiple-line under- 
writing and so-called package policies 
necessitated a different, broader ap- 
proach to the problem. Accordingly, fol- 
lowing consultation with the Association 
of Casualty and Surety Companies and 
the Inland Marine Underwriters Asso- 
ciation, a subcommittee was appointed to 
work with similar representatives from 
the inland marine and casualty groups. 
Subsequently, the National Bureau of 
Casualty Underwriters was invited to 
participate. 

“Whereas it continues to be considered 
desirable to preserve the spirit of the 
several principles running through the 
current agreements, the objective is ul- 
timately to create one simplified over-all 
agreement, including all types of insur- 
ance. 

Loss Adjustment Practices 


“A year ago this Committee reported 
in detail the recommendations sent to 
the membership with the unanimous ap- 
proval of the executive committee on the 
various phases of the problems facing 
the business in the adjustment field. It 
is gratifying to note an improvement in 
the control of loss assignments by com- 
panies which has followed the recom- 
mendation ‘that member companies place 
the responsibility for the assignment of 


(Continued on Page 24) 





Re-elected tha of 
Marine War Risk Exchange 





Vlatas 
W. IRVING PLITT 

W. Irving Plitt, vice 
Atlantic Mutual 
elected chairman of the 
War Exchange at the 
annual meeting held on May 19. The 
War Risk Exchange was formed in 1938 
for the purpose of providing automatic 
reinsurance to its members on their car 
risk liabilities. 

report, Mr. Plitt commented 
sudden deterioration of inter- 
national relations and the fact that this, 
plus many local troub.esome and 
the persistence of mine losses and sight- 
ings shows the continued value of the 
War Risk Exchange to its members and 
to the insuring public Estimates of 
the liability of the exchange at any giv- 
en moment are well in excess of one 
billion dollars 

Harold Jackson, president of Wil 
H. McGee and Co., Inc. was pve verve 
vice chairman and George Inselman, 
president of the Marine Office of Ameri- 
ca, was re-elected deputy vice chairman 
Edward R. King was re-elected secre- 
ary and Romer F. Weyant treasurer. 


president of the 
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Amer 
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Reshies Munings 


In keeping with a custom dating back 
to 1925, the Excelsior Insurance Com- 
pany of New York held a series of 
meetings for its agencies in Connecti- 
cut, Massachusetts and Rhode Island 
May 24-25. They are called “Crack- 
3arrel” sessions, and the main pur- 
pose according to President Forrest H. 
Witmeyer is to enable management to 





—_ in close touch with the agency 
family 
Attending these meetings from the 


home office in Syracuse were President 
Witmeyer, Vice President Donald P. 
Littlefield and Assistant Vice President 
J. Paul Pizor. Also attending were Di- 
rectors Clarence H. Anderson of Man- 
chester, Conn., and Arthur B. Fair of 
Natick, Mass.; also Executive Vice 
President Alfred C. Sinn of Clifton, 
N. J. Members of the Excelsior agents’ 


council and 
part in 


advisory 
ilso had a 


field supervisors 
the program. 


John T. Harrison Dies 


John T 
years a 
Conre ry, 





Harrison, a founder and for 40 
partner of Flynn, Harrison & 
insurance brokers of New York 
City, died Monday of a heart attack. He 
was 73 years old. Mr. Harrison, who 
lived at Greens Farms, Conn., was born 
in Pikesville, Md 

He was one of ten partners of Flynn, 
Harrison & Conroy. He had served on 
the Board of Visitors and Governors of 
St. John’s College and was the recipient 
9 the St. John’s Alumni Merit Award 
in 1954. He had received an A.B. degree 





Black and Nichols of 
AFIA Back From Europe 


Greatly 
facilities 


expanded international insur 
required to service 
the continued development and improve- 
the 
Black, 
Co. 


ance are 
ment in the European economy is 
opinion expressed by Kenneth E. 
president of the Home 
and chairman of the American Foreign 
Insurance Association and AFIA Presi- 
dent James O. Nichols. 
he two insurance 
returned from a 
Great Britain, Ireland and the 
lands where they visited with 
of several of AFIA’s 14 member com- 
panies and local company officials in 
London, Dublin, Edinburgh, Glasgow, 
Amsterdam and Rotterdam. While in 
London, Mr. Black was received by 
Prime Minister Macmillan at 10 Down- 
ing Street. The three countries visited 
are some of the 75 countries where the 
American Foreign Insurance Associa- 


Insurance 


have 
tour to 
Nether- 
agents 


executives 


just month’s 


tion operates on behalf of its member 
companies 
Mr. Nichols reported that expansion 


of American private investments and 
establishment of production, assemblv, 
and distribution plants in the Uni- 
ted Kingdom and on the Continent of 
Europe have caused a growing demand 
for American insurance. 


sales 





in 1907 from the school in Annapolis. 

Mr. Harrision was a director of the 
finance and executive committees of the 
a Insurance Company, the Assur 
ance Company of America and the Auto- 
plan Insurance Company of New York. 
He was a member of the New York Uni- 
versity Club, the Union Club. the Down- 
town Association Luncheon Club of New 
York, the Fairfield (Conn.) Country 
Club, of which he was a former presi- 
dent, and the Pilgrims. 

Mr. Harrison leaves ‘his wife, Gertrude; 
a son, John T. Harrison Jr.; two daugh- 
ters, Mrs. John Whitbridge Jr. and Mrs. 
Hamilton Winslow, and nine grand- 
children. 

For many years Mr. Harrison served 
as a director of National Association of 
Casualty & Surety Agents and one of 
oldest in attendance at its White Sulphur 
Springs annual meetings. 





To Succeed Krom As 
Chicago Board Manager 





EUGENE F. GALLAGHER 


Eugene F.Gallagher is resigning his 
post as fire and marine manager of the 
Standard Accident to become the new 
manager of the Chicago Board of Under- 
writers. Effective date of the move is 
July 1. He succeeds W. W. Krom who 
announced his resignation recently. 

A popular and well known figure in the 
business, Mr. Gallagher has been in Chi- 
cago with the Standard for 10 years. He 
spent five years in the home office as 
manager of special services. He was one 
of three officials appointed to start a 
companion fire company, the Planet, 
which wrote its first policy in 1945. His 
first position in the business was with 
the Ohio Inspection Bureau, Columbus, 
Ohio, following graduation in civil engi- 
neering from Ohio State University. 


Mr. Gallagher is chairman of the In- 
tersectional Committee, a country-wide 
organization for coordinating fire in- 


spection practices, has served on National 
Fire Protection Association committees 
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and on the insurance council of the 
American Management Association. 
He wrote the “Report Manual” for the 
Intersectional Committee, which has 
been an authoritative guide for prepara- 
tion of underwriting reports, and pre- 
pared a report for the National Board 
of Fire Underwriters dealing with prob- 
lems of floods in fire underwriting. As 
a result of the latter work, the Profes- 
sional Degree of Civil Engineering was 
conferred upon him by Ohio State Uni- 
versity. 
HONOR FRANK G. HARRINGTON 
Frank G. Harrington, secretary-mar- 
keting, for Insurance Company of North 
America end Indemnity Insurance Com- 
pany of North America, has been elected 
to the board of directors of Volunteers 


Service for the Blind, Inc., of Philadel- 
phia. The Volunteers Service for the 
Blind prints, collates, assembles and 


binds braille textbook material and pro- 


vides sound recordings to students and 
materials to business and_ professional 
people. 





Adjustments Report 
(Continued from Page 23) 


losses for adjustment solely their 
authorized salaried employes.’ 

“It is necessary that such progress be 
continued and expanded. This is em- 
phatically shown by the report furnished 
the members in February of this year, 
reviewing the three supervisory opera- 
tions conducted during the calendar 
year 1959. Although these three opera- 
tions were the results of devastating 
windstorms in widely separated areas of 
the country, there was a marked simi- 
larity in the matter of certain undesir- 
able loss adjusting practices. Further- 


upon 


more, the survey office which operated 
in the Los Angeles area from Novem- 
ber 2, 1959, through April 30, 1960, also 
shows the need for companies to insist 


in the interest of the insuring public, as 
well as the interest of the business, on 
strict adherence to sound loss adjustment 
practices 

“The importance of inspection of all 
losses cannot be overemphasized and, as 
set forth strongly in the various recom- 
mendations made to the business during 
the current year, we again urge that the 
companies insist upon this essential phase 
in loss adjusting procedures.” 


Public Relations 


(Continued from Page 22) 





of insurance as well as for students con- 
cerned with ‘the problems of fire preven- 
tion education. Kits of fire sreveulill 
pamphlets, inspection blanks and book- 
lets are prepared for the use of teachers 
whose courses encompass the study of 
fire prevention. The department has 
contributed kits of material to student 
teachers preparing to undertake the im- 
portant fire prevention education ol 
younger school children.” 


» May 2/, 
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NATIONAL UNION CHANGES 





"Shields Asst. Vice President of Marine; 


Roath and Schmezer Assistant 
Secretaries 
National Union Insurance Companies 


| have elected F. J. Shields as assistant 
vice president in charge of marine lines. 


He has been associated with National 


» Union since 1938, serving as marine man- 
Eager in Chicago until 1950, and then 
' 4s manager of marine department, home 
: office, 
S secretary in 1956. 


Pittsburgh. He was elected a 


The directors also elected to assistant 


‘secretary, J. F. Roath and W. J. Schme- 


Roath’s 


ier. ‘Mr. activities will cover 
/New England and SEUA territories. He 
has been with (National Union since 


| 1958, He was formerly superintendent of 


fre underwriting with the Caledonian. 
Mr. Schmezer’s assignment will cover 
the Middle Department territory and 


“New York. Mr. Schmezer has been with 


National Union since 1940. He was agen- 
cy superintendent of the Pennsylvania 
territory. 


N. Y. Agents Name Four 


To Executive Committee 


Immediately following the 78th annual 

convention of the New York State As- 
sociation of Insurance Agents held last 
week at the Concord Hotel, Kiamesha 
Lake, the board of directors elected Rich- 
mond E. Thompson of Valley Stream, 
Harry K. ‘Lown of Batavia, Philip |. 
Sweeney of Livonia, and MHarold |. 
Nichols of Tupper Lake to serve with 
the elected officers on the executive 
committee. 





Bendet, Danahy, Kramer 
Address Werbel Forum 


All subscribers of the General Insur- 
ance Guide, published by Werbel Pub- 
lishing Company, Inc., as well as all 
present and former students of the 
schools in which Bernard G. Werbel has 
acted as coordinator are invited to at- 


tend his educational forums free of 
charge. 

The latest meeting was held May 
2, in the auditorium of the Central 


Commercial High School (214 East 42nd 


Street, East of Third Avenue, New 
York). 

Speakers who discussed legal and other 
topics were: Sol Bendet, Co-Chief 


of the Complaint Bureau, Insurance De- 
partment of New York; C. Joseph Dan- 
ahy, counsel for the Insurance Agents 
Association of State of New York and 
for the Greater New York Brokers 
Association; George Kramer, New York 
Agents’ Association; Sy Miller, president 
of Capital Accumulation Plans, Inc.; 
Thomas F. O’Boyle, secretary of the 
Motor Vehicle Accident Indemnification 
Corporation. 





Jones Report to NAUA 


(Continued from Page 20) 


considerable business from the specialty 
type carrier and, further, that the con- 
Versions from the Family Automobile 
Policy have been no greater than antic- 
ipated. Thus it seems we have found 
the answer to the pleas of producers to 
give them an instrument which is really 
competitive, 

“Its ultimate success, however, de- 
pends upon a close degree of coordina- 
ion and cooperation between company 
and producer. It is of utmost importance 
that each risk be properly classified so 
that the premium charge is commensu- 
rate with the hazard of the risk. Care- 
ssness in the administration of the 
Pan will seriously reduce its effective- 
hess. Automobile insurance is the key 
‘0 many other lines and the retention 
a fair share of automobile prospects 
'Simportant to the successful conduct of 
‘ly individual or organization in the 











general insurance business. 

“Additional agency type filings have 
been made for other companies which, 
for the most part, have been variations 
of the Safe Driver Insurance Plans. 
These plans are fundamentally of three 
types: (1) accidents only; (2) accidents 
and convictions of moving traffic viola- 
tions; and (3) accidents and convictions 
under the Financial Responsibility Law. 


Rate Revisions Downward 


“Since the last annual meeting and 
through March, 1960, the association’s 
rate revisions were generally downward, 
with 21 filings producing reductions and 


four, increases in premium revenue. Col- 
lision experience reflects a favorable 
trend in losses due to lower frequency,” 
Mr. Jones stated. “Increases in compre- 
hensive are still needed but there is a 
sign that these losses are leveling out. 
The average effect of the 1959 rate re- 


visions amounts to less than 1% de- 
crease as related to the countrywide 
premium revenue reported in_ states 


where this association functions as a rat- 
ing organization and if revisions effec- 
tive thus far in 1960 or approved for 
early introduction are included, the aver- 
age decrease in premium revenue will 
be about 2%. 


Page 25 





“Nearly complete reports of 1959 un- 
derwriting results by NAUA companies 
indicate an underwriting profit of ap- 
proximately 5%. It is of interest that 
this satisfactory profit level applies to 
collision and to other-than-collision cov- 
erages as well. 

“It is most appropriate to express my 
sincere appreciation to Manager Howard 
Omsberg and the very capable mem- 
bers of his staff. During a particularly 
busy and eventful year they have ap- 
proached their many problems with a 
reso.ve and enthusiasm which bodes well 
for the future of this association,” Mr. 
Jones concluded. 





This helps you uncover the prospects 


THE EASY WAY TO 


PLAN OF ATTACK 


1. Review Aetna’s sales training manual for Ac- 
cident & Health solicitations. 


2. Spotlight the gaps in your client’s Accident, 
Health and Hospitalization coverage with the 
Simplify & Save checklist. It’s an excellent con- 
versation starter. 








This helps you close the sale 
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3. Close the sale with the help of Aetna’s new 


A & H sales aid. It spells out exactly what the 
insured will get for his premium dollar and has 


age and cost. 
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space for you to write in both suggested cover- 


4. START TODAY — the big accident season is 


Proven Symbols of 
Professional Service 


ATNA INSURANCE COMPANY e HARTFORD 15, CONNECTICUT 


Independent Agents Play 
Essential Role in P. R. 


» independent insurance agent plays 
role in development of the public 


a key 
image 
roll Bateman, general manager of the In- 


of the insurance business, J, Car- 


said at 
the 


Information Institute, 


an 


surance 
Austin, Tex. In address before 
annual meeting of the Texas Association 
of Insurance Agents in Austin, Mr. Bate- 
man said “to the public, the agent is the 
face of the capital-stock insurance com- 
pany 

“We hope to discover,” he declared, 
“in discussions with you as individuals 
and with your organizations at national and 
state levels, means by which we may 
cooperate for our mutual benefit.” The 
Institute’s general manager emphasized, 
however, that the responsibilities of the 
1.1.1 strictly within the public re- 
lations field. He added: 

“It is not our purpose to intervene in 
the relationship between the individual 
agent and the individual company. On 
the other hand, perhaps I.I.I. can serve 
a useful purpose in relaying back to top 
management your views on the public 
relations aspects of problems and de- 
velopments that affect the interests of 
our common business enterprise as a 
whoie 


are 


Scores Plan to Write Risks 
| Through Supermarkets 


The recently announced plans of an in- 
surance company to market fire cover- 
ages through facilities of two supermar- 
ket chains with more than 3,000 stores 
was scored as not in the public interest 
by Hayne P. Glover, Jr., member of the 
executive committee of the National As- 
sociation of Insurance Agents, in an ad- 
dress before the annual convention of the 
North Carolina Association of Insurance 
Agents. 

He cited a news item which stated that 
the company planning this new merchan- 
dising concept believed that the Ameri- 
can Agency System would be quick to 
join hands with a company offering such 
The item also stated, he said, 
the company does not plan to write auto- 
mobile coverage at the present time and 
would do so only when “industry-wide 
experience reflects they have become 
profitable lines.” Such a_ statement 
clearly does not measure up to the public 
interest, he said. He belittled the lack 
of professionalism in such a marketing 
approach and said “I can’t help but 
wonder if they plan to sell insurance by 
the pound, or the can, or even by the 
bag.” He said the independent agency 
system would not join hands with them, 
but the “captive agency system of mis- 
informed grocery clerks” would 


facilities. 














Finds Many Sons Going 
Into Fathers’ Agencies 


Many insurance agencies have in them 
sons and grandsons of men who started 
them, Roy A. Duffus, prominent Ro- 
chester agent with the James Johnston 
Agency, Inc., and former president of 
the New York State Association of In- 
Not only is 
Rochester, where 


surance Agents, observes. 
this true in 
leaders of 


several 
the local board are sons of 
top producers, but he finds the same situ- 
ation prevailing elsewhere, and hence is 
not pessimistic about the future of the 
American Agency System. 

“It is a wholesome sign,” says Mr. 
Duffus, “and indicates that there are 
many young men who do not wish to 
take advantage of the so-called security 
of being parts of a large corporate group 
which shelters them from the cradle to 
the grave! They are willing to take a 
chance on being independent operators 
and not subject to the whims of a board 
of directors or perhaps a merger! 

“I wonder if the young men in our 
business all appreciate the advantages 
they have in being independent con- 
tractors. I have seen top executives 
dropped by large firms over night, and 
some of them have been men whom we 
thought were set for life. Let us hope 
that our business will always continue 
to merit the confidence of the public. 

“As we think of automation and the 
machine age, I have strong doubts that 
the public will accept insurance service 
by means of machines. I think that the 
sending of thousands of bills from a 
home office will find many of them end- 
ing up in the waste basket, and then 
the assured getting into difficulties be- 
cause he is losing the services of a good 
agent 

“Certainly Wwe should take advantage 
of automation, but not to the extent where 
the independent agent is forgotten or 
where his importance is not understood 
by those who set the policies of our 
companies, and many of whom have 
never rung a doorbell.” 


GIBA Outing June 23 


President C. W. Haarmann, Jr., has 
announced that the second annual out- 
ing of the General Insurance Brokers 
Association of New York, Inc., will be 
held on Thursday, June 23, at the 
Glenmere in Chester, N. Y. A full day 
of activities has been planned by the 
committee and all branches of the in- 
surance business are invited to attend. 
Details concerning the affair may be 
secured from Martin D. Cowan, chair- 
man, at 45 John Street, New York 38, 
N, Y. 


Surplus Lines Control 







. . 
Bill Passed in Jersey 

A bill to provide better protection to 
purchasers of high-risk policies from 
“fly-by-night” surplus lines insurance 
brokers and companies was given final 
passage by the New Jersey legislature 
and sent to the governor for s.gnature. 

The measure, sponsored by Senators 
Sido L. Ridolfi of Mercer County and 
Robert C. Crane of Union County, es- 
tablishes a surplus line examining of- 
fice in the state Banking and Insurance 
Department to impose stricter controls 
on both brokers and insurers who do 
business in this field. 

The proposed reforms were prompted 
by assertions made by State Banking 
and Insurance Commissioner Char‘es R. 
Howell on the handling of high-risk in- 
surance business by three firms in New- 
ark. state insurance official said the 
reforms would prevent dishonest brokers 
from pocketing premiums on high-risk 
policies such as those involving firetrap 
hotels and tenements, factories seeking 
catastrophe protection, and assigned risk 
drivers. 

He said that under the bill insurance 
purchasers will have to be provided ac- 
tual policies rather than “cover notes,” 
which are informal coverage statements 
provided by the broker, not the insurer. 

The restriction will make it difficult 
for a broker to pocket the purchaser’s 
premium without actually “laying off” 
the insurance with a surplus line com- 
pany not licensed to do business in N. J. 

The bill also authorizes the commis- 
sioner to compile a list of eligible sur- 
plus lines companies which do not hold 
New Jersey licenses, require more 
thorough and frequent reports to the 
state by licensed brokers, make them 
post larger bonds, and substantially boost 
the present minimum net cash assets of 
$300,000 required by unlicensed high- 
risk insurers. 





Program for N. Y. Agency 
Seminar at Raquette Lake 


W. Wallace Young, chairman of the 
education committee of New York State 
Association of Insurance Agents, an- 
nounces the program for the sixth an- 
nual agency seminar of the state asso- 
ciation which will be held at Sagamore 
Lodge, Raquette Lake, June 5-8. 

Discussion leaders include Dr. Edwin 
S Overman, CPCU, Assistant Dean, 
American Institute for Property & Lia- 
bility Underwriters who will lead a dis- 
cussion Monday morning entitled “Quo 
Vadis—An Appraisal of Agency Profit 
Abilities.” Joseph A. Neumann, prom- 
inent Queens County agent and _ past 
president of both the New York State 
Association and the National Association, 
will discuss “Agency Purchase—To Buy 
or Not To Buy” at the afternoon session. 
_On Tuesday Dr. Horace J. Landry, 
CPA, Associate Professor of Syracuse 
University, will lead the discussion on 
“Current Developments In Agency Tax 
Planning.” He will be followed in the 
afternoon by a discussion on “Sales Tips 
By Telephone—Phonemanship” by Wil- 
liam A, Garrett, marketing engineer, long 
lines department, American Telephone 
and Telegraph Co., and by Helmut Kim- 
pel, public relations manager, American 
Foreign Insurance Association, discussing 
“The Story of American Insurance 
Abroad.” The final school session will 
feature Amos Redding, nationally known 
insurance educator and former secretary 
of the Aetna Casualty & Surety, discuss- 
ing “Selling—Basic Coverages and the 
Unique.” 
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Excelsior Reports 
Gains in First Quarter 


The best first quarter results in many 
years were reported by Forrest H. Wit 
meyer, president of the Excelsior In- 
surance Company of New York. At the 
end of March the ratio of claims ani 
claim expense incurred to premium 
earned was 45.5% and the ratio of ex 
penses and taxes (other than income tax) 
incurred to net premiums written was 
45.3%—for a combined total of 8% 
During all of 1959 the company’s con- 
bined loss and expense ratio was 94.5%, 
the third consecutive year of profitable 
operations, 

For the first quarter of 1960 Mr. Wit 
meyer reports an increase of nearly 18% 
in gross premiums written, a gain 0 
over 28% in earned premiums and 2 
total underwriting gain of $54,099. In 
addition there was net investment 10 
come of $26,424. 

The unearned premium reserve 1 
creased over 19% during the twelve 
months ending March, and _ liquidating 
value of the company’s 180,115 shares 
of stock outstanding was $13.81 at the 
end of March, up over 4% during the 
quarter. During the twelve months end: 
ing March 31, net assets showed an It 
crease of 10.8%. 
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LHMUCTS wy 


As we celebrate this significant anniversary 
we sense that our greatest satisfaction has come from 
the many friendships established through the years. 
To these friends and to the whole wide brokerage fraternity, 
we pledge our continued loyalty. 


We shall endeavor to service the largest 


and the smallest account with equal zeal. 


WHITE & CAMBY, INc. 
Miltoun’s Leading Ayeney 


50 East 42nd Street * New York 
EDWARD I. WHITE, President 
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Of Insurance Agents At Kiamesha ‘te 





Life Insurance Opportunities For 
Local Agents Cited by McWilliams 


From a practical standpoint the fire- 
casualty insurance agent cannot afford 
to lose commissions that will be paid 
on life, accident and health and group 
insurance Robert V. McWilliams, mem- 
ber of the general agency of Krebs and 
McWilliams of the Aetna Life told mem- 
bers of the New York State Associa- 
tion of Insurance Agents at their an- 
nual convention at the Concord Hotel, 





ROBERT 


McWILLIAMS 


Kiamesha Lake, Jast week. An insur- 
ance agent’s contact with his client is 
most valuable, he said, and it is the 
responsibility of the fire-casualty agent 
to see that no other competitor finds 
an opening wedge for taking away this 
business Mr. McWilliams stated. 

“If you have the business life insur- 
ance of your client properly arranged, 
if you have your client’s benefits planned, 
and if you have his general insurance 
coverages, then you are entitled to his 
respect and your contaot with him should 
remain unimpaired,” the speaker stressed, 

“Twenty-four years ago when I started 
with my company as a group insur- 
ance salesman, that industry was in its 
infancy. Today it stands shoulder to 
shoulder with many of the other maior 
facets of the insurance business. The 
general insurance agent who resisted 
change, and has not become a part of 
the group industry has dwarfed his 
shop, has dwarfed his earnings and has 
lost directly or indirectly important ac- 
counts 

“Last year my agency paid out to 
agents a total of $623.488 in group in- 
surance commissions. Similar opportuni- 
ties will be yours in the next decade. 
Will vou be taking advantage of these 


opportunities ? 
Loss of Key Man Severe 


“Is the loss of a key man any less 
severe a loss to a corporation than a 
fire?” Mr. McWilliams asked. “Build- 
ings and machines don’t run companies 
and make profits; brains do; the loss 
of brain power can be a crippling loss. 
If you are interested in the whole in- 
surance problem of your client, shouldn't 
vou be interested in his business life 
insurance? 

“You have a client who is a well-to-do 
man. The bulk of his property is com- 
posed of a successful corporation which 
le owns. In terms of liquidity his mon- 
ev is invested in a going concern. He 
doesn’t have to wait until the dies to 
find out what his Federal estate taxes 


will be. If he has a net taxable estate 
of $500,000, the Federal government will 
want $145,000 in cash. If the estate has 
$145,000 in cash and uses it up to pay 
the taxes, then the estate cannot con- 
tinue to operate in the same balanced 
condition that it was in before your 
client died. 

“There is a specific provision in the 
Federal law to make it possible for this 
man to meet these obligations through 
his corporation. Why doesn’t the cor- 
poration buy $145,000 of life insurance 
on his life, payable to the corporation, 
so that in ithe event of his death his 
taxes can be paid without disrupting 
the balanced portfolio under which he 


has managed his affairs ? 

“How are you going to give him this 
advice? I suggest that you enlist the 
services of a life office to service you 
in these areas as you are served by 
the engineering, bonding and fire serv- 
ices of your present casualty companies. 
Choose a life company in which you 
have confidence, and more particularly 
a brokerage representative of an agency 
of that company for whose knowledge 
and skill vou have respect, and use him 


as you would use the knowledge and 
training of a group representative to 
discuss with your client his fringe bene- 
fit requirements,” Mr. McWilliams said. 


Problems of Death of Partner 


“Do you know the problems that your 
client operating as a partnership or a 
close corporation will face in the event 
of the death of the partner or a co- 
porate owner? The problem is more 
stringent under the law in the event 
of a death of a partner, but the prob- 
lems are basically the same whether 
your client is a partnership or a close 
caomenaiion, 

“How will the business continue? 
Will it liquidate so that all parties can 
be paid off at a fraction of the worth 
of the concern? Will the survivors buy 
out the decedent’s estate? Will the de- 
cedent’s estate buy out the survivors? 
Will the survivor try to take the de- 
cedent’s wife, children, future thusband 
and attorney into the business with 
him? Or will the owners get together 
while they are in sound mind and good 
health and place a fair value on the 
business and draw up a Buy and Sell 
Agreement so that in the event of the 
death of an owner, the survivor can 
buy out the decedent’s interest at a 
fair equitab'e price? 

“Of course, if this is done, and a 
buy and sell agreement is established, 
it isn’t worth the paper it is printed 
on unless it is adequately financed. 

(Continued on Page 29) 





Schwab on Premium Finance Law 


Kiamesha Lake, N. Y., May 16: A 
premium finance law which was passed 
by the 1960 legislature and signed in- 
to law by the governor can and prob- 
ably will have considera e effect upon 
the operation of agents in the premium 
finance field, Past President Arthur L. 
Schwab told the convention. Extensive 
study and discussion for more than a 
vear went into the final draft of this 
law as passed and the New York As- 
sociation was at the fore front in these 
discussions with the premium finance 
industry, the Banking Department, the 
Insurance Department and the joint leg- 
islative committee on Commerce and 
Economic Development. M: any provi- 
sions favorable to the agents’ position 
were direct results of insistence on the 
part of the agents, he said. 

“Purpose of 'the law is to legally per- 
mit business of premium financing to 
be conducted at a rate higher ‘than 
simple 6%.” Mr. Schwab stated. “Similar 
provision is contained in New York State 
law for financing of automobiles and 
personal property but those premium 
finance operations which were conducted 
at higher than simple 6% interest were 
actually in violation of the state law. 


Major Impact on the Agent 


“The major impact on the agent in 
connection with premium finance oper- 
ations are as fol lows 

“1. No license is required where agent 
helps insured fill out an application and 
immediately forwards it to a premium 
finance agency. 

“2. No license is required where an 
agent finances a premium at a rate of 
6% simple interest or less. This would 
be the case where a note is taken from 
an insured at interest which would be 
within the 6% simple limitation and 
either held by the agent to maturity or 
transferred to a bank for collection. It 
would also be true in the case where 
a regular installment premium setup is 
developed by the agent and the service 
charge for such financing is within the 
simple 6% on ‘the unpaid balance. 

“3. An agent mav engage in the pre- 
mium finance business with his own 
monev and will be subject to a license 
fee of $20 if his total aggregate unpaid 
balances at anv one time will not ex- 
ceed $15,000. Under this limited license 
the agent would be required to make 





ARTHUR L. SCHWAB 


reports to the Superintendent of Banks. 

“4. An agent may engage in the pre- 
mium finance business with his own 
money in amounts exceeding $15,000. 
Aggregate unpaid balances at any one 
time in which case the will be subject 
to a license fee of $200 per year plus 
a ag investigation fee. 

“5. When licensed as a premium fi- 
nance agency whether under the limited 
form or the full form the agent may 
charge a maximum discount rate of 7% 
per annum subject to a $10 minimum 
charge. 


Examples of Charges 


“In order to understand the charges 
which may be made under simple 6% 
and the 7% discount rate permitted li- 
censees, we will cite more. 

“1. Let us assume for example a $125 
premium with a 2% down payment leav- 
ing $100 to be financed on 12 equal 
monthly installments. Simple 6% per- 
mit a charge of $3 whereas the rate 
provided for in the Jaw would develop 
a $7 charge subject to the minimum 
of $10. Therefore in this example $7 


——, 


Pohs Al Fresco Press Panel 
Interrogates Newsmen 





HERBERT J. POHS 


Herbert J. Pohs, prominent New York 
insurance broker and educator and long 
a leader in the Greater New York In- 
surance Brokers Association, was “mod- 
erator” at a vigorous “al fresco” news 
conference during the annual convention 
of the New York State Association oj 
Insurance Agents at the Hotel Concord 
last week at Kiamesha Lake, N. Y. It 
was not al fresco in the sense of being 
outdoors. but it was out in the “a in 
reality in being right in the middle 
of the spacious lobby of the hotel wher 
two leading corridors converged. 

There one evening Mr. Pohs, who was 
on the convention program at another 
hour, made himself comfortable on one 
of the large settees, flanked by one news- 
man and a well known attorney. Soon 
others drifted by and hearing the quizz- 
ing of the newsman, joined the group 
and before long practically every re- 
porter was there, together with several 
leading New York City and_ upstate 
agents, all engaging in the sparkling 
conversation. As fast as one person 
would leave to continue the journey the 
conference had interrupted one or more 
others would stop by. This went on to 
the “wee hours,” and as with the “Grid- 
iron” dinners in Washington, everything 
was “off the record.” 





more may be charged by a licensee than 
by an agent who is not licensed as a 
premium finance agency. 

“2. The same example on an _ eight 
month equal installment basis. Simple 
6% would permit a charge of $2. The 
licensee on the other hand may charge 
a rate of $4.66 subject again to the 
$10 minimum. Under this example % 
more may be charged by a licensee. 

“The law is primarily for those who 
plan to engage in the business of pre- 
mium financing but there are several 
other provisions of interest ‘to agents. 

“No premium finance agency may pay 
an insurance agent a fee for obtaining 
the finance business. No other charges 
are permitted for financing of premiums 
No agent or premium finance agency 
may induce an insured to take separate 
premium finance agreements for the 
purpose of collecting two or more mini- 
mum charges. Any return premiums 
would be on a short rate basis and 
would be returned to the premi ium f- 
nance agency for the account of the 
insured. 

“The law becomes effective July ! 
in-so-far as compliance is concerned 
Licenses however will not have to_be 
obtained before January 1, 1961. The 
law is to be administered by the Bank- 
ing Department.” 
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Sees Big Opportunities 
For Producers in “Sixties” 
Kiamesha Lake, N. Y., May 18: New 
opportunities in marketing for improving 
the agency profit structure were pre- 
sented today by Dr. Edwin S. Overman, 
assistant dean, American Institute for 
Property and Liability Underwriters. He 
stated that the “decade of the ’60s ap- 
pears to be unusually promising for the 
property-casualty agent or broker. A 
whole new field is just beginning to 
open and is referred to as the field of 
family finance. The agents who will 
branch out into these new _ forms 
of coverage will likely be those who 
prefer personal lines selling. Concentra- 
tion by the agent in this new field will 
probably require more direct-contact, 
face-to-face selling particularly in ‘the 
evening when the heads of the house- 
holds are home. Tie agent specializing 
in this type of business will probably de- 
velop his ability as an “adviser” on per- 


sonal finance and personal insurance 
matters. He will tend to assist the 
family in working out a_ reasonable, 


across-the-board 
family security. 

“There would appear to be a similar 
or even greater opportunity during ‘the 
1960s for the agent or broker who de- 
cides to specialize in the field of com- 
mercial survey work. Limited studies 
reveal that the return for the amount 
of time spent is the highest to the com- 
mercial lines agent or broker as com- 
pared to the personal field att least in 
the types of personal coverages written 
by the majority of property-casualty 
agents at the present time. 

“But specialization in the commercial 
field will likely require more study and 
preparation than is true of the agent 
who plans to concentrate in the person- 
al coverages for the typical middle-in- 
come family. Naturally, if the personal 
lines agent prefers to serve the ‘higher- 
income families with complicated tech- 
nical, tax, legal and financial mroblems 
to be solved, he too will need the bene- 
fits of formal studv such as that ob- 
tainable in the professional educational 
program known as Chartered Life Un- 
derwriter (CLU).” 


McWilliams Talk 


(Continued from Page 28) 


program of adequate 





There is only one vehicle known to fi- 
nance that is available to provide the 
right number of dollars at an indeter- 
minate time in the future when one 
of the owners dies, to satisfy the terms 
of the agreement. That is life insur- 
ance, 
Pension Trust Plans 


“Another sale of ‘great importance 
with the general insurance man in the 
next decade will be the sale of pension 
trust plans. During the years since the 
war thousands of these plans have been 
written on small industries throughout 
the nation. (Major industries have 
adopted as the result of such forces 
as social, economic and labor union pres- 
sure, elaborate welfare plans for their 
people. 

“These pension trust plans can be ar- 
tanged for employers employing as few 
as a single employe. Under a properly 
qualified plan, the advantages to the 
owner of the corporation are unique. 
the boss can accrue a substantial pen- 
sion on his own life, deduct it as a busi- 
ness expense and not report iit as addi- 
tional compensation to himself, and build 
up a large cash fund over the years that 
will not be taxed for Federal estate 
tax purposes, in which the will pay capi- 
tal gains taxes if he draws down the 
money. 

“Your client should know about these 
opportunities and proposals should be 
submitted to them for their considera- 
tion. I suggest as a sales technique, 
that any plan be submitted first to your 
clent’s lawyer or accountant for his 
approval before it is seriously presented 
to the client. 

“What will it eost you to extend your 
Services to your client to embrace this 
field? How much will your overhead 
§0 up? How much additional paper work 


Jones of NAIA Comments 
On Commission Payments 


Paul H. Jones, Tucson, Ariz., presi- 
dent of the National Association of 
Insurance Agents, feels that agents who 
render better service to companies than 
the average producer are entitled in 
theory to higher commissions. Com- 
menting on the question—“Do you feel 
that the system of paying a producer 
commissions on a_ purely percentage 
basis, regardless of service, can be im- 
proved upon?” at the press panel ses- 
sion of the New York State Associa- 
tion convention at Kiamesha Lake last 
week he observed that performance of 
worthwhile services and duties to com- 
panies could well be a factor in arriv- 
ing at commission rates other than flat 
average. 

However, Mr. Jones said this should 
not apply to services to policyholders. 
Regarding assureds he stated that ad- 
ditional services to them would be com- 
pensated generally by getting increased 
business, with more premiums and thus 
additional commission income, without 
changing rate of commission. He thus 
indicated that producers who are com- 
petent and progressive will derive ad- 
ditional income through their services 
while agents who fail to meet high 
standards will lose accounts to com- 
petitors, having their commission in- 
come drop, again without any change 
in the rate. 





Women’s Assn. to Meet 
In Denver, June 13-16 


The 20th annual convention of the 
National Association — of Insurance 
Women will be held in Denver, June 13- 


16, in the Denver Hilton Hotel. Ht 18 
expected that nearly 1,000) insurance 
women from the %) states will attend. 


Mrs. Marion Walker of San Francisco, 
president of the National Association, 
will preside at all official business ses- 
sions of this convention 

All clubs in Region VII of the assoc- 
iation will serve as hostesses of this 
convention, with Nellie Shelly of Den- 
ver being general convention chairman. 





will your office have to handle? The 
answer is a negligible amount. Both 
life and group business is principallv, 
if not totally administered by the life 
agency with which you are working. 
The life insurance agency will supply 
salaried talent to work hand in glove 
with you in the placing of this business. 
Without adding to your operating ex- 
pense, and without adding to the red- 
tape of your office, vou can add sub- 
stantial commissions.” 
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Press Panel Moderator 





CRAIG THORN, JR. 


Presiding as moderator at the success- 
ful “Meet the Press” panel at the an- 
nual convention of the New York State 
Association of Insurance Agents was 
(Craig Thorn, Jr., of Hudson, past presi- 
dent of the association and present state 
national director. He handled the nine 
experts aid press representatives ex- 
pertly, kept the questions flowing steadi- 
ly and now and ‘then injected a query 
himself. He also turned the tables on 
the newsmen by asking the experts to 
query the former. The newsmen got 
off more easily than the experts, not 
having such tough questions shot at 
them. 

The five experts on the panel included 
Insurance Superintendent Thomas 
Thacher, State Senator William F. Con- 
don, Motor Vehicle Commissioner Wil- 
liam S. Hults, Jr., President Paul Jones 
of the National Association of Insur- 
ance Agents and Manager George 
Schepens of the Assigned Risk Plan. 


SWISS NATIONAL EXPANDS 

The United States branch of Swiss 
National Insurance ‘Co., Ltd.. based in 
Miami since 1953, has extended its op- 
erations into four additional states, 
Toseph Weintraub, manager. announced. 
The new states added are New Hamp- 
shire, Maryland, Wisconsin and New 
Mexcio, bringing to 29 the total num- 
ber of states in which licenses are held. 
The companv also is licensed in the 
District of Columbia. 
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$7,000,000 Damage in Wind, 
Hail Storms in Oklahoma 


Straight winds, rain, hail and tornadoes 
caused an estimated $7,000,000 damage to 
approximately 40,000 buildings in Okla- 
homa during the 18-day period from 
April 28 through May 16, according to 
figures released by Don H. Shannon, 
chairman, Oklahoma catastrophe 
mittee of the National 
Underwriters. 


com- 
Joard of Fire 

An estimated 20,000 structures were 
damaged in the Oklahoma City area by 
wind, rain and hail on April 28 with an 
estimated dollar loss of two and one 
half million. On May 16 another hail 
storm damaged 15,000 buildings with an 
estimated loss of one and one quarter 
million to one and one half million dol- 
lars. Tornadoes and hail storms that 
struck eastern and south central Okla- 
homa on May 4 and May 5 caused ap- 
proximately three million dollars dam- 
age to 5,000 buildings. 

More than 275 insurance adjusters are 
working in Oklahoma to speed the han- 
dling of the storm-caused losses. In the 
Oklahoma City area more than 7,000 
losses, resulting from the April 28 storm, 
have been processed. 


45.3% Written-Paid Loss 
Ratio in Texas Fire, EC 


A written-paid loss ratio of 45.3% on 
ali fire and extended coverage business 
in Texas in 1959 has been reported in a 
special table prepared bv the Board of 
Insurance in a study of deviated rate 
filings in the dwelling field. 

Total fire and written EC premiums 
for 1959 were $133,474,483, a gain of more 
than $7 million for the year, and paid 
losses amounted to $60,461,386. Of the 
total fire premiums aggregated $81,227,- 
826, with a loss ratio of 46.4%; EC in- 
land, premiums of $36,577,063 and loss 
ratio of 45.9%, and EC seacoast, pre- 
miums of $15,669,594 and loss ratio of 


38.4%. . 
Dwelling premiums for the year 
amounted to $56,838,576, with a _ loss 


ratio of 47.7%. Of this total the deviated 


premium, amounted to $13,826,627, or 
24.3%, and the average deviation was 
19.2%. 


The table also gives a breakdown of 
deviated business, showing the following: 
Fire premiums of $6,503,049, or 24.3%; 
EC inland premiums of $4,213,604, or 
19.3%, and EC seacoast premiums of 


$3,110,074, or 37%. 


PREFERRED ENTERS VERMONT 

Admission of Preferred Insurance Co., 
to Vermont is announced by Wendell 
Berman, chairman of the board. Founded 
in 1927, with home office in Grand Ra- 
pids, Mich., Preferred now operates in 
42 states. 
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New York Ex-Fieldmen’s Society 
Celebrates at 39th Annual Banquet 


By Epwin 


\U hen a 


can carry on for 


relatively small group of men 
nearly 40 consecutive 
years a fraternal association dedicated 
to good-fellowship and development of 
loser friendships among competitors in 
the stock fire field, then that 
m really has “something on the 


insurance 


associati 


ball.” Such is the New York Ex-Field- 
men’s Society which held its 39th 
annual banquet meeting at the Hotel 


Gramercy Park in New York City, peren- 


nial location for such annual functions 
It was a most successful affair and those 
present were all enthusiastic about get- 
ting ready for the 40th annual dinner in 
May of 1961. 

Perhaps a word on the formation of 
this historic group would not be amiss. 
Details were furnished at this dinner 
by one charter member, Fred W. Kent- 


ner, formerly of The Travelers Fire and 


now retired, and by I. Lloyd Greene, 
retired executive of the ‘Boston Insur- 
ance Co. Hart Darlington, former Nor- 
wich Union manager, and Mr. Greene 


could not be present at this year’s din- 
ner. Mr. Kentner 


in 1892 and first 


insurance 


in New York 


started in 


traveled 


State in the early 1900's 
From recollections by Mr. Kentner 
and by a communication from Mr. 


Greene these historical facts become 


known: 

Formed in 1921 
York State 
March 17, 


the old Brevoort 


Around 35 former New 


fire insurance fieldmen on 


1921, held 
Hotel in New York City and formed the 


a dinner at 


society, open then. and now, to former 


ld S Coe ts rance carriers wl 
heidmen of fire insurance carriers who 


held posts as regular state or special 
agents in ‘the territory under jurisdic- 


tion of the Underwriters Association of 
New York State, which meant outside 
the New York metropolitan area. 

At itl time there were no officers 
as such, but aff f association 
» be in a committee 
j were to be resi- 





s of the 





12 of whom 





N. EAGER 


dents of New York City or vicinity, and 


four residents of other parts of the 
country. Annual dues were fixed at 
$2.00, and despite wars and inflation, 


the “tab” is still two bucks! 

About 75 former fieldmen joined up 
at that time and ‘today, 39 years later, 
membership is well over 100 men. Among 
the charter members at the first dinner 
whose names are still well known in 
the insurance district, although most 
have passed away, are A. G. Martin, 
who died within the year; Harry W. 
Barley, Robert P. Barbour, Howard De- 
Mott, Richard Kissam, who passed away 
last year; “Baron” E. H. Hornbostel, 
J. A. Swinnerton, Victor Roth, H. A. 
Knabe, E. Stanley Jarvis. 


1921 Spirit Unchanged 


Now we jump through the years to 
1960 and present day members gather at 
the Gramercy Park Hotel which is not 
far from where tthe Brevoort was lo- 
cated on Fifth Avenue. Membership 
has changed, with exceptions noted, but 
the spirit has not. The pre-dinner re- 
ception is gay with laughter of former 
up-state travelers, some out of the field 
for many years and others just newly 
promoted to non-field posts. Each new 
arrival receives a hearty welcome, a 
round of handshakes and good wishes, 
and good-fellowship increases. Final- 
ly all are on hand and Chairman Guy 
M. Heiser, Crum & Forster, gently 
“herds” the group into the dining room 
for a grand meal and continuance of 
stories, jokes and good-natured kidding. 
Assisting the “harassed” chairman were 
Louis B. Burkert, Commercial Union, 
vice chairman, and Leonard O. O'Neill, 
Great American, secretary-treasurer. 

The dinner proceeds and Chairman 
Heiser strives for attention to begin the 
“business” session. After some futile 
calling to order the chairman receives 
from Herman H. Kraemer a gavel. a 
mounted doorknob taken from the Bre- 
voort when that hotel was being demol- 
ished. 


Williams From New Jersey Group 


Richard C. Williams, Hanover, presi- 
dent of the Ex New Jersey Fieldmen’s 
Association, and honor guest from the 
younger organization of former travelers in 
the Garden State across the Hudson, which 
association holds its dinners also at the 
Gramercy Park, was welcomed and 














brought greetings. He expressed the 
suggestion that it might be possible to 
hold a joint meeting with the New York 
Society sometime in the Spring, perhaps 
at a country club. The New York group 
will consider the proposal and Chairman 
Burkert is to name a committee to dis- 
cuss the pros and cons. 

Silent tributes were paid to the mem- 
ory of three members of the society who 
died since the 1959 dinner. They were 
Roger W. Wright, retired, who lived 
at Harwichport, Cape Cod, Mass.; A 
G. Martin, former head of Underwrit- 
ers Salvage Co., and Burton B. Gracey, 
Hartford Fire executive, who died just 
a few weeks ago. 

The society voted once again to do- 
nate a sum of money to ‘the School of 
Insurance of the Insurance Society of 
New York to be awarded as a prize to 
the leading student in one of the fire 
insurance courses. 


New Members Elected 


Several new members were elected to 
tthe society. They were Bruce R. Abrams 
of Abrams & Bogue, advertising, who 
traveled New York State for the Auto- 
mobile Insurance 'Co.; Edward J. Cole- 
man of Geo. H. Reuter & Associates, 
Inc., adjusters, who was with the Royal- 
Globe Insurance Group in the field; 
George F. Oldreive of The Fund Com- 
panies; Nelson C. Taintor, Jr., Aetna 
Insurance Co., and F. H. Vervoort of 
Crum & Forster. 

Chairman Heiser read letters from a 
few members who could not be present, 
including one from William Lutz, form- 
erly with Phoenix of London and now 
retired, who joined the society in 1923. 


Photo by Ben Fasman 


Members of the New York Ex-Fieldmen’s Society gathered on the pent-house roof of the Gramercy Park Hotel just 
before starting the joyful trek to the banquet hall. Success of the annual affair is plainly mirrored in the faces of all pres- 
ent. One jumps back to the 1921 dinner when looking at Fred Kentner, one of the charter members, who is sitting in 


the front row, sixth from the left. 


Photo by Ben Fasman 

Official staff and honor guest of the Society “in conference” at the annual 
dinner at the Gramercy Park. Left to right are: Leonard O'Neill, Great American, 
new vice chairman; Louis B. Burkert, Commercial Union, new chairman; Richard 
C. Williams, Hanover, president of the Ex-New Jersey Fieldmen’s Association; 
Guy M. Heiser, Crum & Forster, retiring chairman, and Joseph Sorge, Peerless, 
newly elected secretary-treasurer. 


Of members who could not come tto the 
dinner a friendly word of greeting was 
received from nearly every one, with 
regret expressed at not being able to 
attend the 1960 affair. 


New Officers Named 


Election of new officers was achieved 
without some of tthe vocal “opposition” 
of past years. Louis B. Burkert, Com. 
mercial Union, was advanced from vice 
chairman to chairman, Leonard 0 
O’Neill, Crum & Forster, from secretary- 
treasurer to vice chairman, and Joseph 
Sorge, Peerless, is the new secretary- 
treasurer. 

Elected to the executive committee 
were Retiring Ohairman Heiser, Fred 
W. Kentner and Robert T. Stewart. 
retired from North ‘British Group, who 
was not present. Other members of the 
executive committee are Herman H 
Kraemer, William B. Lutz, Donald E 
Maclay, E. C. Niver, A. B. Parker, Jr, 
and William S. Vanderbilt. 

Before the meeting adjourned it was 
decided to make the 40th annual dinner 
in 1961 one of the largest in many 
years. Every effort will be made to 
secure a large representation of veteran 
and younger members. 

Present at the banquet were the fol 
lowing: Bruce R. Abrams, Louis B 
Burkert, John J. Casey. C. B. Cleaves, 
G. Everett Geerken, Guy M. Heiser, 
Daniel W. Jordan, Herman H. Kraemer, 
Donald E. Maclay, Fred W. Kentner, 
E. Chauncey Niver, Claude S. Nunn, 
Leonard O. O'Neill, J. Arthur Rizv, W 
M. Schaefer, A. A. Smith, Joseph Sorge, 
F. H. Vervoort. Michael F. Wallace. 
Richard ‘C. Williams, W. E. Spedding, 
William L. Hadley and Edwin N. Eager 
Everyone participated in the banter and 
anecdote telling to make the evening 
thoroughly satisfactory. 

The attractively illustrated menu was 
prepared and printed by the Commercial 
Union which thas made this gracious 
gesture for many years. 


CAMDEN FIRE CHANGES 
The Camden Fire Insurance Associa- 
tion announces appointment of Tack 
Anthony as fieldman for Ohio and Ken- 
tucky. He is replacing Georse Mawhin- 
ney, who has been assiened as _ special 
agent in the Lexington, Ky. office. Re- 
placing Mr. Anthony on the underwrit- 
ing staff at Cincinnati is George Wade. 
who is being transferred from the hon 
office at Camden, N. J. Mr. Wade 
studied at the Insurance Society of 
Philadelphia and at Rutgers University 





CONTINENTAL DIVIDEND 

The Continental, parent company of 
America Fore Loyalty Group, has de- 
clared a quarterly dividend of 50 cents 
a share, payable June 10 to stockholders 
of record May 31. 1960. This is. the 
240th consecutive dividend of the Conti 
nental, which has paid cash dividends 
ery year since 1853 without interrup- 
ion, 





Mi 


Befor 
of the 
the law 
resoluti 
insuran 
commit 
of enac 

One 
commit 
sider t' 
fund fi 
plan fo 
vanced 
manage 
positio 
of Inst 
who p 
rating 
tion ra 
tection 
princip 

The 
House 
tivities 
and re 
ford <¢ 
sioner 
Commi 
own ir 
to alle 

Spor 
Senate 
a resi 
study 
Frank 
partm< 
Lawre 
and § 
a spe 

Blac 
receiv 
plaints 
chiefly 
on th 
contra 
it was 
open | 
tactics 
unnec 

In < 
declar 
ously 
tion oO 
are n 
suffer 
betwe 
terest 
whose 
destr¢ 


mana; 
reau; 
Taber 
spect 
Depa: 
Mars 
partn 

















May 27, 1960 








Page 31 





Michigan Group to Probe Alleged 
Evils in Public Adjusting, Repairs 


Before adjourning this year’s session 
of the Michigan legislature last week, 
the lawmakers adopted two concurrent 
resolutions of special interest to fire 
insurance. Both resolutions set up study 
committees ito consider bills which failed 
of enactment. 

One of the measures creates a joint 
committee of House and Senate to con- 
sider the feasibility of a self-insurance 
fund for public school properties. The 
plan for a compulsory fund was first ad- 
vanced last year by school business 
managers and met with some bitter op- 
position from the Michigan Association 
of Insurance Agents and other groups 
who particularly attacked its proposed 
rating formula based on school popula- 
tion rather than structural hazards, pro- 
tection, and other usual underwriting 
principles. 

The othen resolution creates a Senate- 
House committee to look into the ac- 
tivities of public adjusters. contractors 
and repair men. Commissioner Black- 
ford and Lawrence Gubow. Commis- 
sioner of the Corporation and Securities 
Commission, already have set up their 
own investigating committee to look in- 
to alleged malpractices of this nature. 

Sponsors of ‘the pigeonholed _ bill. 
Senators Graebner and Steeh. offered 
a resolution to authorize a legislative 
study of the problem and Commissioner 
Frank Blackford of the Insurance De- 
partment joined with ‘Commissioner 
Lawrence Gubow of the Corporation 
and Securities Commission to appoint 
a special study committee. Messrs. 

Blackford and Gubow said thev had 
received increasingly frequent com- 
plaints relative to unethical practices, 
chiefly in the Detroit metropolitan area, 
on the part of adjusters and repair 
contractors. Some of these operatives, 
it was claimed, have been indulging in 
open “fire-chasing,” using high pressure 
tactics on property owners and causing 
unnecessary delays in loss settlements. 

In a joint statement, the two officials 
declared determination “to move vigor- 
ously on this problem” through designa- 
tion of the six-member committee. “We 
are not going to permit the public to 
suffer,” they said, “because of disputes 
between those who have a financial in- 
terest in the misfortunes of citizens 
whose homes have been damaged or 
destroyed by fire.” 


Members of Study Committee 


Named to the study committee are: 
Joseph O. Busch, past president. Build- 
ers Association of Metropolitan Detroit; 
Rheo G. Marchand, Detroit attorney; 
H. L. McEldowney, secretary-general 
manager, Detroit Better Business Bu- 
reau; Rev. Jessie Jai McNeil, pastor, 
Tabernacle Baptist church, Detroit; In- 
spector Glenn Bennett, Detroit Police 
Department Arson Bureau, and Fire 
Marshal Glen Thom, Detroit Fire De- 
partment. 

Extreme competition for adjustment 
business and repair of fire damage has 
been developing in ‘the Detroit area, 
according to the complaints to state 
agencies. Fire Chief Laurance J. Daly 
of the Detroit department was quoted 
to the effect that some public adjusters 
apparently monitor fire department radio 
calls, notifying their operatives nearest 
the scene of fires so that they arrive 


—_—_— 


DOOLEY JOINS ROANE, INC. 
J. Beverly Dooley has joined the staff 
of the Baltimore branch office of John 
oane, Inc., independent adjusters. The 
home office is also at Baltimore. Mr. 

oley was associated with the General 
Adjustment Bureau for 23 years as ad- 
juster and manager of the Baltimore of- 
ce. He specializes in adjustment of 
large commercial and industrial building, 
stock and time element losses. 





almost as soon as fire equipment. Prop- 
erty-owners immediately are approached 
for adjustment business and they also 
frequently are solicited by contracting 
firms seeking to take over the repair 
jobs. 

The chief said some solicitors use such 
high pressure tactics that they obtain 
signatures of homeowners to contracts 
which virtually surrender rights under 
insurance policies and give contractors 
power of attorney to settle their claims. 
Such agreements, it was stated, some- 
times tie up claim settlements for 
months. Commissioner Blackford said 
“realistic and practicable ‘ground rules’ 
are necessary, either by legislation or 
adminstrative action, to eliminate these 
evils.” 





Cardillo and Ross Mgrs., 
Phoenix, London, in N. Y. 


Phoenix of London Group announces 
appointment of Ralph C. Carditlo as 
manager of the Albany, N. Y., service 
office, 11 North Pearl Street, and Nor- 
man Ross as manager of the Syracuse 
service office, Hills Building. 

Mr. Cardillo, a resident of Latham, 
N. Y. and a graduate of Hobart College, 
Geneva, N. Y., had underwriting experi- 
ence before joining Phoenix in May, 
1958, as special agent in the northern 
New Jersey territory. He was trans- 
ferred to Albany, on January 1, 1959, He 
will be assisted by Sp:cial Agent Barton 
B. Zabin. 

Mr. Ross is a native New Yorker. He 
joined Phoenix in 1934 and had many 
years of experience in the home offic: 
casualty department prior to his transfer 
to Syracuse as state agent in January, 
1954. The two service offices report di- 
rectly to the home depar:ment in New 
York City. 


Loren S. Bush New 
President of NFPA 


HE SUCCEEDS HENRY G. THOMAS 





Bush is Chief Engineer Pacific Fire Rate 
Bureau; Other cers and 
Directors Elected 





Loren S. Bush, chief engineer of the 
Pacific Fire Rating Bureau of San Fran- 
cisco, was named president of the Na- 
tional Fire Protection Association, in- 
ternational non-profit technical and edu- 
cational fire safety organization holding 
its 64th annual conference in Montreal. 
Mr. Bush is a veteran of almost 40 years 
in fire protection and currently -serves 
as chief engineer of the Pacific Fire Rat- 
ing Bureau. His four-year term as a vice 
president of NFPA followed 12 years as 
one of its directors. 

Besides being nationally known within 
the insurance industry, particularly in 
the area of rural ‘fire protection, Mr. 
Bush is almost equally recognized out- 
side the field for his many achievements 
in civil defense as well as in numerous 
civic, fraternal and professional organi- 
zations. 


Other Officers, Directors 


As the 33rd president of NFPA, he 
succeeds Henry G. Thomas, retired chief 
of the Hartford ‘Fire Department. Other 
officers named include J. Sharp Queener, 
manager, safety and fire protection di- 
vision, E, I. duPont de Nemours Co., 
Wi mington, Del., as first vice president; 
Warren J: Baker, manager, technical 
department, Insurance ‘Company of 
North America, Philadelphia, as second 
vice president, and Hovey T. Freeman, 
Providence, R. I., president, Manufac- 
turers Mutual Fire, secretary-treasurer. 

Re-elected as chairman of the NFPA 
board of directors is T, Seddon Duke, 
president, Star Sprinkler Corp., Phil- 
adelphia. Named to the board for three- 
year terms were: W. H. Berry, vice pres- 
ident, America Fore Insurance Group, 
New York, and Paul C. Lamb, safety 
administrator, Lever Brothers Co., New 
York. 

New directors named for a three-year 
term are: J. R. DeHaven, vice president, 
Employers Mutual Fire, Wausau, Wis.; 
George F. Wahl. general manager, Fac- 
tory Mutual Engineering Division, Nor- 
wood, Mass.; and W. M. Wetzel, chair- 
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man, the Fyr-Fyter Co., New York. 
Elected for a one-year term to fill a 
vacancy on the board is R. H. Ferguson, 
assistant director, industrial relations, 
Republic Steel Corp., Cleveland. 





I.1.1. Holds Open House 
For Press in New York 


The Insurance Information Institute 
held “open house” at its New York 
headquarters ‘May 18 for the press. Rol- 
and H. Lange, president of the ILI, 
and J. Carroll Bateman, general man- 
ager, and the board of directors were 
hosts at the affair, attended by writers 
and editors of insurance publications and 
newspapers and magazines in the metro- 
politan area. 

Mr. Lange told the guests he was 
“pleased to announce that the physical 
organization phase of the I.I.J. has been 
completed, and we have launched our 
broad national public relations program 
on behalf of the industry.” 

The Institute, established by eight na- 
tional capital stock associations, serves 
as a public information and public rela- 
tions agency in casualty, fire, fidelity, 
surety and inland marine insurance lines. 

Representing companies on the I.L.1. 
board of directors and member trade as- 
sociations, the following attended the 
luncheon: Paul B. Cullen, Aetna Cas- 
ualty & Surety, LILI. vice president who 
had arrived by jet from Dallas that 
morning from the HIAA convention 
where he was a speaker; Vice President 
Herbert Preston, United States F. & G., 
representing Director J. Harry Bibby; 
T. T. Grimson, executive vice president, 
Crum & Forster Group; H. E. Miller, 
executive vice president, Maryland Cas- 
ualty, representing Director William T. 
Harper; Herbert J. Kramer, Advertising 
director, The Travelers, representing Di- 
rector Charles J. Haugh; Harold L. 
Wayne, general manager, Inland Marine 
Underwriters Association, representing 
President Harold Jackson; Clarke Smith, 

. S. manager and general attorney, 
Royal-Globe Insurance Group, and H. 
Clay Johnson, I.I.I. director, who is 
Royal-Globe’s deputy U. S. manager and 
general counsel; William L. Nolen, U. S. 
manager, North British & Mercantile; 
Milton W. Mays, vice president, Amer- 
ica Fore Loyalty Group, representing 
Director Herbert E. Soward; Frank 
Harrington, head of North America’s 
merchandising and advertising depart- 
ment, representing Director Herbert P. 
Stellwagen; Paul Wilson, senior vice 
president, Standard Accident. 

Also Kent Parker, general manager 
of the Inter-Regional Insurance Confer- 
ence; Warren N. Gaffney, general man- 
ager, and David Porter, educational di- 
rector, Surety Association of America; 
William Leslie, general manager, Na- 
tional Bureau of Casualty Underwriters, 
and J. Dewey Dorsett, general manager, 
Association of Casualty & Surety Execu- 
tives. 





INA PERFORMANCE AWARDS 


Four service offices of Insurance Com- 
pany of North America have been cited 
for outstanding performance during 1959. 
The winners of the Standard of Serv- 
ice Office Performance awards are. Caro- 
lina service office, Edwin F. Bridgford, 
manager; Northern California service 
office, Edward H. Ryan, manager; St. 
Louis service office, David G. Tausche, 
manager; and Tampa service office, S 
Duke Pearson, manager. 





NYFIRO CLUB ELECTS 
Irving H. Barlow has been elected 
presdent of the Twenty-Five Year Club 
of the New York City Division—New 
York Fire Insurance Rating Organiza- 
tion. The elections were held at the 


annual meeting and the following were 
also elected: John D. Rohrbeck, first 
vice president; Lenore B. Morgan, sec- 
ond vice president; Alice Franklin, sec- 


retary and treasurer; and Edward M. 
Kaleda, sergeant-at-arms. 












Seaway Premium Scale 
To Continue Says York 


DESPITE THE HEAVY LOSSES 

Amer. Institute Head on Causes of 

Losses; Urges Better Ship Mainten- 
ance, Port Improvements 


marine underwriters under- 
added risks of ship oper- 

Lawrence Seaway during 
its first and consequently 
tained heavy losses, the same scale of 
premiums will prevail this year, Miles 
F. York, president of the American In- 
stitute of Marine Underwriters, said in 
Detroit. 

Speaking before the 
Port of Detroit, at a 
at the Detroit Yacht Cub, Mr. York 
added that underwriters are “philoso- 
phers who live with the long-term point 
of view and believe that only time can 
evaluate risk.” 

Referring to the “mutuality of interest 
of American marine insurance and ship- 
ping,” Mr. York said “It was the under- 
writers’ job to insure the ships and the 
cargoes which moved up and down this 
great waterway.” The American Hull! 
Insurance Syndicate insured 28 ocean- 
going vessels operating in the Seaway in 
1959, making 73 voyages. Additional pre- 
miums charged totaled about $130,000 and 
the insurers had paid $1,228,000 in claims 
on 58 losses. 


Although 
estimated the 
ation on the St. 


season Ssus- 


Propellor Club, 


Maritime Dinner 


Handling and Maintenance 


The AIMU president made several 
observations about the handling and 
maintenance of Great Lakes vessels 
Noting that these ships are not dry- 
docked for inspection as frequently as 
ocean vessels, he explained that bottom 
damage may go undetected for a con- 
siderable period of time. The problem 
is further complicated, he said, by the 


inability of surveyors to inspect the in- 
ternals of double bottoms because of ac- 
cumulated sludge. 

\ “pressing need,” according to Mr 
York, “is to develop a system and equip- 
ment for flushing out and cleaning 
double bottoms and the requirement of 
an annual inspection to check rivets and 
other conditions in the hull and machin- 
ery.” It was a “painful reminder” to Mr. 
York to prove his point by recalling two 
losses ne 1958 of ships which were 
believed to be “in class” but were actu- 
ally extensively damaged. 

Mr. York urged Great Lakes ports to 
“develop the capacity to move ships and 
their cargoes quickly because delays cost 
money.” He added that “you will have 
trouble with the Seaway too much 
was expected of it too soon.” Among 
items mentioned by Mr. York is the need 
for modern docks, well-dredged channels, 
equipment to handle heavy lifts, storage 
facilities, a corps of marine surveyors, 
and repair and salvage facilities. 

Commenting on the recent investiga- 
tion of the marine insurance business by 
a Senate subcommittee on antitrust and 


total 


monopoly, Mr. York said he was “ap- 
prehensive that advocates of Federal 
control may encourage rate regulations 


which in his opinion, would weaken the 
industry’s strength and lead business to 
insure abroad. An adequate American 
insurance market, he stated, is “one of 
the essential keys to a sound American 


merchant marine.” He pointed out that 
marine insurance is “regulated” by 
severe international competition. 


NORTHERN DIVIDEND 
Directors of the Northern Insurance 
Company of New York, have declared a 
quarterly dividend of 37\%4¢ per share on 
the common stock of the company, pay- 
able August 15 to stockholders of record 
August 1. 


Heads Inland Underwriters 
Assn.; Bureau Also Elects 


T. B. KELLEY 


The Inland Marine Underwriters As- 
sociation elected the following officers 
and members of the executive committee 
at the recent annual meeting: 

President, T. B. elley, Commercial 
Union; vice president, R.’ L. Maxwell, 
Home Insurance Co.; chairman of ex- 
ecutive committee, R. H. Bancroft, St. 
Paul Fire & Marine; general manager, 
H. L. Wayne; assistant general manager, 
J. G. Bill. 

Members of the executive committee 
for the term expiring in 1963 are: E. A. 
Ahnberg, Boston; G. S. Atkinson, Hart- 
ford Fire; RK. T. Haycock, Travelers In- 
roweage af Harold Jackson, Wm. H. Mc- 
Gee & Co.; G. W. Nixon, Marine Office 
of America. 

Other members of the executive com- 
mittee are: D. E. Carlson, Aetna; D. H. 
Davies, Phoenix Assurance; J. H. Glins- 
mann, Royal; P. W. Scheide, Phoenix 
Insurance Co.; C. F. von Pechmann, 
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and Surety; R. F. Dege- 
ner, Appleton & Cox, Inc.; R. A. Ly- 
decker, Great American; C. L. Seibert, 
nee Fund; R. G. Shepard, Reli- 
ance; F. J. Shields, National Union. 


Inland Bureau Officers 
Members of the Inland Marine In- 
surance Bureau named the following 
cfiicers and executive committee mem- 
bers at the annual gathering: chairman 
of executive committee, H. E. Soward; 


Aetna Casualty 


general manager, H. L. Wayne; assist- 
ant general manager, J. G. Bill. 
Members of the executive committee 
for the term expiring in 1963: R. E. 
Carr, Providence Washington; Mr. 
Glinsmann; (Mr. Kelley, Mr. Scheide, 
Mr. Soward, Continental Insurance Co. 


Other members of the executive com- 
mittee are: E. \M. Kelley, Hartford Fire; 
C. A. Kirkland, Jr., Crum and Forster 
R. A. Leeret, Glens Falls; Mr. Seibert; 
von Pechmann; R. H. Bancroft, 
St. Paul Fire & Marine; Mr. Carlson; 
Mr. Haycock; J. D. Healey, U. S. Fidel- 
ity and Guaranty; and Mr. Maxwell. 


F. Porter Gore Dies; 
Marine Broker, Adjuster 


F. Porter Gore, marine insurance 
broker and adjuster, died May 17 in 
Doctors Hospital in New York City after 
a brief illness. He was born in Newton, 
Mass., and resided in New York and 
Weston, Conn. 

Mr. Gore entered business in 1904 
with the Underwriters Salvage Co. in 
Boston, as assistant to the general man- 
ager. In 1906 he went with the Boston 
office of Johnson & Higgins, under his 
father, Theodore W. Gore, dean of aver- 
age adjusters, and manager of that of- 
fice. In 1909 he was transferred to the 
New York office of Johnson & Higgins. 
Later, for several months, he acted as 
manager of their Montreal adjusting of- 
fice. 

Upon return to the New York office 
he acted as deputy to the manager of 
their adjusting department. In 1920 he 
joined ithe firm of Rodgers & Carr, 
which later became Francis (C. Carr & 

Inc., as head of their adjusting de- 


Co., 
partment, and extended their services 
to various ports in the South and Gulf 
of Mexico. 

He joined the Association of Average 





Adjusters of the United States in 1920, 
later became a full member and was 
elected em in 1941. Upon the 


Mr. Carr he became chairman 

board of the company, which 
recently combined with Fox & Pier to 
become Francis C. Carr-Fox & Pier, 
Inc. He is survived by his wife, two 
sisters, and two brothers. 


death of 
of the 


Federal Judge Hears Aviation Plea 


Domestic aviation insurers have fought 
battle to kill 
investigation of 


A Fed- 


the second round in their 
the Federal grand jury 
alleged antitrust law violations. 
eral District Court judge in New York 
heard arguments on a new motion by 
Associated Aviation Underwriters to 
sharply restrict the scope of a Justice 
Department subpoena for its records. 
But the government contended that 
an earlier court ruling barred Associated 
from st king its case on the grounds 
of Jack of jurisdiction under the Mc- 


Carran Act. The government has con- 
vened the grand jury to investigate 
alleged anititrust law violations by As- 


sociated Aviation Underwriters, U. S. 
Aviation Underwriters and the Aviation 
Insurance Rating Bureau. 

Associated and AIRB challenged the 
right of the government ito subpoena 
their records on the grounds that Fed- 
eral jurisdiction was barred by the ex- 


emptions from the antitrust laws given 
the insurance business under the Mc- 
Carran Act. 

3ut Federal Judge John Cashin, af- 


ter hearing arguments on the two mo- 


ruled 
the 
not 


the 
insurers 
their 


tions to 
against the 
grounds that 


quash subpoenas, 

largely on 
business was 
regulated by all the states in which 
their activities had an impact. Judge 
Cashin based this finding on a recent 
Superme Court decision that state regu- 
lation within the meaning of the Mc- 
Carran Act requires regulation by the 
state in which the challenged practice 
has its impact. 

Judge Cashin, however, said it would 
be permissable for the two groups to 
take further legal steps “addressed to 
the scope of the subpoenas.” Associ- 
ated then requested the court to modify 
and limit its subpoena. 

Opposing this new motion in argu- 
ments before Federal Judge McGohey, 
the government charged that the “in- 
tended effect” of Associated’s motion 
was to quash the subpoena completely. 


ee “permission” granted by Judge 
Cashin, the Justice Department at- 
torneys stated, was “clearly limited to 


raising only the questions of unreason- 
ableness or oppressiveness,” and did not 
open the door to a new juridictional at- 


tack. 
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Agricultural Issues 


Motel Owners Package 


Sedgley Thornbury, vice president, 
planning and development office of the 
Agricultural Insurance Group, has an- 


nounced that a new motel owners multi- 
ple line package policy is now available 
to motel owners through Pennsylvania 
agents of the Agricultural, 

The following coverages: 
lied, liability, burglary and robbery, C 
P.L., business medical, innkeepers’ lia- 
bility, employers’ liability, plate glass 
and neon signs, business interruption, 
rent and others, may be blended into 
a money saving package for the motel 
owner. 

Although the motel owners policy has 
just recently been introduced in Penn- 
sylvania, it has been market tested for 
more than a year in the Midwest by 
the Anchor Casualty, an affiliate of the 
Agricultural Insurance Group. 


fire and al- 





Comm. Blackford, Michigan, 
To Continue in Office 


Commissioner Frank Blackford of the 
Michigan Dapartment will continue in 
office through the current calendar year, 
at least, it appeared certain on the basis 
of the past week’s developments. There 
had been persistent rumors that the 
State Senate, before adjournment of the 
legislative session, would refuse con- 
firmation of Blackford’s appointment by 
Gov. G. Mennen Williams who retires 
from office December 31. Mr. Blackford 
was named late in 1958 to succeed Joseph 
A. Navarre who resigned before finish- 
ing out his second four-year term. 

A showdown on Mr. ‘Blackford’s status 
was anticipated when the legislators re- 
turned for sine die adjournment of the 
session during the past week. But Sen. 
Edward Hutchinson, Fennville, chair- 
man of the Senate business committee 
which passes on confirmation of guber- 
natorial appointees, declined to admin- 
ister the anticipated coup de grace. 





Innes Chairman of 


Mutual Farm Insurers 


Vice President Andrew M. Innes of 
the Middlesex Mutual Fire was elected 
to succeed President A. Clifford Wood- 
side of the Lowell Mutual Fire as chair- 
man of the governing board of the Mu- 
tual Farm Underwriters at the recent 
34th annual meeting of that organization 
of New England agency mutual com- 
panies. 

Assistant Secretary George W. Tede- 
man of the Attleboro Mutual was deal 
to the governing board, and Vice Pres- 
ident Richard Spencer of the Hing- 
ham (Mutual continues as a member ol 
the board. Manager Courtenay P. 
Worthington reported satisfactory re- 


sults for the past year. 
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“Tough Road Ahead For 
Casualty Cos. in ’60s” 


H. P. STELLWAGEN PREDICTS 

Indemnity of North America V. P. Urges 

Rigid Expense Control, Stricter Under- 
Writing in Actuarial Society Talk 








Skytop, Pa., May 24—In a talk before 
the Casualty Actuarial Society at its 
Spring session here today, Herbert 
P. Stellwagen, executive vice president 
of Indemnity Insurance Co. of North 


America, admonished the membership 


HERBERT P. 


STELLWAGEN 


that competition in the casualty insur- 
ance business will intensify in the ’60s. 
In his discussion, “Casualty Insurance 
in the Sixties,” Mr. Stellwagen counseled 
the actuaries to discount the overly ex- 
travagant predictions earlier this year 
that in the ’60s all will be well. Pressure 
on company expense ratios, and there- 
tore on rates, he said, will mount, and 
rigid expense control and strict under- 
writing will be indispensable. It will be 
a hard struggle for individual companies 
to meet their production goals. “We 
shall probably be fortunate if on an in- 
dustry basis we make a 5% profit in just 
one of the next ten years,” he declared. 
The key to expense control is proper 
allocation, he emphasized and devoted 
a major portion of his time stressing the 
acute need for expense control in coming 
years, 
Mr, Stellwagen pointed out that sim- 
Pification and merger of corporate 
Structures will play an important role 
during the decade just started, and that 
regulation by competitive forces will as- 
sume a relatively larger importance to 
the industry than regulation by fiat. 
He also declared that the “California 
type” rating law, characterized by no 
requirement of prior approval, seems to 
be increasingly favored by the industry 
and will, in many states, probably sup- 
plant the more complex laws that in- 
volve greater government control over 
rates and rating plans. For this reason, 
Mr, Stellwagen believes that presently 
constituted rating bureaus will be un- 
able, in the future, to compel adherence 
to their rates and rules. 
__Competition will be stepped up in the 
for three reasons: (1) More specialty 
Companies will go multiple-line, (2) life 
Producers will ~get started writing fire 
and casualty lines in volume, and (3) 


(Continued on Page 37) 








INA TO ABSORB INDEMNITY CO. 





Indemnity of North America Will Unite 
With Insurance Co. of North America 
December 31, 1960 

The boards of directors of Insurance 
Co. of North America and Indemnity 
Insurance Co. of North America an- 
nounced this week that the Indemnity 
Company will be absorbed into Insur- 
ance Company of North America, De- 
cember 31, 1960. 

“The joining of the two companies is 
the culmination of an effort begun sev- 
eral years ago to coordinate the com- 
panies’ operations in the best interest of 
INA agents and policyholders,” Presi- 
dent John A. Diemand stated in a letter 
to all employes announcing the decision. 

Mr. Diemand went on to say that the 
uniting of the companies will bring about 
substantial savings in taxes and operat- 
ing costs, providing a most effective me- 
dium of satisfying policyholders and pro- 
ducers needs, and providing expanded 
opportunity to all INA employes. 

Because of the steps already taken, it 
is anticipated that this final action can 
be accomplished without interruption of 
normal operations of both companies. 
Officers and employes of the Indemnity 
will become officers and employes of 
INA in their present rank and responsi- 
bility, at the appropriate time. Service 
office managers will continue to exercise 
the same responsibilities. 

Mr. Diemand concluded: “The greatest 
source of pride and inspiration . . . has 
been the loyalty and spirit of teamwork, 
which are manifest ... in the INA team. 
We have been one in fact. We shall 
soon be one in name.” 





Commissioners Meet With 


FTC and Defense Officials 


San Francisco—Officials of the U. S. 
Department of Defense and the Federal 
Trade Commission will be present to dis- 
cuss insurance problems with Commis- 
sioners and staff at special conferences 
set up as part of the 91st annual meeting 
of the National Association of Insurance 
Commissioners, the NAIC has an- 
nounced. The meeting will be held here 
May 30 through June 3. 

Stephen S. Jackson, Deputy Assistant 
Secretary of Defense, will hold a confer- 
ence with NAIC members and_ their 
staffs at 9:00 a.m. Monday, May 30, ac- 
cording to the official program. While 
the subject matter of the conference 
has not been announced, NAIC Presi- 
dent Paul Hamme! of Nevada has indi- 
cated that the transaction of insurance 
business on military reservations needs 
further exploration by insurance regu- 
latory authorities and Defense Depart. 





The Travelers Names Nash 
Sup’t of New Sales Unit 


AUDROW NASH 


Audrow Nash_ has_ been 
superintendent of the newly created 
sales promotion unit in the casualty-fire 
agency of The Travelers, Vice Presi- 
dent V. V. Roby announces. The purpose 
of the new unit will be to direct and 
coordinate all sales promotion activities 
for the companies in the casualty-fire 
agency department. 

Mr. Nash joined The Trave'ers in 1951 
as a field supervisor in the Milwaukee 
branch office. He was brought to Hart- 
ford as an instructor in the casualty 
school in 1956 and in 1957 was named 
assistant superintendent of training and 
sales promotion, casualty, fidelity and 
surety, fire and marine. 

He received his B.S. degree from the 
University of Wisconsin and is a native 
of Milwaukee. 


appointed 





Standard Accident Names 
Melling Asst. Controller 


William B. Melling has been appointed 
assistant controller of Standard Acci- 
dent. 

Joining the company’s home office in 
1937, he rose to accounting department 
manager in 1954, the position he held 
until recently. 

A University of Detroit graduate, Mr. 
Melling holds the CPCU designation. 





Robert Secrest, member of the Federal 
Trade Commission, will meet with Com- 
missioners and their staffs at 2:30 p.m. 
Wednesday, June 1, the NAIC program 
states. The Federal Trade Commission 
is interested in insurance company ad- 
vertising, mail order insurance and other 
matters. 
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NAII Workshop Panels 
Cover Varied Topics 

450 HEAR LUNCHEON ADDRESS 

Casualty and Fire Men Discuss Claims, 


Multiple Lines Underwriting at 
San Francisco Gathering 








Study sessions in claims, multiple line 
underwriting, statistics, assigned risks, 
policy forms, casualty underwriting, and 
personnel administration were featured 
this week at the National Association 
of Independent Insurers’ workshop meet- 
ing at the Jack Tar Hotel, San Fran- 
cisco, May 25-27. 

About 450 persons heard feature lunch- 
eon speaker, Jack Adamson, president of 
the Insurance Brokers Exchange of Cali- 
fornia, speak on Wednesday. 

The formal program began Wednes- 
day morning with a claims workshop 
and a joint session on multiple line un- 
derwriting, statistics and policy forms. 
“Evaluation of Bodily Injury Claims” 
was the topic of a panel discussion mod- 
erated by Waldo Pond, claims manager, 
Cal-Farm Insurance Co. Panelists were 
David W. Johnson, divisional claims su- 
perintendent, State Farm; Carl Wymore, 
vice president, Employers Reinsurance 
Corp., and J. J. Mallon, secretary-treas- 
urer, Preferred Risk Mutual Insurance 
Co. 

Another claims panel discussed “Un- 
insured Motorist Coverage.” David 
Green, president, Motor Club of Ameri- 
ca Insurance Co., was moderator. Panel- 
ists were Thomas J. Casey, eastern zone 
claims manager of Allstate and Alfred 
B. Smith, assistant secretary, Pennsyl- 
vania Threshermen & Farmers’ Mutual 
Casualty. 


First Afternoon Panelists 


Claims panelists at the first afternoon 
session on the “Use of Electronic Re- 
cording Equipment in Claims Investiga- 
tions” were Russell R. Wilson, president, 
Casualty Underwriters, Inc., moderator; 
Harry L. Martin, vice president, Trans- 
it Casualty, and Harold W. Williams, 
vice president, claims operations, Farm- 
ers Insurance Exchange. Tihis was fol- 
lowed by a panel on “Integration of 
Fire and Casualty Claim Handling,” 
moderated by Ted Emerson, assistant 
vice president, Oregon Automobile In- 
surance Co. Panelists included C. A. 
DesChamps, vice president and claims 
counsel, The Fund Insurance Co., and 
Robert Tebbin, manager, Farmers Auto- 
mobile Insurance Co. 

The Wednesday morning joint ses- 
sion opened with a panel on “Fire In- 
surance” at which C. Otis Shaver, ac- 
tuarty, Nationwide Mutual Fire, served 
as moderator. On this panel were C. 
A. Ruff, casualty rate supervisor, In- 
diana Insurance Department and Rus- 
sell Shaw, manager, fire division, MFA 
Mutual Insurance Co. 

Henry L. Moffett, vice president— 
secretary, Keystone Insurance Co., mod- 
erated a panel on “Package Policies.” 
Participants were John E, Chambers, 
vice president. Olympic Insurance Co.; 
Mr. Shaver; Mrs. Helen C. Calcaterra, 
vice president-secretary, Farmers Mu- 
tual of Nebraska; E. S. Robinson, ex- 
ecutive vice president. Preferred Risk 
Insurance Co., and William’ C. Shulte, 
vice president, St. Louis Insurance 
Group. 0 

Two sessions—statistical and a joint 
meeting for claims men and underwrit- 
ers—ran simultaneously Thursday morn- 
ing, May 26. This joint session was 
devoted to developments in the compact 
car field. D, N. Tanner, Jr.. Detroit 
Automobile Inter-Insurance Exchange, 
moderated a panel on the “Impact of the 
Compact.” Panelists were T. C. Purell. 
technical service manager, Chevrolet 
Central Office; G. Barquist, home 
office claims department, Motors Insur- 
ance Corp.; J. S. Sargeant, director of 
training, Fisher Body Division; T. O. 
Munn, Chevrolet: senior project engi- 
neer on Corvair hodv, Chevrolet En- 
gineering; J. H. Walgren, automobile 
underwriting director, Allstate, and Don 
Krueger. underwriting secretary, Farm 

(Continued on Page 37) 

















w. hi Hays Calls 1960s 
‘Decade of Challenge’ 


HE URGES PUBLIC CONDITIONING 
American F. & C. President Sets Theme 
At Royal Palm Club Meeting for 
Top Company Producers 


Royal Palm Club, composed of top 
producers of the American Fire & Cas- 
ualty met recently at the Orlando, Fla. 
Country Club. Theme of the meeting, 
set by company president, Walter L. 
Hays, was “A (Decade of Challenge.” 

Membership in this honor club is based 
on high production and satisfactory loss 
ratio. Officers are determined by virtue 
of the lowest loss ratios. The 48 club 
members are from Kentucky, Tennessee, 
Florida and in 1959 they 
wrote premiums of nearly $5 million or 
34% of the company’s total. 

With a loss ratio of under 14%, Robert 
A. White of Houston is 1960 president. 
He has set a new record by being presi- 
dent for four successive years. The com- 
pany’s 11 special agents, officers and de- 
partment heads also attended the all- 
day business meeting. 


Company-Agent Teamwork Needed 


In opening the 32nd club meeting, 
President Hays said: 

“This will be a decade of challenge for 
insurance companies and agents. There 
never was a time like this when we so ur- 
gently need all the ingenuity at our com- 
mand to select good automobile business. 
It’s a problem where teamwork must 
prevail .. . where the company and the 
agent must work together to the fullest 
degree. 

“Two aspects of this challenge are that 
the public has not been conditioned for 
higher rates, which must come; and the 
public has not been conditioned for safe 
driving. 

“Insurance Commissioners should be 
interested in getting adequate rates be- 
cause, if nothing is done, more and more 
companies will join the captive agents 
(direct writers). In that case, we would 
lose the vast organization that has been 
so helpful to the insurance business— 
the American Agency System. Its loss 
would mean a loss of prestige to thé 
Commissioners who need its support for 
good government. The system is a sta- 
bilizer for good service too, both for the 
policyholders and the companies. 

“In regard to safe driving, everyone 
can’t drive. There are those who are 
not physically, mentally, or emotionally 
able to drive, and there are those who 
just don’t care and won’t accept their 
responsibility. We must have a_ law 
making it a cherished privilege to drive. 

“In an effort to ‘stem the tide’ of in- 
creasing accidents, three major insurance 
associations, the states and civic organi- 
zations have safety organizations or 
committees. In this new decade, people 
can’t help but be safety conscious.” 


Bradshaw Cites Confusion 


First vice president and _ treasurer 
George S. Bradshaw, in a speech spot- 
lighted with humor, said: “We are 
emerging from a decade of confusion 
and complications. Automobile insur- 
ance especially, has become most con- 
fusing—somewhat like the world in gen- 
eral. 

“Companies and agents are in this 
business together. As to commissions, 
there being just so many pennies in the 
dollar, if the business written causes 
more of the pennies to go to losses, then 
there is no choice other than a reduc- 
tion in commissions. If the situation is 
corrected, full commission is restored.” 

Underwriting department heads pre- 
sented at the meeting a closed circuit 
TV interview program, “Let’s Face the 
Facts” in which they answered prob- 
lems of all agents, and particularly those 
Roval Palmers had inquired about. 

H. T. “Dutch” Shulenberger gave the 
luncheon address. Mr. Shulenberger, an 
attorney now in Miami was the first man 


Texas and 





May 27, 1960 








ELECT ZIMMERMANN TO BOARD 


N. Y. Credit & Financial Management 
Assn. Names Surety Assn. of America 
Official to Board of Directors 
Peter A. Zimmermann, assistant secre- 
tary of the Surety Association of Amer- 
ica, was elected to the board of directors 
of the New York Credit and Financial 
Management Association at its recent 
annual meeting. Mr. Zimmermann who 
has served the latter association for 
many years as a member of its insurance 
committee, is now appointed chairman 

oi that committee. 

New York Credit and Financial Man- 
agement Association, largest affiliate of 
National Association of Credit Manage- 
ment, is celebrating its 65th year as a 
voluntary membership association com- 
prising approximately 4,000 members 
representative of all business, insurance 
and financial operations. The association 
promotes safeguards against injustices 
and frauds, engaging in support of ap- 
propriate legislation relating to the col- 
lection and bankruptcy laws and recom- 
mending the adoption of uniform stat- 
utes for the protection of creditors. 

Mr. Zimmermann has also been serv- 
ing the National Association as a member 
ot its National Insurance Advisory Coun- 
cil and attended its annual meeting in 
St. Louis earlier this month. 

Starting his career with the U. S. 
Fidelity & Guaranty’s New York branch 
office in 1923, Mr. Zimmermann joined 
the staff of the Towner Rating Bureau 
in 1936, When that organization merged 
with the Surety Association, he was ap- 
pointed to his present position as assist- 
ant secretary handling fidelity bond rat- 
ing matters. 

Mr. Zimmermann, who was for many 
years a faculty member of the Insur- 
ance Society of New York’s Insurance 
School, is presently an instructor at the 
Brooklyn College, School of general 
studies. 





Chicago Ins. Women Observe 
National Ins. Women’s Day 


Insurance Distaff Executives Associa- 
tion of Chicago observed National In- 
surance Women’s Day, recently pro- 
claimed by Governor Stratton of IIli- 
nois and other state governors, with 
a luncheon at the Palmer House. Eim- 
ployers of IDEA members were invited 
as honored guests, as well as State In- 
surance Department members and other 
industry representatives. 

Guest speaker was Roberta L. White, 
‘CPCU, field assistant in Aetna Casual- 
ty & Surety’s home office. Miss White 
is first vice president of the National 
Association of Insurance Women, with 
which the IDEA is affiliated. 

At the meeting several insurance 
women received awards in recognition 
of educational achievement in their 
chosen field. 





in Florida to earn both the coveted CLU 
and CPCU designations. He regaled his 
audience before getting to the meat of 
his talk, “Twenty-Twenty Hindsight, or 
Taking Inventory of Yourself.” 

His three C’s of success for the in- 
surance industry are: “(1)—Comprehen- 
sion. Learn more about our insurance 
business that is changing so rapidly. In 
the last five years, there have been more 
changes in the insurance industry than in 
the previous twenty years. (2)—Creative. 
Don’t get in a rut. Think of more crea- 
tive ways to sell in this business we love 
so much. Portray our product in new 
and different ways. For example, get a 
handle, such as ‘preferred risk’ with the 
‘American’—something that is easy to 
understand. (3)—Communications. You 
might as well cash in the chips if you 
don’t learn how to communicate. Today 
all you have to sell is the respect of your 
knowledge of insurance.” 

In the afternoon, the Royal Palm Club 
executive committee demonstrated how 
they hold a meeting, with the questions 
and problems that are presented to them 
by the agents. Vice President Charles 
T. Williams, Jr., summarized the proceed- 
ings at the close of the program. 


Widespread Speeding 
In Louisiana Cited 

REPORT URGES USE OF RADAR 

N. Y. Safety Expert P. H. Blaisdell 


Tells Louisiana Insurance Agents Acci- 
dent Records Bureau Must be Created 








Widespread flouting of Louisiana’s 
speed laws has been reported in a re- 
cent highway speed study which dis- 
closed that 37 out of every 100 drivers 
exceed the posted speed limits. 

Paul H. Blaisdell, New York safety 
expert, who conducted the study, strong- 
ly urged the use of electronic speed de- 
tection devices—such as radar—to cope 
with the situation. He proposed in a 
talk before the Louisiana Association 
of Insurance Agents that an accident 
records bureau be created in that state 
as another prerequisite to a strong high- 
way safety program. 

Mr. Blaisdell said that general dis- 
regard of posted speed limits had con- 
tributed to a 145% increase in traffic 
accidents in the last decade. As a re- 
sult of these accidents, there was a 
71% increase in traffic deaths and a 
138% increase in highway injuries in 
Louisiana over the same period, he as- 
serted. 

The speed survey was conducted on 
behalf of the Louisiana Insurance In- 
formation (Committee by the Insurance 
Information Institute which Mr. Blais- 
dell represents as director of special ac- 
tivities, and the Center for Safety Edu- 
cation at New York University. The 
study was part of a public relations and 
trafic safety program suggested by 
Louisiana Insurance Commissioner Ru- 
fus D. Hayes. 

“Commissioner Hayes did the state of 
Louisiana a favor when he requested 
the cooperation of the casualty insur- 
ance industry in unraveling the auto- 
mobile rate situation,” Mr. Blaisdell de- 
clared. “The steps we have taken have 
uncovered facts, hitherto unknown, 
about the size of the Louisiana traffic 
accident problem.” 

Mr. Blaisdell revealed that the study 
team learned that scores of Louisiana 
communities have no traffic accident 
records whatever and that the Louisiana 
Department of Public Safety evidently 
is receiving reports on not more than 
one third of the accidents that occur 
on highways of the state. 

As a result, he said, any real use of 
selective enforcement is impossible. 
Highway engineers find it difficult to 
determine where road_ re-construction, 
re-signing, channelization or other cor- 
rective steps are needed; and identifica- 
tion of the accident repeater for the 
purpose of determining who should be 
permitted to retain the driving privilege 


is difficult. 
Records Bureau Needed 


“The most pressing need in the high- 
way safety program of Louisiana,” Mr. 
Blaisdell stressed, “is for the creation 
of an accident records bureau within 
the Department of Public Safety, with 
the equipment and the personnel to as- 
semble all accident record information, 
tabulate it by mechanical means, analyze 
the findings and then make this in- 
formation available to engineering. edu- 
cation and enforcement as a guide to 
future action.” 

Noting that there have been some de- 
mands for an automobile insurance merit 
rating plan in Louisiana. Mr. Blaisdell 
stated: “The same records are one logi- 
cal source for the Commissioner of In- 
surance to consider merit rating, rate 
increases, rate reductions or other ad- 
ministrative decisions in automobile un- 
derwriting. For merit rating to be anv- 
thing but a nightmare, it must be 
founded in fact.” 


Rec oO dations 





Mr. Blaisdell said the report makes 
the following recommendations: 


(1.) Steps should be taken to permit the 
use of electronic speed detection devices. 


(2.) Use of speed detection devices should 


—.. 
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CONT’L CASUALTY NAMES OCDIN 
Former New York Ad Man Named As. 
sistant Advertising Director by Chi- 
cago Company; His Career 

Joseph H. Odin has been appointed 
assistant advertising director for Conti. 
nental Casualty of Chicago. Advertising 
Director Eugene F. O’Hara announces 

Mr, Odin joined Continental in 1955 
as advertising manager for the com. 
pany’s special risks division, where he 
planned promotion programs and de- 
veloped marketing techniques for nation. 
wide distribution of the division’s prod- 
ucts. In 1958 he was appointed account 
supervisor for the company’s advertis- 
ing department. 

Prior to joining Continental, Mr. Odin 
was an account executive with the 
Charles Lehman Advertising Agency of 
New York City. A native New Yorker, 
he received his B.A. degree from the 
City College of New York in 1952, where 
he helped to found the Beta Delta Mu 
fraternity. He received his M.A. degree 
from New York University in 1954. 





Alltrades Insurance Co. 
Advances Toy and Anglin 


_Paul H. Toy has been elected execu- 
tive vice president in charge of admin- 
istration and finance and William C 
Anglin has been elected assistant vice 
president in charge of underwriting of 
the Alltrades Insurance Co., Los Angeles, 
President J. Gerald Golob announces. 
Mr, Anglin was formerly with the 
Argonaut Insurance Group. 

Alltrades specializing only in work- 
men’s compensation on a continuous pol- 
icy basis in California was granted its 
certificate of authority on May 29, 1959. 
Growth of the company has reportedly 
exceeded all expectations. : 

All other officers and directors were 
re-elected for the coming year. 





O.L.&T. Camp Classification 
M.&C. Rates Up in N. Y. 


The Mutual Insurance Rating Bureau 
announced a revision of New York State 
rates effective May 4 for manufacturers’ 
and contractors’ liability insurance and 
for the camps classifications of the 0, 
L. & T.’s liability insurance manual. 

The manufacturers’ and contractors’ 

rate revisions result in the following 
average increases: Bodily injury for New 
York City, 24.2%; New York remainder 
6.6%; New York entire state, 17%. 
_ Property damage increases for the en- 
tire state are up 19.1% while B.I. and 
P.D. show a combined hike of 17.5% 
for the entire state. 

The O. L. & T.’s bodily injury liabili- 
ty rate for the classification “Camps— 
boy or girl—non-profit” Code No. 461 
is increased from $2.55 to $3.40 per 100 
camper days. The B.I. rate for “Camps 
—boy or girl—N.O.C.” Code No. 462 in- 
creases from $7.75 to $8.10 per 100 cam- 
per days. 





not be disclosed by signs or other warnings 
in the immediate area. Warning signs at key 
highway entry points into Louisiana and at 
certain additional locations, to the effect that 
electronic methods are used, is fair notice to 
drivers, 


(3.) Before using electronic equipment, the 
police, safety groups and other interested or- 
ganizations should conduct an intensive edu- 
cational campaign on speed control. 


(4.) Police officials should acquaint the traf- 
fic courts with electronic timing devices to es 
tablish their fairness and accuracy. 


(5.) The State Highway Department and 
the Department of Public Safety should re 
consider the speed zoning in areas where low 
speed limits produce complete disregard for 
the speed laws. 


(6.) If a speed limit differential for pas 
Senger cars, buses and trucks is to be re 
should 


tained, enforcement of that differential 
be stepped up. 
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First Quarter Peerless 


Prems. Increased 7% 
PRESIDENT J. TALBOT REPORTS 








| Net Income for First Three Months At 


$150,638; Board, Committee Elections 
Announced; Awards Given 

Net income of Peerless Insurance Co., 
Keene, N. H., for the first quarter of 
190 was $150,638, before net realized 
capital gains, equal to 27¢ per share on 
the 552,482 outstanding shares, John O. 
Talbot, president, reported at the recent 
annual stockholders meeting. This com- 
pares with $996,178, or $1.80 per share 
in the first three months of 1959. 

Earned premiums stood at $3,756,644 
in the first quarter, with written pre- 
miums of $3,399,475, an increase of 7% 
as compared to the same period of 1959. 
Peerless experienced an _ underwriting 
loss of $57,970 against a gain of $517,034 
in 1959, with unrealized capital losses 
of $318,373, as compared with a loss of 
$260,181 in the 1959 period. Policyhold- 
ers surplus stood at $7,823,926 as of 
March 3lst. 

United Life & Accident, Peerless affili- 
ate, reported new business paid for in 
the first three months of 1960 was $16,- 
309,974. Total life insurance in force for 
United Life was $416,743,258 at the end 
of this period. 


Talbot Points to Reduction 


SMr. Talbot pointed out to the Peerless 
stockholders that more satisfactory de- 
yvelopments in loss trends, combined with 
reduction of overhead costs, indicate a 
reduction of approximately $200,000 on 
an annual basis in 1960. He forecast an- 
other profitable year for the company. 

Re-elected to the Peerless board of di- 
rectors for a term of three years were 
Dudley W. Orr, James C- Farmer, Robert 
R. Bowie and H. Robert Heneage. Mr. 
Orr was elected chairman. 

During the stockholders meeting the 
presentation of 15-year service awards 
by President Talbot were made to Vice 
President Kellogg B. Sherwood, claims 
manager of reinsurance in the Peerless 
New York City office, and to Marina 
Kazanas, of the home office. 

At the board of directors meeting, 
following the stockholders meeting, Mr. 
Orr, Ernest E. Newcombe, Sr., Richard 
J. Cummins, Mr. Heneage, Mr, Talbot 
and Douglas B. Whiting were elected 
to serve on the executive committee for 
the coming year. Finance committee 
members include John W. Meck, Mr. 
Orr, Louis B. Palmer, George W. 
Harstedt and Mr. Talbot. 


NATIONAL FAMILY INS. CO. SET 








New Minn. Stock Company Will Initially 
Write Auto lines; Pres. L. A. 
Wolf Announces Directors 
The formation of a 


new insurance 
company, The National Family Insur- 
ance Co, with its home office at St. 


Paul, Minn., is announced by Leonard 
A. Wolf, president. 

“Our company has been organized as 
a stock company to provide insurance 
coverages at competitive rates consistent 
with safety,” said Mr. Wolf. “Initially 
its capital structure will permit us to 
Write only automobile lines, but it is 
planned after the company is in opera- 
tion to secure additional capitalization 
'o write fire and allied lines.” 

National Family will follow the NBCU 
and the NAUA rules, policy forms and 
endorsements, and will file its automo- 
lle rates On an independent basis. 
Automobile underwriting will be con- 
ucted on a highly selective basis fol- 
Owing underwriting principles, guides 
and practices successfully used by other 
companies,” Mr. Wolf stated. 

ther officers include vice presidents 
and directors: Harvey J. Feierabend, 
Richard J. Horgan and Harold D., Reich- 
ert. Ray ‘C. Lewis has been named sec- 
whan” general counsel and_ director 
while Walter J. Chesley has been ap- 


» Pointed treasurer. and director. Other 


directors include: W. Russell Jensch, 
urtis T. Harris, M. Dale Hendrickson 


Sand John P. Schreder. 


Hardware Mutuals Name 
Gauthier Mgr. in Ohio 


Hardware Mutuals of Stevens Point 
have moved Edward J. Gauthier, man- 
ager of the insurance firm’s Syracuse, 
N. Y. branch office, to manager of the 
central east district in Cincinnati. Mr. 
Gauthier replaces Henry Allen who is 
going to the home office to take over 
an administrative position in underwrit- 
ing. 

Mr. Gauthier started with Hardware 
Mutuals in 1941, and has spent most of 
his time in office management work. He 
is an active member of the National 
Office Management Association, 


Hardman, Pearson Elected 


Members of Kemper Jr. Board 

John F, Hardman and George I. Pear- 
son have been elected to three-year 
terms as members of the Kemper In- 
surance Junior Board, Chairman Hatha- 
way G. Kemper announces. 

Mr. Hardman is a claim examiner in 
the companies’ fire division while Mr. 
Pearson is a supervisor in the A. & H. 
underwriting department. 

The board is an 1ll-man unit which 
provides management training for young 
executives of the Kemper organization. 


MIRB Revises B.I., P.D. Rates 


The Mutual Insurance Rating Bureau 
has announced a revision of manufac- 
trurers’ and contractors’ B.I. and P.D. 
rates. They were effective May 11 in 
Arizona, Colorado, Delaware, District of 
Columbia, Georgia, Kansas, Maine, Ne- 
vada, New Hampshire, North Dakota, 
South Dakota, Utah, Vermont, West 
Virginia and Wyoming. Both increases 
and decreases in rates were shown in 
these states according to state experi- 
ence. 





“Shakespeare taught me 


how to sell insurance,” 


says Agent Bob Taylor, 


Annandale, Virginia. 


“But his name was Joe, not Bill” 


“T had just been muddling around in the insurance 
business before I met Joe Shakespeare, At that 
time, Joe was the Field Representative in AEtna Cas- 
ualty’s Washington Office. He showed me the possi- 
bilities of a full-time general insurance agency, and 


then he got down to cases. 


“First, he got me started on A2tna’s Home Study 
Course. Then he helped me work out a prospect list. 
He even went along with me on the tougher commer- 
cial calls until I felt I could handle them myself, 


“I was on my way. But I must admit the pace was pretty 
slow until Joe gave me the biggest push of my career. 
He convinced me that I should enroll in the Home 


Office Sales Course in Hartford. 


“Well, that course put me two years ahead in the in- 
surance business. Now, thanks to Etna Casualty and 
Joe Shakespeare, I’m really on my way.” 


Etna Casualty has men like Joe Shakespeare in 
every office...men who really back up Atna 
Casualty agents with sound, workable advice on 
every phase of the business. Whenever you 
have an insurance problem, talk to the A2tna 
Casualty Field Representative near you, 


He’s ready and willing to help. 


Agency building is our business 


AETNA CASUALTY 


Quality INSURANCE for individual, family, business, home and other possessions 


Etna Casualty and Surety Company e Affiliated with Etna Life Insurance Company 
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e Standard Fire Insurance Company e Hartford 15, Conn. 
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“Here and There’? Observations on 
Insurance Shares Market Trends 


By SHELBY CuLLom Davis 


Managing Partner, Shelby Cullom Davis & Co., 


In the 


New York City 


following commentary the author points to trends and developments during 


recent bow and their reflection in the market prices of insurance company shares. In 


particular he observes that * 
dominant topic of 
member of the New 
from time to time 


the 
the 
have 


The inflationary implications of 
Summit breakdown were ignored by 
insurance share market. Prices 
drifted listlessly during the past several 
weeks. Even for the most part brilliant 
first quarter earnings statements have 
been overlooked save in a few instances. 


* * * 


The 1,000 financial analysts 
the annual convention of the 
Federation of Financial Analysts 
cieties at the Waldorf-Astoria in New 
York heard Jack D. Taylor, executive vice 
president of the Phoenix of Hartford, 
and William E. Pullen, chairman and 
president of the U. S. F. & G. of Balti- 
more, express restrained optimism for 
the year ahead. The analysts were inter- 
ested but not yet ready to “buy.” They 
have been bitten before by the two false 


attending 
National 
So- 


moves staged by insurance shares—in 
January, 1958, and in the late fall of the 
same year. Once bitten, twice shy. 


* * * 


Presumably the excellent first quarter 
figures must be followed by another 
quarter or two of equally good reports 
to convince the skeptics. Uneasiness 
exists in investment circles with regard 
to the various safe driver plans, a fear 
that they mean less money for the same 
risks. The confusion existing in indus- 
try ranks on the merits of these plans 
thus has spread to the investing public 
as well. 

The steady weakness in shares of 
Travelers, down from $90 in January 
to $75, currently reflects the Doubting 
Thomases. Heavy surety losses also are 
becoming more widely known 


The 


» * * 


Outstanding market performances 
have been registered by Continental Cas- 
ualty, up from 65 to 73 in the past sev- 
eral weeks, Employers’ Group, up from 
35 to 39 while the Home has firmed up 
several points. Bellweather Continental 
insurance Co., only insurance stock on 
the Big Board, has been weaker as has 
Hartford Fire. Ohio Casualty is off sev- 
eral points with blocks of stock available 
despite generally better auto results. As 
the traders put it, this has been a “sum- 
mer market”’—some are up, some are 
down! 

“aa tae 


Mergers and Rumors of Takeovers 


Chief stimulant to the market has been 
the infighting with regard to the take- 
over of Universal Insurance Co. Al- 
though Shepard Broad, chairman oi 
Carolina Casualty and Carolina Home 
Life, has made an offer to buy up to 
21,000 shares of the company’s 75,000 
shares outstanding at $50 a share 
through Chase Manhattan Bank, rumors 
are that more is actually being paid. 
Meanwhile Universal's stockholders are 
benefiting through a 50% increase in the 
dividend. 

* * * 

\ persistent rumor has been to the 
effect that the Massachusetts Bonding 
stock, acquired by interests said to be 
affiliated with State Mutual Life of Wor- 
cester, has been sold to a well known 
“predominantly fire” New York insur- 
ance company. The Massachusetts Bond- 
ing dividend has been boosted from $1.60 
to $2 per share, annual basis. Another 
boon to the stockholders, this 25% in- 
crease. 

No question but that mergers and 
rumors of takeovers are at last becoming 


‘mergers and rumors of takeovers are at last becoming the 
conversation and investor action 
York Stock Exchange, 


” Mr- Davis, whose firm is a 
will contribute a commentary of this type 





Fabian Bachrach 
SHELBY CULLOM DAVIS 


the dominant topic of conversation and 
investor action. After a half decade of 
placidity, the stockholders are getting 
restless—and just when the underwriting 
figures are staging a remarkable im- 
provement ! 
* * * 

Financial 


In talking to the Analysts, 


Charles E. Becker, president of the 
Franklin Life, was more optimistic than 
his property insurance colleagues. The 
new Federal tax meant the loss of one 
years gain in earning power and its 
worst impact has already been felt. 
Higher interest rates are proving a 


bonanza. 

While few interim earnings figures are 
ever available publicly for life companies, 
it is known 


that an imports ant) north- 
eastern company had a gain of no less 
than 50% in free interest earnings avail- 
able to shareholders alter setting up 
Statutory reserves, 
* * * 


Life insurance sales make less pleas- 
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NAIC Zone 2 Commissioners 
Meet in Charleston, S. C. 


The National Assn. of Insurance Com- 
missioners from Zone 2 met in Charles- 
ton, S. C., May 17, for their 1960 busi- 
ness sessions, A boat trip to Fort Sum- 
ter was taken and a banquet held at Fort 
Sumter Hotel. Approximately 300 per- 
sons, including Commissioners and their 
staffs, attended. 

Topics discussed included merit auto 
liability ratings, insuring the driver in- 
stead of the auto in liability insurance, 
means of controlling non-licensed in- 
surance companies operating on military 
reservations not under state jurisdic- 
tion, rising medical and hospital costs 
and credit insurance in Zone 2. 





Paul R. Sawyer Dies; V. P. 


Of Hearthstone Ins. Company 
Paul R. 


Sawyer, vice president of 
Hearthstone 


Insurance Co. of Boston, 


died recently at the Newton-Wellesley 
Hospital. 
Mr. Sawyer began his career with 


M assachusetts te and later spent 


many years in the home offices of the 
Zurich and Continental Casualty as A. 
& H. superintendent and assistant ac- 
tuary. He later returned to Massachu- 


setts Bonding as manager of the Group 
department at the Boston home office. 

In 1956, Mr. Sawyer joined Life In- 
surance Co, of America, Wilmington, 
Del. as Group and executive vice presi- 


dent. When the company was sold, he 
became associated with Combined In- 
surance Co. of America and was sent 


to the Hearthstone in Boston, its affiliated 





company. 

Mr. Sawyer is survived by his wife 
and son. 
ant reading than in other years, total 


gain for the first quarter being held to 
2% The SEC's final approval of 
VALIC’s prospectus on the new variable 
annuity may stimulate interest in this 
field as a sales booster. 

Mutual funds are scanning smaller life 
companies with the possibility of going 
into this field and using the life sales 
force in addition to sell mutual funds. 
Where the trend was “multiple line” 
after the war, then “all lines” recently 
may ultimately be replaced by “all fi- 
nance.” 

Question: Can one man be all financial 
things to all men? 

: es 

Life shares have been equally lethargic 
with the property companies. Philadel- 
phia Life has been stronger but Kansas 
City Life, highest priced life stock which 
sold up to $2,000 a share five years ago, 
dropped 100 points to below $1,200 with 
no bidders. No life insurance stock is 
being pressed for sale but there are few 
buyers. A wag has suggested that life 
companies add the word “electronics” to 
their title, as General Telephone and 
Electronics Corp has done. Then the 
life shares might skyrocket! 
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WARREN R. BEHM NOW A MAJor_ 





ei iorkm 

American Casualty’s A. & H. Underwrit. ae 
ing Head in N. Y. Promoted in U. §. Liabi 
Army Reserve; ETO Flyer in War The gov 
Warren R. Behm, American Casualty’s}.4 the ¢ 
A. & H. underwriting manager in Ney aggrance 
York, has been promoted in the U. § * New I 
Army Reserve to the rank of major jy iia empl 
july ‘. on 

The col 

5 4.3% al 

patly in | 





WARREN R. BEHiM 


the Field Artillery. Previously he had 
served as a captain. During World War 
Il he served in the European Theater 
with the Field Artillery as an aviator and 
was credited with 
missions. 

Mr. his week- 
ends to flying, being attached for train- 
ing to the 78th Division at Camp Kilmer, 


245 observation-type 


Behm devotes most of 


N. J. Every summer he furthers his 
military training by a two-week flying 
tour, 





AETNA AUGMENTS FILM SERIES 


Three New Driving Safety Movies to be 
Used in Conjunction With 
Drivotrainer 

Plans for three new films to augment 
the instructional film series used with 
the Aetna drivotrainer were announced 
following the recent meeting of the 
national drivotrainer curriculum advisory 
committee in Hartford. 

Films on handling highway emergen- 
cies, expressway driving, and driving m 
heavy suburban traffic were _ recom- 
mended by the six-man committee 0 
driver education specialists meeting a 
the home office of Aetna Casualty & 
Surety, developer of the classroom be- 
hind-the-wheel training device. 

The new training movies will supple- 
ment the 20-plus training films already 
in use with the device. The expressway 


film actually will be a revision of am 
existing film, incorporating instruction 


on entering and leaving cloverleaf trafhe 
patterns and other situations peculiar to 
expressway driving. The emergency film, 
to be made in color, will supplement two 
emergency and defensive driving films 
now being used. 

Aetna Casualty reported at the meeting 
that a total of 85 high schools, colleges 
and commercial driving schools in 2! 
states now have adopted the drivotrainer 
The Air Force gives airmen drivotrainet 


instruction at Geiger Air Force Bas¢, 
Wash., and the Navy has purc hased an 
eight-car installation for its ordnance 


test center at China Lake, Calif 

Paul B. Cullen, manager of Aetna Gas 
ualty’s information and education d¢ 
partment, conducted the meetings. James 
F. Coyette, assistant manager; Dean 
Cook, supervisor of the drivotrainer pre 
gram, and James P, Swenson, educational 
assistant were the other Aetna Casually 
representatives. 
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Liability Rates Up in N. J. 
The governing committee has adopted 
shad the Commissioner of Banking and 
ysurance has approved a new manual 


. Shy New Jersey workmen’s compensation 


inknd employers’ liability rates effective 
july 1, on new and renewal business. 

The collectible level of the new rate 
- 43% above the manual of rates pres- 
qf It includes a complete 
| pdjustment of rate relativity based upon 
‘bhe latest available policy year data and 
an adjustment in the provision tor taxes 
9 provide for collection in connection 
vith the security funds (R.S.N.J. 34:15- 
120). The manual rate 
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ratio report for all companies combined, 
+ Jupon which the rate level change with 
respect to experience has been estab- 
jshed, develops a loss ratio of 60.26% 
on the basis of earned premium of $95,- 
236,809 and incurred loss of $57,390,630. 
The 1958 calendar year loss ratio was 
974% with earned premium of $89,096,- 
0 and incurred loss of $53,227,644. Cal- 
endar year 1957 indicated a loss’ ratio 
of 60.66% on earned premium of $86,- 
495,504. : ; 

The increase of 4.3% in the collectible 
level is made up of an increase of 3.5% 
based on the experience of calendar year 
1959 and an increase of 0.8% to provide 
‘for collection under the Security Funds. 
The expected loss ratio including loss 
adjustment expense underlying the new 
manual of rates including the effect of 
the loss and expense constant, is 66.80%. 





NAMIA COMMENDS GM’s ACTION 





General Motor’s Program in Helping 
Youthful Drivers Praised in Resolu- 
tion From Mutual Agents 
Mutual agents, concerned about help- 
ing youthful drivers, are expressing it in 
more ways than one. John Keyser, of 
Kalamazoo, Mich., recently sent a resolu- 
tion to General Motors Corp. on the 
subject. Mr. Keyser who heads the 
National Association of Mutual Insur- 
ance Agents, commended G-M.’s president 
for his company’s efforts in the same 
direction. 
General ‘Motor’s program, which in- 
cluded a letter to youthful drivers first 
receiving their licenses and a_ notice 
of a monthly magazine to be directed 
to the same youngsters, caught the atten- 
tion of the NAMIA board at its recent 
mid-year meeting in Las Vegas. 
The result was a resolution to tell 
Mr. Archibald that his idea was a good 
one, and to encourage General Motors 
in its worthwhile project with the intent 
to encourage other industries as well. 
The mutual agents’ interest in youthful 
drivers is not new. At the same mid-year 
meeting, the association appropriated 
$5,000 toward a psychological study which 
would make possible better testing of 
youthful drivers. Said President Keyser: 
“Most young folks are responsible citi- 
zens and good drivers. We want to en- 
courage them to stay that way, because 
ma few years they'll be the adults of 
this country.” 








Car and Garage B.I., P.D. 


Hike in Illinois, Kansas 


_ Revised automobile B.I. and P.D. rates 
| 0r private passenger automobiles, com- 
mercial automobiles and division 1 gar- 
age risks in Ilinois and Kansas were an- 
hounced by the Mutual Insurance Rating 
Bureau on behalf of its members and 
subscribers, effective May 4. 

‘Or private passenger automobiles, the 
revised rates produce no change in the 
Illinois Statewide rate level and a 10.8% 
Merease in the Kansas average statewide 
Tate level, 

Commercial car rates in Illinois are in- 
creased 14.1% and in Kansas 12.5% on 
an average statewide level. Garage risks 
(division 1) are also increased 5.3% and 

14.5% in Ilinois and Kansas, respectively. 
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Insurance Educators 


Elect McGrath President 


David J. McGrath, training director, 
Allstate Insurance Co. was elected presi- 
dent of the Insurance Company Educa- 
tion Directors Society at the society’s 
three day annual meeting at Seaview 
Country Club, Absecon, N. J., May 9-11. 
Elected with Mr. McGrath were John J. 
Leddy, director of education, American 
Group, as first vice president; Acis Jen- 
kinson, II, director of education, North 
America Companies, second vice presi- 
dent; George W. Tisdale, secretary, 
Commercial Union—North British Group, 
secretary and treasurer, and Herman J. 
Keck, director of education, The Fund 
Insurance Companies, member of the 


executive board. Other members of the 
board whose terms did not expire are 


George D. Haskell, American Mutual 
Alliance, and Paul A. Jordan, Great 
American. 


The three day meeting included a full 
day on various aspects of supervisory 
tiaining and management development 
and other sessions on correspondence 
courses, adjuster training, criteria to 
judge training programs, teaching sales 
techniques and trainee turnover. fea- 
tured talk was by John C. Villaume, 
president of International Correspond- 
ence Schools, who discussed advantages 
and problems of correspondence courses. 
The final speaker at the meeting was 
Herman W. Hanssler, chief, License Di- 
vision, New Jersey Department of Bank- 
ing and Insurance, who spoke on educa- 
tional requirements for agents. 

One hundred persons were in attend- 
ance. They came from as far away as 
Seattle, San Francisco, Dallas, Orlando 
and Toronto, It was announced that the 
1961 meeting will be held at Rockton, TIl., 
May 17-19. 


H. P. Stellwagen’s Talk 
(Continued from Page 33) 


agency companies will continue opera- 
tions keenly aware that they must be 
mindful of the competitive spirit of the 
times. 

Mr. Stellwagen does not feel the dec- 
ade will be lucrative, but he is not pes- 
simistic about the probabi.ities that it 
will be profitable. Management and 
underwriting personnel lack training for 


combined  life-fire-casualty operations, 
generally speaking, but mergers and 
other consolidations will have several 


helpful effects. They will save on taxes 
and tabulating expense; facilitate new 
package-policy concepts and account- 
selling; and obviate the possibility of the 
direct billing subsidiary company swal- 
lowing up the older traditional style 
parent company in many cases. 

Mr. Stellwagen sees the need for more 
and more actuarial talent in the near 
future, within the rating bureaus and 
also individual companies. He praised 
the profession’s performance in its role 
as guide to senior management. The 
speaker opined that rating bureaus will 
achieve new eminence as vehicles for 
research, and that actuaries will con- 
tribute importantly through innovation 
in the face of competition; but the actu- 
arial responsibility will be limited only 
by the imagination, talent and judgment 
that are brought to bear on such recur- 
ring problem areas as account under- 
writing, package policies, and other as- 
pects of merchandising, pricing, or prod- 
uct development. 

Individual carriers are recognizing the 
advantages which accrue from including 
the actuary as a permanent member of 
their staffs, Mr. Stellwagen said, and 
with increased utilization of actuarial 
talent by the companies, he looks for 
continuing expansion of opportunities in 
the field for qualified personnel. 
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Future Role of the Actuary 


The company actuary will be faced 
by greater challenges and opportunities, 
the speaker predicted, and pointed spe- 
cificaily to the combination of casualty 
and fire functions. This combination, he 
observed, suggests account underwriting 
which broadens the scope of combined 
lines rating. “This may be accomplished 
for the smaller risks through policy 
packaging and in the larger risks 
through some form of composite and re- 
trospective rating embracing casualty, 
fire, and marine exposures.” Mr. Stell- 
wagen concluded: 

“If we are to reduce our costs through 
the simplification of our coding, tabulat- 
ing and processing procedures, then the 
company actuary in concert with the 
actuary of the rating organization, must 
guide the research required by that un- 
dertaking. The matter of expense allo- 
cation may be the duty of the accountant, 
yet I should like the actuary to look over 
his shoulder to be sure that his alloca- 
tion has a realistic relationship to the 
function concerned. 

“Finally, as more companies use their 
own statistics for rate making or apply 
their own rating philosophies in modifi- 
cation of bureau-made standards, the 
casualty actuary will assume a position 
of authority in the senior council of his 
company similar to that occupied by his 
counterpart in the life insurance busi- 
ness.” 


NAIl Workshop Panels 


(Continued from Page 33) 


Bureau Mutual of Iowa. 

_ Moderator of the statistical panel was 
C. Erickson, superintendent of research, 
Zurich-American. Panelists included 
Catherine Mick, statistician, Farm Bu- 
reau Mutual; Robert Willis, secretary, 
National Mutual of Washington, D. C 
and James Reinbolt, actuary, Olympic. 
Ways of Improving Claim Procedures 


Discussed 
Yesterday afternoon, claims people 
discussed ways of “Improving Claim 


Procedures.” This panel was moderated 
by Max Wier, Jr., manager, claims di- 
vision, United Services Automobile As- 
sociation. William Dashiel, assistant 
vice president, Civil Service Employes 
Insurance Co.; R. Hartwell Bowling, 
vice president in charge of claims, South- 
ern Farm Bureau Casualty; W. D. Bill- 
ingham, superintendent of claims, Farm 
Bureau Mutual of Kansas, and Richard 
West, liability claims department man- 
ager, Olympic, composed the panel. 

The assigned risk session also held 
the afternoon of May 26, was moderated 
by F. A. Holderman, assistant secretary, 
Zurich-American. Panel members were 
Thomas Aston, manager, California Au- 
tomobile Assigned Risk Plan; E. R. 
Haffner, manager, Washington Automo- 
bile Assigned Risk Plan; William Hein- 
rich, assistant vice president of Allstate; 
A. E. Kraus, vice president, Government 
Employes Insurance Co.; Forest Lom- 
baer, vice president, Nationwide, and 
John C. Kerrick, American Association 
of Motor Vehicle Administrators. 

_ Two sessions—personnel administra- 
tion and a joint meeting, casualty under- 
writing and statistical—ran simultaneous- 
ly this morning, May 27. Mr. Lombaer 
was moderator of the personnel admin- 
istration session. Panelists included 
Paul Briney, vice president-personnel, 
Allstate; Mrs. Jean Moye, personnel 
director, United Services Automobile As- 
sociation, and Carl R. Harrington, di- 
rector of compensation, Nationwide. 

Carl R. Russell, president, Meridian 
Mutual, headed the joint casualty under- 
writing and statistical session. Panelists 
included Bernard S. Glassman, president, 
National Mutual; Thomas H. Prehn, vice 
president, Universal Surety Co.; Waldo 
V. Siegfried, director of underwriting, 
property and casualty lines, Nationwide; 
Frank A. Knowlan, vice president, Har- 
leysville Mutual Casualty; Neal Garri- 
son, assistant manager, California State 
Automobile Association Inter-Insurance 
Bureau; Russell Wilson, president, Cas- 
ualty Underwriters, Inc.; and Leo Sel- 
inger, general manager, Civil Service 
Employes. 
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Robbins Stresses Need 
For HIAA Surveys 


CITES FORAND BILL TESTIMONY 





HIAA Official Tells Ins. Accounting & 
Statistical Assn. That Cost Will 
Be Less at Assn. Level 





Because all forms of insurance “are 
going to be constantly before the eyes 
of the public,” it will be necessary to 
supply more and more statistical data for 
use in public information programs, 
David Robbins, assistant director of sta- 
tistical research for the Health sage 
Association of America, said May in 
Chicago. 

Speaking at the 38th annual confer- 
ence of the Insurance Accounting and 
Statistical Associations, Mr. Robbins 
explained that the cost of such statisti- 
cal programs was examined carefully by 
the HIAA, an organization of 270 insur- 
ance companies, and that one basic 
premise underlies such cost considera- 
tions. 

“Whatever is produced at the associa- 


tion level, and made available to its 
member companies,” stated Mr. Rob- 
bins, “will involve far less in the way 


of expenditure than would be the case 
if each of the members had to produce 
similar information for themselves. 


Association’s Statistics More Meaningful 

“Not only would the costs be multipled 
270 times, and efforts needlessly dupli- 
cated, but obv iously, with a larger base, 
the association’s statistics would be far 
more meaningful.” 

He said that statistical research in the 
HIAA focuses upon the use of data in 
four major areas—by the Health Insur- 
ance Institute in a public information 
program, by the Health Insurance Coun- 


cil in the legislative activities of the 
association, and for HIAA member com- 
panies. 


Public information programs also use 
the facts developed by statistical research 
to make known the continuing contribu- 
tion of health insurers in assisting the 
public to finance medical care costs, Mr. 
Robbins revealed. He declared that if 
such data were developed by persons out- 
side the business, “it is conceivable that 
they might not be presented in a man- 
ner favorable to the business itself. 

“Development of such statistics by an 
instrumentality of the business, such as 
the Health Insurance Institute, when 
presented in an objective and as fair 
manner as possible certainly points up 
the value of a continuing statistical pro- 
gram of this type,” he stated. 

He said the HIAA conducts two peri- 
odical programs in support of the public 
informational activity—a monthly bene- 
fits survey and a group issues survey 
From these surveys, he said, news stories 
are written by the Institute staff for the 
daily press which tell the public what 
they receive for their premium dollar. 


More Favorable Climate is Objective 


“By developing and publishing this 
constant flow of information about the 
health insurance business,” he brought 
out, “we are hopeful that, in the long 
run, there will be developed a more fav- 
orable climate for the business.” 

Citing the clipping service as one im- 
mediate measure of the value of the 
program, he added: “Since the inaugu- 
ration of our stepped-up statistical and 
informational program, the volume of 
newspaper clippings containing Institute 
news stories has tripled.” 

An annual survey of the extent of 
health insurance coverage is prepared 
for the HIC, he disclosed, and “the 
highlights of the study are also re- 

(Continued on Page 39) 


DATES SET FOR A. & H. CLINIC 


Advanced Health Underwriters to Con- 
vene September 28-30 at Purdue Univer- 
sity; Workshop Subjects Announced 

September 28-30 have been set as dates 
for an Advanced Health Insurance Un- 
derwriting Clinic at the Institute of Life 
Insurance Marketing, Purdue University, 
West Lafayette, Ind. The three days 
will be devoted to intensive workshops 
on such subjects as the integrated pro- 
graming of life and health insurance, 
business uses of disability insurance, and 
health insurance in estate planning, In 
charge of the curriculum and faculty are 
Ralph K. Lindop, insurance consultant, 
New York City, and Pasquale Quarto, 
CLU, director of health insurance train- 
ing research, R. & R. Service of Amer- 
ica, Inc., Indianapolis. 

Pattern for the sessions, 
Robert W. Osler, chairman of the Ad- 
vanced Health Insurance Underwriting 
Training Committee of the International 
A. & H. Association, which is cooperating 
with Hal Nutt, CLU, director of the 
Purdue school, in planning the program, 
will be mornings spent on lectures, after- 
noons devoted to case workshops, and 
evenings spent on work assignments. 
Housing will be provided by the uni- 
versity at nominal cost. 

Details of the curriculum are yet to 
be announced, but it is expected that the 
faculty will be made up of national'y- 
known authorities in each of the fields 
to be covered. Enrollment will be limited 
in number and open only to enrollees 
beyond the beginning stage in life and 
health insurance 
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Blind Aetna Employe 
Gets New A. & H. Policy 


NEW HOPE FOR ‘UNINSURABLES'’ 





Company’s Basic Accident Policy Bought 
By Hope Macdonald, Boston Office; 
Coverage for Other Impaired Risks 





A new sense of security came to Hope 
M. Macdonald, employe in the Boston 
office of the Aetna Insurance Co., when 
she obtained a basic accident " policy 
from the company. Although blind since 


insurance to impaired persons, inclu. 
ing amputees, blind persons, heart pa. 
tients, diabetics, and others who canno; 
qualify for the so-called “standard” ogy. 
erages. The policy provides accident, 


death benefit, weekly income and blanke} 


medical reimbursement. It enable; 
agents of Aetna Insurance to place coy. 


erage on potential policyholders why 
have heretofore been considered yp. 
insurable. Miss Macdonald was one 


the first to take out a policy. 

A graduate of the Perkins School fo; 
the ‘Blind in Watertown, Mass., Migs 
Macdonald obtained her bachel lor of arts 
degree in English literature at Univer. 





George T. Kinniry, assistant manager of Aetna-Insurance Co.’s Boston office, 
explains the basic accident policy to Miss Macdonald, while her Seeing-Eye dog, 


Candy, looks on. 


Miss Macdonald is an expert 
typist, who uses a ‘transcribing machine. 

The basic accident policy is a new 
Aetna coverage which extends accident 


childhood, 

















Off to a Good Start! 
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MASSACHUSETTS CASUALTY INSURANCE CO. 
of Boston, Mass. 


AETNA INSURANCE CO. of HARTFORD 
PEERLESS INSURANCE CO. of KEENE, N. H. 


Complete Accident and Sickness Facilities are available 
to Insurance Brokers and Agents. Consult us on any case, no 
matter how small or how large! 





* 








sity of New Hampshire. After gradua- 
tion she attended business school to 
improve her ‘typing and learn to operate 
various transcribing machines. Through 
a newspaper advertisement, she became 
associated with the Aetna in September, 
1953. ‘Her supervisors atitest to her ac- 
curacy and large volume of her work. 

Miss Macdonald obtained her first 
Seeing-Eye dog in Morristown, N. J,, in 
1951. Her present dog, Candy, given 
to her by ‘then associates in the — 
office when the former dog died, i 
black German shepherd who lies beside 
her desk while she works. They take 
long walks during the lunch hour, and 
Candy guides her around the office on 
errands, and to and from the parked car 
in which she commutes with others. 

Miss Macdonald is active in chure 
and civic affairs. Her hobbies include 
record collecting, reading, knitting, danc 
ing, swimming, and dogs. 





A. & H. AGENCY CHANGES NAME 





Reuben Warner Associates, Inc. Is New 
Corporate Name; Formerly Keane & 
Warner, Inc.; Effective June 1 
Keane & Warner, Iinc., 150 Broadway 
New York, announces change of the firm 
name to ‘Reuben Warner Associates 
Inc. at the same address. As previously 
announced Robert J. Keane, president 
resigned to form his own agency firm 


of R. J. Keane, Inc. in midtown Net 
York. 

Reuben Warner, who has . back: 
ground of many years in the A. & 
field, is president of Reuben Warne! 
Associates, Inc. Associated with him art 
the following: Sparks Yantis, Kathrya 
L. Stahl, Patricia A. Kicklin, Margaret 


Wenzel, Theresa Darco, Theresa Guenstt 
and Michael J. Sterlacci, who recently 
joined the firm. 





TOLEDO UNDERWRITERS ELEC! 
Newly elected officers of the Toledo 
Association of A. & H. Underwrites 
for 1960-61 include Charles Schmid, ¥ 
tual of Omaha, president; Richard Net 
man, Ohio State Life, first vice presi 
dent; Al Taylor, Inter-Ocean, secon 
vice 'president, and Melvin Potts, M 
tual of Omaha, secretary-treasuret. 
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Comments on Rising of 
Group Ins. Health Cost 


FARQUHAR AT MEET OF AMA 





Claims’ Handling by Company Results 
In Greater Cost Savings Than 
In Self-Settlements 





What can employers do about rising 
health costs and how can Group insur- 
ance carriers assist employers to get 
maximum mileage from their plans, 
keeping in mind that maximum mileage 
may be of no value “if we miss the des- 
tination, which in this case might be 
wrapped up under the heading of bet- 
ter employe relations.” 

Commenting on these questions was 
the theme of a paper given by Gordon 
N. Farquhar, secretary, Group division, 
Aetna Life, Hartford as part of a panel 
presentation at the American Manage- 
ment Association’s Spring Insurance 
Conference, May 2-4. His treatment 
was under four principal headings: 
plan design, proper claims adminis- 
tration, employe understanding and 
communications, and, fourth, relations 
with doctors and hospitals. 

Commenting on claim payments he 
said in part: “The heart of a benefit 
plan, claim payment, is a job which can- 
not be properly performed by either 
the employer on the insurance company 
without close cooperations between the 
two.” The Aetna operates under a so- 
called decentralized claims system. Un- 
der this system Group sickness and 
accident, hospitalization, major medical 
and related claims are processed and 
paid by local claims offices in all major 
cities throughout the country. This sys- 
tem is in itself a form of cost control.” 

Last year, the insurance industry, with 
the cooperation of the hospitals, con- 
ducted a survey of double coverage 
among patients of hospitals in three 
different cities. This survey showed that 
97% of all patients had more than one 





hospitalization plan, and the average 
payment to each of these one in ten 
patients was 144% of the hospital charge. 
“Such a profit is not sound use of bene- 
fit plan dollars and thus every effort 
should be made to eliminate that part of 
the profit which results from duplicat- 
ing employer-sponsored coverages. This 
is not easy to accomplish but progress 
is being made as more employers are 
incorporating so-called non- duplication 
provisions in their group health insur- 
ance plans,” said the speaker. 


Savings in Terms of Cost Control 


Aetna is convinced that for most em- 
ployers the handling of claims by the 
insurance company results in far great- 
er savings in terms of claims control 
and efficiency of handling than self- 
settlement using their own personnel. 
“Whether claims are handled by the 
insurance company or by employer per- 
sonnel, our experience has demonstrated 
the importance in controlling costs of 
selecting capable claims administrator 
personnel in the policyholder’s office,” 
said the speaker. 

An employer can assist in claim control 
in such ways as reviewing each claim with 
the employe when the claim is reported 
to assure that the employe understands 
his plan, that bills are properly itemized, 
that the services listed have actually 
been received and to look for any un- 
usual circumstances. Things to look for 
include duplication of benefits, vague 
diagnosis, diagnostic confinements, ex- 
tended periods of treatment, weekend 
confinements to reserve a hospital room, 
unusual ‘frequency of assignments to 
a doctor or doctors, and possible oc- 
cupational origin of disability. 

Although the effect of employe under- 
standing and attitude toward Group 
benefits cannot be easily measured in 
terms of dollars and cents, it is prac- 
tically impossible to bring about cost 
control without the understanding and 
cooperation of employes. said Mr. Far- 

(Continued on Page 66) 
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NON CANCELLABLE 


Disability EL S roleclion 


GUARANTEED RENEWABLE TO AGE 65 


PROVIDES 


* Complete clientele security 


* Maximum vested renewals 


MASSACHUSETTS CASUALTY 
INSURANCE COMPANY 
BOSTON 9, MASS. 


YOUR AGENCY IN NEW JERSEY IS: 


W. S. VOGEL AGENCY, INC. 
State General Agent 


744 Broad Street 


Newark, New Jersey 


Phone Mitchell 2-4654 


Inter-Ocean’s Key Officials Gather for 
Date Stone Setting at New H. O. Building 


The date stone of Inter-Ocean’s new 
home office building in Cincinnati was 
recently laid at simple ceremonies di- 
rected by J. W. Scherr, Jr., the com- 
pany’s board chairman. The affair in- 
cluded a luncheon and reception at Cin- 


paugh, Sr. presided at the actual setting 
of the date stone. 

Those in attendance included Alden 
C. Palmer, Insurance Commissioner of 
Indiana and his wife; Burnham B. 
Holmes, Muncie, Ind., Inter-Ocean’s re- 





Left to right: C. W. Alpaugh, Controller, Julius Reiff, Provident Savings Bank 


& Trust; B. B. Holmes, W. G. Alpaugh, Sr., J. W. Scherr, Jr., 


Alpaugh, Jr. 


cinnati’s Alms Hotel, for guests repre- 
senting local insurance companies and 
civic interests. 

The new $1,000,000 structure is sched- 
uled for completion by mid-October, 1960. 

President W. G. Alpaugh, Jr., ‘Cincin- 
nati vice-mayor W. H. Bachrach, and 
former conipany president W. G. Al- 


New Law Makes Med. Bills of 
Aged Dependents Deductible 


A bill signed into law by President 
Eisenhower this week is expected to 
draw favorable reaction from A. & M. 
people. At an estimated cost to the 
government of $50 million, the new law 
permits a taxpayer to deduct all dental 
and medical expenses for a dependent 
parent 65 or over or who becomes 65 
during the taxable year. 

If filing a joint return with his wife, 
the same deductions would apply if the 
taxpayer is supporting his wife’s mother 
and father. Medical and dental deduc- 
tions under the previous law were 
limited to those that exceeded 3% of a 
taxpayer’s gross income. Persons over 
65 filing their own returns were not 
bound by this 3% rule, but in the case 
of a taxpayer paying more than half 
the support for a mother or father 65 
or older, the 3% rule still applied. 

The new law allows taxpayers’ deduc- 
tions on returns due April 15, 1961. 





basis. 


45 JOHN STREET 








GUARANTEED RENEWABLE TO AGE 65 


For insurance brokers anxious to meet the public demand 
for Guaranteed Renewable Disability and Hospital Expense 
protection up to age 65 we recommend National Casuaity’s 
policy, premium rates on which are competitive. 


You can offer this protection to your male insureds with the 
assurance that it will remain in force until age 65 without change 
in coverage, even though the insured may suffer change in 
health. Right to adjust the premium on a particular category 
or class is reserved by our company, but not on an individual 


We believe that this contract along with our popular Income 
Security policy will make new friends and long-lasting cus- 
tomers for you. For sales literature write or phone to 


JAMES R. GARRETT, 


Manager, Eastern A. & H. Department 
NATIONAL CASUALTY COMPANY 
The Friendly, Service-with-a-Smile Brokers’ Office 


REctor 2-4567 


G. W. Tolin, W. G. 


cently appointed board member; most of 
the company’s official staff, representa- 
tives of the agency force, and home of- 
fice people with 25 or more years of 
service. 


Robbins on HIAA Surveys 


(Continued from Page 38) 


ported widely in the daily press and 
other channels of communication.” 

Mr. Robbins then pointed out that the 
industry’s testimony last year on the 
Forand bill was supported by a statisti- 
cal appendix. “Competent authorities tell 
us that this data, developed at negligible 
cost, was instrumental in opening many 
eyes, both in and out of the Congress, 
as to the ultimate dangers inherent in 
the proposed bill,” he reported. 

The HIAA statistical department cur- 
rently is analyzing data on medical care 
charges in five selected cities, Mr. Rob- 
bins reported. The study will indicate 
what doctors and hospitals have been 
charging for various procedures and 
services in the past year. He said it was 
believed the results “will prove to be 
extremely valuable to health insurance 
companies.’ 








STANDARD ACCIDENT DIVIDEND 

Standard Accident board of directors 
have declared dividend #310 of 50 cents 
per share to be paid June 3. 


INC. 


NEW YORK 38, N. Y. 
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V. J. Skutt Keynoter at HIAA Annual Meeting 


Features In His Presidential Address At Dallas The Great Production Records Achieved By HIAA 
Member Cos.; Predicts 80% Of Population Will Be Covered By 1965 If Government 


Will Permit It; Cites “Pressure Politics’ As Reason For Agitation For 


As the keynoter at the fourth annual 
meeting in Dallas May 16-18 of the 
Health Insurance Association of Amer- 
ica, V. J. Skutt, president of Mutual of 
Omaha, in his presidential message at 
the opening session discussed with great 
clarity the problems faced by the HIAA, 
particularly in connection with protec- 
tion for over-age risks. Pointing to the 
new production records being established 
by HIAA member companies in provid- 
ing health insurance to people of all 
ages, he predicted that by 1965 over 80% 
of the U. S. population will be covered 
“in the voluntary way” provided the 
Government will permit the American 
people to continue to provide for their 
health insurance needs in this manner. 

“There is probably no other need or 
area of service in the lives of our citizens 
that represents such a near complete 
fulfillment,” Mr. Skutt asserted. 

He also featured early in his address 
that in 1959 alone, more than $5.1 million 
was paid in benefits by voluntary plans 
to the sick and injured, nearly double the 
amount paid just five years ago. “The 
acceleration continues. During the first 
quarter of 1960 it is estimated that pay- 
ments exceeded the first quarter of 1959 
by over 13%,” he declared. 

Despite these records of accomplish- 
ment, said Mr. Skutt, “federalization 
creates the gravest threat in history.” 


Adequate Insurance at Reasonable Price 


Backing up his statement that volun- 
tary health insurance is being provided 
for people of all ages, the speaker con- 
tinued; 

“Adequate health insurance coverages 
are now available for every man, woman 
and child in the United States at a rea- 
sonable premium. The adequacy of the 
benefits and the reasonableness of the 
premiums result primarily from compe- 
ution among the hundreds of institutions 
engaged in providing these coverages. It 
is this same element of competition that 
ils inherent in the progress of our na- 
tion. Each of the more than one quarter 
million insurance salesmen in_ the 
United States knows that he and the 
Institution he represents are in compe- 
tition with others to provide the best 
Coverage to the people for the lowest 
cost. Practically every citizen who has 
een importuned to purchase insurance 
knows how competitive it is. 

“In the typical American way, insur- 
ance carriers of all types are constantly 
Striving to give more protection for less 
Premium and thus insure more people. 

Is is particularly noteworthy now when 
applied to health insurance for the older 
ages. As pointed out in our statement 
to President Eisenhower, HEW Secre- 
tary Flemming and members of Congress 
On April 11, those over 65 are taking out 
this coverage more rapidly than those 
or younger ages. 

Recent statements made by repre- 


Forand Type Legislation 


sentatives of some of the member com- 
panies of this Association to the Senate 
Committee on the Aged include a wealth 
of material covering a variety of broad 
coverages available under group and 
individual plans. It is unfortunate that 
the availability of these broad coverages 
has not been made more familiar to the 
public and to Congress.” 

Mr. Skutt explained that this does not 
mean that everyone is financially able 
to purchase such insurance, nor does it 
mean that those who are unable to pay 
for it should be denied proper medical 
treatment. “Already 15% of those over 
65 are receiving public assistance in this 
and other areas,” he said. “As a result 
no one is—or should be—without medical 
or hospital care. To see that those re- 
quiring such assistance are given it in 
the localities where they live and where 
the need can be determined is right. To 
isolate any segment of the population 
without regard to need and base the as- 
sistance on age alone is wrong. 

“Of course, financial problems are not 
a respecter of age. A higher percentage 
of policyowners 65 and over pay their 
premiums on an annual basis than do 


those of younger ages who, because of 
financial condition, pay their premiums 
monthly or quarterly.” 

Further along the speaker brought out: 
“The necessity for public education on 
the services rendered by our institutions 
goes beyond the providing of health 
insurance coverage alone. Unlike many 
businesses, ours has been developed with- 
out any financial aid from the Govern- 
ment, without any tariff or subsidy. On 
the other hand, our organizations are a 
source of tax revenue to every state and 
the Federal-Government which would, of 
course, be affected if the state or na- 
tional government substituted a com- 
pulsory program. 


Why All the Agitation? 


“With so many reasons to encourage 
and strengthen the voluntary health 
insurance plans for the welfare of our 
country, why all this agitation to substi- 
tute a government tax-supported pro- 
gram? As the opening wedge, it is 
temporarily focused on the segment of 
people 65 and over. Why? The answer 
is found in two words—pressure politics. 
You can reverse the words and call it 





Dr. Dooley Gets Rapt Attention; 


Bartels in “Maiden 


Millard Bartels, newly elected presi- 
dent of Health Insurance Association of 
America, who is chairman, insurance ex- 
ecutive committee of The Travelers, 
made a fine impression in his maiden 
talk at HIAA’s luncheon in Dallas which 
climaxed last week’s annual meeting. 
This was the best attended function of 
the convention—387 people—who listened 
for 45 minutes in rapt attention to Dr. 
Thomas A. Dooley, the young jungle 
physician who told of his work in Laos 
as chief of mission for the Medical In- 
ternational Cooperation Organization 
(MEDICO). 

V. J. Skutt, HIAA retiring president, 
who presided at the luncheon, took great 
pride in introducing Dr. Dooley who was 
awarded in 1959 the $10,000 Mutual of 
Omaha Criss Award. 

Mr. Skutt was equally proud to present 
Mr. Bartels as ‘his successor, and he 
pointed to his record of service with the 
organization dating back to before its 
first annual meeting in 1956 at Cincinnati. 


New Distinction for Health Insurance 


Mr. Bartels then took the floor and 
smilingly said: “For the first time in the 
history of health insurance our business 
is recognized as the No. 1 domestic issue 


” Talk Makes a Hit 


in a presidential year.” He then noted: 
“One very practical thing we have 
learned at this meeting is that we must 
stand together or we shall fall separately. 

I shall recommend at the first board 
meeting in our incoming administration 
that we take a new look at ourselves... 
to see where we have been affected (by 
Forand-type pressure) and what we 
must do in the future.” 

Mr. Bartels took the opportunity to 
pay tribute to Mir. Skutt for his out- 
standing record as HIAA president and 
his dedication to the A. & H. business. 
It was reassuring to him that Mr. Skutt 
will serve HIAA in an advisory capacity 
next year as immediate past president. 

HIAA staff members were recognized 
at the luncheon for their contributions to 
the 1959-60 progress of the association 
and they glowed with pleasure as V. J. 
Skutt called them by name. 


Dr. Dooley Views Medical Care for Aged 


In his address Dr. Dooley emphasized 
that medical care for the aged is a prob- 
lem not for the government, but for a 
self-reliant people to answer. “It is our 
challenge to take care of the elderly’s 
medical needs, and we must attack and 
destroy any movement on the part of 
any group that would rob us of the right 
to answer this challenge.” 

He said that if a man is put in a wel- 
fare state “you rob him of his birthright 


(Continued on Page 42) 





V. J. SKUTT 


politics pressure. Some have decided that 
this is the year for the big push of the 
United States into the morass of the 
welfare state. Let us examine just three 
of the implications of the Forand-type 
legislation to see if this broad charge 
is justified: 


“1, Any payroll tax-Social Security ap- 
proach of the /Forand-type is compul- 
sory in nature, including all over 65 on 
Social Security whether they want it or 
not. 


“2. If such legislation is enacted, it will 
be amended at future sessions to include 
other age groups, whether they want it 
or not. Four years ago the Social Se- 
curity law was amended by only one 
vote to provide disability benefits at age 
50. This year amendments have been 
virtually unanimously recommended with 
the argument there was no sense in 
fixing the age at 50 as a limitation be- 
cause people can be just as sick at 
lower ages. Yet when the age 50 was 
adopted four years ago, it wag on the 
theory that benefits were for only the 
older, just as the age 65 is suggested 
today. 


“3. Finally, the proponents of the 
Forand-type legislation use as one of 
their strongest arguments for its adop- 
tion the fact that other countries have 
the compulsory health insurance pro- 
gram. One of the countries they cite 
most frequently is Sweden. They do not 
point out that in those countries there 
was no effective voluntary health insur- 
ance system in existence. The very fact 
that the welfare state nations are used 
as an example conclusively discloses the 
true goal. Should we ignore this dis- 
closure ? 


“Since this is the philosophy behind 
the legislation, why should it not be made 


(Continued on Page 56) 
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E. J. Faulkner’s Committee Encouraged by Increase in 


Number of Cos. 


One of the most significant “progress” 
reports presented to HIAA member com- 
panies at their Dallas annual convention 
last week was that of the special com- 
mittee on continuance of coverage which 
was set up in 1957 by the association’s 
board of directors to coordinate HIAA’s 
objective in achieving the finest possible 
record of service in the public interest. 

>. J. Faulkner, president, Woodmen 
Accident & Life, chairman of this com- 
mittee, in submitting the report to the 
executive i on May 16 indicated 
general satisfaction over progress made 
by HIAA member companies in imple- 
menting the seven recommendations 
made in the committee’s report in late 
1958. “These recommendations point the 
way for each of us,” he emphasized. 
“Our business is judged by the record 
of performance that it makes in the 
public interest. This record is com- 
pounded of the work of every insurer 
Just as no dike is any stronger than its 
weakest segment, so although literally 
scores of insurers have moved aggres- 
sively in a constant program of coverage 
improvement, the business will be judged 
less by what these leaders have accom- 
plished than by the failure of a small 
minority of insurers to upgrade their 
practices, procedure and quality of pro- 
tection provided.” 


session 


Highlights Most Recent Survey 


At the outset of the report Mr. Faulk 
ner explained that his committee had 
authorized the conduct of a survey in 
two phases of the 1958 recommendations. 
The first phase had been to ascertain 
the practices of the business at the end 
of 1958 while the second phase was to 
reflect changes occurring during 1959 
and in the first six months of 19060. 
Centering HIAA attention on this sec- 
ond phase, Mr. Faulkner presented the 
highlights of the most recent survey 
by the committee on continuance 
coverage. He cautioned that “these data 
must be regarded as preliminary, pend- 
ing final tabulations.” 

As of April 27, 1960, a total of 182 
member companies had responded. A 
later tabulation of final results, he ex- 
plained, will include responses from 
additional member companies “which 
could possibly change some of the statis- 
tics we now have compiled. Keep in mind 
that the statistics on hand should not 
be regarded as conclusive of the entire 
business but only of those companies 
whose data have been received.” 

Of the 182 companies responding, 28 
indicated that they did not write hos- 
pital-surgical expense insurance. Hence, 
the following highlights of this latest sur- 
vey are based on reports received from 
154 companies of which 136 write indi- 
vidual family policies and 108 write 
Group insurance: 


71 Cos. Now Writing Guaranteed 


Renewable Policies 


of 


“1, Among the 136 respondents that 
write individual hospital-surgical expense 
policies, almost half (46.3%) offer guar- 
anteed renewable policies. At the end 
of 1958, about two-fifths of the respond- 
ing companies (37.6%) offered such pol- 
icies. Thus, there has been a notable 
increase of about 9% in the proportion 
of companies offering guaranteed re- 
newable policies during the period of a 
single year. This progress is emphasized 
further when it is recalled that the New 
York State Insurance Department re- 
ported at the end of 1956 that only 
30% of the companies licensed to do 
business in that state were then issuing 
guaranteed renewable policies. 

“At least 15 companies indicated that 
they offered guaranteed renewable pol 
icies for the first time during 1959. An 
additional 12 companies state that they 
had concrete plans to enter this field 


Dedicated to Continuance of Coverage 


during the first six months of 19060. 
Among the respondents to the survey at 
the end of 1958, 56 companies reported 
that they wrote guaranteed renewable 
policies. Since at least an additional 15 
companies offered such policies during 
1959, there are now at least 71 companies 
which offer this coverage. 

“2. Nearly seven out of 10 (683%) 
companies issuing guaranteed renewable 
contracts offer them on a guaranteed 
renewable for life basis. This is a size- 
able 11% increase over the proportion of 
companies offering lifetime guaranteed 
renewable policies at the end of 1958 
(57.1%). 

“At least 13 companies issued lifetime 
guaranteed renewable policies for the 
first time during 1959. At the end of 
1958 there were 31 companies issuing 
such coverage. The present total of such 
insurers would appear to be at least 
44 among those responding to the survey. 

“3. Three-fifths (624%) of the re- 
spondents to the survey which write in- 
dividual hospital-surgical policies sub- 
ject to cancellation and non-renewal, 
indicated that they contractually or 
otherwise restrict their right to cancel 
and non-renew despite physical deterior- 
ation of the health of the insured.* This 
proportion is approximately the same as 
it was at the end of 1958. At least five 
companies indicated that they had con- 
crete plans for placing such a restriction 


on their right to cancel and non-renew 


during the first six months of 1960. 
“Since the study on cancellations and 


* Deterioration of health, according to an NAIC 


study, had previously accounted for half of all 
cancellations and non-renewals. 


non-renewals conducted by the National 
Association of Insurance Commissioners 
in 1957 which showed that only 37.6% 
of the companies surveyed then placed 
a voluntary restriction on the right to 
cancel or non-renew because of deterior- 
ation in the insured’s health, there has 
been a tremendous increase in the num- 
ber of insurers following this practice. 


More Cos. Accepting Senior Citizen 
Risks 


“4. Among the companies writing guar- 
anteed renewable policies for life or to an 
age later than 65, more than three-fifths 
(61.4%) will issue such policies to an 
individual who is 65 years of age or 
older, a significant 10% increase over the 
proportion of companies issuing guaran- 
teed renewable policies to senior citizens 
at the end of 1958 (51.5%). 

“Among the respondents to the survey 
at the end of 1958, there were 17 that 
issued policies guaranteed renewable for 
life to individuals 65 years of age or 
older. During 1959, at least 10 additional 
companies offered such contracts for the 
first time, bringing the total of such in- 
surers as of the end of 1959 to at least 
27 companies. Additionally there are at 
least 49 companies which will offer new 
policies to aged persons in which the 
right to cancel or non-renew has been 
voluntarily restricted either contractually 
or otherwise. 

“Among the companies which do not 
voluntarily restrict their right to cancel 
and non-renew, (more than half 52.0%) 
will issue at ages 65 and older about the 
same proportion as at the end of 1958. 


“cr 


5. A very large majority of companies 
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At Paul Revere FORWARD symbolizes much . . . 


growth .. . attitude . . 


. Spirit . . 


ee) feeling of team- 


work. For Paul Revere field underwriters enjoy the 
full support of a broad and well-integrated recogni- 


tion and service program . . 


a program designed 


to further their individual success: 


® attractive financial incentives 


* competitive policy plans; outstanding claim 


service 


® progressive coordinated training 


* modern, practical promotion program 


... Only a few of the reasons why career underwriters 
are attracted to Paul Revere as a company interested 


in their personal progress. 





Non-cancellable Accident and Sickness ¢ 


Life « 


Hospitalization ¢ 


j 


E. J. FAULKNER 


which write individual hospital-surgical 
policies will renew such policies beyond 
age 65. Of the companes which write 
guaranted renewable policies, seven 
out of 10 (69.9%) will renew such pol- 
icies beyond age 65 compared with siy 
out of 10 (58.9%) with such renewable 
provisions at the end of 1958. Among 
the companies which write policies sub- 
ject to cancellation and non-renewal, the 
percentage which will renew for life. 
time of the insured (60.6%) is unchanged 
from the end of 1958.” 

Mr. Faulkner explained that the static 
nature of this percentage is due, in large 
measure, to the change by insurers from 
writing policies subject to cancellation 
and non-renewal to policies written on 
a guaranteed renewable basis. “Thus, 
with relatively fewer companies writing 
commercial type policies, there are natu- 
rally fewer following the practice of vol- 
untarily restricting their right to cancel 
and non-renew.” He continued: 

6. An examination of the maximum 
daily hospital benefit offered by com- 
panies that write individual hospital- 
surgical policies indicates that few reduce 
the maximum daily hospital benefit when 
the policyholder reaches age 65 or older 
At the end of 1959, for example, of the 
44 companies which indicated that they 
write guaranteed renewable policies after 
age 65 all but three will write $15 a 
day or more of hospital benefits for 
persons below age 65. All but six will 
provide similar benefits after age 6. 
At least 17 companies will write $25 a 
day or more below age 65 and at least 
12 will write such benefits after age . 
A similar pattern exists with respect to 
companies writing policies subject to 
cancellation and renewal. 

“7, Among the respondents to the 
survey which offer individual and family 

(Continued on Page 66) 


Dr. Dooley’s Talk 


(Continued from Page 41) 





—and there is that tendency in our 
country now.” é 

Dr. Dooley then told about his duties 
as chief of mission in Laos for MEDIC 
He said there were now 17 MIEDICO 
missions in ten foreign countries, and 
that more teams of doctors would be 
sent abroad as funds became av ailable. 

Commenting on his own mission and 
on recent criticisms of the quality 0! 
medicine he practices, Dr. Dooley de 
clared: “We have a simple hospital, 4 
simple operating room, and only a funda- 
mental medical library—but we practice 
darned good medicine, a certain magé 
zine notwithstanding.” 

Earlier, at the press conference where 
he was interviewed by newspaper, radio 
and TV newsmen, Dr. Dooley reported 
on the state of his health. Last year, he 
underwent radical surgery for a removal 
of a cancer. He said that tests last_week 
in New York’s Memorial Cancer Center 
showed “there was no further extension 
of the cancer at this time.” 
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May 27, 1960 


Congress Cautioned in R. R. Neal’s 


Report Not to Act Hastily on Aged 


Judicial, Unhurried Appraisal of Health Care Needs of the 
Elderly Recommended; HIAA General Manager 
Cites Cos. Now Writing “Over 65” Risks 


The annual report of Robert R. Neal, 

neral manager, Health Insurance As- 
sociation of America, presented in execu- 
tive session at ‘the Dallas annual meet- 
ing May 16-18, reflected the concern of 
the entire membership over the intensity 
‘of pressures in Washington in this 
Presidential election year to adopt some 
form of a Federal health care program 
for the aged. Executives of member 
companies of the association shared with 


ROBERT R. NEAL 


Mr. Neal the fear that hasty enactment 
of costly legislation at this time “would 
create a grossly inefficient mechanism 
which could drain ‘the economic resources 
of the American people without aiding 
the aged who have the real need.” 

here was general agreement in the 
HIAA executive session with Mr. Neal’s 
plea to Congress that “due deliberation 
be exercised in considering the pro- 
posals before it.” He expressed the con- 
sensus of opinion when he said: “In 
view of the presently existing and con- 
stantly expanding voluntary health cov- 
erage of the aged, there is no need for 
a new Federal program, other than pos- 
sible increases in existing benefits al- 
ready being provided through state and 
Federal assistance programs.” 


40% of Aged Now Covered 


Backing up this statement, Mr. Neal 
pointed to HIAA’s recently published 
tstimate that 40% of all Americans 65 
years of age or older “had some form 
of insurance protection against health 
care costs at the beginning of 1960. An- 
other 15% were receiving assistance 
through state and Federal aid programs.” 
¢ further emphasized: 

Growth of ‘health insurance protec- 
tion among the elderly is increasing at 
an even faster pace than for the popu- 
lation as a whole. The number of people 
how retired who are buying health insur- 
ance for the first time, or who are in- 
(teasing their previously existing cover- 
age, is growing rapidly. The proportion 
of the aged covered by health insurance 
in the future can be expected to increase 
through the purchase of new insurance 
and the growing practice of continuing 
into retirement years the group health 
nefits acquired during years of em- 
ployment.” 


Praise for Cos. in “Over 65” Market 


es Neal then said that great credit is 
ue HIAA member companies which, 








through vision and foresight, have ag- 
gressively attacked this problem by mak- 
ing available a variety of plans and pol- 
icies. “Some of ‘these programs,” he 
said, “offer coverage to those who have 
reached age 65. Others establish the 
policy of continuing coverage from 
working years into retirement.” In this 
connection he called attention to Ap- 
pendix A of his report in which were 
enumerated the guaranteed renewable 
health insurance plans and policies of 
companies available to Americans 65 or 
over who do not already have some form 
of health insurance. 

The companies offering these “senior 
citizen” plans include Continental Cas- 
valty, Fireman’s Fund and Mutual of 
Omaha, which have on the market hos- 
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pital-surgical group approach plans, open 
for membership during periodic enroll- 
ments; an association group plan created 
by Continental Casualty for the Ameri- 
can ‘Association of Retired Persons; 
guaranteed renewable hospital expense 
policies offered by five companies: At- 
lantic Life, Monarch Life, Mutual of 
Omaha, State ‘Mutual Life and Teachers 
Protective Mutual Life. 

In addition there are the individual 
and family hospital-surgical expense 
plans guaranteed for lifetime. The fol- 
lowing were listed as having such pol- 
icies on the market: Connecticut General 
Life, Monarch Life, State Mutual Life 
and The Travelers. A further new type 
of senior citizen coverage guarantees 
protection to age 65, for individuals and 
their familes with the proviso that the 
policy can only be terminated or pre- 
miums adjusted on a_ statewide basis. 
Offering such policies are Aetna Life, 
Atlantic Life, Combined of America, 
Empire State Mutual Life, Guardian 
Life, Illinois Mutual Life & Casualty, 
Life Insurance Co. of Georgia, Lincoln 
National Life, Metropolitan Life, Mutual 
Of New York, New York Life, Pacific 
Mutual Life, The Prudential and Teach- 
ers Protective Mutual Life. 


Nearly $7 Billion in 1959 
In opening his report Mr. Neal re- 
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vealed that during 1959 insurance com- 
panies wrote $4,404,425,000 in A. & H. 
premiums, an increase of 10.7% over 1958 
production. Blue Cross and Blue Shield, 
he said, had an earned. subscription of 
$2,433,914,000 for a gain of 13.7%. Busi- 
ness written by all voluntary health in- 
surance writers last year approached $7 
billion—amounting to $6,838,399,000. 

“This coverage is owned by about 127 
million Americans,” Mr. Neal reported. 
“Of these more than 70 million are in- 
sured by insurance companies. The 270 
members of HIAA write approximately 
80% of this business.” 


He then emphasized that the cost of 
health care continues “as the foremost 
economic problem of the ‘health insur- 
ance business. The medical care item in 
the Bureau of Labor Statistics’ consum- 
ers price index has risen more than any 
other item since the index was revised 
some ten years ago. A major portion of 
the increase, of course, is due to infla- 
tion. Over a 20-year period, medical care 
costs have risen no more than the aver- 
age of all living costs and when related 
to the better quality of care provided 
today the cost is possibly less. Nonethe- 
less, there is great responsibility on the 
part of those who provide health care to 
minimize cost consistent with maintain- 


(Continued on Page 54) 





Retired Employees 
Health Benefits 


Prudential has taken another step forward in the important area 


of providing health insurance for America’s senior citizens. Now, 


through Prudential’s new Retired Employees Health Benefits plan, 


employers whose employees are protected by Prudential Group 


Hospital or Basic Major Medical Expense Insurance automatically 


have available a unique and new Group Hospital and Surgical 


benefits plan for their retiring employees. 


Prudential already has contributed substantially to the recent tre- 


mendous growth in health insurance for older persons both through 


its individual and Group policies. Now, Prudential is proud to offer 


its REHB plan of Group benefits—a product of private enterprise— 


to many more persons in the ever-growing list of our senior citizens. 





You'll enjoy “THE TWENTIETH CENTURY,” Sundays, CBS-TV 


ANOTHER STEP FORWARD 
BY PRUDENTIAL 


THE PRUDENTIAL INSURANCE COMPANY OF AMERICA 


To over 35 million people —INSURANCE means PRUDENTIAL 
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Health Insurance Institute in Action 


Proof of the importance which HIAA 
member companies attach to the Health 
Insurance Institute, public relations arm 
of the organization, is the fact that an 
entire afternoon of the Dallas annual 
meeting was set aside for HII addresses. 
li was a stimulating two-hour session, 
presided over by Joseph W. Scherr, 
board chairman of the Inter-Ocean In- 
surance Co. of Cincinnati, who is the 
newly elected chairman of HIAA’s pub- 
lic relations committee. The speakers 
besides Mr. Scherr were James R. Wil- 
liams, HII vice president; Paul B. Cullen, 
Aetna Life Afh.iated Companies’ infor- 
mation cand education department man- 
vice president of the 
Information Inst tute, and 
medicine editor of “Time 


ager who is also 
new Insurance 
Gilbert Cant, 
lagazine.” 

As the first 
enumerated the 


speaker, Mr Wiliams 
long-range objectives of 
the Institute, leading to better public 
understanding of—and confidence in— 
voluntary health insurance: (1) The per- 
formance record of the business “which 
we interpret for a variety of publics and 
groups of people who have a common in- 
and (2) to relate and interpret 
public attitudes regarding health insur- 
ance to our member companies so that 
even greater service can be provided.” 


terest, 


To Give Information of Greater D2pth 


In the past year the Institute has ex- 
panded its program with two purposes 
in mind: (1) To report in greater depth 
and (2) to broaden its reporting ac 
tivity. Mr. Williams said that this em 
will continue with even greater 
depth given to the dissemination of infor- 
mation 

As an example of broadened scope 
Mr. Williams pointed to a new statistical 
program for Group health insurance 


pliasis 


which HII is now initiatng. He ex- 
plained: “Gathering this factual material 
irom the business wi.l allow us to pro- 
vide current information in our various 


reporting activities—such as size s pro- 


grams, scope of benefits, level of bene- 
fits—which will demonstrate he con- 
tinuing progress of the health insurance 


business in providing programs of qual- 
ty for financing medical care. 

“We are starting this activity with 
Group insurance—and we hope it will 
be possible to extend it to individual in- 
surance at an early date,” the speaker 
aid 


Highspots HII’s 1959-60 Activities 


HII’s 1959-60 ac- 
spoke of the 


Pointing to some of 
davities, Mr. Williams 


monthly news sheet, “Health Insurance 
News” which goes to over 8,000 news- 
nen, columnists and editorial writers 


He divulged that a new supplement to 
his news sheet is being sent monthly 
io 3,600 radio and TV newsmen. Point- 
the growing press interest in 
health insurance, he said monthly re- 
turns from a clipping service have more 
= come ed in the past year. 

r. Williams was glad to report on the 
— yphnccor rom which has greeted the 
“Source Book of Health Insurance Data.” 
published for the first time last year 
{t went to over 45,000 educators, insur- 
nce, government and other business 
people as well as having a distribution 
of 800 copies to Congressmen, govern- 
ment officials and newsmen in Washing- 
ton. “Between the covers of this 80- 
page book is a comprehensive compila- 
tion of statistical and other factual ma- 
terial related to health insurance and the 
financing of medical care,” he explained. 

Mr. Williams further brought out that 
HII has developed background 0 
for over 40 national magazine, new 
paper and television feature stories, in 
addition to answering more than 500 let- 
ters of inquiry and innumerable tele- 
phone ca'ls seeking information. In all, 
“requests for information from 
all sources tripled last year. 

“We welcome these questions and re- 
quests for assistance because they mean 
that the Institute is becoming better 
known as a central source of information 


ing to 


he said, 


on behalf of the business among writers, 
research people, and organizations.” 

Another new publication, “Survey of 
Health Economics,” devoted to the eco- 
nomics of health care, provides back- 
ground information for editorial writers, 
columnists and others with a community 
of interest in medical care and its costs. 
“Through this survey,” said the speaker, 
“we are able to interpret trends in the 
medical care field as they relate to health 
insurance.’ 


Building 


Mr Williams then — uined how the 
HII when it started in 1956 as sister or- 


“Special Group” Interests 





Marsh Photographers, Inc. 
J. W. SCHERR, JR. 
HIAA Public Relations Chairman 


ganization to the Institute of Life Insur- 
ance, had the opportunity to participate 
in many of the established public rela- 
tions programs on life insurance. He 
said: “The women’s division of ILI en- 
couraged us to develop special material 
on health insurance to fill a need among 

omen’s organizations, family service 
agencies, and homemaker groups on the 
role of health insurance in fami y budg- 
ets. Our ‘ABC's’ has been used ex- 
tensively by these organizations as such 
a guide. In another field ‘Striking A 
Happy Balance,’ a quiz format, was 


specifically developed in cooperation 
with the U. S. Agriculture Extension 
Service. It has been particularly help- 
ful for discussion leaders working with 
employe groups. 

“As a public service and working with 
the New York Medical Society, the In- 
stitute prepared a special booklet to help 
a patient understand his doctor better 
and suggest ways the patient may co- 
operate more closely with the doctor on 
such things as the observance of office 


hours, night cals and health insurance, 
which is an important factor to both of 
them. The Society tells us that this was 


the most successful public relations pro- 


TAMES R. WILLIAMS 
Health Insurance Institute V. P. 


ject of that it has used in 
years.” 

In an intelligent effort to reach chil- 
dren in schools and colleges, who wil! 
be major purchasers as well as users of 
health insurance in the years to come, 
the Institute has made available to stu- 
dents through ILI’s family finance di- 
vision information on the purpose and 
use of health insurance in planning fam- 
itv finances. In addition, visual aid 
guides have been tailored to the teaching 
requirements of professional educators. 

Before closing his report Mr. Williams 
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said that in support of various nat:onal 
and state committee activities of Health 
Insurance Council, the HII provides 
public relations assistance with a variety 
of information tools. He noted with 
satisfaction that the Council Survey is 
now an accepted statistical study on the 
growth of medical care coverage. He 
spoke appreciatively of the growing sup- 
port being given by HIAA member com- 
Dé inies to National Hospital Week. Then, 
in recognition of the Council’s exhibit 
program, he said: “This program drama- 
tizes the progress of health insurance 
both quantitatively and qualitatively be- 
fore national and regional hospital and 
medical meetings.” 

Summing up, the speaker said that 
“even though our business is facing the 
most serious challenge in its history, 
we should not underrate our strength 
and ability. Collectively, we have the 
finest talent to be found in any other 
type of business enterprise in the coun- 
try. (I should say this comes from a 
non-partisan survey made by a nation- 
ally known magazine). And it has been 
the combined efforts of this talent— 
actuarial, underwriting, financial, sales, 
executive—that have been responsible 
for the developments our business has 
made in meeting public demands during 
these 25 years. There is no reason to 
believe that we can’t continue to justify 
the public’s confidence in voluntary 
health insurance as the most satisfactory 
means of financing health care costs. 


J. W. Schert’s Report ” 








Reporting as the new chairman_ ot 
HIAA’s public relations committee, Mr. 
Scherr was glad to say that the Health 
re Institute’s annual budget 0 
nearly $400,000 per year (including re- 
serves for continuing operations) had 
been approved by the board of directors 
at its executive session May 16. In this 
connection he explained: 


“According to most recent figures, 
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— 


here are roughly 130,000,000 people in 
his country who will have some form 


}; voluntary health insurance, Relating 


his to the Institute’s budget, we find 
hat we are spending for these services 
omething in the neighborhood of one 


bhird of 1% per year tor each covered 


ndividual. I think you will agree that 
ve are getting a good value.” 
Touching on ofe additional matter 


boncerning expenditures, Mr. Scherr 


spoke of the public relations committee’s 
iecision regarding HIAA’s voluntary ad- 


vertising program. “After re-evaluating 


this program last year,” he explained, 
“the committee decided to defer the ad- 
vertising in favor of lending support to 
the program of HIAA’s special commit- 
we on Federa’ Social problems. All 





PAUL B. CULLEN 


companies were previously informed by 
mail of this decision. The funds sub- 
scribed have or will be refunded, or 
applied against dues, depending upon the 
expressed wish of the participating com- 
pany.” 

Big P.R. Job Done in Only Four Years 


Mr. Scherr then put emphasis on the 
recognized fact that “no public relations 
program can progress faster than the 
business which it supports.” He then 
sid: “When the Health Insurance As- 
sociation was conceived some five years 
ago, one of the compelling reasons for 
its organization was the urgent need for 
a public relations arm, something which 
could not have been done unless all of 
the interests of the business were mar- 
shaled under one authority. 

a am not sure what some of us may 
lave expected this public relations arm 
‘0 accomplish or how soon. However, in 
1956, when the Institute began its oper- 
ations, the public relations committee 
carefully studied and approved a long- 
range program of activities which would 
bring to the public—and, I may add, 
some of our companies—a greater un- 
derstanding of the importance of health 
surance both to our way of life and to 
lle security of the individual and _ his 
lamily, 

“IL know of no other public relations 
organization, operating on a_ national 
vel, which, in the short span of four 
years, has been able to make its presence 
and its principles known to so many 
publics, and that includes the press, 
tadio, TV, educational circles, farm 
sroups, Governmental experts, medicine, 
lospital administration and many others.” 


Dealing With Sensitive and Potent 
Problems 


Finally, the speaker emphasized that 
‘utrently we are dea'ing with one of 
a most sensitive and potent problems 
We have ever faced—the financing of 
wealth care for the aging and aged. En- 
ely apart from the controversy now 
aul Place in the political arena, what 
Ne Say and how we act in this situation 
vil be scored for or against the whole 
tse and future of voluntary health in- 
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surance. working with the Institute, will continue tecting the aged against health care 
“We must place reliance in our avowed to strive for the best job possible, using costs. 
task of finding techniques of tested the only tool at hand. This tool is per- “Taking your case to the public is an 
soundness through which we are able to formance and it must be provided by old American custom,” he said. “Think 
place on our books and continue in force the companies.” what would happen if each of the 175 
adequate coverage at a reasonable cost companies continuing individual policies 
to those in the older age brackets. We after age 65, and each of the 120 com- 





committed ourselves to this task in De- i 7 panies issuing new policies after age 65 
cember, 1958, at our special meeting in Cullen Raises P. R. Sights began to advertise in newspapers, on 











New York. Your public relations arm radio and_ television.” 

has and will support this kind of per- Mr. Cullen also urged more widespread 

formance—it cannot support effectively Paul B. Cullen in his address proposed reporting on the various Group health 

anything short of top performance. It “an imaginative and resourceful cam- insurance policies which continue cover- 

cannot provide a forum for careless  paign of public education” to inform the age after retirement and on the “crea- 

opinion and wishful thinking. American public of the accomplishments tiveness” of insurers in devising many 
“Your public relations committee, of voluntary health insurance in pro- (Continued on Page 64) 








A nationwide group or a single individual, a mountain climber or a diabetic. When you 


represent Continental, you can ask anybody to buy A & H insurance—and have a policy 
available to fit the need. 

By creating ‘‘a department store of insurance,’’ Continental has achieved complete 
diversification of product without sacrificing the advantages of specialization. The needs 
of the entire A & H market may be met through the combined facilities of our ten A & H 
divisions, each of which specializes in a particular segment of that market. 

Find out how the Continental approach can help you increase your sales. Contact 


your nearest Continental branch office or general agent. 


Continental Casualty Company 


Home Office: 310 S. Michigan Ave., Chicago, Ill. 
A Member of the Continental-National Group 


CONTINENTAL ASSURANCE COMPANY * NATIONAL FIRE INSURANCE COMPANY OF HARTFORD 
TRANSPORTATION INSURANCE COMPANY * TRANSCONTINENTAL INSURANCE COMPANY 
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Texas Host Companies 

The Texas companies represented in 
the HIAA outdid themselves in hospi- 
tality and good fellowship at the Dallas 
annual meeting. The following com- 
panies were represented by top officers 
and department ‘heads for the most part: 

American General Life, Houston; 
\merican Hospital & Life, San Antonio; 
Combined American, Dallas; Employers 
Casualty, Dallas; Fidelity Union Life, 
Dallas; Girardian, Dallas; Great Ameri- 
can Reserve, Dallas; Great National Life, 
Dallas; Great Southern Life, Houston: 


Republic National Life, Dallas; South- 
land Life, Dallas; Southwest Indemnity 
& Life, Dallas, and Southwestern Life, 
Dallas. 





Peel and Whitlock Promoted 


HIAA’s board of directors in session 
at the Dallas annual meeting of the as- 
sociation advanced two members of the 
staff's legal department in Chicago. Joseph 
W. Peel, formerly assistant counsel, was 
named counsel and Lyndon J. Whitlock, 
attorney, was named assistant counsel. 





“Hal, when you 
chose our 
reinsurer, ., 

you were on 
the soundest 
medical ground!” 


tf 

War. I've been hearing good things 
about North American Reassurance from 
the rest of the staff, but I'm specially in- 
terested in your ‘medical’ opinion, Bill.” 

“Just take this Rating Manual they gave 
us. The most complete, authoritative life 
manual I've seen... like having the best 
informed GP at your side.” 

“Glad to hear it. Each of their ceding 
companies gets one, and | understand 
North American Re does a bang-up job of 
keeping the manual updated. Anything 
else impress you?” 


“Yes—their medical underwriting capa- 








LIFE e 






bility is not only broad, but deep. After all, 
assessing unusual or combination risks is 
the toughest part of medical underwriting. 
Their staff and consultants are helpful to 
us because they’re exposed to so many 
and varied substandard risks. For example, 
look at these papers published by North 
American Reassurance. They really know 
heart disease from the standpoint of 
insurability.” 

“| see what you mean. You know, | 
think their reinsurance services are what 
they are partly because that's the only 
business they're in...and | like that. By 
the way, I'd like to borrow these cardio- 
vascular and coronary papers to read.” 


“0.K.—but | want them back 
for our medical library 
soon as you're done.” 


Right. These four papers, written in whole or in part 

by Dr. Harry E. Ungerleider, Consulting Medica/ 

Director of North American Reassurance Company, 

should be in the medical library of every life company. 

© Insurability in Cardiovascular Disease 

© Newer Horizons in Medical Underwriting 

© Long-Term Prognosis and Insurability in Coronary Heart Disease 
© Life Expectancy and Insurability in Heart Disease 


Would you like a copy of each? Simply address: 


NORTH AMERICAN 
REASSURANCE COMPANY 


161 East 42nd Street, New York 17, New York 


Regional Offices 
230 North Michigan Ave., Chicago 1, Ill. 
1509 Main Street, Dallas 1, Texas 
400 Montgomery St., San Francisco 4, Calif. 


Reinsurance Exclusively 
ACCIDENT & SICKNESS « 


GROUP 
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HIAA’s Information and Research 
Division Covered a Lot of Ground 


Under J. F. Follmann’s Direction Studies Made of Continuancg 
Of Coverage, Impaired Risks, Dependent Persons, Nurs. 
ing, Home Care; Valuable Liaison with AMA-AHA Set Up 


The usefu'ness of the Health Insurance 
Association in the area of compiling and 
evaluating company studies to help the 
A. & H. business to determine present 
and future courses of progress, such as 
investigations into health care protec- 
tion for the aged, underwriting of im- 
paired risks, major medical expense and 
financing of medical care costs as re- 
lated to trends in medical and technical 
progress, is strikingly reflected in the 
1959-60 activities of HIAA’s information 
and research division. ; ; 

Under the able direction of Joseph 
F. Follmann, Jr., this division concen- 
trated much of its attention in the past 
year to furthering the progress of the 
recommendations contained in the May, 
1957 Blue Print of an Industry Program 
which, as explained in General Manager 

Y ’ } . 
Robert R. Neal’s report to the Dallas 
annual meeting, “acts as a master plan 
for much of the information and research 
division’s operations.” 


Where Progress Has Been Made 


It was noted that progress has been 
made in the consideration of such areas 
as the extension of health insurance to 
such population groups as the aged, the 
rural, those employed in small groups, 
substandard risks and dependent persons, 
and in the increased adequacy of health 
insurance coverage with respect to re- 
newability practices and the coverage 
of certain medical costs not presently 
covered as a matter of general practice. 

“During the year extensive studies 
were undertaken with respect to such 
forms of medical care as visiting nurses, 
practical nurses, home care programs, 
dental care, and drugs, and in such im- 
portant areas as claims cost control. 
While these studies have been completed, 
further investigation and consideration 
are still required. Investigation has com- 
menced in the fields of mental illness and 
physicians’ home and office calls.” 

Mr. Follmann reported ‘that “to date 
14 of the recommendations contained in 
the Blueprint have been completed, 14 
are under consideration and are proceed- 
ing as rapidly as is feasible, eight by 
their nature requiring long term con- 
sideration, One has progressed as far 
as is reasonably possible at this time, one 
awaits establishment of policy by the 
HIAA board of directors. Two have been 
referred to other organizations where 
they are receiving consideration, one with 
iow priority rating has not been acted 
upon, one has been tabled, and six were 
dropped by the Ad Hoc committee of 
industry executives to which had been 
assigned in 1957 the responsibility of 
assigning priorities to the recommenda- 
tions, 48 in all.” 


Continuance of Coverage 


Of major interest to HIAA member 
companies was the 1959-60 progress in 
“continuance of coverage” studies, Mr. 
Follmann devoted considerable attention 
to this subject in the annual report, cit- 
ing what has transpired since December 
8, 1958, when the membership of the 
association adopted its 7-point resolu- 
tion setting forth principles designed to 
promote more rapid spread of hospital, 
medical and surgical insurance. He spoke 
of the surveys launched in the following 
year including the study currently under 
way to measure the progress of insurance 
companies in covering aged persons. (See 
report on another page of the Faulkner 
committee on continuance of coverage). 

It was noted that the HIAA subcom- 
mittee on valuation and reserves had 
conducted a detailed study of the inci- 
dence and duration of disability among 





JOSEPH F. FOLLMANN, JR. 


aged policyholders of HIAA member 
companies, and in reference to it Mr. 
Follmann said: “This subcommittee’s 
report indicated that while the volume of 
material provided by member companies 
represented the most comprehensive set 
of statistics yet available on this subject, 
because of the nature of the call, data 
submitted were too heterogeneous to 
produce an overall refinement of the 
Task Force IV curve at the upper ages 

“The subcommittee, therefore, recom- 
mended that a formal program of data 
collection with respect to morbidity at 
the upper ages be attempted at some 
future date.” This recommendation has 
been approved and through the HIAA 
joint steering committee on morbidity 
studies and the Society of Actuaries, the 
latter was requested to pursue this sub- 
ject at an early date. 

Another study, requested by the HIAA 
actuarial and statistical committee, con- 
cerned the effect of deductibles upon the 
holding of A. & H. reserves for guaran- 
teed renewable policies. This was com- 
pleted by the association’s subcommittee 
on valuation and reserves and the HIAA 
staff and the results of the findings were 
reported to member companies last De- 
cember 4. 

Mr. Follmann then explained how 
HIAA’s research facilities are made 
available to the Health Insurance Insti- 
tute in an effort to provide increased 
understanding of private health insurance 
by the public, and by specific publics 
such as the providers of medical care. 
Another recipient of such assistance 1s 
the Health Insurance Council of which 
HIAA is a participating member. 


Council’s Program of State Committees 


Referring to the HIC state committee 
program which was started a little over 
a year ago, in order to accelerate con- 
tact with hospitals and doctors at the 
local level, Mr. Follmann said: “Cur- 
rently committees have been established 
in 46 states and the D. of C., and it 8 
expected that committees will be set up 
in all 49 jurisdictions in the near future 
Most of these committees have already 
established initial contact with hospitais 
and medical organizations in their states, 
and a number have already developed 
continuing programs designed to maln- 
tain a mutual climate of understanding 
and cooperation. : 

“In order to give guidance and direc: 

(Continued on Page 63) 
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Complex Problems Faced 
By HIAA Legal Dept. 


ABLY DIRECTED BY HANNA 





Travelers Health Case Highlighted in 
Neal’s Report; A. & H. Bills Before 
State Legislatures Also Reviewed 





A considerable portion of General 
Manager R. R. Neal’s annual report on 
HIAA activities, submitted to the Dallas 
annual meeting, was devoted to the work 
of the legal department, capably man- 
aged by John P. Hanna, general counsel. 
Giving a run-down of the many complex 
problems which required consideration 
and solution, Mr. Neal spoke in particu- 
lar of the legal department’s participa- 
tion in the past year in the preparation 
of a brief amicus, filed in the U. S. Su- 
preme Court in the matter of Travelers 
Health Association against the Federal 
Trade Commission. The latter had ap- 
pealed the U. S. Court of Appeals’ two 
to one decision in this case, holding that 
under the McCarran Act the FTC had 
no jurisdiction over A. & H. advertising 
of a mail order company where the law 
of the domiciliary state regulates such 
advertising both at home and in other 
states. 

Mr. Neal put on the record that by a 
6-3 decision the U. S. Supreme Court had 
ruled that the FTC has jurisdiction over 
direct mail advertising “to the extent 
that it is not regulated by the states into 
which it is sent, even though state of 
domicile may have authority to regulate 
such out-of-state advertising.” 

He observed in his report that since 
the U. S. Court of Appeals had given no 
consideration in its decision to the ef- 
fect of regulation by any state other 
than Nebraska, the Supreme Court did 
not consider that issue. 

It was also noted that the minority 
opinion in this case was in agreement 
with the Court of Appeals, that regula- 
tion by the state of domicile of all ad- 
vertising activities foreclosed FTC juris- 
diction. 

“The extent to which this matter will 
be further pursued has not been an- 
nounced by the parties,” said Mr. Neal. 
‘The disposition of the remaining cases 
pending before the Commission is like- 
wise uncertain at ths ttime.” These 
cases are 6242—Commercial Travelers 
Mutual; 6243—Guarantee Reserve Life; 
6247—Life Insurance Co. of ‘America; 
453—Minnesota Commercial Men’s and 
3252—Travelers Health Association. 


Continuance of Coverage Bills 


Reporting on legislation at the state 
level Mr. Neal devoted the most atten- 
tion to “continuance of coverage” bills. 
He spoke as follows: 

“In Kentucky a bill was introduced 
which would have prohibited cancellation 
of A. & H. policies if the insured con- 
tracted ‘an incurable disease.’ This bill 
died in committee. 

“In Massachusetts a bill petitioned for 
by the State Attorney General would 
have made all individual policies non- 
cancellable two years after date of issue. 
This bill was referred to study, without 
appropriation, but may nevertheless re- 
appear in modified form next year. An- 
other Massachusetts bill, which was en- 
acted, requires payment to soldiers’ 
homes in the event an insured is con- 
fined in such homes. Charges are now 
made by the two existing soldiers’ homes. 

Owever, the statutory change does in- 
volve the objectionable feature of re- 
quiring payment from insurers regard- 
ss of whether charges are made for 
such confinement. 

‘In Mississippi one bill would have re- 
quired that after any policy of hospital 
msurance had been in force for two 
Years it could not be cancelled by the 
Mstrer without one year written notice 
Y registered mail. Another bill would 
ave provided that any policy of A. & S. 
msurance in force for three years could 
lot be cancelled by the insurer without 
one year written notice by registered 
ese A Mississippi Senate bill would 
ave provided that whenever any policy 
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of hospital insurance has been in force 
for a period longer than one year, it shall 
not be cancelled by the insurer unless 
the policy was procured by fraud or will- 
ful misstatement of facts of known 
medical history. 

“All these bills died with the adjourn- 
ment of the legislature. 

“In South Carolina the threat of a 
compulsory non-cancellable bill was 
averted this year. A study commission 
on the feasibility of requiring all A. & H. 
to be non-cancellable and guaranteed 
renewable after a specified number of 
years continues in existence and poses a 
problem for next year. The South Caro- 
lina Insurance Department, which has 
been under criticism from many sources 
including a management consultant team 
hired by the Governor, will shortly be 
reorganized. The new five-man Insurance 
Commission to be appointed by the Gov- 
ernor will be all-powerful in this regard. 
We look forward confidently to good 
selections by the Governor. 


Russo Act in New York 


“On the New York front, the most 
significant development was the enact- 
ment of the so-called Russo Act. Under 
the 1958 continuance of coverage legisla- 
tion, inclusion of a conversion privilege 
in a Group policy was optional with the 
employer or union. Under the Russo ‘Act 
it is mandatory. The new statute also 
gives the employe a choice of three levels 
of benefits for the converted policy, pro- 
hibits age limits in converted policies, 
provides for rate regulation as to con- 
verted policies issued to persons age 60 
or over who have been insured under 
the Group policy for at least two years, 
and contains a conversion notice require- 
ment similar to that applicable to Group 
life conversions. 

“The administrative implementation of 
the 1958 continuance of coverage legisla- 
tion has evolved to a point where only 
one significant issue, the standards for 
over-insurance or duplication of benefits, 
remains unresolved. 

“Other current problems with the New 
York Department include (1) the scope 
of its rate authority; (2) limitations on 
reduction of loss-of-time benefits for 
females leaving the labor force; (3) use 
of coinsurance and internal limits in the 
same policy; (4) a time limitation upon 
medical history questions in applications, 
and (5) the use of unpublished policy ap- 
proval standards for review of franchise 
and other forms of A. & H. filings.” 

‘Mr. Neal was glad to include in his 
report at the request of the HIAA legal 
staff “appreciation of the courteous co- 
operation shown by New York Deputy 
Superintendent Walter Brooks and his 
willingness to confer with HIAA’s New 
York steering committee on several oc- 
casions during the past year.” 

Associated with General Counsel 
Hanna in the HIAA legal division in 
Chicago are F. Joseph O’Regan, Joseph 

(Continued on Page 50) 
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Black Calls Preventive Medicine and 
Rehabilitation a Challenge to H.G@A. 


Preventive medicine and rehabilitation 


of the disabled present both an oppor- 


tunity and a challenge for the health in- 
Black, chair- 


surance business, S. Bruce 


man of the board, Liberty Mutual, em- 


phasized in his address May 17 at 
HIAA’s annual meeting in Dallas. He 
was certain that greater service to the 


public could be provided by insurers 


“if we make up our minds that what is 


done to our claimant to treat and cure 
him is our business 
‘All of us, however, know that we 


have not met all the needs and demands 
Too many people still suffer too harshly 
to allow us to be complacent. There are 
some millions of chronically ill for whom 
no insurance was available when they 
joined the accumulated group of disabled 
There is a large aged population for 
whom insurance was not available in the 
And there are the indigent who 
could not or would not have bought the 
needed protection if it had been avail- 
able 


“We know 


past 


that there is a 
hope that kind of protection be 
made available for these groups which 
will assure needed medical care.” 

Mr. Black declared that the 
for meeting yblems wiil 


growing 
some 


initiative 


these pri have to 


come from many quarters. “It cannot 
come,” he said, “solely from insurance, 
nor solely trom medicine, government, 


industry, or labor. All of these do have 
a vital stake in the successful resolution 
of the health care problem. It is our 
hope that private insurance will be given 
the opportunity to demonstrate its 
ability to solve the maximum possible 
share of the serious problems involved 
in providing the desired protection.” 
Significance of Real Protection 

The speaker emphasized that “real 
protection is much more than reimburse- 
ment for means protection 
from losses, it means prevention of 
fires, it means prevention of 
that cause means minimiz- 
ing the disabilities resulting from in- 
juries through medical care and rehabili- 
tation; it means concern with the total 
cost of protection both for losses and 
for expenses. And, it means equitable 
discrimination in insurance costs to in- 
surance buyers, truly based on their 
ability and willingness to do the things 
necessary to prevent He 
tinued: 


1i0sses, 11 


accidents 


losses, it 


losses.” con- 

“The concept of insurance as protec- 
tion by prevention of loss, as well as in 
demnification for not prevented, 
is applicable to all kinds of insurance pro 
tection but it has not had equal empha 
sis in all kinds of We all 
know what research into the causes of 
fires and into ways of minimizing the 
causes of fires has accomplished in re- 
ducing the cost of fire losses over 125 
years. 

“We know that minimizing the causes 
of injuries in industry and care and re- 
habilitation of the disabled has greatly 
reduced the cost of work injuries. Simi- 
lar results have~been accomplished for 
other kinds of risks. However, in Group 
sickness and accident insurance, as an 
example, there has been, I believe, too 
much emphasis of often small differences 
in Operating costs, or so-called ‘reten- 
tions,’ and all little on the much 
greater possible savings through a bet- 
ter use of good medicine both preventive 
and curative 


k sses 


insurance 


too 


The Situation in Casualty Insurance 


“In the field of casualty insurance, 
quite the reverse situation has prevailed 
We have been confronted with the ca 
tastrophe loss. Because of low frequen 
cy, actuarial tables could not yield credi- 
bilities which of themselves would permit 
business managements to assume _ the 
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high risks involved. In the field of work- 
men’s compensation as in accident and 
health insurance we were concerned with 
incomes for disabled people, hospital and 
medical bills. Workmen’s compensation 
laws did not permit us to deliver in the 
future a specified number of dollars. 
Instead we were faced with delivering 
incomes to individuals, sometimes for 
years, often for life. 

“In the field of medical care we have 
been obligated to pay the cost of care at 
the time of service regardless of the in- 
flationary spiral in those costs. As time 
passed, the period of time for paying 
medical benefits, as prescribed by law, 
has been extended in a majority of the 
states to the lifetime of the individual 
This created situations in which the 
amount which has to be paid to one per- 
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son runs into many thousands of dollars. 
\ liability of $100,00 for medical care on 
one person is no longer a rare occur- 
rence.” 


Rehabilitation and Preventive Work 


Directing attention to the rehabilita- 
tion and preventive work performed by 
his company, Mr. Black explained: 

“The motives driving us into this work 
were not humanitarian alone. Evidence 
forced the conclusion that the cost of 
care for an injured workman could be 
many times greater than the cost of a 
properly designated and operated ma- 
chine. As a result, we in casualty insur- 
ance used engineers to design machines 
which safeguarded human life. We in- 
spected operations and refused to insure 
those that would not follow prescribed 
patterns and refused to insure those that 
would not follow prescribed patterns of 
safety. This created the incentive for 
safety which today is as much a part of 
every up-to-date business as the coffee 
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break. The very success of this under 
taking in engineering of the physic; 
plant facilities brought with it a ne 
challenge. New discoveries, rapid a 
vancements in chemistry, physics, ar 
medicine have brought about a cond 
tion in which not merely physical injurie: 
are being swept into the field of work 
men’s compensation, but the genera 
health of the workmen as_ well. 
started with silicosis and dermatitis, and 
now has embraced the whole body fra 
loss of hearing, eyesight, taste, smell, t 
stoppage of the heart. 

“We sought to meet this challenge | 
bringing the science of medicine into th 
plant in the same way that we brought 
in safety engineering. We had no ready 
made solutions, and we still do not knoy 
all the answers. But we do know tha 
loss of hearing can be minimized, people 
working with toxic materials can be pr 
tected, and people with defective hearts 
can be safely employed in useful occupa- 
tions. There is still much to learn abou 
industrial medicine, even as to its pur 
poses and potentials. There is still much 
communication needed within the medi 
cal profession itself to bring industria 
medicine into more vigorous participatior 
in the whole process of medical care. We 
have, however, made a good start. 

“We found our efforts to minimize los 
through mobilization of medicine incon- 
plete without rehabilitation. Curativ 
medicine often repaired the body, but 
it could not restore its members. Thi 
law might say that a man who had los 
both legs is permanently disabled, but w 
refused to accept the ultimate conclusion 
Here again we had to find ways to teac 
a man to live a useful life within t! 
limits of his handicap. The first and mos 
difficult part of rehabilitation consists 
building up the faith in an injured mat 
that he is not doomed to life as an in 
valid, and give him the courage to try! 
triumph over his misfortune. 

“Rehabilitation calls into play a whol 
panorama of skills and sciences. It cali 
for medical specialists, psychologists 
nurses, physical and occupational thera 
pists, technicians, vocational counselors 
as well as social workers and the clerg 
We set up two of our own rehabilitati 
centers, and I might add, not altogethe 
without some criticism that as a corp 
ration we were setting out to practl 
medicine. We were, however, not { 
much concerned with this criticism be 
cause we made our position clear. }! 
number of people we could rehabilitat 
in our clinics represented only a sma 
fraction of the people who needed suc 
service.” 

How Best to Write Major Medical 

Further along in ‘his address Mr. Blac 
expressed Liberty Mutual’s conclusit! 
on how best to write major medical & 
pense business. He said: “We belie 
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we can soundly write coverage under 
major medical to a relatively high maxi- 
mum and remove many of the coverage 
restrictions, if we once decide that we 
should care for the sick claimant, if we 
make up our minds that what is done to 
our claimant to treat and cure him is our 
business. As one recent experiment in 
Boston has shown, it is possible to pro- 
vide for high quality diagnostic and 
clinical care out of savings from un- 
necessary use Of hospital care for diag- 
nostic purposes through cooperative ef- 
fort with physicians in planned proced- 
ures. 

“As other experiments have shown, we 
can provide coverage for home care fol- 
lowing hospital confinement (which is of 
much greater value to the patient than 
needless hospital confinement) at one- 
third the cost of continued hospital con- 
finement. 

“Still other experiments have shown 
hospitals can revise their practices so 
that convalescent care in the hospital 
eliminates the use of staffs and facilities 
geared to care of those critically ill, 
thereby not merely reducing costs but 
also providing care more suitable to the 
patient’s need. 

“We have learned that we can elimi- 
nate critical hospital care for those who 
need only custodial care, and provide 
coverage for custodial care if custodial 
care facilities are set up to meet the 
needs on a sound basis. Perhaps we can 
even finance a program of income pro- 
tection for the life of the individual pro- 
vided we are willing to work with the 
disabled person to get him back on his 
feet, to help him regain ‘his will to tri- 
umph over his handicap.” 


No Attempt at Dictating 


Mr. Black denied any attempt to dic- 
tate to medicine. “It isn’t that at all,” 
he said. “We seek and support good 
medicine. The better it is, the better we 
fare. Our theme is cooperative effort, not 
merely on some broad policy level, but 
at the point where medicine meets the 
patient. 

“It is not the science of medicine, but 
the economics of medicine that has 
brought the profession face to face with 
the threat of government dictation, side 
by side with health insurance.” 

In the latter half of his address the 
speaker expressed some pertinent 
thoughts on the “climate” of the A. &'H. 
business as well as his views on Forand- 
type legislation. He brought out: 

“A. & H. business is being assailed on 
all sides, on the one hand, it is con- 
demned for failure to provide coverage 
adequate to pay today’s ‘hospital and 
medical bills. On the other hand, it is 
condemned for charging a price for even 
inadequate coverage which the public 
cannot afford to pay. To many we now 
stand at the brink of survival with gov- 
ernment intervention threatening to push 
us over the edge. 

‘I am fully aware of the dangers of 
Forand-type legislation to the present 
Practices in accident and health insur- 
ance. Basically, the ‘Forand-type legis- 
lation is a proposal to perpetuate a 
philosophy of insurance, the weaknesses 
of which created the incentive for gov- 
ernment intervention in the first place. 
It seeks to provide a system of minimum 
coverage, inadequate to meet the real 
needs of the serious, long term, asset de- 
Stroying illness which older people have 
to face. It pyramids dollars for hospital 
tare of short term illness, thus creating 
the incentive for unnecessary use, abuse, 
and inflation in fees and charges for 
Service that can skyrocket the cost of 
Social Security for all, without solving 
the real problems of medical care now 


acing the senior citizens and our local 
communities. 


Early Attempts to Find Answer to 
Catastrophic Illness Costs 


“A little more than ten years ago, we 
at Liberty Mutual embarked upon an 
*xperiment to determine whether a cas- 
ualty insurance philosophy could find an 
answer to the cost of serious illness. We 


approached this experiment with some 
misgivings. Attempting to provide broad 
coverage up to $5,000, without schedules 
and inside limits, at a time when the 
industry was struggling with maximums 
of $8 to $10 per day for hospitalization 
and $150 surgical schedules, with an 
over-all maximum benefit for the most 
serious cases of $400 to $500 must have 
seemed like wild management to many 
of you. You must realize, however, that 
those of us in casualty management, who 
are daily faced with medical care costs 
per case of many times the $5,000, this 
maximum did not seem to be an astro- 
nomical sum. We had no strong reliance 
upon actuarial data. There was none in 
existence. Instead we laid down prin- 
ciples and controls that tied in with our 
know-how on occupational disabilities. 
The medical services had to be neces- 
sary. The fees had to be reasonable 
based upon good medicine in the com- 
munity. The disabled person ‘had to have 
a stake in the cure. We, as the insurance 
carrier, assumed the obligation to co- 
operate with the patient, the doctor, the 
nurses, community agencies and facilities 
to see that these conditions prevailed. 
It worked. 

“Then came a parting of the ways. 
Controls through claimant service and 
medical cooperation gave way to com- 
plete reliance upon actuarial science. In- 
troduction of inside limits attempted to 
peg liabilities to definite dollar maxi- 
mums. Introduction of time limits per- 
mitted expansion of over-all maximums 
to $10,000 and even $20,000 without ac- 
tual expansion of loss liabilities. In 
other words, the success of the program 
became contingent upon actuarial and 
underwriting techniques to the exclusion 
of effective service to the claimant in 
medical management, controls, and re- 
habilitation. The effect has been sky- 
rocketing loss ratios, introduction of 
further limitations in coverage, con- 
stantly increasing premium rates, in the 
face of massive public demand for broad- 
er coverage at reduced rates. .. .” 


For Merger of Two Philosophies 


Summing up Mr. Black said: “I have 
a strong conviction that if in A. & HH. 
insurance we continue to negotiate with 
the physicians on fee schedules, to en- 
able us to peg the delivery of future 
dollars for payment of fees and charges 
under actuarial tables, we will never get 
to the end of negotiations. Our actuarial 
tables will be rendered meaningless by 
constant renegotiations. Year by year 
we will have to face the insurance buying 
public with higher premiums. The move- 
ment to broader, more comprehensive 
coverage will yield to retrogression of 
coverage with ever more restrictions and 
limitation, and our efforts to forestall 
socialization of our industry and medi- 
cine through massive public relations 
will fail. 

“Tf, on the other hand, we merge the 
philosophy of life insurance and the 
philosophy of casualty insurance in A. 
& H. insurance, we may eliminate some 
of the inefficiencies which now threaten 
the paying abilities of the American 
family, and we will in truth be taking 
care of the person who is ill or injured. 
Coverage will broaden to the point of 
greater claimant satisfaction and pre- 
miums may at least stop going up as we 
learn more and more how to harness 
knowledge for the benefit of the public. 
If we are ever to provide the public with 
broad and adequate coverage, both in 
the area of income replacement and 
medical expense and spread this cost to 
the public, we will have to modify our 
ideas of fixed dollar liabilities per case. 
But once we do there will be no answer 
to either a price people can afford, or the 
solvency of our insurance companies ex- 
cept through concentration on care of 
the disabled. 

“Tt is my conviction that progress 
toward meeting the real needs for ade- 
quate protection from the costs of seri- 
ous illness, through prevention of illness 
and control of the cost of medical care, 
is far more likely to result from a sys- 
tem of private competitive insurance 
than from any system of government 
monopoly concerned only with the pay- 
ment of medical costs.” 





With 
80 Years 
Experience 
in Writing 
Quality Life 
Insurance 
We Add 
Accident an 
Sickness 
Coverage 
Non-Cancellable 


and 


Renewable to 


Age 65 





MINNESOTA MUTUAL 


LIFE INSURANCE COMPANY 


ST. PAUL 1, MINNESOTA 














Page 50 


THE EASTERN | UNDERWRITER—Fourth Annual | Meeting of HIAA 


Three Pilot Programs Now Underway 
Where HIAA Is Exerting Leadership 


demonstration 


Three 


pilot or pro- 
grams, dealing with problems in localized 
areas or with respect to specific situa- 


tions, are now being conducted by HIAA 
through its information and research di- 
They 


annual 


referred to in the 
submitted at the 
“as the first time 


vision. 
Neal 
Dallas annual meeting 


were 
report 
that an insurance company association, 
through its committee or staff structure, 
has engaged in cooperating, develop- 
or assisting in bringing about such 


studies.” 


ing, 
pilot 
where HIAA is presented the possibility 


Arising out of situations 


of exerting leadership, these 


are considered not only in the public in- 


programs 
terest but beneficial to the institution of 
voluntary health insurance as well. 

The the 
objectives of these pilot programs: 

“1. Working in conjunction with the 
President’s Advisory Committee on Mi- 
Workers, to which J. 
Coleman of the 
and J. F. 


insurance 


following gives nature and 


gratory Douglas 
Association 


HIAA 


association’s 


Blue Cross 


Follmann, Jr. of are 
consultants, the 
subcommittee on migratory workers is 
attempting to develop pilot programs for 
providing health insurance coverage for 
domestic migratory workers. 

2, Working with the Nassau County 
(N. Y .) Medical Society, the association’s 
claims cost control n= Neaesinn ss or and 
staff has developed a program to control 
overcharging and inefficient use of hos- 
pital facilities. 

“3. Working in conjunction with the 
providers of medical care and represent- 
atives of organized labor in northern 
New Jersey, two of ‘the association’s sub- 
committees and staff have been working 
on a pilot project with respect to the 





TRIMBLE GIVES GOOD NEWS 


Tells HIAA Friends His Daughter Will 
Soon Be Out of Hospital; Recovering 
From Injuries in Auto Accident 

Edward G. Trimble, New York vice 
president of Employers’ Reinsurance 
Corp., was greeted by many old friends 
at HIAA’s annual meeting last week in 
Dallas. He was glad to give the re- 
assuring news to them that his daughter, 
Mardi Jean, is slowly mending from 
severe injuries suffered last March 19 in 
a motor vehicle accident in San Fran- 
cisco. 

A sophomore at Stanford University, 
Miss Trimble was about to take her 
spring vacation from college when the 
accident occurred. She is receiving the 
best of medical care and attention at 
Palo Alto Stanford Medical Center, Mr. 
Trimble said. 

He expects that Mardi Jean will be 
able to leave the hospital for home in 
Scarsdale, N. Y. about July 1. It would 
have been sooner, but her left leg is still 
in traction. He mother has been with 
her continuously since right after the 
accident while “Ed” Trimble has been 
there on and off since March. He plans 
to attend the Insurance Commissioners’ 
annual meeting in San Francisco next 
week which will give him another oppor- 
tunity to see his family. 





ZURICH COS. ADVANCE KIRK 

Zurich-American Companies announce 
promotion of Carl F. Kirk to branch 
controller, Pittsburgh. Mr. Kirk has 
been with Zurich in Pittsburgh since 1947 
when he started as a payroll auditor 
Formerly with the Indemnity Insurance 
Co. of North America and with Fidelity 
Trust Co, he attended University of 
Pittsburgh. 


use of home care facilities as an exten- 
sion of hospital care and as a means of 
bringing about the more efficient use 
of care or insurance dollars. Recently 
the development has extended to the 
furnishing of counsel to the Community 
Health Council of Northern New Jersey. 

“The Association today has assumed 
professional status in the field of re- 
search. It is looked to by those con- 
cerned with the field of medical care and 
its financing as an authoritative and ac- 
curate source of information. Its studies, 
publications, and reprints have received 
wide recognition and are used as source 
material with increasing frequency. The 
net effect of this has been a much great- 
er knowledge and recognition of the con- 
tribution of insurance companies in the 
whole complex of voluntary health insur- 
ance and medical economics.” 





Follmann Made 19 Speeches 


Probably the busiest staff executive of 
HIAA from the standpoint of speeches 
delivered and attendance at various busi- 
ness groups was Joseph F. Follmann, 
Jr., director of information and research. 
In all he made 19 addresses around the 
country. Louis Orsini, assistant director 
of this division, addressed eight meet- 
ings of state and county medical so- 
cieties, regional hospital meetings, Group 
insurance field organizations and_ busi- 
ness groups. 

In addition the staff of 
contributed over 
sional, 


this division 
20 articles to profes- 
business and insurance journals, 


reprints of which have been made avail- 
able to HIAA member companies and 
many other bodies. 
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A CAREER 
GENERAL AGENCY 


Young men interested in a lifetime 
career in the Accident & Sickness 
field will find it with Progressive. 
* Protected Territory 

* Vested Rights 

* Attractive Commission Plan 

* Modern, liberal benefit policies 


WANT TO GET AHEAD? 
INVESTIGATE TODAY!!! 


Alert men with the drive to get ahead can 
build a career general agency with our 
moderate-size company. Get the full story by 
writing to: Joseph J. Sear, Vice-President, 
Commercial Accident and Health Dept., Pro- 
gressive Life Building, Red Bank, New Jersey. 
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POLICY PORTFOLIO ¥. 
INCLUDES: ‘ 
* Lifetime Accident & Sickness ' 
* Hospital & Surgical i 
* Franchise-Hospital-Surgical ie 
* Catastrophic Hospital Extrc oe 

Red Bank, New Jersey - 


Mr. 
Robert H. Rydman, North American Life 


lative committee Neal pointed to 


HIAA Legal Dept. Report 


Casualty, as its able chairman. He 
(Continued from Page 47) 


listed the following subcommittees and 
the fields in which they have been active 


W. Peel and Lyndon J. Whitlock; in jy the past year: 

New York are Richard A. Edwards, John “Advertising Rules (S. P. Hutchinson, 
F. MoAlevey and James P. Quinn, and Washington National, chairman); FTC 
in Washington is Paul M. Hawkins. Jurisdiction (Orville F. Grahame, Paul 


C. C. Fraizer as special counsel continues 
to assist in matters before the NAIC and 
on special assignments. 


Revere Life, chairman); Internal Legal 
Problems (John A. Henry, Continental 
Casualty, chairman); Reasonableness of 
Benefits (John Panchuk, Federal Life & 
Casualty, chairman); Statutory Con- 
formance Language (Robert M. Shea, 
John Hancock Mutual Life, chairman); 


Rydman Heads Legislative Committee 
HIAA legis- 


Giving recognition to the 
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GENERAL AGENT OPPORTUNITY 


for personal producer in one of America’s 
FASTEST GROWING COMPANIES 
Life - Commercial and Non-Can A&H 


1. We have over $200,000,000 of life insurance in force 
a record of distinction in insurance history during 
the period of time we have been in business. 


2. Complete, modern, very competitive line of life, 
commercial and non-cancellable and guaranteed 
renewable, accident and sickness policies for all 


3. Liberal General Agent’s overwriting renewals. 
4. Top Agent’s commissions — vested lifetime re- 


5. We are now licensed 
Columbia, and steadily expanding. 

6. Soundly financed and backed by a Parent-Company 
which on its own has an excellent reputation. 


YOUR QUALIFYING REQUIREMENTS: 


1. Eager to become Captain of your own ship. 

2. Successful personal production record. 

3. Ambitious with good references. 

4. Married between age 28-52. 

5. Previous Agency management experience helpful 


Vice President and Director of Agencies 


THE CENTRAL NATIONAL LIFE INSURANCE CO. 
Omaha, Nebraska 


and Tax (James L. Moorefield, Paul Re- 
vere Life, chairman). 

“The New York Steering Committee 
(Gerald S. Parker, Guardian Life, and 
Bernard K. Sprung, Equitable Society, 
co-chairmen) has continued its valuable 
work in New York legislative and regu- 
latory problems,” he said. 

Continuing Mr. Neal pointed to a con- 
siderable number of rules and_ regula- 
tions issued by the State Insurance De- 
partments in the past year, and said that 
the staff has taken an active part “in at- 
tempting to secure reasonable and prac- 
tical approaches in their promulgations. 

“The Digest of Accident and Health 
Laws and Regulations ‘has been revised 
considerably in the past year. Several 
complete state revisions have been ac- 
complished as well as many miscellane- 
ous amendments. Several more amend- 
ments and complete state revisions are 
now in process.” 

He closed this portion of his report 
by saying: “A review of the legal and 
legislative responsibilities of the Asso- 
ciation would not be complete without 
mentioning the activities of our state 
legislative chairmen. During this im- 
portant legislative year, the assistance 
and advice of the officers serving as 
chairmen in the various state jurisdic- 
tions has resulted in our staff obtaining 
invaluable knowledge and assistance in 
the legislative field. The combined ef- 
forts of these chairmen have the same 
results as the work of a committee and 
we appreciate the results of their coop- 
erative efforts.” 





in 43 States, District of 





JACK A. YOUNG TO RETIRE 

Jack A. Young of Hartford Accident 
& Indemnity’s home office staff retires 
May 31. He is supervisor of underwrit- 
ing and personnel for the personal in- 
surance division of the A. & S. depart- 
ment 

Mr Young 
Hartford in 


HAROLD E. STOUT 


company al 


joined the 
Morse 


1923 He attended 


Business College and during World Wat 
I served with the Navy. 
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Mr. Za knows... 


@ Quite a traveler, our Mr. Za. Knows a good thing when he 
sees it. So he’s been his own first customer with Z-A’s new High 
Indemnity accidental death insurance. 

And why not. Mr. Za’s a family man. Also between 18 and 59. 
Wants coverage 24 hours a day. Wants it at home, work and 
play. Wants it all over the world, in the air and on the ground. 

Thousands of other men (women, too!) meet this description. 
And while Z-A Insuremen* satisfy their needs, Z-A will satisfy 
the Insuremen, with handsome commissions on both new and 
renewal business. 

High Indemnity can cover an insured for accidental death to a 
quarter million. Has optional coverages on accidental dismem- 
berment, weekly accident income protection and accident med- 
ical expense. 


Like to practice Insuremanship* with Mr. Za? Make more in- 
come from fewer calls? Then hasten a note to our Individual 
Accident and Sickness Division. Well worth your time. 





ZURICH INSURANCE COMPANY 


AMERICAN GUARANTEE AND LIABILITY 
INSURANCE COMPANY 

ZURICH LIFE INSURANCE COMPANY (an affiliate) 
135 South LaSalle Street, Chicago 3, Illinois 
OFFICES IN PRINCIPAL CITIES: New York, Boston, 
Providence, New Haven, Buffalo, Amsterdam, 
Orange, Philadelphia, Pittsburgh, Baltimore, Greens- 
boro, Charleston, Savannah, Atlanta, Birmingham, 
Canton, Cleveland, Cincinnati, Detroit, Grand 
Rapids, Minneapolis, Milwaukee, Chicago, Jackson, 


ZURICH - AMERICAN 


)MPANIES 


NSURAN 














Dallas, St. Louis, Kansas City, Denver, Seattle, 
Portland, Sacramento, San Francisco, Fresno, Los 
Angeles, Phoenix. 


©1959 Zurich-American Insurance Companies *TM 
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HIAA ears Browaler, 
Blasingame, Terrell 


ON PREPAYMENT COOPERATION 


Problems and Progress Discussed by 
A. M. Browning, Dr, Blasingame and 
Tol Terrell, Hospital Official 


A symposium on “Problems and Pro- 
gress in Prepayment Cooperation” was 
May 17, 

annual 
representatives 
companies. 
Arthur M. 


Health Insurance Council chairman, 


keen interest 

the HIAA’s 
Dallas, by 
member 


listened to with 
the second day of 
meeting in 
from 270 

Panelists were: Browning, 
vice 
president in charge of Group insurance, 
New York Life; Dr. F. J. L. 
executive vice president, 
and Tol 
istrator, Shannon West 
Hospital, San Angelo, 


Blasingame, 
American Medi- 
Terrel!, admin- 
Texas Memoria] 
Texas, 


cal Association, 





Arthur M. Browning 





Mr. Browning, speaking on Federal 
proposals to provide medical aid for the 
elderly, said “a crash program to end 
all crash programs may prove to be the 
only way to defeat the forces of col-.ec- 
tivism.” 

He warned that if some type of Fed- 
eral plan for medical care of the aged 
is enacted this year, it would hasten the 
nationalization of medicine and insur- 
ance. If no such legislation is enacted 
this year, he pointed out, “the race be- 
tween voluntary pans and some Fed- 
eral plan for the aged during the next 
two years will make the four minute mile 
appear to be a leisurely stroll.” The 


speaker added: 

“The job of covering the remaining 
aged, which otherwise might proceed 
over a period of years, may have to be 


done almost instantaneously.’ 

Mr. Browning reported that the “sub- 
stantial progress” already made toward 
solving problems among insurers, phy- 
sicians and hospitals “can be the basis 
for confidence in our ability to 
current and future problems.” 

Turning next to areas of recent Health 
Insurance Council progress, he related 
how the council together with the Amer- 
ican Medical Association and American 
Hospital Association undertook the task 
of simplifying the many and complex 
claim forms from companies writing 
health insurance. He brought out: 

“The attending physician’s statements 
have been endorsed by the council on 
medical services of the AMA and the 
hospital forms recommended for use by 
the board of trustees of the AHA. These 
forms have also been adopted by many 
state and local medical and hospital or- 
ganizations. Insurers underwriting 80% 
of the Group insurance and a majority of 
individual coverage are now using them.” 

Mr. Browning added that the health 
insurance business is continuing to study 
ways to further develop the simplified 
claim form program. “As a result of 
doctors’ requests for a single claim state- 
ment for both individual and Group in- 
surance, an all-purpose health insurance 
claim form was recently devised.” 


Cut Hospital Admission Red Tape 


More efficient methods for insured in- 
dividuals to enter hospita's without ne- 
cessity of cash down payments have also 
been developed, the speaker reported. 
He gave the history of the Group hos- 
pital admissions plan devised in 1948 and 
commented: “Because some individual 
plans have not been as successful as had 
been hoped, the program is being re- 
vised and a survey is being made to as- 
certain company and hospital reaction 
to such revision.” 

Mr. Browning next cited the annual 
publication of the Health Insurance 
Council, “The Extent of Voluntary 
Health Insurance Coverage,” as a corner- 
stone for meaningful and reliable sta- 
tistics. He remarked that “it is recog- 
nized as an authority by many private 


solve 


research organizations, labor and man- 
agement, press, gov ernment and other 
groups.” 

When the 13th annual survey was in- 


troduced late in 1959, the speaker re- 
vealed, “the advance distribution of 420,- 
000 copies within the industry and in- 
terested groups represented a three-fold 
increase in publication over the previous 
year.” 

Pointing out the usefulness and time- 
liness of statistics, Mr. Browning em- 
phasized recent HIAA figures on the 
aged covered by vol- 
ainst a background of 


percentage of the 
plans. “Ag 


untary 
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39% in 1957 and 43% in 1958 we were 
able to produce a sound and well sup- 
ported 49% for early 1960. This occur- 


red in the midst of the controversy over 
medical care of the aged when such in- 


formation was sorely needed.” He said 
further: 
“We know that 2.4 million aged are 


eligible for medical care under the old 
age assistance program that involved an 
annual expenditure of 258 million dollars 
in 1957. But states, counties and mu- 
nicipalities spent the larger amount of 
$295 million that year for hospital care 
of the aged, according to H.E.W. Secre- 





‘“At Fort Le Boeuf”’’ 


In 1753, George Washington, a Major in the Continental Army, was 
sent by the British Governor of Virginia to protest the spreading 
French threat to English colonies in the upper Ohio Valley. With an 
Indian guide, he crossed dense forests to meet at Fort Le Boeuf with 
French Commander St. Pierre, whose uncompromising attitude led to 


the French and Indian War. 


This reproduction is one in a series of eleven original oil 
paintings by Walter Haskell Hinton which portray 
little-known events in the life of our Country’s first 
president, George Washington. 


A booklet containing full-color reproduction of all 
eleven paintings is available upon request. In addi- 
tion, we hope you will visit us and view the original 
paintings which hang in our Home Office Gallery. 


Washington National 
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tary Flemming. 

“However, we do not know how man 
people benefited from that expenditure 
If we could produce a figure of a fg, 
hundred thousand for this gr UP We 
could show that only one quarter of th 
present aged need some form of f healt: 
protection.” ; 


New Communication Channels Opene 


Mr. Browning reported that channel 
of communication have been establish; 
by HIC committees with: “National and 
state medical associations, co uNty 50. 
cieties, medical specialty BrOUups; nm. 
tional and _ state hospital assoc iations 
metropolitan and regional hospital coyp: 


ARTHUR M. 


BROWNING 


cils, related hospital groups and _ various 
insurance organizations (Claim Man. 
ager’s Council, A. & H. underwriters as- 
sociations, state and local life under- 
writers associations and local claim as 
sociations). 

Concluding with three methods whic! 
HIC is undertaking to reduce costs an! 
over utilization of “medical services, Mr 
Browning stressed education, grievance 
or review committees, and sound plans 

“Doctors, hospitals and all other sup- 
pliers of medical care must be con- 
vinced,” he said, “that excessive charges 
for their services or products will price 
voluntary programs out of the marke! 
and make nationalization inevitable. 

“Employer and union group _ policy: 
holders must realize that the toleratio: 
of abuses in the name of employe o 
member relations will lead them direct) 
toward government preemption of their 
benefit plans. Individual policyholders 
have the same choice of restricting abuse 
of voluntary plans or submitting to com- 
pulsion. Insurance companies themselves 
must choose between effective policing 
of claims, even without encouragement! 


from Group policyholders, and — 
price tag on their plans that invit 
government intervention. 


“Without criticizing any one group, ! 
must be conceded that neither grievance 
nor review committees have been as él 
fective as they might have been in dealing 
with specific instances of medical charges 
believed to be excessive. Whether these 
committees can be made more effectivé 
or whether a new mechanism can be 
formed is a difficult question to answe! 

“Nevertheless, some way must bé 
found to determine when these charges 
are excessive and, if possible, some él 
forcement procedure should be develope’ 
that will assure their reduction. Her 
is a specific example of a problem art! 
where some state committee could com 
up with a suggested solution that would 
justify a trial under its supervision. 


Calls for Critical Self-Examination 


“or 


Thirdly, insurers should critically ex 
amine themselves and their part in tht 
program. We are not going to eliminatt 
abuses solely through education or eve 
through grievance 





committees. The ij ‘ 
will always be those who wi!l take at: 
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vantage of the opportunity to profit that 
is provided by an unsound plan. Inad- 
equate deductibles and coinsurance fac- 
tors, opportunities for duplication of cov- 
erages and too many first. dollar—iast 
dollar benefits must be eliminated if ex- 
cessive costs and over uti.izations are 
10 be controlled. 

“This is not a simple or unilateral ob- 
ligation since all of us are too familar 
with the demands of certain Group pol- 
icyholders and the pressures of competi- 
tion. But the luxury of paying every dol- 
jar of medical expense for a beneficiary 
has proven too expensive for even the 
National Health Service in England with 
the compulsion and taxing authority of 
the state to back it up. When liability 
for benefits depends on such subjective 
events as the decision to consult a doctor 
or enter a hospital, different rules and 
concepts are required than when liability 
is triggered by such objective events as 
death or attainment of age 65. 

“Some of us place great faith in the 
deductibles and coinsurance of miijor 
medical to control costs and over utiliza- 
tion .Others place more reliance on fee 
schedules and such developments as rel- 
ative value studies. In any event the 
Heath Insurance Council can play an 
important part in informing doctors and 
hospitals of the rationale behind the 
design of our plans, winning their co- 
operation and developing informat.on on 
the success of our efforts.” 





Dr. F. J. L. Blasingame 





Dr. Blasingame, who followed Mr. 
Browning, declared: “It would be a 
tragic error to abandon voluntary health 
care financing for any segment of the 
population—young or o!d.” rie 

He said the “phenomenal progress” of 
voluntary health insurance paralleled ad- 
vancements in medical care itself and 
that only this kind of competitive, pri- 
vate enterprise was capable of develop- 
ing the best coverage for the American 
peopie, 

“I am afraid that the starry-eyed_be- 
nevolence purveyors who support For- 
and-type legislation are working under 
a delusion. They seem to think that 
good health for all the aged will arrive 
the moment a law of compulsion is 
passed,” the AMA executive remarked. 

It was unbelievable, Dr. Blasingame 
added, “to watch these pied pipers oper- 
ate and to see years of work and study 
on voluntary health insurance for the 
aged trampled under foot by self-styled 
experts.” 





Tol Terrell 





Mr. Terrell a past president of the 
American Hospital Association, reported 
on a personal survey he was conducting 
among 15 hospitals administrators in 12 
states. The following are problems he 
has received thus far: 

“(1) There is too great a time loss 
between the time that the hospital con- 
tacts the company for verification and 
when the company answers. When the 
answer is received, suificient informa- 
tion is not given in regard to policy 
benefits. This is particularly true if the 
policyholder has previously utilized some 
ot the policy’s benefits. 

“(2) The standard reporting form is 
Not routinely accepted on Group iusur- 
ance. 

“(3) Benefits covered in the payment 
are not icemized. 

“(4) Payment of claims is too slow. 
Why Wait on the completion of the doc- 
‘Ors part of the claim form when veri- 
Acation ol coverage has been received 
7. the hospital ? 

(5) The cost of filing a small claim on 
occasions exceeds the amount of the 
claim, 

“(6) Seemingly lack of interest in co- 
Operating. 

(7) Such a large number of com- 
Pames that obtaining coordination is 
difficult. : 
“ 

(8) On occasion check for payment of 
alm sent to policyholder, even though 
'may be made payable to the hospital. 


c! 
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Check may also be made payable to the 
policyholder. Authorization ignored and 
check made payable to the policyholder. 

“(9) Hospitals consume too much time 
in having to obtain assignment and au- 
thorization from policyholder. Problem 
involves the legality of the authorization. 

“(10) Very little evidence that cooper- 
ation exists in explaining the hospital 
cost story. Scare techniques are used 
in sales promotion. 

“(11) Instability in Group underwrit- 
ing.” 

Areas of progress listed by the par- 
ticipants in Mr, Terrell’s poll were: Gen- 
eral acceptance of the standard report- 





We Stole The Headline 
For This Ad 


e In fact, it’s the heading for Chapter VI, of 
the amazing new book entitled, ‘Success 
Through A Positive Mental Attitude,’ co-authored 
by Napoleon Hill of “Think And Grow Rich” 
fame and W. Clement Stone. It’s just off the 
Prentice-Hall presses and probably already in 
your nearby bookstore. By all means, get it ! 


COMBINED 


GROUP OF COMPANIES 


W. CLEMENT STONE, PRESIDENT 


Combined Insurance Company of America, Chicago; 
Combined American Insurance Company, Dallas 
Hearthstone Insurance Company of Massachusetts, Boston 
First National Casualty Company, Wisconsin 


HII Press Room Facilities 
Make Hit with Reporters 


Daily newspaper men, insurance trade 
journal editors, radio and TV _ techni- 
cians who “covered” the Dallas annual 
convention last week of Health Insur- 
ance Association of America made good 
use of the press room facilities set up 
by the Health Insurance Institute of 
which James R. Williams is vice presi- 





ing form for individual policyholders, 
prompt verification and payment of 
claims, and improved communications. 


sO you ve 
sot a 
problem? | 


dent. Continuously on hand to accom- 
modate the “working press” were HII 
editorial staff men, Frederick A. Deluca 
and Max W. Fine, both former news- 
paper men. Arthur E. O’Leary, another 
HII editorial man, helped to take care 
of the press. 

Two of HIAA’s guest speakers, Dr. 
Thomas A. Dooley, the jungle doctor 
who is now (Chief of Mission in Laos for 
MEDICO (Medical International Coop- 
eration Organization), and Gilbert Cant, 
medicine editor of “Time Magazine,” 
were interviewed on radio and TV. Dal- 
las Station WFAA conducted the Cant 
interview while Dr. Dooley faced a bat- 
tery of TV cameras. 
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that’s good! 


Why is it good? Because a victory over your 
problem means you’ve climbed another rung on 
your ladder to success. 


Every day at Combined, we’re helping people in 
the insurance business solve problems. These 
problems are principally about accident and 
health, because that’s our business — our only 
business. We’re interested in helping people to 
outstanding success in this field. 


If you’re a general agent who hasn’t found the 








Name 


Combined Insurance Co. of America, Dept. 66 
$050 Broadway, Chicago 40, Illinois 


Yes, Gentlemen: I’d like to know how 
Combined can help me to success. 


right road to success in A& H, we invite your 
inquiry. The experts at Combined, world’s 
second largest exclusive accident and health 
company in the world, will be glad to help you. 
Send in the coupon, won’t you? There’s no obli- 
gation, of course. 
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Select Risk Means YOU 


SELECT RISK MEANS LOWER PREMIUMS 





Our SS5th Anniversary Year 





SICKNESS — ACCIDENT — HOSPITAL & SURGICAL 
INSURANCE FOR MEN AND WOMEN 


Our Congratulations to the Health Insurance 
Association of America on the Successful Com- 
pletion of its fourth full year. Best of luck to 
new Officers for 1960-61. 


MINNESOTA COMMERCIAL MEN'S ASS'N. 


PAUL CLEMENT, President 
2550 Pillsbury Avenue Minneapolis 4, Minn. 














, Like Sterling f 
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When Woodmen Accident and Life Company recently entered 
upon its seventieth year, its philosophy and aspirations were 
restated by the President, E. J. Faulkner, in these words: 
“Ever since our Company was founded in 1890, it has sought 
to earn and deserve the reputation of being a good company 
with which to insure. We work to assure that The Protecting 
Hand emblem on our policies of life and health insurance is 
a hallmark of quality, like sterling on silver. For seven dec- 
ades, the Company’s guiding purpose has been to provide 
sound protection and reliable service at reasonable cost. That 
is our purpose today.” 


Career opportunities for men who seek success in the per- 
sonal insurance business are brighter with Woodmen Acci- 
dent and Life Company because of its unusual financial 
strength, modern and complete coverages, long history of out- 
standing performance, and program of field representation 
through carefully trained, locally-established specialists in life 
and health insurance. For complete information, write to L. J. 
Melby, Vice President and Director of Agencies. 


Woodmen Accident 
and Life Company 


Lincoln, Nebraska 


All forms of LIFE—HEALTH—ACCIDENT—HOSPITAL—MEDICAL 








AND GROUP INSURANCE 
Established 1890 





E. J. Faulkner, President A Mutual Legal Reserve Company 
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Gilbert Cant of “Time” Points to 


be ° ° ° ° 
Revolution in Public Expectations” 


The remarkable advance of scientific 
medicine has ignited “revolutionary ex- 
pectations” in the American people about 
their health and welfare, Gilbert Cant, 
medicine editor of “Time Magazine,” de- 
clared in his talk at the HIAA Dallas 
session devoted to the Health Insur- 
ance Institute. 

Mr. Cant said these growing expecta- 
tions will have a far-reaching effect upon 
medical research, financial provisions for 
medical care and the diminishing value 
of the dol'ar. He pointed out: 

“Even more remarkable than the evo- 
lution of scientific medicine in the 20th 
century, and of medical care based upon 
it. is the revolution in public expectations 
which has taken place simultaneously. 

“The sweeping nature of this revolu- 
tion in expectations can be gauged from 
the fact that it is now trite to remark 
that the life expectancy of an American 
at birth has been extended from 50 to 
about 70 years, and that this dramatic 
change has been effected in a mere 00 
years.” 

Many people today, he added, are even 
confident that panaceas will soon be 
found for all human ills—most notably 
cancer. Stating that while this may 
seem unrealistic, he cautioned against 
underestimating the power of the ex- 
pectations themselves. 


What the Public Is “Demanding” 


He said the public is “demanding” the 
best medical care availab!e and wants 
protection against the costs of even the 
most catastrophic illness, 

He told his audience of insurance ex- 
ecutives from HIAA’s 270 member com- 


panies that the present generation % 
one which expects to be able to pro. 
tect itself against virtually any foresee. 
able risk through the purchase of the 
appropriate insurance.” 

While many people stil do not sy. 
ficiently understand the mathematica! 
bases of insurance, Mr. Cant said, “this 
understanding is growing and with j 
there is growing an opportunity for the 
suppliers of health insurance to make 
gains which will make those of the las: 
25 years seem like peanuts.” 

In his opinion, the “current furore” 
over financing hospital care for the aged 
‘is but a single sma.] facet of a far 
greater phenomenon. We should no 
concentrate on this to the exclusion of 
the rest of the field.” 


He further said the issue of inflation f 


would of necessity become more jim- 
portant as a result of public expectations 
in the fields of providing and financing 
health care. On this issue he declared: 

“.. For a public which has such reyo- 
lutionary expectations about its own 
health and welfare and financial pro- 
visions for them, a dollar with more 
stable purchasing power is becoming in- 
creasingly necessary. 

“If this is to be achieved within a 
definition of ‘sound money’ that most of 
us can agree upon, there is an outstand- 
ing opportunity for the insurance indus. 
try to furnish leadership. 

“The revolution in public expectations 
will continue, and the value of the dol- 
lar—the value of the insurance dollar 
as well as that of the supermarket dollar 
—will eventually become one of its rally- 
ing cries.” 





R. R. Neal's Annual Report 


(Continued from Page 43) 


ing satisfactory standards of quality.” 
The speaker pointed to encouraging 
signs that this responsibility is being 
accepted. A difficult problem, however, 
is the rising cost of administration in 
the case of institutional care. There is 
also the need both for additional facili- 
ties and expanding out-patient and home 


Neal Salutes Skutt 


HIAA General Manager Robert R. 
Neal paid the following tribute to Re- 
tiring President V. J. Skutt, Mutual of 
Omaha chief executive, in his annual 
report to the Dallas annual meeting: 

“V. J. Skutt has been our president 
during a period of acute legislative prob- 
lems, particularly at the Federal level. 
His term of office came also during tthe 
period when his company observed its 
golden anniversary. The demands upon 
his time and person were almost beyond 
those one man can be expected to en- 
dure. Nevertheless he has given his full 
talents and energies to our affairs. 

“No call has gone unheeded and no 
problem has been too small for him to 
quickly devote his undivided attention 
to its solution. It has been his voice 
during the course of the year which has 
sounded the call to defend the private 
enterprise system of which the health 
insurance business is an integral and im- 
portant part. Great credit is due V. J. 
for his superb efforts in stimulating all 
of us to do our utmost in support of our 
common cause. When our goal is at- 
tained, his share in the victory will be 
a large one.” 














care programs to reduce the over-all cost 
of hospital insurance coverage. 

Mr. Neal's sizeup of the present situa- 
tion is that “we are witnessing a struggle 
that will determine whether, in the face 
of expanding government and increased 
costs of an inflated economy, the Amer- 


ican health care system can endure. Ii 
it is to endure,” he exy'ained, “the Amer- 
ican people must be convinced that they 
are getting better value in the protection 
they provide for themselves and that the 
cost of health care is worth what the 
pay for it. Otherwise the pressures fora 
government system could be expected t 
prevail. In this struggle inflation must be 
reckoned with as the primary enemy 
It has caused people to prepare for their 
later years in one economy only to find 
they have retired in another, and that 
their planning is inadequate...” 

It was in recognition of the dilemma 
in which the elderly often find themselves 
that HIAA adopted a statement of policy 
a year ago at its annual meeting in Phil- 
adelphia. The following portion of this 
statement was included in Mr. Neal’ 
report: 

“That segment of our older populatior 
unable to finance the costs of health 
care for themselves because of their 
limited means should have assurance that 
health care is available to them when 
they need it. To that end, the healt! 
insurance business supports assistance 
programs to supplement the efforts 0! 
voluntary agencies. As a service to the 
community the health insurance bus- 
ness stands ready to make its knowledge 


and facilities available to assist in the 


administration of such programs. 

“The health insurance business sup- 
ports a federal matching funds program 
which would encourage development © 


nursing home facilities, of suitable stand- f 


ards, for older persons who need medica! 
attention of less scope than full hospita 
care.” 


: ‘ P It 
Summing up on the question of healt! f 
care financing for older people, Mr. Ne# f 


emphasized: “This question deserves tht 
judicious, unhurried appraisal of Cor 


gress because the subject has long-rangt f 


implications of importance to the eco 
nomic and social structure of the nation 
A wholly new area of public endeavo' 


by the Federal Government has =a 
suggested. Any policy decision wil} 
Congress makes will produce effects 10 


many years to come. Care in reaching 


that decision will be in the best interes! 


of the aged and ultimately of the public 


] 
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consultation. H. Lewis Rietz, executive vice president, Great Southern Life, Houston, 


‘Careers of New Officers, Directors is the new vice president, and R. L. Paddock, president of Time Insurance Co., 


Milwaukee, is secretary. J. '‘W. Scherr, Jr.,; board chairman, Inter-Ocean of Cincin- 
’) b | ITA A I d hi R fl d nati, is the new public relations chairman. The new HIAA directors, elected for a 
+ e 7: ° . e e 
S Elected y ) eaders 1p e ecte three year term, include Nicholas Dekker, president, Fidelity & Casualty Co. of 
: America ‘Fore Loyalty Group; Howard Hutchinson, vice president-operations, Nation- 
mn ly . . . . - . *? 
| pro. As announced in our May 20 issue, Millard Bartels of The Travelers of Hart- wide Mutual; J. K. Macdonald, president, Confederation Life, Toronto; James T. 
reset. By who is chairman of that company’s insurance executive committee, is the new Phillips, senior vice president and chief actuary, New York Life, and James E. 
if the TC rd, 


sident of Health Insurance Association of America. He succeeds V. J. Skutt, Powell, vice president, Provident Life & Accident. The careers and industry accom- 
presi J y 


Boe president, Mutual of Omaha, who as immediate past president will be available for plishments of these leaders are given on this page and on Page 58. 
this 

me's Millard Bartels 

make Millard Bartels has served in his pres- 











e las: ent post with The Travelers since 1955, 
and he is also a director of the parent 
1rore’ ff} company, The Travelers Indemnity, The 
-agelb Charter Oak Fire and The Travelers 
a farp Broadcasting Service Corp. Other affiia- 
1 not tions include directorship in The Connec- 
ion of b ticut Bank & Trust Co., Connecticut 
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ire. Ii 
Amer- 
it they 
tection 
lat the 
Pies MILLARD BARTELS of the 
s fora 
ted t : ae 
tust be | Chamber of Commerce, Institute of Liv- 
snemy.} ing, and trustee of Society for Savings, A N E S S O C I A T O N 
r ther} Kingswood School, Wadsworth Athen- H I A 

‘o find} eum, Bushnell Memorial Hall Corp., Bis- E A L T H N S U R C I 
d that} hop’s Fund, Diocese of Connecticut. He 
is also a regent of University of Hart- 
lemma eer and past president of the 
nselves artford Club, and belongs to Hartford O A 

policy Golf Club and the Tunxis Club. F M E R I C A 
1 Phil- He joined The Travelers in 1929 in its 
of this} home office compensation and _ liability 
Neals } department and was named attorney in 
the law department in 1933. He was ap- 


The Member Companies 





ulation | Pointed general counsel in 1945, vice for 
health } President and general counsel in 1948, 

 theirf and was elected a director in 1952. 

ce that Born in Syracuse, N. Y. on February 


hhen } 24, 1905, he was graduated from Corneil 
heath | University in’ 1927, from Cornell Law THEIR CONTINUED SUPPORT 


istance School in 1929, and was admitted to the 


srts of f Connecticut Bar in 1930. He is a mem- 
to the} ber of the American Bar Association and 
busi f the Connecticut and Hartford County 
wledge Bar Associations. 
in the As an insurance executive, Mr. Bartels 
| has been active in the program of the 
- American Life Convention and served as HHB 
rogram) {'4ifman of its legal section in 1952-1953. 
oa e€ was president of the Association of 


Life Insurance Counsel in 1957 and 


oe Serves on the committee on laws of \Na- 
ospital F tional Board of Fire Underwriters. Ac- 
| tive in public service, he was elected to 1899 
om } the West Hartford town council in 1939, S70. > DES 
reall! F 1941 and 1943 and served as its president 


r. Ne} from 1943 to 1945. From 1953 to 1955, ‘he 
ves the served as a director of the Connecticut 


| Conf State Prison and a member of the state’s MORRISTOWN, N. J. 


r-rang’ parole board. 
1e eC0- Mr. Bartels’ active interest in HIAA 











pect dates back to before its organization 
t pes meeting in 1956 at Cincinnati. 

s Deel F 

which + : 

cts fof H. Lewis Rietz 

saching & Lewis Rietz, son of the late J. Charles 





terest} Metz, vice president-actuary, Midland 


public (Continued on Page 58) 5 RRR: 
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Hammel Reports Roveit 
NAIC Developments 


ASSAILS SOCIALISTIC TRENDS 
NAIC President Urges HIAA Members 
At Dallas to Elect Politicians Advo- 
cating Free Enterprise System 


Hammel, president of the Na- 
Association of Insurance Com- 
upon the Health 
Insurance Association of America 
resentatives last week at Dallas 
“The future of the insurance 
depends upon your interest 
participation in national 

Mr. Hammel, who is Nevada Insur- 
ance ‘Commissioner, declared that the 
“insurance industry’s future is very much 
at stake each time a congressman, sena- 
tor or President is elected to office.” 

He observed that the national trend 
of the past two decades has been “far 
from conservative. To the contary,” 
said the Commissioner, “the trend has 
been socialistic. Promises to provide 
Federal assistance from ‘the cradle to 
the grave’ have been commonplace, and 
the trend toward a big centralized gov- 
ernment as apparent.” He next asked: 

“Have you, individually or collectively, 
made any effort ito elect to office con- 
gressmen and senators who believe in, 
advocate and vote for the retention of 
our American free enterprise system and 
the rights of the states? If you have 
not and do not do so in the future, you 
will most certainly reap a harvest of 
Federal legislation that will be ruinous 
to your business.” 

Mr. Hammel stated that the insurance 
business thas “progressed tremendously 
in the past few years” but that the fu- 
ture “holds many problems of mutual 
interest.” The speaker then revealed 
endeavors of the NAIC to solve some of 
these problems. 


Jackson and Secrist Invited to NAIC 


eet 


Paul A 
tional 
missioners impressed 
rep- 
that: 
industry 
and active 
politics.” 


“We have been alert,” he said, “to the 
various developments in Washington af- 
fecting all ‘branches of the insurance 
industry and as a result: 

“Stephen S. Jackson, Deputy Assist- 
ant Secretary of Defense, will meet with 
NAIC members during our 91st annual 
meeting in San Francisco, in an effort 
to remedy present problems pertaining 
to the sale of insurance to members of 
the armed forces. 


“Robert T. Secrist, member of the 
Federal Trade Commission, will also 
confer with us at the annual meeting. 


We thope to receive a clarification re- 
garding any contemplated activity of the 
Federal Trade Commission as a result 
of the decision in The Travelers Health 
case and to facilitate the continued co- 
operation between ‘the FTC and the 
NAIC that has been quite effective in 
the public interest the past few years. 

“A subcommittee of our Accident and 
Health committee, under the able lead- 
ership of C. Judson Pearson of West 
Vi irgina, has been conducting an investi- 
gation the past few months relative to 
the unreasonable and even exorbitant 
lease rentals paid by certain companies 
to obtain concessions at airports for the 
privilege of selling ‘travel accident poli- 
cies. 

“IT am certain the report of that com- 
mittee at San Francisco will be of great 
interest to many of us and we hope, 
through the action of our association, 
to “rtp previous apparent activities that 


could only result in inequities to the 
insuring public. 
“In regard to Senator Douglass’ com- 


mittee on consumer credit, Insurance 
Commissioner Joseph S. Gerber of Iili- 
nois, as chairman of the A. & H. sub- 
committee on credit life and credit A. & 
H. insurance, acted for the NAIC this 
spring. He placed in the Senate com- 
mittee record the position of the NAIC, 
relative to credit life and credit A. & 
H. imsurance and the accomplishments 
of the NAIC to date relative thereto. 
“In addition, a subcommittee of our 
association is considering the advisabili- 
ty of minimum uniform policy require- 
(Continued on Page 58 





V. J. Skutt Keynoter 


(Continued from Page 41) 


clear to the American people that this is 
designed to change the image of our 
country. Thus, should not the American 
people know that this decision means 
the welfare state? If Congress should 
be persuaded to accept that change, 
should it not do so with the knowledge 
of its full import—that this will change 
the image of our country ?” 


Should Clucking Mother Hen Be 
Substituted for American Eagle? 


In a change of pace Mr. Skutt re- 
minded his audience that many years ago 
Congress adopted the American Eagle as 
the insignia or image of our nation. 
“It typified the vision, courage, self- 
reliance and individual enterprise of the 
American people, capable of soaring to 
great heights of accomplishment in a 
free nation,” he declared. “If Congress 
should be persuaded to change the con- 
cept of our country as it then existed— 
and join the other welfare states—should 
we not also change the emblem of that 
image? Should not some other bird or 
fowl be substituted for the eagle? Per- 
haps the most appropriate would be the 
mother hen, clucking and cackling about, 
more or less helplessly, as she tries to 
induce inactivity and spinelessness upon 
her dependent brood. But if a chicken 
is selected, it is obvious that it should be 
some breed other than the Plymouth 
Rock. ; 








“What's new with 
the GO Company, 
Charlie?” 
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“Despite the mass meetings and clam- 


or of a vocal minority, the great ma- 
jority of the senior ages, as well as 
the rest of our people, do not wish 


to take this backward step. Those of 
the senior ages are just as proud and 
self-reliant as are those of younger 
ages. They want to retain their self- 
respect and be afforded opportunities 
which go far beyond just the right to 
provide their own health and medical 
care. The elderly do not wish to be 
isolated and immobilized. They have 
productive capabilities, maturity, judg- 


ment and wisdom, and should be en- 
couraged to be active and productive. 

“Activities of the aged are being 
studied by committees in every state 
preparatory to the White House Con- 
ference next January of ithe President's 
Committee on the Aged. This involves 


them and 
their golden 
happiness and 


occupational opportunities for 
encouragement to make 
years periods of promise, 
independence. 


“We in this health insurance work 
are doing—and want to continue to do 
—our part in ‘helping them meet the 


changes brought on by age, 
er emphasized. 


the speak- 


In concluding his address Mr. Skutt 
urged that the & H. industry should 
rededicate itself to giving the best of 


protection and service to people of all 
ages and adopt a constructive program 
summarized in the following 


which he 
six points: 
oppose 
any 


1. To 


ingly 


and unceas- 
Government 


vigorously 
compulsory 


“ACTION, Herman, lots of ACTION... 
Republic National Life is expanding 


. its Agency program and opening up 

: fabulous new opportunities for 
Brokers, General Agents, and Branch. 
Office representatives.” 


For Information Rigarding ACCIDENT AND SICKNESS, 
| GENERAL AGENCY, AND BROKERAGE OPPORTUNITIES 
Contact Allen Cureton, Assistant Vice President and Director A. & S. Agencies 
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Moses Hubbard Knee Crowd 


One of the most dramatic speakers a 
HIAA’s executive session in Dallas th. 
afternoon of May 16 was Moses Hyb. 
bard, general counsel, Commercial Tray. 
elers Mutual of Utica. In his forthrigh; 
manner he called upon his | fellow HIAA 
members to conduct a 


“grass roots” 
drive that Ree demonstrate to the 
American people the inadvisability 9 


Forand-type legislations. His _ recom. 
mendation, delivered with great earnest. 
ness, was that A. & H. writing com. 
panies and their employes should lose y 
time in writing their Congressmen an 
Senators that Federal compulsory healt} 
insurance is not wanted at this time or 
ever. 





health insurance program with the con. 
comitant welfare state. 

To strengthen public assistance to 
those senior citizens who need financial 
help and to encourage economy and 
the reduction of nonessential govern. 
ment spending with its resulting taxes 
and inflation. 

3. To continue to endeavor to broaden 
benefits and reduce cost in group and 
individual health insurance coverages for 
all ages. 

4. To aid and encourage improvement 
in nursing home development and self- 
care ee programs for the ill aged 

5. To develop a comprehensive educa- 
tional program so that the public 
through all news media and otherwise 
are better informed on the usefulness 
and availability of voluntary health in- 
surance coverages at reasonable cost 
for the aged, as well as for other Ameri- 
cans. 

To assist in the studies of the state 
national Conferences on the Aged 
with the objective of helping the na- 
tion’s senior citizens ito obtain wider 
participation and enjoyment of work 
and recreation in the American way, 


MARIE MEADE ON "THE JOB 


and 


Did Superb Job on Arrangements for 
Dallas Convention of HIAA; Also 
Handled Social Functions 
Marie Meade, HIAA executive sec- 
retary at its Chicago office, who does a 
superb job in making arrangements for 
forum and annual meetings of the or- 
ganization, was continuously “on the 
job” at last week’s Dallas gathering. She 
overlooked no opportunity to make the 
delegates feel at home. 
Social functions which 
took care of included the informal re- 
ception Sunday evening, May 15, for 
those HIAA people who arrived early; 
the ladies’ luncheon May 17 at the La 
Tunisia restaurant and Lambert Gardens 
thereafter, and the annual banquet en- 
tertainment that evening. aa 
Long active in A. & H. association 
work, Miss Meade is one of the best 

known personalities in the HIAA. 


Frank Ahearn “Fired Upon” 


In Cattleman’s Restaurant 
One of the unexpected 
enjoyed by Francis Ahearn, manager, 
Insurance Information Office of Con- 
necticut, while aeentng HIAA’s annual 
meeting last week in Dallas, was to be 
“fired upon’ ’ by the attractive hostess ot 
Cattleman’s restaurant in that city. He 
—_ Paul Cullen, Aetna Life’s informa- 
tion and education department mi anager, 
were having dinner at Cattleman’s whet 
they were interrupted by this hostess, 
attired in Texas cowboy garb and weat- 
ing pistol holsters. 

To the unsuspecting Ahearn she ad- 
dressed this remark: “Excuse me, Sif, 
but are you a damn Yankee?” When he 
admitted that he was she whipped ou! 
two cap pistols from her holsters and 
fired away at him. 


Atniadlinas Tops 350 


Attendance at the HIAA fourth am 
nual convention in Dallas May 16-18 
topped 350 men ‘and women who repre 
sented the 270 member companies of the 


Miss Meade 





experiences 


Py 
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association. This figure represented a 
“new high,” 
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ublic 
7 This explains why an ever-growing number of American families are purchasing 
7 voluntary plans of health insurance protection. They realize that only through a 
State 
. voluntary health insurance program do they have a freedom of choice in selecting the 
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bi coverage they want. 
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The Worle of 
J Balloons ariel 






Remember the days when balloons, cotton candy, and ice cream were 
extremely important factors in your life? 
As we grow older, we think less about our childhood dreams and 
concentrate on present day realities such as future security. 
Granted, balloons may have been more enjoyable subjects but even 
they would occasionally pop and change our world of make believe 
into a world of tears. This is a perfect analogy for our present world 
of realities. If a disaster were to strike your family, could you cope 
with it? Or will a disaster shatter your “balloon of security.” 
The Federal Life Insurance Company of Chicago offers the finest 
Secured Income Plan in the insurance field today. This non- 
cancellable, guaranteed renewable plan is a combination of Life and 
Accident and Health—just the thing to protect your “Security 
balloon.” 
Manager openings in Kansas City, Minneapolis-St. Paul and 
other prominent cities are available. If you would like further 
detals on selling this plan write: Emery Huff, Agency VP. 


FEDERAL LIFE INSURANCE COMPANY 
6100 N. Cicero Avenue ¢ Chicago 46, Illinois 












Congratulations 
to the 
Health Insurance Association of America 
on its Fourth Anniversary 
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Careers of HIAA Leaders 
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Mutual Life, started his insurance career 
in 1933 with the Metropolitan Life in its 
actuarial division after graduation that 
year from University of Iowa. He ma- 
jored at college in mathematics and actu- 
arial theory and attained the Phi Beta 
Kappa key. He is a fellow in the Society 
of Actuaries. 

While at the Metropolitan Mr. Rietz 
was assistant to Charles G. Taylor, Jr., 
then president ,and among his duties was 
to maintain liaison with State Insurance 
Departments. After nearly 15 years’ 
service he joined Lincoln National Life 
and in 1948 was named second vice presi- 
dent, then a director and full vice presi- 
dent. 

Besides his long standing interest in 
HIAA, Mr. Rietz has served on the ex- 
amination committee of American Insti- 
tute of Actuaries and the standard pro- 
visions and Group insurance committees 
of Life Insurance Association of Amer- 
ica and the ALC. He was program chair- 
man for HIAA’s Dallas convention and 
in this capacity did an outstanding job. 


R. L. Paddock 


R. L. Paddock, HIAA secretary, started 
in the agency department of Time Insur- 
ance Co. after graduation from North- 
western University with B.S. degree. 
His career was interrupted by World 
War II service from 1943-45. Thereafter 
he returned to Time and was elected 
vice president in 1945. (He was elevated 
to the presidency in 1946. 

In the old Health & Accident Under- 
writers Conference Mr. Paddock served 
as secretary. He is also a long time 
member of the Milwaukee Accident & 
Health ‘Association. In HIAA ‘he is an 
active committeeman. 


Joseph W. Scherr, Jr. 


Joseph W. Scherr will mark his 30th 
anniversary with the Inter-Ocean in 1961. 
He has advanced from assistant secretary 
in 1939 to vice president-secretary (1946), 
executive vice president-secretary (1948) 
and to board chairman in 1957, Through- 
out his career he has had a flair for pub- 
lic relations. 

A graduate of Kenyon College, Gam- 
bier, O., in 1929 with Ph/B. degree, he 
served two years with The Weekly 
Underwriter in New York and then re- 
turned to Cincinnati to join the Inter- 
Ocean. 

A past president of the Health & 
Accident Conference, he is active in the 
Health Insurance Council as member of 
its medical relations committee. In HI- 
AA he was on ‘the original board of di- 
rectors and a member of its administra- 
tive and public relations committees. In 
1957 he served on the U. S. Chamber 
of Commerce H. A. advisory com- 


mittee. 
Nicholas Dekker 


Nicholas Dekker’s insurance career 
started in Chicago in 1916 with The Con- 
tinental Insurance Co., after attendance 
at Northwestern University. After gain- 
ing his initial experience |he was sent to 
Minnesota in 1921 as a special agent. His 
next post was as state agent in Kansas 
and then, in 1928, he assumed joint super- 
vision of all America Fore fire companies 
in western Kansas. 

After a year as executive assistant in 
America Fore’s western department 
headquarters in Chicago he was ad- 
vanced to assistant secretary of the 
Group’s fire companies in 1949. Then he 
became secretary of these companies and 
transferred to the home office in New 
York. In 1954 he was named a vice pres- 
ident and assumed duties at the Pacific 
Department in San Francisco. He took 
charge of this department in January, 
1956, from which post ‘he came to the 
home office a few years later, first as a 
general vice president and then as pres- 
ident as of January, 1960. 


J. K. Macdonald 


_ J. KK. Macdonald, who has just fin- 
ished a term as president of Canadian 
Health Insurance Association, is a grad- 
uate of St. Andrew’s College and Univer- 
sity of Toronto. He belongs to many 


—= 


of Toronto’s business clubs. He sery, 
on tthe board of Dominion Scottish f, 
vestments, Ltd., Toronto General Tryg, 


Corp., Dominion Insurance Corp., Cof 
sumers Gas Co., Niagara Gas Transmicf 
sion, Ltd., board of governors of Queue 
Elizabeth Hospital, St. Andrews Colleg ‘ 


Toronto Board of Trade and _Instity, 
of International Affairs. 

His Confederation Lite career stare 
in 1926 in the actuarial department. Frop 
there he went in 1929 to the bond «. 


partment. In 1936 he was named aggis.f 


ant secretary, then became executive se. 
retary in 1937. He won promotion to a. 
sistant general manager in 1939, to jojy 
general manager in /1944, general map. 
ager, 1945, and to the presidency jy 


1947, 
James T. Phillips 


James T. Phillips will mark ‘his 40 
anniversary with the New York Life }; 
1961 having started in June, 1921, folloy. 


ing his graduation from University ojf 


Toronto. He has been the company; 
vice president and chief actuary sing 
1953. He has been a member of the So. 
ciety of Actuaries since 1922, became , 
fellow in 1924 and later was named a fe. 
low of the American Institute of Acty. 
aries. 

His first New York Life post was a 
assistant actuary (1929) followed by pro- 
motion to actuary in 1937, He was mate 
deputy chief actuary in 1948 and later 
the same year was elected a vice pres- 
ident. In 1950 Mr. Phillips was named 
vice president in charge of underwriting 
His designation as chief actuary came 


in 1953. 


James E. Powell 

James E. Powell, past president of the 
Health & Accident Underwriters Con. 
ference and Insurance Economics So- 
ciety of America, served as a task force 
member of the Joint Committee on 
Health Insurance which launched the 
HIAA in 1956. He has long been active 
in all movements for the betterment 0’ 
the A. & S. business and furthermor 
has permitted Provident Life & Accideni 
general agents to give their time to asso- 
ciation work. 

A native of Missouri and graduate of 
University of Missouri, Mr. Powel 
started his <A. career with the 
Southern Surety in 1922. He resigned 
from that company in (1931 to join the 
Provident Life & Accident of which he 
is today full vice president. 


Howard Hutchinson 

In 1931 Mr. Hutchinson joined the 
Farm Bureau Insurance Cos. (now Na- 
tionwide) as a part-time agent. The fol- 
lowing year he made two decisions which 
have helped shape his life: First, he 
married the former Selma Henderson o/ 
New Athens, Ohio; second, he relin- 
quished the washing machine franchise 
and went to work full-time as a Fam 
Bureau insurance agent. 

1A year later (1934), he was appointed 
district sales manager and assigned alter- 
nately to various parts of the company’s 
operating territory. In 1944 he moved 
to Columbus to serve as state agent for 
Ohio, later being promoted to assistant 
superintendent of agents, then to super- 
intendent of northern Ohio agents, and 
in 1949 to director of Ohio agencies. 

In February, 1951, he was promoted to 
agency vice vice president and later that 
year became vice president in charge 
of all sales. Following the companies 
decentralization program in 1952, Mr 
Hutchinson was elevated to vice pres: 
ident-operations. In 1954 the was name 
to head operations for all insurance com: 
panies in the Nationwide group, a post 
tion he currently holds. 


Hammel Reports on NAIC 


(Continued from Page 56) 
ments in the field of credit insurance 
In relation to this activity, we have 
invited Ray F. Cooke, assistant com 
missioner of the Federal Housing Ad 
ministration, to meet with this subcom- 
mittee in San Francisco to question his 





reasons for requesting uniform prov ff 


sions in credit life insurance policiés 
issued on the lives of individuals cov 
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Wallace, Marshall and Hill Argue 
Pros and Cons of Multiple Lines 


-c. G. Hill, Massachusetts Mutual, Defends Specialization; 


T. T. Wallace, Great American Reserve, and E. H. Marshall, 
Indemnity of North America, Favorable to Trend 


The pros and cons of multiple line operations were discussed last week in Dallas 
at the annual meeting of the Health Insurance Association of America. Arguments 
in favor of such operations were given by Travis T. Wallace, president, Great 
American Reserve, Dallas and Edwin H. Marshail, vice president, Indemnity In- 
surance Co, of North America, Philadelphia. Charles G. Hill, vice president, Massa- 
chusetts Mutual, Springfield, Mass., offered an opposing point of view. 

Their talks were delivered during a symposium, “The Trend to Multip!e Line 
Affiliations: Considerations Affecting Management Decisions,” that preceded the 
annual HIAA luncheon. 

Mr. Hill emphasized that in each instance the question of multiple line affilia- 
tions “must be approached from the standpoint of considerations peculiar to the 
individual company.” 

Mr. Marshall, who told how INA created a new life insurance company, main- 
tained that combining of coverages has been of benefit to the public. Mr. Wallace, 
whose company recently entered the property and casualty business, described the 
division between life insurance and property and casualty as “artificial.” 

Messrs, Wallace, Marshall and Hill supported their beliefs as follows: 





that complete insurance facilities in the 
Travis 7. Wallace force would produce a more cohesive and 
effective company-producer-policyholder 
ames ; : relationship.” 

“For years farsighted men in the in- Mr. Marshall then brought out that in 
surance business have repeatedly in- the light of experience it could readily 
sisted that this division was not in the be assumed that other advantages acru- 
best interests of the insuring public, the jing from partial multiple line underwrit- 
insurance companies or the salesmen. ing would be enhanced by complete mul- 
Solomon S. Huebner famed University tiple line underwriting including life in- 
of Pennsylvania professor, has for years’ surance. He offered three reasons. 
said that, for the good of all interested Diversity Counterbalances Erratic 
parties, this unnatural division should Behavior 
end—that all the personal and family in- “Diversification is much sought after 
surance needs could be provided by the in every industry,” he declared. “Par- 
same agent.” eae s ticularly do industries seek to diversify 

Mr. Wallace said his company believed into lines where stability and profit exist. 
that the addition of fire and casualty Life insurance is a stable business and it 
would act “as a catalytic agent in bring- has been profitable. Accordingly, it 
ing about a renewed vitality throughout should be expected to serve as a counter- 
the company, resulting in an important balance to the erratic behavior of the 
jump in our rate of growth.” other lines of insurance. 

He also opined that adding other lines “Economy in distribution is another 
would make it easier to recruit men, objective in industry generally. The 
would improve the company’s survival principle that inspires a Westinghouse 
rate, and that his company would get the or an RCA to market television, washing 
fire and casualty business as a plus busi- machines, refrigerators and air condi- 
ness without lowering life or health in-  tioners is universal in its application. The 
surance production. As Mr. Wallace retail outlets that sell any one of these 
pointed out: products usually sell them all. The com- 

We knew that some of our salesmen pany sales force which services these 
were already brokering fire and casualty outlets is in being. So the cost of dis- 
business and it was our considered opin- tribution is less than proportionately 
ion that sooner or later, most of our increased by the development of a com- 
salesmen would be selling fire and cas- plete line of products. Insurance is no 
ualty for somebody; and, since we were exception to the application of this prin- 
financing, housing, supervising, and ciple. 

training them, it seemed better that this “Finally,” said Mr. Marshall, “entrance 
somebody be us.” into the life insurance field offered man- 
agement opportunities for broad new 
concepts in the packaging of products 
Edwin H. Marshall and the development of integrated insur- 
ance programs in the public’s interest. 
s He brought out that it was only natural 
Mr. Marshall concurred with Mr. Wal- then “that INA’s fire and casualty in- 
lace on the financial advantages of mul- surance management, having seen the 
tip! line insurance. Commenting on his virtue of partial multiple line underwrit- 
company’s entrance into the life field, jing and being impressed with the po- 
he pointed to INA’s background and in- tential of complete multiple line opera- 
terest in the development of multiple tions, should consider going the whole 
line underwriting, and gave arguments way and entering the life insurance busi- 











in favor of this expansion. ; ness.” Concerning the form this venture 
, Mm the first place,” he pointed out, should take, the speaker said: 
basic theory would seem to lead one to “At the present time the laws of the 


the conclusion that insurance is a single several states do not permit the writing 
held of business activity. There would of fire, casualty and life business in a 
appear no sound reason that would single corporation. Therefore, in achiev- 
stand in the way of considering it as jing an all-lines position it is necessary 
an integrated indivisible whole. This for existing fire-casualty management 
theory has achieved acceptance in prac- to enter the life insurance business 
tie even before it has become a gener- through a separate corporation. 
ally:-accepted principle.” “This separate company may enter the 
Mr. Marshall noted that independent picture: As a cooperative arrangement 
‘gents are already selling all insurance with an existing life company; by pur- 
lines and he reminded his audience that chase of an existing company; or by 
the insurance buyer knows no arificial erection of a new company. 
differences among insurance lines. “He “JNA was early convinced of ‘the fol- 
's interested in purchasing security and ing: 
recognizes readily that a single advisor “1, Company operation should be large-scale, 
and a single company offer him the best designed ultimately to take a place in the life 
Possibilities of an integrated, foolproof insurance field comparable to its position in the 


Program,” he added. fire and casualty field. 

ealization of this thinking and action “2. Its life company should operate country- 
on the part of producers and insurance wide right from the start 
duyers, led inescapably to the conclusion “3. It should offer a broad spectrum of insur- 
hands of a single integrated production (Continued on ‘Page 60) 
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FOUR YEAR PHENOMENAL GROWTH 





1955 1959 
$53,209,252.00 q INCOME > $81,055,512.55 
$58,034,592.97 q ASSETS > $113,466,116.70 
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ance coverages usual to large life 
A. & S., Group, 


companies 
ordinary life, annuities & pen- 
sions. 

‘4. The life company 
integrated with the 
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would be closely 
fire 
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companies, plant 
giving to it 

With these objectives established, 
management turned back to make a 
choice among the three alternative meth- 
ods of establishing a life operation. 

Decided Against Affiliations 

“Affiliating with a life company solely 
ona cooperative basis was quick! y elim- 
inated,” Mr. Marshall said. “It did not 
appear that this would give us the de- 
gree of integration necessary for a major 
effort, nor for exploitation of the full 
advantages of multiple line packaging or 
programming,” he explained 

‘The possibility of purchasing a life 
company offered advantages and dis- 
advantages. The advantages of being in 
business immediately as a going concern 
were balanced against the disadvantages. 

“Our final decision was to create a new 


company—a life company planned from 
inception to be a major operation, and 
tailored throughout to integrate most 


fruitfully with a fire and casualty opera- 
tion.” 

Mr. Marshall reported that by the end 
of 1959, two years after Life Insurance 
Co. of North America’s, first policy sale, 
the company picture stood as follows: 

The tota: of 501 employes included 
213 in the home office and 288 in field 
offices. The company had 4,907 licensed 
agents plus 141 career agents. There are 
39 branch offices for servicing independ- 


ent agents, 12 agency offices for career 
agents, and two offices located in Ser- 
many. LINA is now licensed in all 


states except New York. 

The new company writes all forms of 
individual life and endownment folicies, 
pension plans and annuities, commercial, 
guaranteed renewable and non-cancel- 
lable A. & S. policies and a complete 
line of Group coverages. LINA has also 
established a reinsurance department. 

Mr. Marshall disclosed that during 
1959 the new paid Ordinary life volume 
totaled $118,000,000, Group life amounted 
to $106,600,000 and new individual A. & S. 


premiums reached the $400,000 mark. 
“New production in 1960 is running 
better than 60% ahead of the 1959 fig- 


ures,” he noted. 
“We feel that a fine beginning has 
been made,” he concluded. “LINA has 


successfully passed through its child- 
hood and is now a growing young man. 
We have great confidence that it will 
display leadership qualities in the years 
ahead and are sure that our move into 
the life field was a correct one. Our 


method was for us, the right one.” 





Charles G. Hill 


“It is my belief that the pros and cons 
of this question cannot be resolved on 
any basis which is at once absolute and 
valid,” Mr. Hill said at the outset of his 
address. He told his audience that in ap- 
proaching the question from an individ- 


ual standpoint he would be dealing 
largely with his own company—Massa- 
chusetts Mutual. 


The speaker stressed that “the final 
decision of the management of a life 
company on the desirability of acquiring 
a fire and/or casualty affiliate shou'd 
reflect a clear conception of the funda- 
mental purpose for which the company 
exists.” He continued: 

“The impact of the expansion by a life 
company into multiple line underwriting 
on the quality and effectiveness of its 
insurance service will depend largely, | 
think, on the type of market in which 
that company is best equipped to oper- 
ate. For example, a life company whose 
agency force covers primarily widely 
scattered rural areas might well improve 
its service by making avilable to its 
aqenc v force the additional underwriting 
facilities for fire and casualty lines.” 

Mr. Hill drew a parallel here between 


the multiple lines agent and the general 
practitioner. “Both must be able to in 
spire confidence and prescribe protection 
against the fundamental financial haz 
ards of everyday life,” he observed, “but 
in the insurance business as in medicine, 
we must recognize the ever-increasing 
demand for qualified specialists.” 

The speaker pointed to an accelerating 
trend toward specilization within the life 
insurance business itself and stated: 

“We have found it to be far from an 
easy job to recruit and train men suited 
to this degree of specialization even with- 
in the related fields now covered by us. 
Hence, we feel that it would be next to 
impossible to absorb effectively within 
the framework of our existing sales or- 
ganization another line totally unre- 
lated to protection against the economic 
hazards of death, disability and old age.” 

Mr. Hill explained that in the interest 
of improving the caliber of company 
representatives and rendering better 
service to the public, Massachusetts Mu- 
tual maintains a training department in 
its home office. “The results of our 
schools on life insurance programming, 
business insurance and sales manage- 
ment have been most gratifying,” he 
brought out. 

Another way to make better service 
possible, he asserted, is to make life 
underwriting facilities available to a 
large number of additional agents 
through affiliation. 

“The question is,” he said, “does a life 
company like ours enhance the insurance 
service available to the public as much 
by suddenly increasing the number of 
persons authorized to represent it as it 
does by concentrating on more gradual 


growth while represented only by 
thoroughly trained underwriters who 
handle life and Group coverages ex- 


clusively.” In summary, Mr. Hill stated: 

“We feel not, for the reason that there 
currently is no apparent shortage of out- 
lets for life insurance, but rather there 
is an acute shortage of representatives 
sufficiently well-qualified to adequate!y 
serve the life insurance needs of our 
nation, at least as we see them.” 























TAKE THIS OPPORTUNITY 


To investigate membership in the Accident & Health 
Club of New York—the largest Club of its kind in 
the country. Write or call JAMES DONALDSON, 
membership chairman, at 417 Fifth Ave., N. Y., 
Phone—ORegon 9-8200. 


Learn Why 


Members from more than 95 insurance com- 
panies in the New York metropolitan area 
find the Club an active organization for: 


® constructive thought 
® education 
® industry contact 


Accident & Health Club of New York 
Our 35th Anniversary Year 




















“Open House” Maintained by 


Inspection Agencies 

One of the good fellowship features of 
HIAA’s Dallas convention last week was 
the “open house” hospitality of two 
large inspection agencies—Reti iil Credit 
Co. and Hooper-Holmes Bureau, Inc. at 
their respective “headquarter” suites in 
the Statler Hilton Hotel. 

Representing Retail Credit were Re- 
gional Sales Managers Sidney Whipple, 
Hartford; Carl Hanor, Chicago, and 
Frank Lindsey, Duallas. 

Host for Hooper- Holmes Bureau was 
James J. Wilson, New York vice presi- 
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ONCE MORE... 
..- For Now You’re Four 


And We’re A Chipper 56 


There’s one nice thing about 
birthdays — everybody gets older together. 


And this issue celebrates the fourth 
birthday of the Health Insurance Association 
such is the march 

of time, our 56th birthday. 


of America — and, 


So as one of your parents, 

junior — as a charter member — 

let’s join hands to sing “Happy Birthday.” 
It’s good to progress together. 


NATIONAL CASUALTY COMPANY 


ACCIDENT & HEALTH DIVISION 


MICHIGAN 
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and assisting him were Hugh 
Geyer, home office manager of the Cas- 
ualtv Index at Morristown, N. J.; Victor 
L, Crouch, southwestern divisional man- 
ager, Houston, and Sales Representatives 
Maurice J. Hill and George D. Warfel 
both of the Dallas branch office. 

Another member of the Hooper 
Holmes party was Charles Themar, sw- 
pervisor in Dallas. 

Also attending HIAA’s meeting was 


dent, 


Robert Edris, president of the Edris 
Service Corp. of New York, and Mrs 
Edris. 





W. Howland, A.&H. Pioneer, 
Dies; Was 87 Years of Age 


HIAA members who knew William 
How and, superintendent of the A. & H 
department of General Accident who te- 
tired in 1944 after 25 years of service, 


mourned his death which occurred on 
May 13. The sad news was wired t 
Harry E. Ritter at the Dallas annul 


convention of HIAA by James Sykes, 
General Accident’s A. & H. superintend- 
ent, with the request: 

“Please tell ‘Uncle’ Bill’s old friends 
about his passing, including Neil Brow 
Also tell A. J. Schmidt, chairman, HIAA 
memorials subcommittee.” 

Mr. Howland, who was 87 years of age 


at his death, is survived by a son, 
Billedward, connected with Mutual of 
Omaha. 


He was one of the active members of 
the old Bureau of A. .& 1H. Underwriters 
and held in high esteem. 





TRADE LEADERS WELCOMED 


Top executives of the leading insur 
ance trade associations were welcomel 
at the opening session of HIAA’s annual 
meeting in Dallas. They included W 
Douglas Bell, Canadian Health Insur- 
ance Association; Bruce Gifford, Inter- 
national Association of A. & H. Under: 
writers; Holgar J. Johnson, shi» ol 
Life Insurance; E. H. O’Connor, Insur- 


ance Economics Society of America; Let 
Convention 5 


N. Parker, American Life 
and Albert Pike, Jr., Life Insurance A’ 
sociation of America. 





TRAVELED FARTHEST DISTANCE 


J. A. Spangler, assistant vice presiden! 
of Home Insurance Co. of Haiwaii, lt 


7 








traveled the farthest distance to atten’ 


HIAA’s annual meeting in Dallas. Greet: 
ing old friends among the A. & Hf 


people, he said that this was his first f 


visit to the mainland in four years. 
is a brother of Richard L. “Spangler. 
executive vice 


Woodmen Accident & Life. 
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president-secretary 
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3 1M. Cathles Describes 





i, Ltd. & 


Reinsurance Formula 


UNDER GOV’T INDEMNITY PLAN 





Aetna Life V. P. Advises Companies to 
Participate in New Health Benefits 
Program for Federal Employes 





Arrangements under which insurance 
companies may participate in the rein- 
surance of the government-wide Indem- 
nity Benefit Plan under the Federal Em- 
ployes Health Benefits Act of 1959 were 
explained May 18 by an official of the 
Aetna Life of Hartford which will ad- 
minister the plan. 

Speaking at HIAA’s annual meeting 
in Dallas, Lawrence M. Cathles, Jr., 
vice president, Group division at Aetna 
Life, said he hoped sincerely that “most 





LAWRENCE M. CATHLES, JR. 


of your companies will participate in this 
re-insurance because the indemnity 
benefit plan represents an industry ef- 
fort and a substantial segment of the 
insurance industry should be repre- 
sented.” 

Mr. Cathles described briefly the bene- 
fits of the two government-wide plans— 
the Indemnity Benefit and the Service 
Benefit—which become effective July 1 
with the latter administered by Blue- 
Cross-Blue Shield. He pointed out, ‘how- 
ever, that in all there would be more 
than 40 plans and options from which 
the federal employes may choose. 

Mr. Cathles then stated: “I think we 
have a very competitive plan taking into 
consideration both benefits and rates and 
I am hopeful that we will get a good 
participation.” He pointed out the possi- 
bilities of adverse selection as a result 
of the choice element in the program and 
the possible implications for the insur- 
ance industry if the participation in the 
industry plan were not reasonably good. 


Relationship of Cost to Participation 


Emphasizing the relationship of cost to 
Participation, the speaker said: “Actually 
we believe that our premium rates will 
Prove adequate if at least 40% of the 
government employes select the Indem- 
If our participation 


then we believe our rates may be inade- 
(uate by perhaps some 5 to 10%.” 

t. Cathles commented that the In- 
surance Committee for the plan had 
found the United States Civil Service 
Commission “always willing to consider 
our point of view and in the adjustments 
which frequently have had to be made 
between our methods of doing business 
and those of the other carriers, they at 


| all times exhibited a quick understanding 


of the principles involved and diplo- 


matically resolved the issues.” 
urning to the accounting aspects, the 


speaker said that there will be four types 
of expenses charged to the plan: Taxes, 
administrative expense, risk charge and 
reinsurers’ expense allowance. Taxes will 
be the actual amount of premium and 
similar taxes that are required to be 
paid. Administrative expense will be 
actual expenses substantiated by audits 
of the General Accounting Office but 
with a maximum limit of 5.5% of pre- 
miums. The risk charge has been set at 
1.3% of premiums until such time as a 
special reserve of one month’s premiums 
has been accumulated, at which time it 
will be automatically reduced to 1% for 
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the following year. The reinsurer’s ex- 
pense allowance is 2/10 of 1% of pre- 
miums and is payable in addition to the 
risk charge. 

Mr. Cathles then stated: “We expect 
that the maximum allowance for admin- 
istrative expense will prove adequate but 
in view of the statistical reports which 
will be required, the necessity for our 
maintaining records as to enrolled em- 
ployes and certifying as to eligibility to- 
gether with the rather complicated claims 
administration of the single plan major 
medical coverage, I can assure you that 
these maximums are not excessive.” 


In discussing the reinsurance formula 
the speaker explained that a weighing 
factor had been introduced so as to give 
smaller companies a greater share of the 
business than a straight pro-rata formula 
would have produced. He also pointed 
out that they had recognized the prob- 
lem of certain companies which now 
have a substantial proportion of their 
business on government employes which 
will be lost to them when the Federal 
program becomes effective July 1. He 
said that it was hoped that a formula 
could be approved which would guar- 

(Continued on Page 62) 





You’re confident when 
you're well equipped... 7 


You're confident when 


¢ 
a 


you're well insured... 







Zing! goes the reel—taut goes the line—what a thrill when a big one strikes! 


There are those who say fishing is all a matter of luck, but we can’t agree. . . not 
entirely. Surely you need skill, good tackle, and an experienced captain to pilot you 


safely at sea! So it is with insurance . . . an experienced Pan-American representative 


can steer you wisely along a charted course and equip you with confidence to meet any 
rough seas which may lie ahead. Most young men don’t view the future as a matter , 
of “luck”. They plan . . . and protect their loved ones with adequate insurance. 


There’s coverage for mortgage payments . . . children’s education . . . even retirement 
plans cost little for men in their early years. 


Ask your Pan-American representative about all this. 
He’s an expert at tailoring coverage to fit your needs, and your budget. 


AMONG THE TOP 10% OF U. S. LIFE INSURANCE COMPANIES WRITING MORE THAN 90% OF ALL LIFE INSURANCE 
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Jackson Urges Private 
Cos. Solve Aged Problem 


IN HIAA WELCOMING ADDRESS 





Texas Commissioner Asks Industry to 
Meet Federal Regulation Threat, Cites 


Dangers of Gov't Insurance 





Members of the Health Insurance As- 
sociation of America were issued a chal- 


lenge last week by Penn J. Jackson, 
chairman, Texas Board of Insurance, 
After welcoming representatives from 


270 member companies attending the as- 
sociation’s annual meeting in Dallas, the 
that a major 
reason for old-age health bill proposals 


Commissioner charged 
in Congress has been the failure of pri- 
vate companies to solve the many prob- 
lems concerning medical care for the 
aged, 

them,” he 
perform a great 
service to the aged and to your country! 
lf your best brains and efforts can find 
the the demand for 


tional government insurance will be re- 


“I challenge you to solve 


declared, “and thus 


answers, then na- 
moved.” 

In discussing Federal regulation of in- 
surance Mr, Jackson said that if it comes 
to pass, “the insurance industry, the 
state legislatures, and the regulatory 
authorities must bear the blame for not 
having provided such regulation by the 
states as would remove the need for ex- 
ercise of more central authority.” 

Citing the U. S. Supreme Court's de- 
cision in recent Travelers Health case, 
Commissioner Jackson noted that the 
Supreme Court pointed out a vacuum 
in state regulation—“the failure to reg- 
ulate advertising and sales of insurance 
by mail and by non-admitted companies.” 
He further stated that “for the purpose 
of filling that alleged vacuum,” the 
HIAA should make every effort to seek 
state cooperation in enacting effective 
regulation in this area, “so that it may 
no longer be said that none exists and 
that Federal agencies must step in to 
protect the public.” 

Mr. Jackson is strongly opposed to 
“further assumption of financial obliga- 
tions to its citizens on the part of the 
Federal government. The government is 
already debt-ridden almost $290 billion, 
increasing regularly year by year. Debts 
should be paid during times of plenty, 
not increased,” he asserted. 


Sees Situation Aggravated 


“Taxes continue to rise, public debt to 
increase, and inflation to shrink the pur- 
chasing power of the dollar. These facts 
take from the people the ability to save 
and to provide for themselves. A fur- 
ther step in this direction will in the 
long run only aggravate the situation, 
and make our people more and more de- 





HIAA Keymen Praised 


In his annual report HIAA General 
Manager Robert R. Neal was glad to 
testify to the “commendable and valuable 
work” accomplished in the past year by 
John P. Hanna, general counsel; Joseph 
F. Follmann, Jr., director of information 
and research; Frederic W. Jackson, di- 
rector of company relations, and James 
R. Williams, vice president, Health In- 
surance Institute, in their respective 
offices. He also recognized Paul M. 
Hawkins, counsel at Washington, D. C., 
for “excellent work.” 

He voiced his general satisfaction by 
saying: “All of the members of our staff 
who worked with us are devoted to their 
duties and the quality of their work 
attests to the excellence of their per- 
formance.” 

Mr. Neal also acknowledged with ap- 
preciation the cooperation received from 
other company associations, listing them 
by name, and spoke of the “close liaison” 
maintained and cooperation received 
from the agents’ organizations—IAAHU 
and NALU—at the grass roots level and 
in implementation of company programs. 


pendent on the government to supply 
needs which the government itself has 
made impossible for our citizens to sup 
ply for themselves, 

“More debt, more taxes, more infla- 
tion—more government hand-outs, more 
wards of the government. We cannot 
stop this trend by yielding to it, how- 
ever greatly the humanitarian aspects of 
the proposals appeal to us. 

“I think also that political insurance— 
and that is what it would be—would be 
the poorest kind and the most expen- 
sive kind Americans can buy. Perhaps 
desire to win an election and offer the 
aged what wil appear to be something 
for nothing, can account to some extent 
for these proposals.” 

Mr. Jackson said in closing that it was 
not enough merely to object to a solution 
that has been offered by politicians “to 
let our uncle pick up a large part of the 
check.” The industry “must work to- 
ward and provide a better solution, or 
government insurance for the aged in 
some form is on its way.” 


HIAA Annual Meeting Sites 

It was revealed at the HIAA annual 
meeting in Dallas that the association 
has made definite arrangements for its 
convention sites over the next five years. 

The fifth annual gathering will be held 
next May, 1961, in New York City. 
Thereafter the convention cities will be 
Denver, Colo., in 1962; New Orleans in 
1963; Montreal in 1964, and Chicago in 
1965. 
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Cathles on Reinsur. Formula 


(Continued from Page 61) 


antee to these companies that they would 
obtain at least as much reinsurance as 
the business that they lost. 

Health Benefits Act requires that em- 
ployes who lose eligibility for coverage 
under the plan must be granted a con- 
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is still the country’s friendliest... 


K ...and progressive, too! Note just a few of 
our most recent sales-building changes: 


e EXPANDED NON-MEDICAL LIMITS (Males and Females)}—$20,000 Ages 5 fo 35, 
inclusive; $10,000 Ages 36-40, inclusive; $5,000 Ages 41-45, inclusive. 


e NEW LOWER PREMIUM RATES FOR FEMALES—aond regular rates for Waiver 


of Premium coverage. 


e GRADED PREMIUMS ON LEVEL TERM PLANS—for example: $50,000 Ten Year 


Term Plan, Age 35 (excluding W.P. and 


annual premium basis. 


D.I.) is only $5.96 per 1,000 on a gross 


NORTH AMERICAN LIFE 
Pasuance Company OF CHICAGO 


Charles G. Ashbrook, President 


Ronald D. Rogers, CLU, 
North American Building 
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To The HIAA 


Congratulations On a constructive year 
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version privilege. Mr. Cathles said tha 
these conversion policies will be under. 
written by the Aetna Life in a specig 
pool and that this pool will be reinsure 
with all companies participating in the 
group plan under the same reinsurance 
formula. 

Attention was directed to the impor. 
ance of careful and efficient claims sery. 
ice to the successful operation of the 
plan. The speaker stressed that the 
Aetna Life would need the cooperation 
of both doctors and hospitals—doctor 
“so that we will have the help that we 
will need in keeping charges reasonabk 
and the effective machinery for the re. 
view of charges that appear unreason- 
able”—hospitals “so that we may operate 
a simple and smooth hospital admissions 
procedure.” 

In discussing the admissions procedur 
Mr. Cathles pointed out that the Aetn 
would issue identification cards to eat! 
enrolled employe and would ask _ hos- 
pitals to admit employes and their de- 
pendents on the basis of this ID card 
Guarantees will be offered to the hos- 
pitals so that they will not lose if the 
1D card in the individual instance proves 
to be invalid. The admissions procedure 
to be followed by the Aetna will, there. 
fore, be very like that followed by the 
Blue Cross, 

In closing he emphasized that the Fed: 
eral Employes Health Benefits Act rep- 
resents a great challenge to the insur 
ance industry and that there is a grea 
deal at stake both in dollars and in i 
surance industry prestige. He pointed 
out, however, that “this is our busines 
and we should be thankful that we have 
been given the opportunity to meet this 
challenge.” 





Increased Interest in 


Politics Urged by Neal 


In closing his comprehensive report i 
the Dallas annual convention of th 
HIAA, General Manager Robert R. Nei 
said he could not emphasize too strong} 
the need for increased interest in politics 
He brought out: 

“Many of those who support the tenets 
of private enterprise in the voluntary 
system are losing their seats in Congress 
It is no longer possible to expect a Cal 
didate to get himself elected sole! 
through his own efforts or continue hin 
self in office without the active, person 
and continuous support of those whos 
opinions he represents. 
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“For several years we have observe! 


that we were facing the test of the c 


pacity of our business to expand If 


facility to prove that the voluntary 5)* 
tem could do an adequate job for tht 
American people. 


factory signs of progress but we mush 
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Information-Research 


(Continued from Page 46) 


BP tion to these committee activities, the 


Council has developed guides for use in 


b their discussions with hospitals and doc- 
i tors. These guides point up the principal 


ences in 


areas of interest developed by experi- 
past discussions with such 


groups. This activity serves as a forum 


through which the practicing physician 


Sand hospital personnel might bring their 


concerns with respect to health insurance 
to the attention of the industry, and 
conversely, through which the insurance 
industry may bring its problems to the 


b attention of medicine and the hospitals.” 


Pointing out that the success of this 


' activity depends in large measure on “our 


pests teie a, 








ia faa 


th ani ee 


ave | 
will be 


F 


) bring about 


ability to preserve this close relationship 
and to faciitate exchange of informa- 
tion.” Mr. Follmann said: “State com- 


| mittee activities have increased appre- 
| ciably 


during the past year as joint 
discussions with hospitals and doctors 
have produced problem areas requiring 
attention. Interest stimulated by initial 
contacts has generated demands for ad- 
ditional information both on insurance 
company practices and trends in hospital 
and medical care.” 

Attention was next directed to HIC’s 
re-examination of the benefit identifica- 
tions systems for Group, individual hos- 
pital expense and major medical cover- 
ages which “has stimulated development 
of additional illustrative educational ma- 
terial.” Mr. Follmann said that the uni- 
form claim forms program “is continuing 
to develop increasing acceptance both 
within the industry and in the hospital- 
medical professions.” 

He spoke of the development by HIC 
of a new claim form, identified as the 
COMB-1, which is a combination of the 
claims information previously required 
from attending physicians under both 
the ID-1 and GD-1 forms in support of 
A. & S. claims. It will be used ex- 
clusively, he said, in those areas in which 
the medical profession has been inflexible 
in its insistence of a single form. 


Effective Liaison with AMA and AHA 


Glad to report on “an effective liaison” 
established with both the American Med- 
ical Association and American Hospital 
Association, Mr. Follmann said that “dur- 
ing the year a second meeting was held 
between chief executives of insurance 
companies and the AMA _ board of 
trustees. This meeting was followed by 
sessions with important committees of 
AMA and with continuing contact at 
staff level.” Dr. Ennion S. Williams, vice 
president-medical director, Life Insurance 
Co, of Virginia, and Mr. Follmann serve 
as insurance consultants to the AMA. 

Speaking of the improving liaison with 
American Hospital Association, Mr. Foll- 
mann said: “At the request of HIC, the 
American Hospital Association under- 
took a special tablulation of hospital 
room rate data which was published 
this year and disseminated to member 
companies of the constituent associations 
ot the Council for their internal use. 
Plans for one or two similar surveys to 
be conducted during 1960 are currently 
being evaluated. On recommendation of 
the AHA’s council on planning, financing 
and reimbursement the Board adopted 
a statement supporting the concept of 
representatives of the hospitals and the 
Insurance industry working together to 
resolve problems of mutual interest and 
an effective exchange of 
information.” 

HIAA has also established close con- 
fact with other professional organiza- 
lions including American Dental Associa- 
tion, American Industrial Dentists As- 


ciation, American Optometric Associa- 
tion, American Nurses Association, Na- 
American 
_ Association and American 
ropractic Association. In addition 
A lends its research and information 
ities in cooperation with legislative 
Sovernmental agencies at all levels. 


Economics of Financing Medical Care 


x major studies of HTAA’s committee 
N economics of financing medical care 


facil 
and 





since HIAA’s 1959 annual meeting were 
then highlighted in the Neal report. 
These were in claim cost control, com- 
prehensive coverage, experimental de- 
velopment, over-insurance, older age 
risks and the indigent and in uninsured 
and service type plans. The following in- 
dicates progress made to date in each 
study: 

“Claim Cost Contro!—A comprehensive 
survey of hospital and doctor charges 
in the cities of Los Angeles, Pittsburgh, 
Houston, Kansas City and Minneapolis, 
was made from October, 1959 through 
March 1960, is in process of analysis. 
Results will be distributed to the member 


companies. Among other things, this 
study will attempt to indicate the trend 
in the level of medical care charges by 
month and by area over a period of time 
with such charges examined by the vari- 
able components therein. 

“Our subcommittee in charge has also 
functioned in an advisory capacity to 
staff in discussions with representatives 
of the medical profession in Nassau 
County, Long Island; Minneapolis, and 
in Maine, directed to development of a 
program for correcting case situations 
involving overcharging and inefficient use 
of hospital facilities. Details of the 


Nassau County program were distributed 


to member companies in March, 1960. 
“Comprehensive Coverage —Our sub- 
committee in charge has reveiwed recom- 
mendations contained in the Blueprint 
as they relate to subjects of chronic ill- 
ness, nursing home care, home care, men- 
tal illness and dental care. The subcom- 
mittee is proceeding with the develop- 
ment of information on facilities for such 
care as they are operated by or under 
the control of recognized hospitals. This 
includes a determination of how exten- 
sively these facilities are presently used, 
what plans are under way for bringing 
about their expanded use, and what 
standards are under consideration by 
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hospital and medical organizations with 
respect to such facilities. 

“Experimental Development—Our sub- 
committee in charge has reviewed the 
recommendations contained in the blue- 
print on coverage for small groups and 
dependents’ definitions. As an initial in- 
vestigation into both these areas, the 
subcommittee has developed question- 
naire surveys of member companies to 
determine present company practices 
and problems which may require industry 
attention. The resu'ts will be distributed 
to member companies. 


Over-Insurance 


“Over-insurance — This subcommittee 
has completed a survey of a representa- 
tive cross section of HIAA member com- 
panies on the use of policy provisions 
to avoid over-insurance. The survey re- 
vealed considerable use of such provi- 
sions with respect to group loss of time 


coverages of extended duration, and 
group comprehensive major medical ex- 
pense coverages. This information has 
been transmitted to member companies 


and referred back to two ad hoc 
within the subcommittee for 

review and analysis. As an_ exten- 
sion of this analysis the subcom- 
mittee has developed a — for trans- 
mission to the NAIC on the nature and 
extent.af the averinsurance problem, and 


groups 
further 


is currently considering proposed re- 
visions in the ‘relation of earnings to 
insur ance’ and ‘insurance with other in- 
surers’ provisions of the UPPL. 

“The Oder Age Risks and the In- 
digent — This subcommittee has func- 
tioned in a supporting capacity to the 


activities of both the special committees 
on continuance of coverage and Federal 


social problems. It is now considering 
the use of tax incentives to stimulate 
purchase of health insurance which con- 
tinues after retirement. 


“Uninsured and Service Type Plans— 
This subcommittee is directing staff dis- 
cussions with hospital and medical society 
representatives in Hudson County, 

]., directed to the development of a 
home care plan for that area. HIAA 
established relationship with other or- 
ganizations providing health insurance 
benefits including Blue Cross, lue 
Shield, self-administered plans and pre- 


paid group practice plans. It is today 
generally recognized that cose liaison 
in this field is essential to the continued 


advancement of private voluntary health 
insurance. Steps have been taken to 
bring about consideration of our common 
problems, such as over-insurance, educa- 
tion of hospitals and doctors, over- 
utilization and other related subjects 
through the formation of a liaison con- 
ference which has he'd two meetings 
during the past year.” 


DU PONT REVISES HEALTH PLAN 





Company Eliminates Two-day Waiting 
Period for Employe Disability Payments; 
Extends Benefits to Six Months 
Greater financial protection to em- 
ployes at times of illness or injury has 
been announced by the Du Pont Co. of 
Wilmington, Del. The company plans to 
liberalize its disability wage and Group 
A. & H. plans. Major changes extend 
duration of benefits to a maximum six 


months and eliminate a two-day wait- 
ing period before payments start in the 
disability wage plan. 

Under this improved plan, employes 
will receive full pay for the first day of 
disability caused by off-the-job illness 
or injury, Formerly, employes were not 
paid for the first two days of absence. 

Payments will continue for as long 
as six months, an increase of three 
months over the old provision. Du Pont 
will pay the entire cost of this plan, 
which covers all wage-roll employes who 
have worked for the company one year 
or more. 

Group A. & H. benefits will be pro- 
vided for as long as 26 weeks, an in- 
crease of 13 weeks over the old plan. 
Participation in this plan is voluntary. 
Employes and the company both con- 
tribute to the cost. Payments begin after 
the first week of disability. 





Health Insurance Institute 


(Continued from Page 45) 


new plans to mect the needs of older 
people. 
He reminded his audience that while 


encroachment 

used emo- 
health care 
voluntary 


proponents of Federal 
health insurance 
arguments make 


political issue, 


upon have 


tional to 


for the aged 


insurers have been doing a good job 
but have not adequately informed the 
public about accomplishments. 
Looking to the future, Mr. Cullen 
sought to raise the sights of HIAA 
member companies so that their names 
and deeds will become better known. 


Here are his suggestions for such pres- 
tige-huilding activity: 


Nin Points for Study and Investigation 


“1. What can be done to train em- 
ployes and agents alike so that they are 
better quatified to address local schools, 
clubs and churches as spokesmen for the 
voluntary system and private insurance? 

Is the subject of health insurance 
adequately covered in the home office 
schools and correspondence courses con- 
ducted by so many companies? 


“3. What 


be 


more can done to en- 
courage local publicity favorable to 
health insurance—for example, inter- 


views with local hospital administrators 
on the number of patients having health 
insurance? Out of curiosity I checked 
with the Hartford Hospital to see if fig- 
ures are available. They are. At least 
75% of patients at Hartford Hospital 
have some form of health insurance 
coverage that the hospital knows about. 
The percentage having coverage runs 
higher because not everyone notifies the 
hospital. 

“4. The majority of older people hav- 
ing health insurance today have it under 
Group policies. What more can be done 
to publicize new Group health cases 
locally? For example, if Insurance Com- 
pany “X” writes a new Group health 
plan on the Smith Manufacturing Co. 
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in Smithville, can a release be put in the 
local newspaper with the consent of the 
policyholder? In some cases, should the 


insurance company take a paid ad con- 


gratulating the Smith Manufacturing 
Co. ? 
“5. Speaking to stock companies, are 


we doing enough to inform our stock- 
holder of why we believe that the vol- 
untary insurance system is best_ for 
pete for us, and for the country? 


. What are we doing to communicate 


Pi stories of private health insurance 
to millions of life insurance policyho.d- 
ers? Would it be desirable for more of 
us to prepare special premium notice 
enclosures ? 

“7. Are we using National Hospital 


asion 
sys- 


Week as a particularly good occ 
to tell the story of the voluntary 


tems of health insurance and medical 
care? Four of the Hartford companies 
have had particularly good luck with 


an educational program in newspapers 
and on radio and TV. 

“8. Should more of us furnish our 
Group insurance policyholders with mi- 


(Continued on Page 66) 


Pearl K. Hornburg Named 


Vice President of B.A.RE} 


Pearl K. Hornburg has been named at. 
vertising and sales promotion vice pres: 
dent of the Benefit Association of Rail 
way Employes, Chicago, President Pay 
E. Keller, announces. 


In the insurance advertising and sale 


promotion field for more than 20 year 
Miss Hornburg has been with the Bene 


fit Association for six years, servin 
as director of advertising. She 


hand-in-hand with the 
and group divisions in sa‘es promotio: 
in addition to playing a founder's rok 
in the birth and development of the con. 
mercial division. She has also been x. 
tive in policy planning and agency super. 
vision of that division. 

The Benefit Association, a 47-year 
old mutual legal reserve life compan 


worked 


provides protection for more than 28 
employe groups and 185 railroads, in aé- 


to individual accident and sick 
hospitalization and life insurane 


dition 


ness, 
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Jordan and George Jordan, Southland Life. 
Charles G. Dougherty, Metropolitan Life. 
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Top-Row—Left to Right: New HIAA Officers Lewis Rietz, vice president; 
president and Joseph Sherr, Jr., chairman public reiations committee. Travis T. Wallace, past 
president; and V. J. Skutt, immediate past president; Paai Miller, Employers Reinsurance; Mrs. 
Glenn M. Brooks; James J. Wilson, Hooper-Holmes Bureau; Glenn Brooks, Southland Life; Mrs. 
Bernard K. Sprung, Equitable Life Assurance, 


Personalities Seen at HIAA Annual Meeting in Dallas 





Millard Bartels, 







Bottom-Row—Left to Right: Robert H. Rydman, North American Life & Casualty; E. G. 
Trimble, Employers Reinsurance; E. A. McCord, Illinois Mutual Life & Casualty; L. P. Matthews, 
National Casualty; Albert Haskell, Liberty Life & Casualty; Arthur Hoffman, Commercial Union; 
H. J. Savard, General Reinsurance Corp.; Maurice T. Battin, Ministers Life & Casualty; Porter 
and Bywaters, Jr., Employers Casualty; J. S. Claiborne, Employers Casualty; Paul Young, Continental 

Casualty and J. Francis Welch, United States Life. Photos taken by Guy Fergason of Chicago. 

























"American Casualty 
has made it easy 
for us to do 
business with them” 


The principals of a leading general agency 
made the above statement a few months ago 
and also mentioned that the cooperation re- 
ceived from Acco Accident and Health men was 
vital in getting the agency through its critical 
early years. In the 12 years since the agency 
was founded, volume (100% Accident and 
Health) rose from less than $50,000 to well 
over a million dollars annually. 


Acco agents receive attractive new and re- 
newal commissions; an agency agreement which 
assures their ownership of the business; attrac- 
tive sales aids . . . plus stimulating incentive plans 
which earned leading producers trips to Ber- 
muda in 1959—and will net them trips to 
Jamaica in 1960. 

To learn why and how Acco can do more for 
you, why not let us give you the full story on 
this outstanding Accident and Health program? 
Write on your letterhead to A. H. Kessler, 
Vice President, American Casualty Company, 
Reading, Pennsylvania. 


e Association Group 
e Aviation Accident 
e Blanket Medical 

e Business Expense 
e Campers Medical 
e Cancer, Specified Disease 
e Credit Disability 

e Custom-Tailored A. & H. 

e Franchise 

e Group 

e Guaranteed Renewable 

e Hospital Expense 

e Impaired Risks 

e Income Replacement 

e Major Hospital 

e Major Medical 

© Overage Policies 

e Professional Organizations 
e Rent Replacement 

e Salary Continuance 

e Special Risks 

e Travel Group 

e Volunteer Firemen 

e Youth Policies 
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Hard work or good luck? 


Canadian humorist Stephen Leacock once said, 
“I am a great believer in luck and I find that the 
harder I work the more I have of it.” And Mr. 
Leacock was so right. It’s amazing how we credit 
to good luck so many of the results of plain old 
hard work. In every field of endeavor, the success- 
ful are considered lucky. 





JF 
HELP in paving the 
way for successful in- 
terviews is provl ed 
North American field 
men by newspaper ads 
like this appearing 
nationally in Nalac 
rkets. f 
“he one way Nalac s 
CONFIDENT LIVING 
approach is working to 
assure CONFIDENT 
SELLING for its men. 
Complete portfolio of 
Life and S&A. Ask for 
Brochure BO-321. 


* Exclusive North American 
service mar 


Take Sir Frederick Banting. His discovery of 
insulin has saved the lives of thousands of 
diabetics. He found secretions in the pancreas 
that led him to insulin. Looks like luck, 
doesn’t it? But Dr. Banting had first spent a 
year doing careful research that made him 
suspect just what he would find. When the 
discovery came, it was not through luck. 


But there is one sort of luck you don’t intention- 
ally make for yourself, and that’s bad luck. For 
example, you can’t stop sickness or accident from 
hitting hard and unexpectedly. But even if you 
can’t prevent such bad luck, you can prepare for it. 
One good way is with North American’s non- 
cancellable disability policy. It smooths out the 
rough spots by delivering a regular pay check 


Over when you’re laid up. And North American’s xon- 
$9), Billion of r 
es cancellable policy is yours to keep until you are 
Life Insurance 65. Nobody can cancel it, change it, or boost the 
in Force. premium—no matter how many claims you make. 
Ask your local North American representative 
about it. It could be your lucky day. 
Home Office: 


Minneapolis, Minnesota 


Canadian Head Office: 
Hamilton, Ontario 


Call on the North American repre. 
sentative in youg 








NORTH AMERICAN 
Life and Casualty Company 
’ 
H.P.Skoglund—President J.E.Scholefield, CLU—Vice President, Director of Agencies 


NORTH AMERICAN INSURES CONFIDENT LIVING 
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terials about their Group health insur- 
ance plans which can be run in their 
company magazines‘ 


“9 As individual companies, are we 
getting the most mileage out of our 
claim payments? Shouldn’t we stress 


our out-go as much, if not more, than 
our income? Could we not release per- 
haps more stories of our claim payments 
on a national, state and local basis? 

“Before I conclude, let me point out 
one big advantage that all of us have: 
We don’t have an inert, uninteresting 
subject to deal with. The public is in- 
terested in how to pay for health care, 
so people will be interested in what we 
have to say about health insurance. Con- 
sider these facts: 

“Getting sick costs the average man, 
woman and child in this country $105 
a year. Two out of every five families 
will have someone hospitalized this year. 

“In one 12 month period, half a million 
families had medical bills that exceeded 
their annual income. 

“Is the public interested in health in- 
surance? You bet it is. For many years 
we have had a subject of great interest 
and appeal to the public, but we have 
not done much about it. The Federal 
government and the politicians have 
seized upon an opportunity which we 
failed to grasp.” 

Mr. Cullen concluded that whether 
or not any of the current legislative pro- 
posals in Washington is enacted, “we 
still have a job to do” in the informa- 
tional and educational field. “I am sure 
you will agree, that if no legislation is 
enacted at this session of Congress, we 
would be foolish to believe that the war 
against government intervention is won 

“On the other hand, if comparatively 
limited legislation is enacted, you may 
be sure that attempts will soon be made 
to broaden it, thus further encroach- 
ing upon the field of voluntary health 
insurance. So, win or lose at this ses- 
sion of Congress, we not only have a 
iob to do but I think you will agree that 
it is a bigger job to do, and that job 
is working day in and day out to con- 
vince the American public that financing 
its health care needs is best done through 
the voluntary insurance system.” 


Continuance of Coverage 


(Continued from Page 42) 


major medical policies, well over half 
(55.4%) issued contracts which are guar- 
anteed renewable. This is an increase of 
20% over the proportion of companies 
issuing such coverage in 1958. (34.8%). 

“At the end of 1958, 24 respondents 
reported writing guaranteed renewable 
major medical. At least 13 companies 
indicated that they issue major medical 
on a guaranteed renewable basis for the 
first time during 1959. 


“Remarkable” Major Medical Progress 


“8. At the end of 1958 less than 5% 
of the companies writing major medical 
policies issued such policies after age 65 
and less than 30% of the companies, at 
that time, renewed the coverage beyond 
age 65. At the end of 1959, the percent- 
age of companies issuing major medical 
insurance to age 65, among the respond- 
ents to the survey, increased nearly 
threefold or to 12.3% and the proportion 
of companies renewing after age 65 in- 
creased from 30% to 41.5%. 

“This is remarkable progress during 
just one year. 

“One-third of the companies writing 
major medical insurance offer policies 
that are guaranteed renewable for life, 
which is an increase of 5% over the pro- 
portion of companies issuing such cov- 
erage at the end of 1958 (28.9%). 

“QO At the end of 1959, 37.2% of in- 
sureds covered by individual and family 
hospital-surgical-medical policies were 
protected by guaranteed renewable con- 
tracts. This is an increase of 7% over 
the 30.6% so covered at the end of 1958. 
Of persons insured under individual and 
family policies at the end of 1959, 19.8% 
were covered by policies which were 
guaranteed renewable for life. This com- 
pares with a percentage of 10.3% for the 
end of 1958. Just four years ago only 
1.1% of insureds surveyed by the New 
York Insurance Department were cov- 
ered under individual contracts that were 
guaranteed renewable for life. 

“10. A litthe over one-third (34.2%) of 
the persons covered under group hospi- 
tal-surgical insurance policies and 27.7% 
covered under group major medical pol- 
icies have provisions in their contract 
for continuance of the coverage after re- 


tirement. 30.8% of those covered under 
group health insurance policies have the 
right to convert to_an individual policy 
upon retirement.” 


Pays Tribute to Many Companies 


Mr. Faulkner then said it has been 
vastly cheering to the committee in the 
conduct of its latest survey to observe 
the many leading insurers which are sin- 
cerely dedicated to a program of im- 
proving continuance of coverage. “In- 
surer after insurer,” he said, “has intro- 
duced special contracts, well designed to 
meet the need of the aged group in our 
population, both de novo and as a con- 
tinuance of coverage provided during the 
working years. Pooling plans have been 
established by which retirees can be 
afforded protection without severe handi- 
cap to the experience of individual group 
plans. This type of imaginative leader- 
ship augars well for the continued im- 
provement and perfection of voluntary 
health insurance.” 


Actuarial, Agency, Legislative Areas 


The latter half of the committee’s re- 
port centered attention on the actuarial, 
agency and legislative areas of the busi- 
ness. Treating first the problem of dis- 
continuance of coverage due to severance 
of agency and brokerage relationships 
by the companies, Mr. Faulkner said: 
“The problem arises principally out of 
the long-time practice of casualty in- 
surers in terminating all lines produced 
for them when an agency or brokerage 
relationship is discontinued. This prac- 
tice, entirely appropriate to the general 
casualty business, developed from the 
company’s necessity of safeguarding it- 
self against adverse selection. However, 
as the nature of the health insurance 
contract has changed and continuity of 
relationship between insured and insurer 
has become more important, insurers 
have noted the unfavorable social impli- 
cations of discontinuance of health in- 
surance simply because an agency or 
brokerage relationship is severed. The 
problem was brought to the attention 
of HIAA member companies and a most 
favorable reaction has been noted among 
those who have faced it in the past. 

“On a company-by-company basis, we 
believe that substantial progress is being 
made in abating discontinuance of cov- 
erage simply because of such termina- 
tion. In this connection we are espe- 











The agent who today thinks of the future, and reconciles his own 


qualifications, also thinks in terms of service to policyholders. Be- 
cause Inter-Ocean Insurance Company provides him with modern, indi- 
vidual and group protection ‘policies, including Life, Hospital, Medical 
and Surgical, and Loss Of Income policies, he is better able to provide 
the type of protection needed by his clients. This expanding organization 
offering the newest and progressive types of personal protection invites 


brokerage inquiries. 
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cially indebted to representatives of cas. 
ualty company members of HIAA, ty 
Staff, and to representatives of the Ney 
York Insurance Brokers Association who 
have had a number of conferences. The 
result of these was to forestall proposal 
of restrictive legislation and to paye 
the way to an amicable solution to the 
problem between the parties.” 

Referring to the implementation oj 
the HIAA Task Force IV recommenda. 
tions regarding reserve requirements for 
guaranteed renewable policies, My; 
Faulkner said that the association’s ae. 
tuarial and statistical committee had 
joined with the continuance of coverage 
committee in urging the legislative com. 
mittee to “take such action as is neces. 
sary” to encourage all states to adopt the 
Task Force IV tables. He hoped that 
this effort would be successful in secur. 
ing their universal adoption. 


Should Active Life Reserves Be 
Required? 


Another matter referred to the HIAA 
actuarial and statistical committee, he 
said, was the question of whether or not 
active life reserves for franchise, whole- 
sale, and some types of commercial pol- 
icies should be required by law, in addi- 
tion to the gross pro rata unearned pre- 
mium reserves. In committee discussions, 
sound and persuasive reasons, both for 
and against such proposal, were ad- 
vanced, Mr. Faulkner noted. He added 
that the subcommittee on valuation and 
reserves of the actuarial and statistical 
committee is now in the process of de- 
veloping a study paper on this subject, 
which, it is believed, “will point the way 
to a sound policy position for the asso- 
ciation.” 


Tribute to Employers Re. and Nelson 
and Warren 


In closing, Mr. Faulkner said: “With 
the encouragement of your special com- 
mittee and the Employers Reinsurance 
Corp., the consulting actuarial firm of 
Nelson and Warren, Inc., prepared tables 
of mid-terminal reserves for lifetime hos- 
pital and surgical expense benefits, based 
on the 1956 inter-company hospital and 
surgical tables (Task Force IV) com- 
bined with the Commissioners’ 1941 
standard ordinary mortality table and 
2Y%% interest. These tables have been 
made available at nominal cost by Nelson 
and Warren. In their preparation this 
firm has performed a notable service for 
the industry.” 





Rising Group Ins. Cost 


(Continued from Page 39) 


quhar. We have a program of a planned 
series of bulletin board posters and 
payroll inserts designed for distribution 
to employes over a minimum of a one 
year period. The theme of this infor- 
mational series is using group insur- 
ance wisely, “for the benefit of all,” or 
stated to employes in another way, “we 
are all in the same boat—watch your 
expenses carefuly for if they go sky- 
high so do our costs and we all lose.” 
We are convinced that a campaign such 
as this must be a continuing one if 
it is to have any impact and, there- 
fore, we have outlined a suggested time- 
table for displaying or distributing ma- 
terial in this series about every six 
weeks, 

Health insurance benefit payments last 
vear exceeded $5 billion. There is good 
reason therefore to seek the coopera- 
tion of the doctors, hospitals, and other 
providers of care who dispense and con- 
trol the medical services on which these 
benefits are based. “For years we have 
worked to maintain good relations with 
doctors and_ hospital administrators 
through day-to-day contacts of local 
group and claim departments,” said Mr 
Farquhar. “More recently we and other 
insurance companies have supported the 
work of the Health Insurance Counell, 
an organization established by the in- 
surance industry for the purpose 0 


improving cooperation between insur 
ers and those who provide thealth care 
services.” 
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The 


EQUITABLE 
LIFE OF PETER 
THOMPSC 


. in Los Ange 


Peter Thompson, CLU, and his wife Ruth, spent their 36th 
wedding anniversary in Hawaii this year—and awaited the 
arrival of their fifth grandchild. The matching trio are 
daughter Carolyn, granddaughter Mary Christina, and son- 


He devotes much time to welfare activi- 
ties as a member of the Board of Gover- 
nors of the Welfare Federation of L.A., 
which handles Community Chest funds 
for 171 social agencies. 


Danish-born Peter is 
Vice President of the 
International Institute 
of Los Angeles, which 
helps foreign newcom- 
ers get on their feet. 
Bilingual case workers 
provide for group 
activities, health and 
language needs. 


He’s president of Life 
Insurance and Trust 
Council of L.A., con- 
sisting of Trust Officers 
and Life Underwriters. 
Ron Stever (left) and 
W. L. Bradway (right) 
are also Equitable Mil- 
lion Dollar producers. 


Has helped the Lark Ellen Home for Also is a trustee for The Barlow Sana- 

















in-law John R. Stephenson, M.D. Another daughter, with 
three children, is married to a nuclear physicist. Peter, of 
the Klove Agency, is president of Equitable’s CLU Asso- 
ciation, and past president of the Group Millionaires’ Club. 





Boys as a Board member for many years. torium Association, for TB patients with 
Here he discusses expansion plans with limited funds. Here he tells Dr. Howard 
heads of the Home—which provides full- Bosworth, head of Barlow, that addi- 
time care to boys from broken homes. tional funds are coming. 


A Man’s Prestige somehow goes hand 
in hand with the prestige of the company 
he represents. This is why Peter is proud 
to be a life underwriter for Equitable. 
It is a full life. And a rewarding one. 
Living Insurance is more than a 
need...it’s a career! 
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